
EffectiveJanuary 2025

        Important Phone Numbers 
TARC Customer Service Centers:
Union Station, 10th & Broadway  .  .  .  .  .  .  .  . 502 .585 .1234
Lost & Found  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 502 .561 .5157
Paratransit Services   .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 502 .213 .3217
TTY  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 502 .213 .3240
Website: www .ridetarc .org           E-mail: info@ridetarc .org

Easy Trip Planning & Track 
your Ride in Real Time

LOCAL ROUTES
MyTARC card or MyTARC mobile single ride         $1 .50 
Adult Cash Fare, One-Way, Exact Change $1 .75
One-Day Pass $3 .50
Monthly Pass $50  
10 - Ride Tickets                                                    10 for $15
Transfers (within 2 hours of first trip) Free
Children (6 & under with adult) Free

Cash Fare, One-Way $3 .00
TARC3 Tickets   5 for $15 .00

TARC3 FARES

TARC3 I.D. is required before boarding.

Local Routes, Cash Fare, One-Way $0 .80 
10 - Ride Special Tickets                    10 for $8.00

REDUCED FARES
AVAILABLE TO: Students (6-17), Citizens with  
Disabilities, Seniors 65+ and Medicare card  
holders for reduced fares. TARC I.D. required.

Transit Authority of River City 
Making your journey our priority, TARC is Greater 

Louisville's trusted and reliable mobility choice . 

Fares, Tickets & Passes

       TARC Online 
Routes, schedules, trip planning, services and latest 
updates are available at www.ridetarc.org. You can 
also sign up for email updates.

        Tips for a Good Trip 
• Get to your stop at least five minutes early.

• Have your fare or pass ready when you board.

• Exit rear of the bus to help us help you stay on time.

        MyTARC Fare

MyTARC Card  
Tap your MyTARC card on the farebox when boarding 
and your fare is automatically deducted .

Save $0 .25 on local routes with every ride . Plus - free 
electronic transfers within a 2-hour period.
 

      Customer Care Line - 
502.585.1234 
Automated route and schedule information is available 
anytime through the Customer Care Line . Just select 
a bus route, time of travel and a location nearest your 
boarding stop. You can also request to speak to a live 
representative by dialing "0."

VanPools
Ticket To Ride can help you take advantage of the 
VanPool program by organizing a group of co-workers 
who live near you and work a similar schedule . For 
more information on how to start or join a VanPool in 
your area, call 502 .267 .5400 or toll-free at 1 .866 .822 .
POOL or visit www .tickettoride .org .

Emergency Ride Home
When there’s an emergency you won’t be 
stranded. If an emergency happens, Ticket to 
Ride is your ticket home . For information on the 
Emergency Ride Home Program call 502 .267 .5400 
or visit www .tickettoride .org .

Metro Mover 
TARC’s employer-focused program helps you give 
more choices to your employees. Get your workforce 
into the office without the cost, stress, and traffic of 
a daily commute by car . Contact TARC Business 
Development via email at Metro-Mover@ridetarc.org, 
or by calling 502-561-5118 to learn more .

         Special Services 
Paratransit/Accessible
All TARC buses are wheelchair accessible . If your 
disability prevents you from using regular TARC 
routes, TARC provides a site-to-site paratransit 
service known as TARC3 . Call TARC’s Paratransit 
Department at 502.213.3217 for information.

        Bikes on Board
TARC's Bikes-On-Board program is a great way 
to get around Louisville . Just load your bike on 
a bus and you're on your way . TARC buses are 
100% bike rack equipped.

www.ridetarc.org
502.585.1234

TTY 502.213.3240

       Ride To Safety 
All TARC buses are 
considered a ‘Ride To 
Safety’ for victims of 
domestic or sexual violence .  
Look for The Center For 
Women And Families decal .  
Simply get on the bus and let the  
TARC driver know you need assistance .  

       Safe Place 
Anyone under the age 
of 18 who is in a crisis 
situation and needs help 
can enter a designated 
Safe Place business or 
board any TARC bus and 
ask for help. If you have 
any questions about the Safe Place program, please 
call 502 .635 .4233 .

You can plan your trip through                            
or TRANSIT ®   and track your ride in real-time .  By 
entering your departure and arrival locations and 
time of travel, this service provides a quick step-by-
step itinerary of your bus trip including directions 
to the nearest stop.  

MyTARC cards are available to purchase at the  
following locations: 
Union Station - 1000 W . Broadway, Louisville, 
KY 40203
Nia Center - 2900 W . Broadway, Louisville, KY 
40211
Order Online - www .ridetarc .org/mytarc 
Participating Kroger locations -  
www .ridetarc .org/mytarc-at-kroger/ 

MyTARC Mobile  
Effective April 23, 2024, TARC mobile ticketing is 
available for fare payment on all trips on all routes. 

To use mobile ticketing, TARC customers can 
download the Token Transit App (available in the 
Apple App Store, and Google Play Store) search 
for TARC, and choose the right mobile ticket . Single 
rides will cost the same as on the MyTARC fare card 
($1.50 per trip).
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TARC Customer Service/ 
Route & Schedule info 502 .585 .1234

Nia Center 502 .561 .5164

Union Station  
(Lost & Found & photo I.D. cards) 502.561.5157

Paratransit Department 502.213.3217

TARC3 reservations 502 .560 .0333

TARC3 cancellations/inquiries 502.560.0322

TARC3 TTY 502 .213 .3240

E-mail info@ridetarc .org

TARC Web site www .ridetarc .org

TARC Information Office Hours  
Union Station is open Monday through Friday from  

8 AM to 5 PM.www.ridetarc.org


