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Glossary/Key Terms 
 

African American: a person having origins in any of the black racial groups of Africa. 

American Indian or Alaska Native: a person having origins in any of the original 
peoples of North and South America (including Central America) who maintains cultural 
identification through tribal affiliation or community attachment. 

Applicant: a person or entity that submits an application, request, or plan required to be 
approved by the FTA Administrator or by a primary recipient, as a condition of eligibility 
for financial assistance from FTA, and “application” means such an application, request, 
or plan.  

Asian: a person having origins in any of the original peoples of the Far East, Southeast 
Asia, or the Indian Subcontinent, for example Cambodia, China, India, Japan, Korea, 
Malaysia, Pakistan, the Philippine Islands, Thailand, and Vietnam. 

Assurance: a written statement or contractual agreement signed by the agency head in 
which a recipient agrees to administer federally assisted programs in accordance with 
civil rights laws and regulations. 

Beneficiary: any person or group of people (other than states) entitled to receive 
benefits, directly or indirectly, from any federally assisted program (e.g., relocated 
persons, impacted citizens, communities, etc.). 

Black: (see African American above). 

Complaint: a verbal or written allegation of discrimination that indicates that a federally 
assisted program is operated in such a manner that it results in disparity of treatment to 
persons or groups of persons because of race, color, or national origin. 

Compliance: a satisfactory condition wherein an applicant, recipient, or sub-recipient 
has effectively implemented all of the Title VI requirements or can demonstrate that 
every good-faith effort toward achieving this end has been made. 

Contract: a mutually binding legal relationship or any modification thereof obligating the 
seller to furnish supplies or services, including construction, and obligating the buyer to 
pay for them. Throughout this document, a lease is considered a contract. 

Contractor: any person, corporation, partnership, organization, or incorporated 
association that participates, through a contract or subcontract, in any program or 
activity covered by this plan, including lessees. 

Demand Response System: any non-fixed route system of transporting individuals that 
requires advanced scheduling including services provided by public entities, non-profits, 
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and private providers. An advance request for service is a key characteristic of demand 
response service.  

Designated Recipient: an entity designated, in accordance with the planning process 
under sections 5303 and 5304, by the Governor of a State, responsible local officials, 
and publicly owned operators of public transportation, to receive and apportion amounts 
under section 5336 to urbanized areas of 200,000 or more in population; or a State or 
regional authority, if the authority is responsible under the laws of a State for a capital 
project and for financing and directly providing public transportation.  

Direct Recipient: an entity that receives funding directly from Federal Transit 
Administration (FTA). A direct recipient is distinguished from a primary recipient in that a 
direct recipient does not extend financial assistance to sub-recipients, whereas a 
primary recipient does.  

Discrimination: involves any act or inaction, whether intentional or unintentional in any 
program or activity of a Federal aid recipient, sub- recipient, or contractor, which results 
in disparate (unfavorable) treatment, disparate impact, or perpetuating the effects of 
prior discrimination based on race, color, sex, national origin, age, disability or in the 
case of disability, failing to make a reasonable accommodation. 

Disparate Impact: a facially neutral policy or practice that disproportionately affects 
members of a group identified by race, color, or national origin, where the recipient’s 
policy or practice lacks a substantial legitimate justification and where there exist one or 
more alternatives that would serve the same legitimate objectives but with less 
disproportionate effect on the basis of race, color, or national origin.  

Disproportionate Burden: a neutral policy or practice that disproportionately affects 
low-income populations more than non-low-income populations. A finding of 
disproportionate burden requires the recipient to evaluate alternatives and mitigate 
burdens where practicable.  

Disparate Treatment: refers to actions that result in circumstances where similarly 
situated persons are intentionally treated differently (i.e., less favorably) than others 
because of their race, color, or national origin.  

Diversity:  encompasses all of the ways that human beings are both different and 
similar. 

Fixed Guideway: a public transportation facility—using and occupying a separate right-
of-way for the exclusive use of public transportation; using rail; using a fixed catenary 
system; for a passenger ferry system; or for a bus rapid transit system.  

Fixed Route: public transportation service provided in vehicles operated along pre-
determined routes according to a fixed schedule.  

Federal Assistance: 
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• Grants and loans of Federal funds 
• The grant or donation of Federal property and interests in property 
• The detail of Federal personnel 
• The sale and lease of, and the permission to use (on other than a casual or 

transient basis) Federal property or any interest in such property without 
consideration or at a nominal consideration, or at a consideration which is 
reduced for the purpose of assisting the recipient, or in recognition of the public 
interest to be served by such sale or lease to the recipient 

• Any federal agreement, arrangement, or other contract that has, as one of its 
purposes, the provision of assistance 

The Federal Transit Administration (FTA):  FTA is one of ten operating 
administrations within the U.S. Department of Transportation (DOT) headed by an 
Administrator appointed by the President of the United States. FTA functions through a 
Washington, DC, headquarters office, ten regional offices, and five metropolitan offices 
that assist transit agencies in all 50 States, the District of Columbia, Puerto Rico, the 
U.S. Virgin Islands, Guam, Northern Mariana Islands, and American Samoa.  

Public transportation includes buses, subways, light rail, commuter rail, monorail, 
passenger ferry boats, trolleys, inclined railways, people movers, and vans. Public 
transportation can be either fixed route or demand response service.  

The Federal government, through FTA, provides financial assistance to develop new 
transit systems and improve, maintain, and operate existing systems. FTA oversees 
thousands of grants to hundreds of State and local transit providers, primarily through 
its ten regional offices. These grant recipients are responsible for managing their 
programs in accordance with Federal requirements, and FTA is responsible for ensuring 
that recipients follow Federal statutory and administrative requirements. 

Grantee: any public or private agency, institution, or organization to whom Federal 
financial assistance is intended for any program. 

Hispanic or Latino (Latinx): a person of Cuban, Mexican, Puerto Rican, South or 
Central American, or other Spanish culture or origin, regardless of race. 

Inclusion:  is leveraging diversity to create a fair, equitable, healthy, and high 
performing organization. 

Interpretation: the process of listening to something in one language and orally 
interpreting it in another.  The mix of LEP services under the Oral Languages Services 
is as follows:   

• Hiring bilingual staff 
• Hiring staff interpreters 
• Using telephone interpreter lines 
• Using community volunteers  
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• Use of family members, friends, and other customers/passengers as interpreters 

Limited English Proficient Person:  Persons for whom English is not their primary 
language, and who have a limited ability to read, write, speak, or understand English. It 
includes people who have reported to the U.S. Census they speak English less than 
very well, not well, or not at all.  

Low-Income Person: a person whose median household income is at or below the 
U.S. Department of Health and Human Services (HHS) poverty guidelines. 

Recipients are encouraged to use a locally developed threshold, such as the definition 
found in 49 U.S.C. 5302 as amended by MAP-21: “refers to an individual whose family 
income is at or below 150% of the poverty line (as that term is defined in Section 673(2) 
of the Community Services Block Grant Act (42 U.S.C 9902(2)), including any revision 
required by that section) for a family of the size involved” or another threshold, provided 
that the threshold is at least as inclusive as the HHS poverty guidelines. 

Low-Income Population: any readily identifiable group of low-income persons who live 
in geographic proximity, and, if circumstances warrant, geographically 
dispersed/transient persons (such as migrant workers or Native Americans) who will be 
similarly affected by a proposed FTA program, policy or activity. 

Metropolitan Planning Organization or MPO: policy board of an organization created 
and designated to carry out the metropolitan transportation planning process. MPOs are 
required to represent localities in all Urbanized Areas (UZA) of populations over 50,000, 
as determined by the US Census. MPOs are designated by agreement between the 
Governor and units of general-purpose local government that together represent at least 
75% of the affected population (including the largest incorporated city, based on 
population, as named by the Bureau of the Census) or in accordance with procedures 
established by applicable State or local law. When submitting the transportation 
improvement program (described below), to the State for inclusion in the statewide 
program, MPOs self-certify that they have met all federal requirements. 

Minority: a person or groups of persons differing from others in some characteristics 
who may be subjected to differential treatment based on race, color, or national origin. 
Includes African Americans, Hispanics or Latinos (Latinx), American Indian or Alaska 
Native, Asians, and Native Hawaiian or Other Pacific Islander. 

Minority Population: any readily identifiable group of minority persons who live in 
geographic proximity and, if circumstances warrant, geographically dispersed/transient 
populations (such as migrant workers or Native Americans) who will be similarly 
affected by a proposed DOT program, policy, or activity. 

Minority Transit Route: a route that has at least 1/3 of its total revenue mileage in a 
Census block or block group, or traffic analysis zone(s) with a percentage of minority 
population that exceeds the percentage of minority population in the transit service 
area. A recipient may supplement this service area data with route-specific ridership 
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data in cases where ridership does not reflect the characteristics of the census block, 
block group, or traffic analysis zone. 

National Origin: the particular nation in which a person was born, or where the 
person’s parents or ancestors were born. 

Native Hawaiian or Other Pacific Islander: a person having origins in any of the 
original peoples of Hawaii, Guam, Samoa, or other Pacific Islands. 

Noncompliance: an FTA determination that the recipient is not in compliance with the 
DOT Title VI regulations, and has engaged in activities that have had the purpose or 
effect of denying persons the benefits of, excluding from participation in, or subjecting 
persons to discrimination in the recipient’s program or activity on the basis of race, 
color, or national origin. 

Non-profit organization: a corporation or association determined by the Secretary of 
the Treasury to be an organization described by 26 U.S.C. 501(c) which is exempt from 
taxation under 26 U.S.C. 501(a) or one which has been determined under State law to 
be non-profit and for which the designated State agency has received documentation 
certifying the status of the non-profit organization. 

Paratransit:  comparable transportation service required by the ADA for individuals with 
disabilities who are unable to use fixed route transportation systems. 

Peak Period/Off Peak Period:  the period during a normal weekday when demand for 
transportation service is heaviest.  

Predominantly Minority Area: a geographic area, such as a neighborhood, Census 
tract, block or block group, or traffic analysis zone, where the proportion of minority 
persons residing in that area exceeds the average proportion of minority persons in the 
recipient’s service area.  

Primary Recipient: department, division, or agency authorized to request federal 
assistance on behalf of sub-recipients and to distribute financial assistance to sub-
recipients’ contracts for carrying out a program. 

Program: any transit project or activity that provides services, financial aid, or other 
benefits to individuals whether provided directly by the recipient of federal financial 
assistance or provided by others through contracts or other arrangements with the 
recipient 

Provider of Fixed Route Public Transportation (or “transit provider”): any entity 
that operates public transportation service, and includes States, local and regional 
entities, and public and private entities. This term is used in place of “recipient” in 
chapter IV of FTA Circular and is inclusive of direct recipients, primary recipients, 
designated recipients, and sub-recipients that provide fixed route public transportation 
service. 
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Public Participation: an open process in which the rights of the community to be 
informed to provide comments to the Government and to receive a response from the 
Government are met through a full opportunity to be involved and to express needs and 
goals. 

Public Transportation: regular, continuing shared-ride surface transportation services 
that are open to the general public or open to a segment of the general public defined 
by age, disability, or low income; and does not include Amtrak, intercity bus service, 
charter bus service, school bus service, sightseeing service, courtesy shuttle service for 
patrons of one or more specific establishments, or intra-terminal or intra-facility shuttle 
services. Public transportation includes buses, subways, light rail, commuter rail, 
monorail, passenger ferry boats, trolleys, inclined railways, people movers, and vans. 
Public transportation can be either fixed route or demand response service. 

Recipient: any public or private entity that receives Federal financial assistance from 
FTA, whether directly from FTA or indirectly through a primary recipient. This term 
includes sub-recipients, direct recipients, designated recipients, and primary recipients. 
The term does not include any ultimate beneficiary under any such assistance program. 

Ridership: the number of people making one-way trips on a public transportation 
system in a given time period.  

Route: the geographical path followed by a vehicle or traveler from start to finish of a 
given trip.  

Service Area: refers either to the geographic area in which a transit agency is 
authorized by its charter to provide service to the public, or to the planning area of a 
State Department of Transportation or Metropolitan Planning Organization. 

Service Standard/Policy: an established service performance measure or policy used 
by a transit provider or other recipient as a means to plan and/or distribute services and 
benefits within its service area. 

Statewide Transportation Improvement Program (STIP): a statewide prioritized 
listing/program of transportation projects covering a period of four years that is 
consistent with the long-range statewide transportation plan, metropolitan transportation 
plans, and TIPs, and required for projects to be eligible for funding under title 23 U.S.C. 
and title 49U.S.C. Chapter 53. 

Sub-recipient: an entity that receives Federal financial assistance from FTA through a 
primary recipient. 

Title VI Program: a document developed by an FTA recipient to demonstrate how the 
recipient is complying with Title VI requirements. Direct and primary recipients must 
submit their Title VI Programs to FTA every three years. The Title VI Program must be 
approved by the recipient’s board of directors or appropriate governing entity or 
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official(s) responsible for policy decisions prior to submission to FTA. For State DOTs, 
the appropriate governing entity is the State’s Secretary of Transportation or equivalent. 

Translation: translation is the replacement of a written text from one language into an 
equivalent written text in another language. 

Transit Amenity:  any service amenity, defined as any item or service that is provided 
specifically to increase the comfort and/or convenience of using public transit. Currently 
available amenities include bus stops, bus shelters, benches, trash receptacles, system 
maps, individual route schedules, electronic signage, and bike racks.  

Transit Dependent Riders: Riders whose sole means of transportation is public transit. 

Transportation Improvement Program (TIP): a prioritized listing/program of 
transportation projects covering a period of four years that is developed and formally 
adopted by an MPO as part of the metropolitan transportation planning process, 
consistent with the metropolitan transportation plan, and required for projects to be 
eligible for funding under title 23 U.S.C. and title 49 U.S.C. Chapter 53. 

