
TARC3 Subscription Rules
•  TARC3 Paratransit is shared-ride personalized transportation for people who are certified through 

Transit 
    Authority of River City to use TARC3.

•  Service is available 5 a.m. to 10:30 p.m. seven days a week.  Subscriptions are for trips that are 
performed at the same time each week.  Trips are automatically placed on a given route, eliminat-
ing the need to call for reservations.

•  Subscribers are chosen from applicants with the goal of providing the best service to the greatest 
number of individuals. Service may not be available to all.

•  Changes to subscription trips are permitted twice per year.

•  Riders may place subscription trips on hold for up to 30 days one time per year.

•  Subscription trips are automatically cancelled on major holidays except for dialysis patients.  

•  TARC reserves the right to accept or reject any request based on availability and providing the most 
cost efficient service possible.

•  Excessive cancellations and/or no shows may cause you to lose your subscription.

TARC3 Subscription Application
To apply for TARC3 Subscription Service, fill out the form below and mail to:

TARC3 Transportation
1000 West Broadway
Louisville, KY 40203

TARC will notify eligible subscribers.  If you have additional questions contact Leeann Hayes at 
lhayes@ridetarc.org or (502) 213-3247.

Name___________________________________________________________________________

Pick-up address___________________________________________________________________

Daytime Phone___________________________ Evening Phone____________________________

Trip destination and address_________________________________________________________

Nearest cross street to your destination________________________________________________

Hours_________________ Appointment time_________________ Return time_ ________________

Days of the week you are requesting service: (circle all that apply)

	 Mon.	 Tues.	 Weds.	 Thurs.	 Fri.	 Sat.	 Sun.




