Good Afternoon _________ ,
 
The New TARC Network will be launching on August 2, 2026. This will be a historic, once-in-a-lifetime change for our community with new route names and numbers, new bus stop locations—with a significant number of existing stops being removed to improve reliability—more frequent service, and a new Downtown Transit Center! 

The New TARC Network is the result of the TARC 2025 Planning process, which included multiple rounds of community outreach and 300+ public events that generated nearly 3,000 comments.   The goal of the new network is to provide more useful and reliable service to the Louisville community while providing better financial stability to TARC for the next few years. 
 
From May through July, TARC will be meeting with community groups, posting bus stop flyers, playing onboard announcements and deploying ambassador teams across the system to help inform riders about the New TARC Network.  The TARC website will also have a full section dedicated to providing riders with detailed information about the New TARC Network (www.ridetarc.org/new). It will include an interactive trip planner that you can use to plan trips in the new network as well as new route maps, schedules, and a list of bus stop changes.    

TARC riders will also begin seeing new bus stop signs and flyers across the system starting in early May.  The new blue TARC bus stop signs will be larger, double-sided and include stop-specific information to help riders understand the new service.  While the signs will begin changing in May, TARC wants you to know that there will be no changes to TARC service or bus stop locations prior to August 2nd.

For any questions, please visit the TARC website (www.ridetarc.org) or contact the TARC Customer Service Center at 502-585-1234.

Sincerely,


—New Routes, New Frequencies, New You. New TARC Network launches August 2!