Transportation Management Area (TMA): An urbanized area with a population over 
200,000, as defined by the Bureau of the Census and designated by the Secretary of 
Transportation, or any additional area where TMA designation is requested by the 
Governor and the MPO and designated by the Secretary of Transportation.  

Travel Time: the time duration of a linked trip on transit that is from the point of origin to 
the final destination, including walking time at transfer points and trip ends.  

Trip: a one-way movement of a person or vehicle between two points for a specific 
purpose; sometimes called a one-way trip to distinguish it from a round trip.  

White: a person having origins in any of the original peoples of Europe, the Middle East, 
or North Africa. 
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Transit Authority of River City Title VI Policy Statement 
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Title VI Program Overview and Introduction 
 

Title VI of the Civil Rights Act of 1964 is a nondiscrimination statute. Specifically, Title VI 
provides that "no person in the United States shall, on the ground of race, color, or 
national origin, be excluded from participation in, be denied the benefits of, or be 
subjected to discrimination under any program or activity receiving Federal financial 
assistance" (42 U.S.C. Section 2000d). Each Federal department and agency, which is 
empowered to extend Federal financial assistance to any program or activity, by way of 
grant, loan, Federal personnel, or any Federal agreement contract is authorized and 
directed to make the provisions of Section 2000d of this title. 

TARC is committed to a workplace which is fully compliant with Title VI of the Civil 
Rights Act of 1964 and its nondiscrimination authorities. 

Nondiscrimination authorities and Guidance for the Title VI Program 

• Title VI of the Civil Rights Act of 1964, as amended, 42 U.S.C. 2000 et seq. 
• FTA Circular 4702.1B, Title VI Requirements and Guidelines for Federal Transit 

Administration Recipients 
• 49 CFR, Part 21, effectuates the provisions of Title VI of the Civil Rights Act of 

1964 
• 28 CFR § 50.3, Department of Justice (DOJ) Guidelines for the Enforcement of 

Title VI of the Civil Rights Act of 1964 
• Executive Order 12898, Executive Order on Federal Actions to Address 

Environmental Justice in Minority Populations and Low-Income Populations. 
• FTA Circular 4703.1, “Environmental Justice Policy Guidance for Federal Transit 

Administration Recipients,” August, 15, 2012. 
• Age Discrimination Act of 1975 
• Section 504 of the Rehabilitation Act of 1973 
• Americans with Disabilities Act (ADA) of 1990 
• Civil Rights Restoration Act of 1987 
• Executive Order 13166, Improving Access to Services for Persons with Limited 

English Limited-English-Proficiency 

TARC puts forth every effort to ensure nondiscriminatory transit transportation in 
support of our goals to provide a safe, secure, and reliable transit system that ensures 
the efficient mobility of people, thereby enhancing both the quality of life and the 
economic vitality of the communities TARC serves. 

TARC is the largest transit system in the Commonwealth of Kentucky, providing 
equitable transit service to Louisville-Jefferson County, parts of Southern Indiana (Floyd 
and Clark County). The TARC service area is considered a Metropolitan Statistical Area 
(MSA) which is a combination of the above-mentioned areas; the TARC service area 
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has an estimated population of one million. TARC operates 34 routes, providing over 5 
million unique fixed-route trips per year. 

As set forth by the Title VI and its nondiscrimination authorities TARC is committed to 
do the following: 

1. Ensure that the level and quality of transit service and transit amenities are 
provided without regard to race, color, or national origin 

2. Identify and address, as appropriate, disproportionately high and adverse human 
health and environmental effects, including social and economic effects of 
programs and activities on minority populations and low-income populations 

3. Promote the full and fair participation of all affected populations in transit decision 
making 

4. Prevent the denial, reduction, or delay in benefits related to programs and 
activities that benefit minority populations or low-income populations 

5. Ensure meaningful access to programs and activities by persons with limited 
English proficiency 
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Responsible Officials 
 

The TARC Executive Director is responsible for the overall implementation, application, 
and monitoring of the TARC Title VI Program.  The Executive Director has tasked the 
Director of Civil Rights and Compliance with ensuring TARC is compliant with Title VI, 
Equal Employment Opportunity (EEO), and the oversight of the authority’s 
Disadvantaged Business Enterprise (DBE) Program.  Compliance is achieved through 
the implementation, application, and monitoring of the programs previously mentioned. 

The Director of Civil Rights and Compliance is responsible for the following: 

• Monitoring programs including the enforcement of Title VI and Title VII (Equal 
Employment Opportunity (EEO)). 

• Investigating all complaints of discrimination based on race, color, national origin, 
sex (including pregnancy), religion, disability, age, or sexual orientation. 

• Administering, coordinating, supporting, and monitoring the progress of the DBE 
program. 

The Director of Civil Rights and Compliance is responsible for the oversight and 
coordination of The TARC Affirmative Action Program and is the designated EEO 
Officer.  As the EEO Officer, the Director ensures compliance with the affirmative action 
programs, EEO internal investigations, and all related statutes, regulations, and 
directives.    

Furthermore, the Director of Civil Rights and Compliance manages TARC’s current and 
future Title VI initiatives to ensure they are in sync with the agency’s overall best 
practices and efforts.  The Director also keeps the TARC Executive Director, leadership 
team, and Board of Directors abreast of matters regarding compliance with Title VI and 
its nondiscrimination authorities.  This is achieved by constantly auditing policies, 
procedures, practices, and collaborations and partnership with internal and external 
stakeholders. 

The Director of Civil Rights and Compliance is also responsible for the management 
and coordination of The TARC Title VI Program, while providing oversight and 
coordination of TARC’s compliance with Title VI and all related statutes, regulations, 
and directives.    The Director of Civil Rights and Compliance ensures that outreach, 
special transit training, communication programs, and the distribution of information in 
alternative formats meet Title VI and Limited English Proficiency (LEP) requirements.  
The Director of Civil Rights and Compliance’s additional responsibilities include, but are 
not limited to, the following: 

• Establishing procedures for processing Title VI program reviews. 
• Coordinating training for TARC employees and sub-recipients. 
• Preparing required reports.  
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• Providing guidance and advice on Title VI to TARC employees and sub-
recipients. 

• Participating and overseeing in the design, development, and dissemination of 
Title VI information to the public. 

• Updating the TARC Title VI Program Plan via FTA’s schedule. 
• Serving as the ADA Coordinator ensuring compliance with FTA ADA regulations, 

statutes, and directives. 

 



TARC Organizational Chart 
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TARC Board Approval of Title VI Program 
 

In accordance with the requirements of the FTA Circular 4702.1B, Chapter III, Part 4, 
TARC developed a triennial Title VI Program, which illustrates the TARC obligation to 
adhere to the tenets of the Civil Rights Act of 1964, as amended and ensures the 
assurance of equal access and the equitable delivery of transit services and amenities 
to customers throughout its service area. The TARC Title VI Program was reviewed and 
approved by all internal stakeholders including the TARC Board of Directors (see 
Appendix A). 
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Title VI Program General Requirements  
 

TARC Notice to the Public 

In accordance with the FTA Circular 4702.1B, TARC notifies the public of their rights 
under Title VI of the Civil Rights Act of 1964. The Title VI Notice is made available to the 
public and can be translated into other languages upon request. 

Your Rights Under Title VI of the Civil Rights Act of 1964  

The United States Department of Transportation (DOT) ensures full compliance with 
Title VI of the Civil Rights Act of 1964, which prohibits discrimination against any person 
on the basis of race, color or national origin in the provisions of benefits and services 
resulting from federally assisted programs and activities. Any person who believes that 
TARC has violated their rights under Title VI should contact the TARC Civil Rights 
Office or TARC Customer Service. Complaints of discrimination can also be filed on the 
TARC website. 

TARC has multiple methods that are utilized to assist individuals with Limited English 
Proficiency (LEP), such as translation services which shall be made available to 
individuals with LEP upon request and at no cost to the individual.  

The TARC Title VI Notice to the Public (see Appendix B) will be posted at the TARC 
Customer Service Kiosks which are accessible to the public. There is a kiosk located in 
the atrium of Union Station (TARC administrative offices are also located in Union 
Station) and another kiosk is located in the Nia Center (a TARC property that houses 
offices for local agencies and nonprofits). The TARC Title VI Notice to the Public can be 
found posted on TARC buses. Title VI Notice to the Public is also posted on the TARC 
website (www.ridetarc.org). Other appropriate materials made available to the public will 
be translated into languages other than English or furnished in accessible materials as 
needed upon request. 
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Title VI Complaint Procedures 
 

The Transit Authority of River City (TARC) grants equal access to its programs and 
services to all citizens. This document serves to make citizens aware of their rights to 
such access, and serves to educate citizens so that they may understand the civil rights 
laws that protect their receipt and benefit of such services as defined by Title VI of the 
Civil Rights Act of 1964. Any person who believes they have been discriminated against 
on the basis of race, color or national origin by TARC may file a Title VI complaint by 
completing and submitting the agency’s Title VI Complaint Form. 

These procedures cover all complaints filed under Title VI of the Civil Rights Act of 1964 
for alleged discrimination in any program or activity administered by TARC. 

These procedures do not deny the right of the complainant to file formal complaints with 
other state or federal agencies or to seek private counsel for complaints alleging 
discrimination. Every effort will be made to obtain early resolution of complaints at the 
lowest level possible. The option of informal mediation meeting(s) between the affected 
parties and TARC may be utilized for resolution. Any individual, group of individuals or 
entity that believes they have been subjected to discrimination prohibited under Title VI 
and related statutes may file a complaint. 

The complaint procedures outlined herein apply to TARC and its sub-recipients (unless 
noted otherwise) for the investigation of external complaints of discrimination. The 
procedures do not preclude the responsible staff of any agency from attempting to 
informally and independently resolve complaints. 

An example of the TARC Complaint Form can be found in (Appendix C). The Complaint 
Procedures and Complaint form are available on the TARC website www.ridetarc.org. 
These documents are available in alternate formats and can be translated to other 
languages upon request.  Request for these services can be submitted to the Director of 
Civil Rights and Compliant. 

 

 

 

 

 

 

http://www.ridetarc.org/
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How to File a Complaint 
1. A formal complaint must be filed within one-hundred eighty (180) days of the 

alleged occurrence. Complaints shall be in writing and signed by the individual or 
his/her representative, and will include the complainant’s name, address and 
telephone number; name of alleged discriminating official, basis of complaint 
(race, color, national origin), and the date of alleged act(s). A statement detailing 
the facts and circumstances of the alleged discrimination must accompany all 
complaints. A TARC Title VI complaint form can be found at the end of this 
document. TARC encourages individuals to submit Title VI complaints in writing 
using this form and mailing it to: 

Transit Authority of River City 
Attn: Director of Civil Rights and Compliance 
1000 W. Broadway 
Louisville, KY 40203 

 

2. In the case where a complainant is unable or incapable of providing a written 
statement, a verbal complaint of discrimination may be made to TARC’s Director 
of Civil Rights and Compliance. Under these circumstances, the complainant will 
be interviewed, and the Director of Civil Rights and Compliance will assist the 
complainant in completing a written statement. 
 

3. When a complaint is received, the Director of Civil Rights and Compliance will 
provide written acknowledgment to the Complainant, within ten (10) business 
days by registered mail. 
 

4. If a complaint is deemed incomplete, additional information will be requested, 
and the Complainant will be provided sixty (60) business days to submit the 
required information. Failure to do so may be considered good cause for a 
determination of no investigative merit. 
 

5. Within fifteen (15) business days from receipt of a complete complaint, TARC will 
determine its jurisdiction in pursuing the matter and whether the complaint has 
sufficient merit to warrant investigation. Within five (5) business days of this 
decision, the Executive Director of TARC or his/her authorized designee will 
notify the Complainant and Respondent, by registered mail, informing them of the 
disposition. 
 

a. If the decision is not to investigate the complaint, the notification shall 
specifically state the reason for the decision. 

b. If the complaint is to be investigated, the notification shall state the 
grounds of the authority’s jurisdiction, while informing the parties that their 
full cooperation will be required in gathering additional information and 
assisting the investigator. 
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6. When TARC does not have sufficient jurisdiction, the Executive Director or 
his/her authorized designee will refer the complaint to the appropriate local, state, 
or federal agency holding such jurisdiction. 
 

7. If the complaint has merit on its face, the Executive Director or his/her authorized 
designee will instruct the Director of Civil Rights and Compliance to fully 
investigate the complaint. A complete investigation will be conducted, and an 
investigative report will be submitted to the Executive Director within sixty (60) 
business days from receipt of the complaint. The report will include a description 
of the incident, summaries of all persons interviewed, and a finding with 
recommendations and proposed resolution where appropriate. If the investigation 
is delayed for any reason, the Director of Civil Rights and Compliance will notify 
the appropriate authorities, and an extension will be requested. 
 

8. The Executive Director or his/her authorized designee will issue letters of finding 
to the Complainant and Respondent within ten (10) business days from the 
completion of the investigation or ninety (90) business days from receipt of the 
complaint or whichever is applicable. 
 

9. If the Complainant is dissatisfied with TARC’s resolution of the complaint, he/she 
has the right to file a complaint with: 

Kentucky Commission on Human Rights  
332 W Broadway # 700 
Louisville, KY 40202 
http://kchr.ky.gov/  
 
-or- 
 
Federal Transit Administration 
Office of Civil Rights 
A 
1200 New Jersey Ave., SE 
Washington, DC 20590 
Telephone (888) 446-4511 
Fax (404) 865-5605 

 

Complaints of discrimination may be submitted to FTA before, during, or after the 
complaint has been filed with TARC. 

This procedure does not deprive the complainant from their right to file with: 

• The U.S. Department of Transportation (US DOT) -   
www.transportation.gov  

http://kchr.ky.gov/
http://www.transportation.gov/
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• The U.S. Department of Justice (US DOJ) – 
www.justice.gov  

• The Federal Transit Administration (FTA) – 
www.transit.dot.gov 

  

http://www.justice.gov/
http://www.transit.dot.gov/
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Complaint Log 
 

During the reporting period, there have not been any Title VI lawsuits.  Below is a list of 
all Title VI complaints filed during the reporting period.   

Complaint 
ID 

Date 
Received 

Basis of 
Complaint 

Description 
of Allegation 

Status Outcome/Resolution 

99347 3/17/2023 Title VI (Race) The customer 
reported that 
the driver was 
rude to all 
passengers, 
using racial 
slurs and 
exhibiting 
generally 
unprofessional 
behavior. 

Closed The information 
provided by the 
complainant was 
insufficient to locate 
and review the video 
footage. Since the 
complaint was filed 
anonymously, we 
were unable to 
contact the 
complainant for 
additional details. 

106031 7/25/2024 Title VI (Race) The customer 
reported that 
she let her 
children get 
on the bus 
and driver 
would not 
lower the 
ramp. “I put 
my child down 
on bus while 
struggling with 
stroller. Driver 
did not let the 
ramp down so 
I am trying to 
get the stroller 
on the bus up 
the steps. 
Meaning the 
child was on 
bus walking 
without socks 
and shoes. 
Driver then 
told you need 

Closed The video was 
ordered and reviewed 
on 07/29/2025. The 
operator stopped the 
vehicle and lowered 
the coach to allow a 
passenger to board 
with a stroller. The 
passenger did not 
request the use of the 
ramp and set the 
toddler down before 
boarding. The 
operator informed the 
passenger that the 
child needed to be 
wearing shoes. The 
passenger became 
upset, stating that the 
operator frequently 
imposes rules that 
are not enforced 
consistently. A follow-
up conversation was 
held with the operator 
to clarify that rules 



 28 
 

shoes and 
socks on 
child. Child is 
one years old 
and does not 
like shoes on. 
This same 
driver picks at 
me every time 
I get on the 
bus. I feel like 
it is because I 
am fairer skin 
then some 
others. Caller 
has had 
several issues 
with this driver 
and was told 
she was going 
to report me to 
her bosses.” 

should be stated 
once but the operator 
should not engage in 
a back-and-forth with 
the customer. Upon 
speaking with the 
operator, it was noted 
that this passenger 
regularly allows her 
child to walk without 
shoes in the bus 
aisle, which the 
operator feels poses 
a safety risk. On 
07/29/25 the 
passenger 
successfully boarded 
the bus with both her 
child and the stroller 
without incident. No 
further incidents have 
been reported. 

106418 8/16/2024 Title VI (Race) The customer, 
a white male, 
reported 
feeling passed 
over and 
expressed 
concerns that 
he is being 
treated 
unfairly 
because of his 
age (older) 
and race. 

Closed The allegations of 
discrimination could 
not be substantiated.  

107971 11/19/2024 Title VI (Race) The complaint 
alleges that 
Black 
customers are 
being forced 
to ride longer 
on the vehicle 
than White 
customers, 
claiming this is 

Closed The matter was 
thoroughly 
investigated by our 
contractor, MV, which 
manages TARC3 
operations. Upon 
review, the claim was 
found to be 
unsubstantiated. 
TARC3 operates as a 
rideshare program 
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due to racism 
within TARC3. 

where the same level 
of service is provided 
to all customers, 
without discrimination 
based on race or any 
other protected 
category. The 
investigation 
confirmed that there 
is no evidence of 
unequal treatment. 

109430 3/20/2025 Title VI (Race) The customer 
reported that 
the coach 
operator 
allowed all 
passengers, 
except one 
white man, to 
board. 
Allegedly, the 
driver shut the 
door in the 
man’s face 
and drove off 
without 
explanation. 
The customer 
stated that is 
unsure why 
this 
happened, but 
noted that the 
other 
passengers 
were all Black. 

Closed Based on the 
information provided, 
the video footage was 
located and reviewed. 
The incident, as 
described, did not 
occur, and therefore, 
the allegation of 
discrimination was 
not substantiated. 
The coach operator 
was observed pulling 
away from the stop, 
at which point a 
passenger mentioned 
that someone was 
attempting to board 
the bus. However, by 
that time, the coach 
had already begun to 
depart, making it too 
late for the individual 
to board. It is 
important to note that 
passengers are 
expected to be at the 
stop on time when 
the bus arrives 

111093 8/5/2025 Title VI 
(Race/National 
Origin) 

The customer 
reported that 
an employee 
allegedly 
made a racist 
remark on 
Facebook 

Closed We attempted to 
search the 
employee’s Facebook 
page to verify the 
allegations, but were 
unable to find any 
relevant information. 



 30 
 

regarding 
deportees. 
The customer 
expressed 
concerns 
about 
potential 
discrimination, 
especially 
given that 
many 
immigrants 
rely on public 
transportation. 

We followed up with 
the customer, 
requesting 
screenshots of the 
alleged remarks, but 
did not receive a 
response. As a result, 
the complaint was 
closed due to 
insufficient 
information and the 
inability to conduct 
further investigation. 

111248 8/14/2025 Title VI (Race) The customer 
mentioned 
that after 
boarding the 
bus, he 
witnessed 
another 
passenger 
comment 
about seeing 
a 'cockroach' 
in the street. 
The customer 
felt the driver 
smiling at the 
comment was 
inappropriate, 
as the person 
in the street 
was white and 
the driver was 
black, which 
the customer 
interpreted as 
racially 
insensitive. 

Closed We reviewed the 
video based on the 
details provided by 
the complainant, but 
were unable to verify 
any of the 
interactions 
described. 
Specifically, the video 
did not show any 
comments about 
individuals on the 
street, making the 
allegation 
unsubstantiated. 
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Public Participation Plan 
 

TARC’s Office of Civil Rights and Compliance work closely with internal partners to 
maintain its longstanding commitment to ensuring equal access and proactively engage 
minority, low-income, and limited English proficiency (LEP) populations within its three 
counties and two state service area.  TARC’s Marketing and Communications 
Department supports the Title VI Program through community outreach (see appendix 
D), communication programs, and strategic marketing initiatives. Additionally, the 
Marketing and Communications Department has established vital relationships and 
interactions with public transit riders, advocacy organizations/agencies, government 
agencies, media outlets, and the general public. 

More specifically, the Marketing and Communications Department is responsible for 
administering, creating, and fostering positive and meaningful relationships with the 
community and various levels of government that interface with or effect the 
development of programs. The Marketing and Communications Department is tasked 
with the following: 

• Developing communications for passengers, implementing 
strategic and innovative marketing initiatives, and 
managing TARC’s presence on social media channels, 
including: 

Twitter: https://twitter.com/ridetarc   

Facebook: https://www.facebook.com/ridetarc   

LinkedIn: 
https://www.linkedin.com/company/ridetarc   

Instagram: https://www.instagram.com/ridetarc 

• Developing and cultivating ongoing relationships with all 
pertinent local, minority, and industry-wide media as a 
means to relay relevant information to stakeholders. 

 
The Marketing and Communications Department puts forth a good faith effort to ensure 
compliance of TARC’s Title VI responsibilities through the following efforts: 

• Scheduling meetings at times and locations that are 
suitable and accessible for the minority and LEP 
community 

• Working with community and faith-based organizations, 
educational institutions, and other organizations to 
implement public engagement strategies that will reach the 

https://twitter.com/ridetarc
https://www.facebook.com/ridetarc/
https://www.linkedin.com/company/ridetarc/
https://www.instagram.com/ridetarc/
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targeted populations in the community 

• Conducting media outreach and secure advertising with 
news outlets that serve the targeted population 

 
TARC’s Customer Service and Paratransit Departments are responsible for 
documenting, tracking, investigating, and answering responses to customer complaints 
and/or concerns. These departments are also responsible for the intake of customer 
feedback (comments, suggestions, commendations), investigating MyTARC fare 
disputes, reservations and scheduling of TARC3 (paratransit) trips, and administering 
reduced-rate fares for seniors and individuals with disabilities.   

The Paratransit division (TARC3) administers TARC3 eligibility through the evaluation 
process.   

Any formal complaint received by the Customer Service Department that may be Title 
VI related is immediately referred to the Director of Civil Rights and Compliance for 
processing and investigation. 

The TARC service area comprises Jefferson County in Kentucky, and Floyd and Clark 
Counties in Indiana. To ensure adequate public outreach in these counties, TARC held 
public meetings at multiple locations within these areas, and is represented at various 
community events. TARC puts forth a good faith effort to hold meetings at locations that 
are on the transit line, as well as ensure the locations are ADA accessible.  

TARC ensures transparency to the community through public engagement. TARC 
provides extensive outreach efforts during the decision-making process regarding any 
major fare, service, or policy change and invites community members— particularly 
those from minority, low-income, and LEP populations—to express their thoughts, 
opinions, and any concerns. 

Goal 
The TARC outreach goal is for continued meaningful public involvement and 
participation in order to ensure that decisions impacting policies, fares, and service are 
an equitable reflection of the community’s needs. In order to achieve these goals TARC 
established the following strategies and objectives: 

• Provide continuous opportunities for public engagement 
about TARC services including the identification of social,  
economic, and environmental impacts of proposed 
decisions 

• Engage a variety of socio-economic, ethnic, and cultural 
perspectives, including minority, low-income, and LEP 
populations 

• Partner with diverse representatives and community-based 
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organizations, including elected officials, neighborhood 
organizations, faith-based groups, civic and business 
organizations, and others to help build awareness and 
encourage participation 

• Provide materials and comment opportunities that meet the 
cultural and language preferences of individuals and 
communities 

• Ensure that opportunities to participate are physically, 
geographically, linguistically, and culturally accessible 

• Use a variety of communication tools, meeting formats and 
locations, community forums, surveys, social media, and 
other tactics to engage the public about any aspect of 
TARC 

• To inform the community about proposals or developments, 
and to receive feedback 

• Provide flexibility and change methods as needed 

• Present information about issues and proposals so that the 
significance and potential impact is understood 

• Clearly identify and communicate when, where, and how 
participants can have influence in the decision-making 
process 

• Respond and incorporate appropriate public comments into 
decision-related documents and communicate the public 
input results to participants, other audiences, and the public 

Communication Methods 
Communication is a key component of community engagement and outreach. TARC 
employs a variety of methods to engage with individuals and communities in order to 
meet and exceed established goals and objectives, such as attending and hosting 
community events, holding public meetings and board meetings that are open to the 
public, and facilitating advisory board meetings. TARC information can be conveyed to 
the public and received using various outreach platforms, including: 

• TARC website: Allows the public to contact TARC at 
www.ridetarc.org by clicking on “CONTACT US”. The 
website can also be translated into different languages 
using the Google Translate feature and is screen-reader 
compatible for individuals with visual impairments. 

• TARC Facebook and Twitter profiles: Social Media is 
beneficial for TARC as it offers continuous commentary and 

http://www.ridetarc.org/
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updates. TARC has more than 7,500 Facebook followers, 
1,300 Instagram followers, 1,300 LinkedIn followers, and 
4,300 Twitter followers.   

• Email communication: TARC frequently communicates 
important updates to its 6,000+ TARC3 customers via 
email. Each week TARC distributes an email update to the 
Louisville Metro Council and stakeholders regarding its 
happenings and performance data. 

 
TARC also maintains an extensive media list (see Appendix E) which is used as a 
method to distribute information, as well as solicit input. The list of media outlets also 
includes media whose primary audiences are targeted (minorities, low-income, and 
LEP) populations. 

In addition, TARC utilizes the following methods to inform the public: 

• Interior and exterior bus advertisements 

• Interior bus cards and Rider Alerts  

• Bus shelter advertisements/notices 

• Flyers at community-based organizations (CBO) and other 
locations and in languages other than English when 
needed or requested 

• Print, electronic, and online advertising via media that 
reaches low-income and minority populations  

• Interactive voice response (IVR) customer service phone 
line: Information in both English and Spanish including 
announcements about service and fare change proposals 
and how to provide input  

TARC puts forth a good faith effort to respond to every comment and, if possible, in the 
same communication method the comment was received by TARC. 

Public Engagement and Participation Process 
TARC has established a public engagement and participation process for major fare 
and service changes. This process allows for the continuous monitoring of the 
community’s service needs and ridership, as well as input from the public when the 
agency is considering service changes. 

When soliciting feedback, TARC utilizes multiple communication tools such as e-blast, 
news releases, website calendar, social media, and Rider Alerts sent via text and email. 
This information is conveyed clearly and describes the proposed changes in detail. 



 35 
 

Included in the notices are the public meeting dates, times, and locations, as well as 
maps of the suggested changes.  

All information distributed to the public as part of the public engagement and 
participation process extends the offer for a reasonable accommodation request for 
individuals with disabilities to receive information in an alternative format. Translators 
will be provided upon request for individuals with limited English proficiency (see 
Appendix F). TARC requests at least 48 hours’ notice for reasonable accommodation 
and interpreter requests.   

In addition to using census data to identify communities that may have limited English 
proficiency, TARC works with community-based organizations to identify the specific 
languages that are spoken by the community and within the TARC service area. When 
hosting public meetings in a geographic area with a significant LEP population, TARC 
will produce meeting notices in the identified language spoken in the area in order to 
offer a more inclusive environment and encourage community members to attend public 
meetings. Interpretation services, available upon request, are offered at no cost to the 
individual requesting the service. TARC interpreter services are provided by area 
organizations such as Catholic Charities and Kentucky Refugee Ministries (see 
Appendix H). As a best practice TARC provides at least one qualified interpreter at 
public meetings.   

For individuals with hearing impairments, TARC utilizes the Center for Accessible Living 
to provide an American Sign Language (ASL) interpreter upon request, and at all board 
meetings and sub-committee meetings.   

For individuals with vision impairments, TARC seeks advice and materials from the 
Kentucky School for the Blind, and the American Printing House for the Blind. 

TARC will hold a minimum of one public meeting regarding the proposal of major fare or 
service changes and will provide at least a two weeks’ notice prior to the meetings. 
TARC puts forth a good faith effort to hold public meetings at locations that may be 
directly impacted by the proposed changes and hold meetings at various times to 
accommodate varying schedules. All public meetings are held in accessible locations. 

TARC public meetings promote inclusivity by allowing the audience to offer written or 
oral comments regarding the proposed changes. In the event of a major route change 
proposal, TARC will provide surveys to the meeting attendees and utilize other 
communication methods. The surveys are tailored to obtain specific information about 
the potential impacts of the proposed route changes. In addition to informing and 
seeking information from the public regarding major fare and service changes, TARC 
public meetings also allow for attendees to express their thoughts on other TARC 
related matters and make requests. 
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Performance Measures 
TARC monitors and tracks participation, and adjusts communication tools to optimize 
methods, meeting formats, and other efforts to reach populations and encourage 
participation. TARC also looks for new ways to communicate and to gain input to 
improve public participation and provide service that is equitable. 
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Language Assistance Plan 
 

Legal Basis for Language Assistance Requirements  
On August 11, 2000, President Clinton signed the “Improving Access to Services for 
Persons with Limited English Proficiency (LEP),” Executive Order 13166.  The 
Executive Order 13166 is part of a Civil Rights directive requiring that Federal agencies 
and their sub-recipients (state agencies, local public agencies, and all programs and 
operations of the Federal governments) review their services, programs and activities in 
order to establish and implement a system to provide individuals with LEP equal and 
meaningful access to services, programs, and activities.  The requirement of the system 
and implementation is not to create a burden for the agency. 

On December 14th, 2005, the U.S. Department of Transportation (DOT) published a 
revision to guidance for their Federal financial aid recipients regarding the 
implementation of Executive Order 13166, “Improving Access to Services for Persons 
with Limited English Proficiency.”  See "Policy Guidance Concerning Recipients' 
Responsibilities to Limited English Proficient (LEP) Person." 70 Fed. Reg. 239, 74087-
74100 (Dec. 13, 2005). As detailed within the guidance the term Limited English 
Proficient is defined as “individuals who do not speak English as their primary language 
and who have limited ability to read, write, speak, or understand English.” 

While Executive Order 14224, issued on March 1, 2025, rescinded Executive Order 
13166, Title VI nonetheless prohibits discrimination on the basis of national origin, which 
the United States Supreme Court interpreted to include language. Furthermore, the LEP 
Policy Guidance remains in effect and closely tracks the requirements and mandates of 
EO 13166. 

Compliance with LEP Requirements 
As stated in the LEP Policy Guidance, the meaningful access directive of Title VI, the 
Title VI regulations, and the four-factor analysis from the U. S. Department of Justice’s 
(DOJ) revision of the LEP Guidance 67 FR 117 (June 18, 2002), will apply to the 
programs, services and activities of Federal agencies, recipients and sub-recipients.  
Federal financial assistance is considered to be grants, cooperative agreements, 
training, and other assistance.  All programs, services, and activities of entities that 
receive Federal financial aid (recipients and sub-recipients) include: 

• State agencies 
• Local agencies 
• Private and nonprofit entities 
• All programs and operations of the Federal government   

TARC will make a good faith effort to provide language assistance in order to ensure 
equitable and meaningful access to LEP individuals through the development and 
implementation of a Language Assistance Plan (LAP). 
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Purpose of LEP 
As a recipient of Federal financial assistance from the Federal Transit Administration 
(FTA), TARC is required to take reasonable steps to ensure that LEP individuals are 
afforded equitable and meaningful access to their services, programs, and activities. 
TARC is committed to compliance with Title VI of the Civil Rights Act of 1964 and all of 
its associated regulations and directives, therefore in accordance with Executive Order 
13166 (rescinded) and the DOT LEP Policy Guidance, TARC has established this plan 
in order to afford individuals with LEP equitable and meaningful access to programs, 
services, and activities.  The information detailed within this plan will explain the 
methods in which TARC will ensure language access does not become a barrier when 
serving the needs of individuals with LEP. 

Implementing the Language Assistance Plan 

Determining the Need  

An individual with LEP is defined as a person who does not speak English as their 
primary language and has the limited ability to read, speak, write, or understand 
English.   

In order to determine if written and/or oral communication must be translated and to 
what languages they must be translated, a Four Factor Analysis must be conducted.  
The Four Factor Analysis considers the following: 

1. The number or proportion of individuals with LEP served or encountered in 
the eligible service population 

2. The frequency with which individuals with LEP come in contact with the 
program, activity, or service 

3. The nature and importance of the program, activity, or service provided by the 
program 

4. The resources available to the recipient and costs 

In order to complete the Four Factor Analysis data from U.S. Census (American 
Community Survey)1 was collected and analyzed.  Individuals that identify themselves 
as speaking English less than “very well” are considered to be individuals with LEP 
based upon their limited ability to read, write, speak, or understand English. The data 
collected will identify individuals with LEP within The TARC service area. 

TARC has an ongoing commitment to ensuring effective communication by developing 
and implementing policies and procedures for identifying and assessing the language 
needs of its applicants and customers with LEP. 

 
1 The geographical area used was the Louisville/Jefferson County, KY-IN Metropolitan Statistical Area (MSA) 
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Factor 1 – The Number or Portion of LEP Persons Served or Encountered in the 
Eligible TARC Service Area 
The total population for the Louisville/Jefferson County, KY-IN MSA is estimated to be 
over one million, a breakdown of the population by race/ethnicity is detailed in the 
following graph.  The data indicates that 5.1% of the population is Hispanic or 
Latino(x)2. 

 
According to U.S. Census data, approximately 3.7% of the Louisville/Jefferson County, 
KY-IN MSA population are Spanish speakers and of those about 43% “speak English 
less than very well.”  Appendix G shows the LEP population within the TARC MSA 
service area. The data reveals that Spanish-speaking individuals comprise the largest 
population of individuals with LEP3; therefore, TARC will ensure that language 
assistance is available in all of its programs, activities, and services.  Language 
assistance for other languages will be provided upon request. 

The Safe Harbor Provision is a concept that U.S. DOT has adopted from the U.S. DOJ.  
The Safe Harbor Provision states “that if a recipient of Federal financial assistance 

 
22020 American Community Survey, Data Table: DP05 
3 American Community Survey 2019-2023 Table B16002: Language Spoken At Home By Ability To Speak English 
For The Population 5 Years And Over - Universe: Population 5 years and over 

78.3%

14.9%
0.1%

2.2%

0.05%

3.4%

5.1%

2020 American Community Survey 
Demographic Data

Louisville/Jefferson County, KY-IN Metro Area 
Total Pop.

White

Black or African American

American Indian Alaska Native

Asian

Native Hawaiian and Other Pacific
Islander
Two or More Races

Hispanic Or Latino (of any race)
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provides written translation of vital documents4 for each LEP language group that meets 
the threshold of 5% or 1,000 individuals, whichever is less, of the total population of 
individuals eligible to be served or likely to be affected or encountered, then such action 
will be considered strong evidence of compliance with the recipient’s written translation 
obligations.” 

With regard to the Safe Harbor Provision, upon request TARC will provide written 
translations of its vital documents in the languages referenced in the following chart. 

Safe Harbor Provision 

Language Total Population 
Total Population 

“Speak English 
less than well” 

French 4,922 
 

852 
 

Vietnamese 2,418 
 

286 
 

Arabic 4,860 
 

568 
 

Russian 3,914 
 

396 
 

Chinese (incl. 
Mandarin, 
Cantonese) 

2,067 
 

142 
 

Amharic, Somali, or 
other Afro-Asiatic 
languages 

4,512 908 

Swahili or other 
languages of 
Central, Eastern, 
and Southern Africa 

1,566 974 

Tagalog (incl. 
Filipino) 

1,879 
 

116 
 

 
4 Vital documents include but are not limited to, written notices of rights, Title VI Complaint form, application 
forms, notices advising LEP individuals of free language assistance services, etc. 
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Nepali, Marathi, or 
other Indic 
languages 

8,766 
 

727 
 

 

For Safe Harbor required translations, TARC has utilized bilingual (English/Spanish) 
staff to translate materials that are crucial for accessing and using The TARC services 
and receiving transit benefits.  Multiple documents have been identified as “vital” and 
through the years have been translated into regularly encountered languages.  Some 
translated documents may be readily available while others are available upon request. 

Factor 2 – The Frequency with which LEP persons come into contact with TARC 
The TARC website, www.ridetarc.org, is a key resource for TARC riders.  TARC tracks 
activity on the website and found that from 2020 to present there were over 882,000 
visits/views and of those views there over 316,000 new viewers.  A page view is 
recorded every time a page is viewed.   

The chart below lists the language in which the website was viewed based on the 
viewer’s device (cellphone, tablet, or other smart device) language setting.  This 
information is based on data available from July 2024 to present. 

Language Views 
Spanish 3,076 
Chinese 591 
French 358 
German 203 
Korean 134 
Japanese 109 
Russian 101 
Dutch 86 
Portuguese 85 

 

The TARC Customer Service Call Center provides fixed route schedule information.  
The Call Center also documents, tracks, investigates, and reports on agency wide 
complaints, commendations, and recommendations, and is the first step in fare dispute 
process.  

TARC Customer Service uses an Interactive Voice Response (IVR) telephone system 
which consist of the Information IVR line.  The Information line calls are routed to 
Customers Service Representatives (CSR) who addresses calls regarding The TARC 
Fixed Route service.  The Information line has the ability to connect a Limited English 
Proficient (LEP) customer with a bilingual representative contracted through a third-
party agency.   

 

http://www.ridetarc.org/
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The graph and chart below show the languages in which interpretation services have 
been utilized since June 20225. 

 

 

Data for the phone lines was extracted from FY 2022-FY 2025 to the present and it was 
determined that the Information IVR line received approximately 1,096 calls. 

To assess the frequency with which individuals with LEP come into contact with TARC a 
survey (see Appendix H) was given to Coach Operators, Customer Service 
Representatives, and other employees who may have frequent contact with individuals 

 
5 The third-party agency that provides interpretation services was implemented in June 2022. 
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who have LEP. Please note the survey was optional and given to employees who chose 
to participate. 

Per the survey TARC employees were asked to “please indicate with an “x” in the table 
below the frequency of which you communicate with members of the public that are 
individuals with LEP.”  The languages below are the commonly spoken languages in the 
MSA and languages that could be readily identified by employees.  African languages, 
Slavic, American Sign Language (ASL), Croatian were noted on some of the surveys 
under “other.” 

Below is a summary of TARC employee’s responses to the survey.  

 

Frequency of Contact with LEP Persons 

Factor 3 – The Nature and Importance of the Program, Activity, or Service 
Provided by TARC to Individuals with LEP  
The U.S. Department of Transportation (DOT) published LEP Guidance stating that 
providing individuals with LEP with access to public transportation is vital and the denial 
or delay of access to services could potentially have serious or even life-threatening 
impacts on the individuals in the community with LEP.  Furthermore, the inability of an 
individual with LEP to use public transportation efficiently could possibly have an 
adverse effect on the individual’s access to vital services such as healthcare, education, 
or employment. 

 

Language  

Most 

Days 

At Least 
Once a 
Week 

At Least 
Once a 
Month 

At Least 
Once a 
Year 

Never 

Spanish  42% 34% 16% 4% 5% 

Chinese  2% 10% 10% 14% 26% 

Vietnamese 3% 9% 9% 11% 28% 

French 8% 6% 5% 12% 32% 

Arabic 13% 12% 12% 12% 20% 

Other:  9% 7% 7% 7% 9% 
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TARC has sought input from organizations that offer services to individuals with LEP, 
more specifically organizations that work with immigrants.  This collaborative effort has 
led to TARC being able to better assist individuals with LEP. 

As referenced in the Participation Plan section of this plan as a best practice, TARC 
utilizes language interpreters at public meetings to encourage public engagement from 
individuals with LEP in the community. TARC also provides critical information printed in 
other languages, such as Spanish. 

TARC understands the value of its services and is dedicated to ensuring equitable 
language access. 

Factor 4 – The Resources Available to TARC for LEP Outreach and the Cost 
Associated with Outreach 
The TARC primary outreach resources are the TARC website and The TARC customer 
service phone line.  Customers that visit the website have the option to translate the 
page using Google Translate.  Google Translate will translate key information on the 
website.   

Customers who contact TARC customer service via telephone have the option to speak 
to a Customer Service Representative (CSR) who can conference a third-party 
company in order to provide equitable customer service.   

As stated, TARC has a contract with a language line service in order to provide 
language assistance over the phone to individuals with LEP.  Procedures have been 
developed and staff has been trained to offer this added convenience to TARC 
customers with LEP. 

As a part of the TARC efforts to strengthen its outreach efforts to individuals with LEP in 
the community, TARC provides trainings in which LEP is part of the subject matter.  The 
training is geared towards TARC employees who are most likely to encounter 
individuals with LEP.  During the training attendees will be made aware of the TARC 
Title VI Plan.  The training will explain to employees their responsibilities for ensuring 
the requirements detailed within in this plan are met and exceeded. 

TARC has developed a language assistance tool to aid individuals with LEP; in 
particular immigrants who are new to the Louisville Metro area.  The assistance tool is a 
travel card (see Appendix I) that allows for the individual with LEP to write down the 
name of the stop(s) where they would like to get off of the bus. When the individual 
boards the bus they will show the Operator the card and point to the stop where they 
would like to get off.  When the driver reaches the stop, he or she will notify the 
individual.  The cards will be distributed to Operators in the future so that they can 
provide them to passengers with LEP. 

At TARC public meetings, translation and interpretation services are available upon 
request. 
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TARC has posted information that informs customers of their rights under Title VI. This 
information can be found in public facing areas and on all TARC buses. See Appendix J 
for notice that can be found on the buses in the overhead interior card slots. 

TARC will continue to enhance its efforts to provide equitable meaningful access to 
individuals with LEP by conducting audits of its language assistance practices through 
feedback from customers and TARC staff that are in frequent contact with individuals 
with LEP.  If during the audit any aspects of the plan are found to be inadequate in 
providing meaningful access to TARC services, programs, and activities for individuals 
with LEP, the plan will be amended accordingly. 

TARC is in constant pursuit to provide meaningful access to individuals with LEP, 
therefore collaboration with external and internal stakeholders is often required to 
ensure compliance.  Comprehensive efforts in the areas of compliance, education, and 
outreach are a continuous process. 

With regard to cost, please note that the U.S. DOT recognizes that cost can pose a 
potential hardship for some agencies, as well as agencies using cost as a determining 
factor for not providing or minimizing the quality or type of language service even with 
adequate alternatives that are more cost effective.   The U.S. DOT is aware that some 
recipients may declare that cost causes a financial burden as a means not to fulfill Title 
VI obligations, however the U.S. DOT does not view this as justification for eliminating 
cost as a factor in all cases when determining the necessary capacity of which 
reasonable assistance services are provided.  TARC will consider various factors when 
assessing the cost for providing language assistance. 
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Boards, Committees, and Councils 
 

TARC affords all persons the opportunity to participate in and benefit from programs 
and services receiving Federal financial aid. TARC encourages minorities and members 
of the community to participate on boards, councils, and committees. TARC puts forth 
every effort to ensure nondiscriminatory transit transportation in support of our goals to 
provide a safe, secure, and reliable transit system that ensures the efficient mobility of 
people, thereby enhancing both the quality of life and the economic vitality of the 
communities TARC serves. 

TARC Board of Directors 
The TARC Board of Directors are appointed by the Louisville Metro Mayor with the 
approval of the Metro Council. The TARC Board of Directors are responsible for 
managing, governing, and conducting the business activities and affairs of TARC.  The 
TARC Board of Directors is also responsible for overall mass transit in the Louisville 
MSA. 

TARC Board 
of Directors 

Total 
Members - 8 

Caucasian/White African 
American/Black 

American 
Indian or 

Alaska 
Native 

Hispanic or 
Latino – a,x Asian 

Native 
Hawaiian or 

Other 
Pacific 

Islander 
Percentages 38% 62% 0 0 0 0 

 

TARC Accessibility Advisory Council (TAAC) 
The TARC Accessibility Advisory Council (TAAC) is self-governed meaning they draft 
their own bylaws and require minimal involvement from TARC to operate.  TARC’s role 
with the TAAC is to help facilitate by providing meeting space, staff, and some 
administrative tasks. The individuals who comprise the committee come from various 
backgrounds and work for agencies that provide services to the communities in which 
they serve.  TAAC serves in an advisory capacity and as a resource on accessible 
transportation for individuals with disabilities and/or the senior community.    

Each committee is responsible for filling their own member vacancies, which is done by 
publicizing the vacancy through internal means and informing the communities they 
serve of the vacancy via social media, announcements at community events, etc.  
TARC will assist by publicizing the vacancy using communication methods mentioned in 
the Participation Plan. 

Individuals may apply for membership to be on the Accessibility Advisory Council by 
completing an application for membership, available from the TARC Paratransit 
Department and online on the TARC website (when applicable).  This application shall 
be developed and updated as necessary through Council vote. The Council shall 
interview perspective members prior to election. Regular elections will be held in 
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December and Council membership terms shall start in January.  Elections shall be 
according to the slots available under the required Council composition, per the TAAC 
bylaws.  

TARC 
Accessibility 

Advisory 
Council 

(TAAC) Total 
Members - 

16 

Caucasian/White African 
American/Black 

American 
Indian or 

Alaska 
Native 

Hispanic or 
Latino – a,x Asian 

Native 
Hawaiian or 

Other 
Pacific 

Islander 

Percentages 81% 19% 0 0 0 0 
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Sub-recipient Monitoring  
 
TARC has been given the status of Designated Recipient by the Governors of Kentucky 
and Indiana. This designation allows TARC to administer FTA’s Section 5310 – 
Enhanced Mobility of Seniors and Individuals with Disabilities Program. The Section 
5310 Enhanced Mobility of Seniors and Individuals with Disabilities Program (Section 
5310 Program) provides funds for improving the mobility of the targeted populations 
(seniors and individuals with disabilities). More specifically, the program is authorized by 
the Federal Transit Administration (FTA) under Title 49 U.S.C. Section 5310, which 
states Section 5310 provides grant funding for recipients and subrecipients to use for 
capital and operating expenses in the following areas:  

• Public transportation projects planned, designed, and carried out to meet the 
special needs of seniors and individuals with disabilities when public 
transportation is insufficient, inappropriate, or unavailable  

• Public transportation projects that exceed the requirements of the Americans with 
Disabilities Act (ADA) of 1990  

• Public transportation projects that improve access to fixed route service and 
decrease reliance on complementary paratransit  

• Alternatives to public transportation projects that assist seniors and individuals 
with disabilities with transportation (FTA Circular: Enhanced Mobility of Seniors 
and Individuals with Disabilities Program Guidance and Application Instructions)  

As a recipient of Federal financial assistance TARC is required to conduct Title VI 
reviews of its sub-recipients in order to effectively and efficiently monitor compliance 
with the nondiscrimination requirements of Title VI. The purpose of the Title VI Sub-
recipient Monitoring Program is to promote compliance with Title VI of the Civil Rights 
Act of 1964; compliance is monitored through proactive oversight.  
During fiscal year 2025, TARC had 9 sub-recipients which are identified below.  
 
•   Blue River Services 

• Baptist Healthcare  

•  Cedar Lake Residences 

•  Dreams with Wings 

•  North Star Achievement Center 

•  Harbor House 

•  LifeSpan 

•  Southwest Center for the Developmentally Disabled  
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•  Zoom Group  

 

Each sub-recipient applied for Section 5310 funds and was subsequently awarded 
funding.  
In 2023, citing a Census Bureau determination that the City of La Grange had been 
removed from the Louisville Urbanized Area, the City of La Grange has ceased to be a 
sub-recipient of TARC through the Section 5307 grant program. 
Per the Title VI regulations and 5310 regulations, each sub-recipient is required to 
submit a Title VI plan. As a part of The TARC oversight responsibilities, TARC assures 
that each of its sub-recipients are distributing their funding equitably. Prior to a sub-
recipient receiving any FTA funds from TARC they must enter into a sub-recipient 
agreement with TARC (see Appendix K) stating and certifying adherence to compliance 
with Title VI and its nondiscrimination requirements. The execution of the interagency 
agreement or contract is a key component in ensuring compliance, as well as a means 
to effectively monitor compliance of the sub-recipient.  
Per the Title VI regulations to ensure that each sub-recipient is in compliance, TARC 
requests a copy of the sub-recipient’s Title VI Program Plan. If the sub-recipient does 
not have a Title VI Program Plan, TARC provides a Title VI Plan template (see 
Appendix L) in order to assist sub-recipients with developing their Title VI Plans. The 
template is to be a point of reference to aid sub-recipients with the Title VI review 
process and pinpoint key components that TARC highly recommends sub-recipients 
integrate in their Title VI Program Plan. TARC advises the sub-recipient that using the 
TARC Title VI Plan template to create a Title VI Plan is not all that the sub-recipient 
needs to do to be in full compliance with all the requirements of Title VI. TARC advises 
the sub-recipient that the TARC Title VI Plan template is intended to improve the sub-
recipient’s potential to comply with the various components of Title VI and its 
nondiscrimination requirements.  
As an added measure to ensure compliance, TARC has developed a monitoring tool to 
aid with the compliance process. The Grants Department in tandem with the Office of 
Civil Rights and Compliance, in order to monitor and review sub-recipient compliance, 
use a questionnaire (see Appendix M). TARC will keep the questionnaires on file and 
make them available upon request to FTA, for example, during the triennial review 
process. 
In order to maintain and define a level of objectivity during the sub-recipient monitoring 
and review process, TARC may at its discretion and considering the availability of 
funds, contract with a third-party consultant to conduct sub-recipient reviews.  
Any and all sub-recipients of Federal funds for which TARC is the primary recipient are 
responsible for reporting Title VI complaints as outlined in Chapter IV of the FTA 
Circular 4702.1B. TARC asks that all sub-recipients notify the TARC Grants Department 
promptly if they receive a Title VI complaint. The TARC Grants Department will then 
forward the complaint to the Director of Civil Rights and Compliance.  
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TARC requests a copy of the sub-recipient’s Title VI Program Plan immediately 
following execution of a new sub-recipient agreement. An update of the Title VI Program 
Plan is requested every year thereafter, or as deemed necessary based upon 
information submitted in the sub-recipient’s Title VI Program Plan.  
TARC will collect Title VI assurances on an annual basis from each sub-recipient prior 
to passing through FTA funds. 
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Service and Equity Analysis 
 

In the event that TARC intends to acquire property for the purpose of constructing a 
new operation and/or maintenance facility per the FTA’s Title VI regulations, TARC will 
conduct an equity analysis during the planning phase with regard to the respective 
location of the project.   

The purpose of the equity analysis is to ensure the location selected was not chosen 
due to any biases, such as race, color, or national origin.  The equity analysis will 
compare the impacts of any alternative sites and evaluate the benefits and negative 
impacts. TARC will reach out to communities and persons who will potentially be 
impacted by the selected alternative site(s) for the new facility.  The equity analysis will 
be conducted prior to the final selection of the intended site. 

In the event that the project will result in disparate impact on the basis of race, color, or 
national origin per the results of the equity analysis, TARC will consider relocation of the 
project if substantial justification is documented and there is not an alternative location 
that would have less or no disparate impact on the community.  During this process 
TARC will document how each condition will potentially impact the compact the 
community. 

It is the TARC policy to seek out sites for proposed projects where the pending project 
will not fundamentally change the condition or use of the existing location.  When 
considering sites for potential projects TARC will seek out locations whose current state 
matches the fundamental needs of the potential project, for example if TARC is 
considering a new location for vehicle maintenance the ideal location will have the 
fundamental necessities which TARC will reuse and improve if necessary. 

Title VI Fare Media Equity Analysis 
In December 2019 a Title VI Fare Media Equity Analysis was conducted in collaboration 
with Zed Digital for a new fare payment system for mobile ticketing capabilities, which 
enables customers to pay fares via the TARC’s Mobility as a Service App (MaaS) on 
iOS and Android devices. TARC conducted a pilot for Mobile Ticketing from July 2019 
through December 2019 timeframe. The agency seeks to begin a permanent 
implementation beginning January 13th, 2020, which TARC implemented but then 
discontinued for the past year as it did a fare free analysis.  TARC is once again 
seeking to implement a mobility ticket solution. In accordance with Federal Transit 
Administration Circular 4702.1B, the Transit Authority of River City conducted a Title VI 
Fare Equity Analysis and Disparate Impact Analysis. See Appendix N for the completed 
analysis. 
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Major Service Change and Impact Policies 
 

Title VI Service Equity Analysis Policy Amendment 

TARC is in the process of developing TARC 2025 Draft Plans for network restructuring 
and efficiency improvements to be implemented in the Summer of 2026. Along with this 
process, TARC reviewed and evaluated our current Title VI Policies for Service Equity 
Analysis (SEA) to ensure these policies are updated and can be applied for service 
equity analysis for the entire systemwide network 

On May 28, 2025, TARC adopted the following major service change and impact 
policies amendment. 

The most significant parts of the TARC Title VI Service Equity Policy are its thresholds 
that trigger a Service Equity Analysis: (1) the degree of change in service that triggers 
an equity analysis (25%), and (2) the degree of difference that is considered acceptable 
between protected and non-protected populations' experiences of a change (10%). We 
recommend leaving those thresholds as they are.  

Some minimal amendments would make this policy usable for the network redesign, 
while also clarifying some terms. The amendments are as follows: 

Clarifying that the change in service that is considered "major", triggering an equity 
analysis, would be a change that increases either the revenue hours or revenue miles 
on a route in a typical weekly schedule. 

Clarifying that the degree of acceptable difference between populations is 10 
percentage points. 

Allowing the measurement of equity impacts on routes individually or cumulatively. 

This is the norm among peer agencies. An equity analysis must be performed for a 
Major Service Change; however, the analysis can be performed either on an individual 
route analysis (old-route-compared-to-new-route) or on a cumulative analysis (old group 
of routes compared to new group of routes) basis. 

Major Service Change Policy: 

A “major” service changes are those that change revenue service more than 25% on a 
route. In these cases, a service equity analysis will be performed and the results will be 
delivered to the TARC Board of Directors. The change requires approval by the Board 
of Directors.  
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TARC adopts the following for disparate impacts and disproportionate burden policies 
for major service and fare changes. TARC’s ultimate goal is to avoid, eliminate, or 
minimize any disparate impacts or disproportionate burdens on Title VI populations.  
Any potential adverse effects of service or fare changes on minority or low-income 
passengers will be mitigated with proposed alternative measures.   

Disparate Impact policy: 

The TARC Disparate Impact policy states disparate impact to be +/- 10% statistical 
difference between the effects on minority populations compared to the impacts borne 
by non-minority populations.    

Disproportionate Burden Policy: 

The TARC Disproportionate Burden policy states disproportionate burden to be +/- 10% 
statistical difference between the effects on low-income populations compared to the 
impacts borne by non-low-income populations.   

Each of these policies will be applied to system-wide demographics to individual routes 
and routes cumulatively. 

TARC’s proposed service change on June 7th, 2024 resulted in a major service change 
as defined by TARC’s Major Service Change Policy, see Appendix O for the Service 
Change Analysis. 

In June 30th of 2024 TARC implemented a service change which triggered a Title VI 
service equity analysis, see Appendix O for the June 30th 2025 Service Change 
Analysis. 

TARC’s proposed service change on January 26th 2025 These service changes were 
proposed as an attempt to balance TARC FY 2025 budget and improve service delivery 
and reliability.  

In the long-term, these service adjustments will also prepare TARC for the upcoming 
TARC 2025 system restructuring plan that could be implemented in Spring of 2026.  

Proposed January service adjustments are in line with TARC's limited financial 
resources, rising cost of service, number of available operators, and planning for the FY 
2026 Budget. 

In January of 2025 TARC discontinued the routes that were funded by a federal 
Congestion Mitigation and Air Quality (CMAQ) grant provided through INDOT and 
KYTC for the three consecutive years of service. Funding for that service was 
exhausted in first Quarter of FY 2025. 

Per TARC's adopted Service Change Policies, January 2025 proposed service changes 
do not constitute a major service change systemwide. see Appendix P for the Service 
Change Analysis. 
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System-wide Service Standards 
 

TARC service standards aid in the continuous undertaking of providing clean, safe, 
reliable, and cost-effective public transit service, which promotes the sustainable 
growth, development, and enhanced quality of life in the TARC service area.  The 
TARC system-wide service standards and policies are documented in the agency’s 
System-wide Services Standards and Policies document. 

The subset of The TARC fixed route service standards and policies as documented in 
the FTA Circular 4702.1B are described below. The following sections outline system-
wide service standards adopted by TARC in order to comply with 49 CFR Section 
21.5(b) (2) and (7). 

Vehicle Load 
The TARC vehicle load and on-time performance analysis include both minority and 
non-minority routes. The number of revenue miles within each census tract determines 
minority routes. A minority route has more than 35% of its revenue miles in minority 
tracts. The TARC minority routes and low-income routes are documented in Appendix 
Q. The Low-income table in Appendix R identifies routes that run at least 1/3 of its total 
mileage in a census tract(s) with a percentage of the low-income population that is 
greater than the percentage of the minority population in the transit service area. 

The Low-Income Tract table (see Appendix R) identifies which census tract(s) have a 
percentage of minority populations greater than the percentage of low-income 
population in transit service area (15.6%). 

The Minority Route table in Appendix S details which routes run at least 1/3 of its total 
mileage in a census tract(s) with a percentage of the minority population that is greater 
than the percentage of the minority population in the transit service area (35.4%). 

In Appendix S the Minority Track table shows which census tract(s) have a percentage 
of the minority population greater than the percentage of the minority population in the 
transit service area (35.4%) 

The Minority and Low-Income Report (Appendix U) outlines the following: 

• Minority Population within Metro Area – Illustrates the 
distribution of non-white population in Louisville’s metro 
area. 

• Minority Population within TARC Service – Illustrates the 
distribution of non-white population in TARC’s service area. 

• Minority Tracts within TARC service Area – Illustrates which 
census tracts in TARC’s service area have a minority 
population above that of the entire service area. 
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• Low-Income Population within Metro Area – Illustrates the 
distribution of low-income population in Louisville’s metro 
area.  

• Low-Income Population within TARC Service – Illustrates 
the distribution of low-income population in TARC’s service 
area. 

• Low-Income Tracts within TARC service Area – Illustrates 
which census tracts in TARC’s service area have a low-
income population above that of the entire service area. 

 

TARC fulfills its service standard requirements by evaluating the following quantitative 
standards: 

• Vehicle load 

• On-time performance 

• Distribution of Transit Amenities 

• Service availability  

The Transportation Department is a key department in the operation of The TARC 
public transit system, the Transportation Department oversees the daily transport of 
passengers on The TARC fixed route system. 

Vehicle load is defined as the ratio of passengers on board a bus to the number of seats 
available.  The average load for each local route should not exceed 110% of seated 
capacity at the maximum load point in the peak period. For circulator routes, the 
maximum load would be 33. For other 40 foot buses, the maximum load would be 54 for 
regular routes and 44 for express trips. Individual trips may exceed 135% of seated 
capacity.  For express routes the average load should not exceed 100% seated 
capacity due to higher a rate of travel speed.  The Average load for each local route 
should not exceed 110% of seated capacity at the maximum load point in the base 
period. Individual trips may exceed 135% of seated capacity, especially when operating 
near schools or places of employment.  

Vehicle Headway 
Vehicle headway is defined as the interval of time between buses traveling in any given 
direction on a route. Maximum trunk headway of no more than 30 minutes for standard, 
local routes that operate into the central business district; headways on routes that do 
not operate into the central business district should have a maximum trunk headway 
that is no greater than the time it takes to make a complete round trip. This includes 
peak, base, weekend, and holiday periods. These are monitored by a review of the 
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headway report. The following factors are used to evaluate if headways need to be 
adjusted or established: 

• Load factor 

• Equipment allocation 

• Passenger demand 

• Route length 

• Running time 

• Passenger volume 

It should be noted that running times may be adjusted for known traffic conditions, 
wherever economically practical and feasible within fiscal and contractual constraints.  
Also, consistent trip departures times will help to develop facilitate timed transfers and 
better passenger connection with other bus routes. 

On-Time Performance 

On-Time Performance (OTP) is defined as buses departing scheduled time points no 
more than six minutes late and no more than one minute early.  OTP can be affected by 
many factors such as loads, traffic, accidents, weather, road conditions, infrastructure 
work, vehicle failure, etc.  The TARC on-time performance objective is 95% or greater. 
The TARC continuously monitors OTP and system results are published and posted as 
part of the monthly performance reports covering all aspects of operations.  In the event 
of service not adhering to the OTP standards, TARC will determine the reason for the 
inconsistencies in service and will take appropriate action to remedy the issue.  The 
remedy may include adjusting running times, changing the headways, etc. 

With regard to service availability TARC will distribute transit service in order to offer 
effective service that provides transportation for 90% of the service area population 
through either a bus stop within ¾ of a mile, or a park- and-ride facility within two miles.  
A ¾ mile range was selected, because it is the distance as the determination for the 
ADA service area for TARC3 Paratransit service. The two-mile range for a park-and-ride 
facility represents a maximum distance to drive or be dropped at for a transit origin 
point. 

Service Policies 
Distribution of Amenities 
To ensure equity for minority, low income, and LEP populations with regard to the 
placement of transit amenities TARC takes into consideration multiple variables (see 
Appendix V).  The Department of Maintenance works with contractors to place 
amenities such as the placement of shelter or a bench at qualifying stops.   
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TARC bus shelters are located along any route in any part of the service area, with 
special attention paid to the needs of persons with disabilities or older adults. 
Sidewalks, or other suitable pedestrian paths, should be located alongside all local 
transit routes. Boarding pads should be constructed at all stops. 

Benches and/or shelters should be located at least every half mile along a route.  The 
placement of benches and/or shelters should be included at every stop that has more 
than 100 boardings per day. Benches and/or shelters should be included at stops where 
customer needs warrant a seating area, primarily based upon boarding and alighting 
data. In 2021 the Planning Department conducted a system analysis of amenities.  The 
Department will continue to monitor the amenities and update TARC’s transit amenities 
database. As well as, continuously work on shelter replacement and amenity 
improvements based on available resources. 

For the current reporting period, TARC did not conduct a shelter equity analysis 
because the difference between the current service area and the 2022 area – which 
was the subject of the previous shelter equity analysis – are negligible. Following 
implementation of the New TARC Network in the summer of 2026, TARC will undertake 
an updated equity analysis, the results of which it will include in the next Title VI plan. 

Distribution of Vehicles  
The TARC distribution of all vehicles is equitable throughout all of its operations starting 
at the divisional level between garages and during daily vehicle assignments.  Title VI 
defines vehicle assignment as the process by which transit vehicles are placed into 
service on routes throughout the recipient’s system.   Vehicles shall be equitably 
distributed throughout The TARC service area. 

TARC has a total fixed route fleet of 155 active buses. Bus assignment by route is a 
function of ridership levels (bus capacity), route characteristics and design issues 
(express buses, commuter buses, electric buses, and electric Zero buses). Staff 
randomly assigns vehicles to scheduled runs from the garages, with the exception that 
smaller vehicles are reserved for circulator routes or routes with lower ridership and 
electric buses are reserved for routes that have been designed to accommodate 
charging needs. Smaller buses and electric buses are typically not used on expressway 
trips.  

A Vehicle Assignment Log is kept each day and is reviewed to ensure that vehicles are 
rotated through the runs. Every vehicle in The TARC fleet is wheelchair accessible and 
can hold at least two bicycles. Bus type assignments by route are created with the goal 
of providing equitable distribution of buses to meet Title VI goals. 

• Lower capacity vehicles should be used on routes that have 
lower load factors that serve as feeder routes and do not 
have expressway routing. 

• Higher capacity vehicles should be used on routes with 
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higher load factors or that have expressway routing. 

 

TARC Fleet Inventory 
 

No. of Buses Year Manufacturer and Model 
12 2013 Gillig Low-Floor 40' Commuter 
12 2014 Gillig Low-Floor 40' 
25 2016 Gillig Low-Floor 40' 
1 2016 Gillig BAE Hybrid LF 40' 
2 2017 Gillig Low-Floor 35' 
9 2019 Gillig Low-Floor 40' 
8 2019 Gillig Low-Floor 40' Commuter 
2 2021 Gillig Low-Floor 40' Commuter 
4 2021 Gillig Low-Floor 35' 

41 2021 Gillig Low-Floor 40' 
14 2022 Gillig Low-Floor 40' 
11 2023 Gillig Low-Floor 40' 
2 2024 Gillig BEB Extended 40' 

12 2025 Gillig Low-Floor 40' 
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Appendix A 
Board Approval Resolution 
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Appendix B 
 
Title VI Notice to the Public 

Your Rights under Title VI 
of the Civil Rights Act  
 

The Transit Authority of River City (TARC) operates its 
programs and services without regard to race, color or 
national origin in accordance with Title VI of the Civil Rights 
Act of 1964.  Individuals who need an interpreter or written 
documents, in a language other than English, can call 
TARC’s Customer Service Office at: 502-585-1234 or contact 
TARC’s Office of Civil Rights and Compliance, 1000 W. 
Broadway Louisville, KY 40203. 
For information on TARC’s civil rights program and the 
procedure to file a complaint, contact 502-585-1234, or visit 
TARC’s headquarters at 1000 W. Broadway, Louisville, KY 
40203.  Complaints must be filed within 180 days of alleged 
incident.  Individuals also have the right to file a complaint 
directly with the Federal Transit Administration at: 
Federal Transit Administration, Office of Civil Rights,  
Attn: Title VI Program Coordinator, East Building 5th floor-TCR, 
1200 New Jersey Ave., SE Washington, DC 20590,  
202-366-4000 (voice). 

Information is also available on the TARC website at: 
www.ridetarc.org 
Office of Civil Rights and Compliance 1000 W. Broadway Louisville, KY 

40203 Email: info@ridetarc.org 

Complaint forms can be obtained on TARC’s website at www.ridetarc.org 

mailto:info@ridetarc.org
http://www.ridetarc.org/
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Sus Derechos bajo el Título VI  
de la Ley de Derechos Civiles 
  
La Autoridad del Transporte de River City (TARC) provee sus 
programas y servicios sin tomar en consideración la raza, el 
color, o la nacionalidad de una persona; en acuerdo con el Titulo 
VI de la Ley de los Derechos Civiles de 1964.  Las personas que 
necesiten un intérprete o documentos escritos en un idioma que 
no sea el inglés, pueden comunicarse con la oficina del  Servicio 
de Atención al Cliente de TARC al: 502-585-1234 o con la oficina 
Derechos civiles y cumplimiento de TARC, 1000 W. Broadway 
Louisville, KY 40203. 
Para obtener más información sobre los programas de derechos 
civiles de TARC y el procedimiento para presentar una queja, 
llame al 502-585-1234, o puede visitar nuestra oficina localizada 
en: 1000 W. Broadway, Louisville, KY 40203. Usted tiene un 
periodo de 180 días después de haber ocurrido el incidente para 
presentar su queja.  Las personas también cuentan con el 
derecho de presentar una queja directamente al: 
Federal Transit Administration, Office of Civil Rights,  
Attn: Title VI Program Coordinator, East Building 5th floor-TCR, 1200 
New Jersey Ave., SE Washington, DC 20590,  
202-366-4000 (voice). 

La información está disponible también en: www.ridetarc.org 
Office of Civil Rights and Compliance 1000 W. Broadway Louisville, KY 

40203 Correo electrónico: info@ridetarc.org 
Los formularios de reclamación se pueden obtener en el sitio web de TARC en: 

www.ridetarc.org 

 

  

mailto:info@ridetarc.org
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Appendix C 
Title VI Complaint Form 
 

Title VI Complaint Form 

 

Instructions: If you would like to file a Title VI complaint with the Transit 
Authority of River City (TARC), please fill out the form below and send it to: 

 

TARC Office of Civil Rights and Compliance  

1000 W. Broadway  

Louisville, KY, 40203  

 

If you require assistance completing the form, or would like a full copy of 
TARC’s Title VI policy and complaint procedures call 502-585-1234, or 502-
213-3240 (TTY) or email info@ridetarc.org.  
 

1. Name (Complainant): 

2. Phone: 3. Home address (street no., city, state, zip): 

4. If applicable, name of person(s) who allegedly discriminated against you: 

5. Location and position of person(s) if known: 6. Date of incident: 

7. Discrimination because of: 

� Race/Color � Sex (includes sexual 
harassment)  

� Disabled Veteran 

� National origin � Sexual orientation  � Retaliation 
� Creed / religion � Age  

mailto:info@ridetarc.org
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� Disability � Vietnam Era Veteran  

 

TARC accepts complaints alleging discrimination on the basis of sex, 
religion, age, disability, and other protected classes; these are not covered 
by Title VI, but rather under other nondiscrimination authorities.  Title VI of 
the Civil Rights Act of 1964 protects persons from discrimination based on 
race, color, and national origin. 

8. Explain as briefly and clearly as possible what happened and how you 
believe you were discriminated against. Indicate who was involved. Be sure 
to include how you feel other persons were treated differently than you. Also, 
attach any written material pertaining to your case. 

9. Why do you believe these events occurred? 

10. What other information do you think is relevant to the investigation? 

 

11. How can this/these issue(s) be resolved to your satisfaction? 
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12. Please list below any person(s) we may contact for additional 
information to support or clarify your complaint (witnesses): 

Name:  Address:  Phone number: 

 

13. Have you filed this complaint with any other federal, state, or local 
agency; or with any federal or state court? 

� Yes    � No 
 

If yes, check all that apply:  

� Federal 
agency  

� Local agency  

� Federal 
court 

� State 
agency  

� State court 

 

If filed at an agency and/or court, please provide information about a 
contact person at the agency/court where the complaint was filed.  

Agency/Court: Contact’s Name:  Address:  Phone number: 

 

Signature (Complainant): Date of filing:  
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Appendix D 
Public/Community Outreach 
 

2021 Public Outreach Form Estimate 

2/1-2/28/2021 Rosa Parks honoring education 1.12 M 

3/2021 Code of Conduct interior cards placed 
on all buses (eight languages) 

information 4.8M/yr. 

5/1/2020 Design-a-Bus education 150 

6/2021 Louisville Defender (Juneteenth ad) education 2000 

7/2021 TARC3 letter sent to TARC3 user list Information 8547 

8/2021 Louisville Defender (Hiring ad) Recruitment 2000 

8/2021 TARC3 letter sent to TARC3 user list Information 8547 

9/2021 TARC3 letter sent to TARC3 user list Information 8547 

9/2021 TARC3 Virtual Town Hall Education 50 

10/2021 – 
12/2021 

All monthly Board and Sub-committee 
meetings attended by ASL interpreter 

information 120 

11/2021 TARC3 letter sent to TARC3 user list Education 8547 

11/2021 TARC3 Virtual Town Hall Education 50 

 

2022 Public Outreach Form Estimate 

1/2022 – 
12/2022 

All monthly Board and Sub-
committee meetings attended by 
ASL interpreter 

TARC info / education 3792 

2/25/2022 TARC3 Update letter from 
Executive Dir. 

TARC3 info / 
education 

8572 

3/31/2022 Engell Elementary School TARC Info 80 

4/2/2022 Derby Festival Touring Parade Public Relations 30 
neighborhoods 

4/12/2022 Westport Middle School TARC Info 10 

4/23/2022 Thunder Over Louisville Service change 679,775 
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5/1/2022 KDF Pegasus Parade Public Relations 50,000 

05/1/2020 Design-a-Bus education 3000 

5/12/2022 St. Martha’s Catholic School Careers 120 

5/26/2022 TARC3 Update letter from 
Executive Dir. 

TARC3 info / 
education 

8572 

6/5/2022 CycLOUvia MyTarc bus 150 

6/11/2022 Ky Science Center Touch a Bus Public Relations 250 

6/14/2022 Galt House Employees Health Fair Info & travel training 80 

6/22/2022 June 2022 Service Changes 
(Comm Plan) 

Service Changes / 
gen. public 

679,775 

7/2/2022 Riverview Independence Festival Public Relations 30000 

7/8-
8/19/2022 

CMAQ New Routes (jobs/access) Service Changes / 
gen. public 

679,775 

7/28/2022 Angel House CDC Blue Lick Education 45 

7/30/2022 LIBA - Buy Local Fair Public Relations 1250 

8/4/2022 South Louisville Community 
Ministries 

Long Range Plan 
Community input 

15 

8/8/2022 Center for Accessible Living Long Range Plan 
Community input 

7 

8/8/2022 St. Matthew's branch of L'vill Public 
Library 

Education 30 

8/9/2022 Metropolitan Housing Corporation Long Range Plan 
Community input 

16 

8/17/2022 The Healing Place Long Range Plan 
Community input 

12 

8/17/2022 Shelby Park Neighborhood Assc. Long Range Plan 
Community input 

48 

8/17/2022 TARC3 – MV Transp. Tour (Metro 
Council) 

TARC3 info / 
education 

10 

8/21/2022 University of Louisville Orientation Education 540 
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8/23/2022 Dare to Care Food Bank Long Range Plan 
Community input 

15 

8/23/2022 Old Louisville Neighborhood 
Council 

Long Range Plan 
Community input 

30 

8/24/2022 Young Professionals Assc. Of 
Louisville 

Long Range Plan 
Community input 

30 

8/25/2022 TARC3 Update letter from 
Executive Dir. 

TARC3 info / 
education 

8572 

8/26/2022 LRP Veteran's Administration Long Range Plan 
Community input 

22 

8/26/2022 UofL Health Long Range Plan 
Community input 

12 

 

9/1/2022 River Ridge Development Authority Long Range Plan 
Community input 

 

9/2/22 

 

West Louisville Sports Assoc. 

 

Education  

9/5/22 

 

Mayor's Hike Bike and Paddle 

 

Public Relations  

9/6/2022 

 

Taylor Berry Neighborhood Assoc. 

 

Long Range Plan 
Community input 

 

9/7/22 

 

Honor Flight Bluegrass Public Relations  

9/7/22 

 

JCTC 

 

Long Range Plan 
Community input 

 

9/15/22 

 

TARC Mobility Summit 

 

Long Range Plan 
Community input 

 

9/17/2022 

 

Louisville Pride Festival 

 

Public Relations  

9/20/2022 

 

Sperohealth 

 

Education  
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9/22/2022 

 

Louisville Metro Government 

 

Education  

 

9/24/2022 

 

Serving Our Sisters 

 

Public Relations  

9/24/2022 

 

Village of Park DuValle 

 

Education  

9/28/2022 

 

Highland Commerce Guild & 
Neighborhood Assoc. 

 

Long Range Plan 
Community input 

 

10/20/2022 

 

UofL ELSB Mutual Aid Fair 

 

Education  
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2023 Public Outreach Form Estimate 
8/2/2023 National Night Out Families in W. 

Louisville 
Coalition 
Building 

8/3/2023 UofL DMD 
Orientation 

College Students Funder/Corp. 
Partner - New 
Ridership 

8/18/2023 UofL Commuter & 
Transfer Initiatives 
Orientation 

College Students Funder/Corp. 
Partner 

8/22/2023 The New Cool, 
serving Individuals 
with disabilities 

Ind. With 
Disabilities 

New Ridership 

8/25/2023 The "Nines" Bats 
Baseball Game 

Families in W. 
Louisville 

Retaining 
Current 
Ridership 

8/26/2023 California 
Neighborhood 
Reunion 

Families in W. 
Louisville 

Retaining 
Current 
Ridership 

8/30/2023 Will E. Seay Plaza 
senior residents 

Seniors in MHA New Ridership 

9/4/2023 Hike, Bike & Paddle Public Funder/Corp. 
Partner 

9/10/2023 CycLouvia - 3 
Points 

Environmentalists / 
Gen Pub 

Community & 
Govt. Champion 

9/12/2023 JCTC Downtown 
Fall Student 
Resource Fair 

College Students Funder/Corp. 
Partner - New 
Ridership 

9/14/2023 PARC -Bourbon & 
Beyond 

Public Coalition 
Building 

9/19/2023 JCTC Southwest 
Fall Student 
Resource Fair 

College Students Funder/Corp. 
Partner - New 
Ridership 

9/20/2023 UPS - TARC Rider 
Live Survey 

Corporate Member 
employee riders 

Retaining 
Current 
Ridership 

9/21/2023 PARC - Louder 
than Life 

Public Coalition 
Building 

9/26/2023 Greater Louisville 
Inc. DBE 
Procurement Fair 

GLI Members Coalition 
Building 

10/6/2023 St. James Court Art 
Show 

Public Community & 
Govt. Champion 

10/10/2023 Metro Govt. DBE 
Procurement Fair 

Public Coalition 
Building 
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10/14/2023 LIBA Block Party @ 
the NIA Center 

Families in W. 
Louisville 

Coalition 
Building 

10/14/2023 JCPS Showcase of 
Schools 

Students Coalition 
Building 

10/15/2023 White Cane Safety 
Day 

Individuals with 
disabilties 

Retaining 
Current 
Ridership 

10/22/2023 Sista Strut Cancer 
Awareness Walk 

Public Other 

10/22/2023 CycLOUvia 
Highlands 

Public New Ridership 

10/28/2023 Louisville Earth 
Walk 

Public Community & 
Govt. Champion 

11/13/2023 Metro Council 
District 12 

Public New Ridership 

11/14/2023 Downtown 
Partnership 

  Coalition 
Building 

11/16/2023 Louisville Tourism 
Rose Awards 

Public Coalition 
Building 

12/2/2023 Light Up Louisville 
Christmas Parade 

Public Political Allies 

2024 Public Outreach Form Estimate 

2/22/2024 Home School Corp. 
(PBJ) 

Children New Ridership 

1/15/2024 MLK Parade Public Coalition 
Building 

1/17/24 - 1/19/24 Kentuckians for 
Better 
Transportation 

Public Other 

3/6/2024 Americana 
International 
Women's Day 

Public Coalition 
Building 

3/9/2024 St. Pat's Parade Refugees/English 
as s second 
language 

Other 

3/21/2024 Meto Housing     
3/23/2024 NULU Bock Fest     
3/25/2024 United Way Youth 

Fair 
    

3/30/2024 Metro Health Fair     
3/30/2024 Pegasus Touring 

Parade 
Refugees/English 
as second 
language 

Coalition 
Building 
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4/6/2024 Build Blocks     
4/13/2024 Trees Louisville Public Coalition 

Building 
4/13/2024 Audubon Park Fest     
4/21/2024 Zoo Earth Day     
4/27/2024 Adelante Resource 

Fair 
    

4/27/2024 Cherokee Art Fair Public New Ridership 
4/28/2024 Cherokee Art Fair     
4/28/2024 Pegasus Parade Public Coalition 

Building 
2024-05-08 District 12 Supporting Metro Council Member 

meeting 
2024-05-11 On-Demand J-town Table at market 

2024-12-14 New Direction 
Housing 

 

2024-05-18  Old Louisville 
Springfest 

Three shifts needed 10-1pm 1pm-4pm 
4pm-7pm 

2024-05-19  WEST BEST 
FEST 

Two Shifts needed 2-3:30pm and 
3:30-5:00pm 

2024-05-22 Liberty High Travel 
Training 

Travel training for students 

2024-05-31 Shakespeare 
Romeo & Juliet 

Tabling at Performance 

2024-06-01 Americana 
GlobaLOU 

Tabling at Fair 

2024-06-04  Ahrens Academy 
Union Station Tour 

Tour and bus wash 

2024-06-09  CycLOUvia Tabling at Fair 
2024-06-12 Dixie Koger Info table 
2024-06-13  Iroquois Kroger info table 
2024-06-13 Atkinson Academy 

Training 
Travel training for students 

2024-06-15  Juneteenth Festival Tabling at Fair 
2024-06-20  PEAK Community 

Union Station Tour 
Tour and bus wash 

2024-06-21  Shakespeare 
Comedy of Errors 

Tabling at Performance 

2024-06-27  Please & Thank You Riders Club meet up 
2024-06-29  Butcher Block Park Tabling at Fair 
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2024-06-25  Crowne Plaza 
Health Fair 

Info table 

2024-06-26  Galt House Health 
Fair 

Info table 

2024-07-04 Crescent Hill 4th of 
July 

table at fair 

2024-07-05 Shakespeare The 
Tempest 

Tabling at Performance 

2024-07-08  Metro Council 
District 3 

Supporting Metro Council Member 
meeting 

2024-07-13  Nulu Fest Tabling at Fair  
2024-07-27  Unity Jam Tabling at Fair  
2024-07-27  Frazier Festival Tabling at Fair 
2024-10-08 Ahrens Tour Union 

Station 
Students tour Union Station 

2024-10-18 Shelby Park Pumpkin 
Patch 

Tabling at Fair 

2024-10-20 CycLOUvia Tabling at Fair 
2024-10-21 Senior Citizen Union 

Station Tour 
Seniors from Chapel and Friendship 

House 
2024-11-02 JCPS Showcase of 

Schools 
Tabling at Fair 

2024-11-03 Olmsted Hayride on 
the Hill 

Tabling at Fair 

2024-11-13 JCPS PACT Union 
Station Tour 

Union Station Tour 

2024-11-13 District 12 Supporting Metro Council Member 
meeting 

2024-11-16 Build Our Blocks Tabling at Fair 
2024-12-07 Light Up Louisville Parade and tabling 
2024-12-14 Christmas in 

California 
Tabling 

Date Name Category 
2025-03-06 Ahrens Work 

Transition Program 
Disability 

2025-03-06 Downtown 
Partnership Small 
Business 

Business 

2025-03-06 Riders Club: Pizza 
Party 

TARC 

2025-03-07 Mattingly Edge Disability 
2025-03-09 St. Rafael Green 

Giants 
Religious 

2025-03-10 Catholic Charities 
Directors 

Social Services 

2025-03-10 Catholic Charities 
Leadership 

Social Services 
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2025-03-10 Catholic Charities 
Staff 

Social Services 

2025-03-10 Union Station Lobby 
1 

TARC 

2025-03-11 Goodwill Partner Day Social Services 
2025-03-11 IU-Southeast SGA Education 
2025-03-11 Union Station Lobby 

2 
TARC 

2025-03-12 Center for Accessible 
Living 

Disability 

2025-03-12 LMHA Liberty Green 
Resource Fair 

Social Services 

2025-03-12 Union Station Lobby 
3 

TARC 

2025-03-13 California 
Neighborhood 1 

Neighborhood 

2025-03-13 Zoom office hours Zoom 
2025-03-13 Zoom office hours Zoom 
2025-03-13 Union Station Lobby 

4 
TARC 

2025-03-14 Christ Temple 
Christian Life Center 

Religious 

2025-03-14 Union Station Lobby 
5 

TARC 

2025-03-17 Original Highlands 
Neighborhood 

Neighborhood 

2025-03-17 Global Louisville 
Leadership 

Community 

2025-03-18 Downtown 
Partnership Property 
Managers 

Business 

2025-03-18 Riders Club: Please 
& Thank You Coffee 

TARC 

2025-03-18 Shawnee 
Neighborhood 

Neighborhood 

2025-03-19 Shelby Park Neighborhood 
2025-03-20 Jefferson County 

League of Cities 
Local Government 

2025-03-20 Kroger Highlands Festival/Public Gathering 
2025-03-20 Metro United Way 

Meeting 
Social Services 

2025-03-20 Zoom office hours Zoom 
2025-03-20 Zoom office hours Zoom 
2025-03-22 Bock Fest Festival/Public Gathering 
2025-03-23 Blind Federation Egg 

Hunt 
Disability 

2025-03-24 UofL Student Center Education 
2025-03-24 Streets for People Advocacy Org 
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2025-03-25 Goodwill Partner Day Social Services 
2025-03-25 Old Louisville 

Neighborhood 
Council 

Neighborhood 

2025-03-26 Highland Commerce 
Guild 

Business 

2025-03-26 Metro Council District 
1 Community 
Meeting 

Metro Council 

2025-03-26 UofL Sustainability 
Council 

Advocacy Org 

2025-03-26 DSA Louisville Advocacy Org 
2025-03-26 Metro Council District 

9 
Metro Council 

2025-03-27 Kroger Auburndale Festival/Public Gathering 
2025-03-27 Tyler Park Neighborhood 
2025-03-27 Zoom office hours Zoom 
2025-03-27 Zoom office hours Zoom 
2025-03-27 KIPDA 

Transportation Policy 
Committee 

Local Government 

2025-03-27 LRAA staff managers Business 
2025-03-29 Earth Fest 2025 Festival/Public Gathering 
2025-03-29 Sickle Cell Warriors 

Event 
Festival/Public Gathering 

2025-04-01 Bellarmine University Education 
2025-04-01 Portland NOW! Neighborhood 
2025-04-01 Riders Club: Please 

& Thank You Coffee 
TARC 

2025-04-01 UofL Student Center Education 
2025-04-02 Highland Douglas 

Neighborhood 
Neighborhood 

2025-04-02 Louisville Tourism 
Bureau staff 

Festival/Public Gathering 

2025-04-03 Bellarmine University Education 
2025-04-03 Clarksville, Ind. 

Public Input Session 
TARC 

2025-04-03 Coalition for the 
Homeless 

Social Services 

2025-04-03 Kroger Dixie Hwy Festival/Public Gathering 
2025-04-03 Zoom office hours Zoom 
2025-04-03 Zoom office hours Zoom 
2025-04-07 City of Briarwood Local Government 
2025-04-07 Commission on 

Persons with 
Disabilities 

Disability 
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2025-04-08 Bonnycastle 
Neighborhood 

Neighborhood 

2025-04-08 City of Lynnview Local Government 
2025-04-08 Deer Park 

Neighborhood 
Neighborhood 

2025-04-08 Goodwill Partner Day Social Services 
2025-04-08 South Central 

Community Forum 
(D13, 22, 23 and 24) 

Metro Council 

2025-04-08 Metro Council District 
3 

Metro Council 

2025-04-09 Meriwether Fort Hill 
Neighborhood 

Neighborhood 

2025-04-09 Metro Council District 
10 & 8 

Metro Council 

2025-04-09 Goodwill Senior Expo Social Services 
2025-04-09 One Southern 

Indiana Nonprofit 
Roundtable 

Business 

2025-04-10 Assoc. Community 
Ministries 

Religious 

2025-04-10 Eastern Area 
Community Ministries 

Religious 

2025-04-10 Kroger Bashford 
Manor 

Festival/Public Gathering 

2025-04-10 New Albany Public 
Input Session 

Neighborhood 

2025-04-10 Zoom office hours Zoom 
2025-04-10 Zoom office hours Zoom 
2025-04-10 Metro Council District 

5 
Metro Council 

2025-04-10 City of Middletown Local Government 
2025-04-10 GLI Transportation 

Committee 
Business 

2025-04-11 UPS Business 
2025-04-11 National Federation 

of the Blind Kentucky 
Disability 

2025-04-12 Relay for Inclusion Disability 
2025-04-14 Rauch, Inc. Disability 
2025-04-14 UofL Student Center Education 
2025-04-14 Metro Council District 

10 & 2 
Metro Council 

2025-04-14 Metro Council District 
6 

Metro Council 

2025-04-14 Derby our Way Metro Council 
2025-04-15 Bellarmine University Education 
2025-04-15 Louisville Sierra Cub Advocacy Org 
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2025-04-15 Southwest Louisville 
Rotary Club 

Community 

2025-04-15 McDowell Center Disability 
2025-04-15 Downtown Hotel 

Managers 
Business 

2025-04-15 City of Jeffersontown Local Government 
2025-04-15 DSA Get on Bus Advocacy Org 
2025-04-16 Jeffersonville, Ind. 

Public Input Session 
TARC 

2025-04-16 Volunteers of 
America 

Zoom 

2025-04-16 UofL Urban & Public 
Affairs 

Education 

2025-04-16 Metro Council District 
4 

Metro Council 

2025-04-16 Green Drinks Advocacy Org 
2025-04-16 Bates CDC Senior 

Experience 
Social Services 

2025-04-17 Kroger Goss Festival/Public Gathering 
2025-04-17 Transition Fair JCPS Disability 
2025-04-17 Zoom office hours Zoom 
2025-04-17 Zoom office hours Zoom 
2025-04-17 Airport Hotel 

Managers 
Business 

2025-04-17 Tourism Attraction 
Network 

Business 

2025-04-17 California Square 
Seniors 

Community 

2025-04-17 Lourdes Hall Bingo Community 
2025-04-17 YES Youth 

Empowered Self 
Advocates 

Disability 

2025-04-18 Frazier Rehabilitation 
Institute 

Disability 

2025-04-21 W.E. Seay Plaza Neighborhood 
2025-04-21 Germantown-

Paristown 
Neighborhood 

Neighborhood 

2025-04-21 Shively City Council Local Government 
2025-04-21 Cherokee Triangle 

Neighborhood 
Neighborhood 

2025-04-22 Clifton Heights 
Community Council 

Neighborhood 

2025-04-22 Goodwill Partner Day Social Services 
2025-04-22 TARC Open House 

#1 
TARC 
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2025-04-22 The Council on 
Development 
Disabilities 

Disability 

2025-04-22 City of St. Matthews Local Government 
2025-04-23 CNU Regional 

Chapter 
Professional Development 

2025-04-23 TARC Open House 
#2 

TARC 

2025-04-23 Frazier Rehabilitation 
Institute 

Disability 

2025-04-24 Jeffersontown 
Chamber of 
Commerce 

Business 

2025-04-24 Sheppard Square Neighborhood 
2025-04-24 Zoom office hours Zoom 
2025-04-24 Zoom office hours 

(copy) 
Zoom 

2025-04-24 TARC Open House 
#3 

TARC 

2025-04-24 Louisville Urban 
League 

Community 

2025-04-24 DeSales High School Community 
2025-04-25 Metro United Way Social Services 
2025-04-25 HSC Health Equity Advocacy Org 
2025-04-26 Cherokee Triangle 

Art Fair 
Festival/Public Gathering 

2025-04-26 St. Stephen Baptist 
Church 

Religious 

2025-04-27 Cherokee Triangle 
Art Fair 

Festival/Public Gathering 

2025-04-26 Metro Disability 
Coalition meeting 

Disability 

2025-04-28 Schnitzelburg Neighborhood 
2025-04-28 Metro Council District 

19 
Metro Council 

2025-04-29 Goodwill Mobility 
Summit 

Social Services 

2025-04-29 Metro Council 7, 17 & 
18 

Metro Council 

2025-04-29 Metropolitan Housing Advocacy Org 
2025-04-30 Metro Council District 

21 
Metro Council 

2025-04-30 UofL Urban Design 
Studio 

Education 

2025-04-30 Metro Council District 
16 

Metro Council 

2025-04-30 Blanton House 
Senior Living 

Community 
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2025-03-21 TAAC Meeting Disability 
2025-04-17 Jeffersonville 

Economic 
Development Briefing 

Local Government 

2025-03-19 S Roy Wilkins @ W 
Muhammad Ali 

Professional Development 

2025-03-20 Dixie @ Dixie Manor Professional Development 
2025-03-20 Dixie @ Hill Street Professional Development 
2025-03-20 Market @ S 6th Professional Development 
2025-03-24 W Broadway @ Cecil Professional Development 
2025-03-26 S Preston @ 

Broadway 
Professional Development 

2025-03-26 W Jefferson @ S 6th Professional Development 
2025-03-27 3rd @ Central Station 

Blvd 
Professional Development 

2025-03-27 Eastern Parkway @ 
Preston 

Professional Development 

2025-03-31 4th @ Broadway Professional Development 
2025-04-05 Bardstown @ 

Goldsmith farside 
Professional Development 

2025-04-06 Walmart Outer Loop Professional Development 
2025-04-07 4th @ Broadway Professional Development 
2025-04-07 Dixie @ Upper 

Hunters Trace 
Professional Development 

2025-04-09 W Jefferson @ S 6th Professional Development 
2025-04-10 Eastern Parkway @ 

Preston 
Professional Development 

2025-04-11 Bardstown @ 
Grinstead 

Professional Development 

2025-04-14 W Broadway @ Cecil Professional Development 
2025-04-15 W Broadway @ S 

35th 
Professional Development 

2025-04-16 S Preston @ 
Broadway 

Professional Development 

2025-04-17 3rd @ Central Station 
Blvd 

Professional Development 

2025-04-19 Dixie @ W Broadway Professional Development 
2025-03-06 Board Room Professional Development 
2025-03-10 29th Street Professional Development 
2025-03-11 Transportation 

Lounge 1 
Professional Development 

2025-03-13 Transportation 
Lounge 2 

Professional Development 

2025-03-25 Transportation 
Lounge 3 

Professional Development 

2025-04-02 Transportation 
Lounge 4 

Professional Development 
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2025-04-02 Maintenance Talks 
(Transportation 
Lounge) #1 

Professional Development 

2025-04-02 Maintenance Talks 
(Transportation 
Lounge) #2 

Professional Development 

2025-04-15 Transportation 
Lounge 5 

Professional Development 

2025-04-29 Transportation 
Lounge 6 

Professional Development 

2025-05-13 West Goodwill 
Partner Day 

2025-05-16 Metro Bike to Work 
Day 

2025-05-17 Old Louisville Spring 
Fest. 

2025-05-21 Hartstem Elementary 
International Fair 

2025-06-06 Galilee Community 
2025-06-09 Atkinson Academy 
2025-06-12 Rauch Inc. 
2025-06-13 L&N Resource Fair 
2025-06-17 Juneteenth (Seniors) 
2025-06-19 Juneteenth 
2025-06-21 Kentuckiana Pride 

Festival 
2025-07-04 Crescent Hill 4th of 

July 
2025-07-12 Norton Unity Jam 
2025-07-19 July 19: Nulu 

Summer Fest 
2025-08-02 Berrytown Festival 
2025-08-29 Aug 29 -Sept 1 World 

Fest 
2025-09-06 Sept 6: Pride Fest 
2025-09-06 Sept 6: Touch-a-

Truck Science 
Center. 

2025-09-11 Sept 11-14 Bourbon 
& Beyond 

2025-09-18 Sept 18-21: Louder 
than Life 

2025-09-20 Kids Center Walk 
2025-09-23  Southwest Town 

Hall 
2025-09-27  NuLu Fest 
2025-09-24  District 1 
2025-09-24 District 1 
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2025-10-03 Oct 3-5 St. James 
Arrt 

2025-10-02 Townhall 
Councilwoman Purvis 

2025-10-12  CycLOUvia 
2025-10-16 City of Lyndon City 

Hall 
2025-10-18  Highland Fall Fest 
2025-10-18 Metro Disability 

Coalition 
2025-10-26 Olmsted Hayride 
2025-10-17 Shelby Park Beer 

Garden 
2025-10-25 JCPS Showcase of 

School 
2025-10-09  Motor Bus Society 
2025-10-08  Adulting 101 UofL 
2025-10-29 St. Matthews School 
2025-10-23  Chance School 

HUSKY Tour 
2025-10-22  Will E. Seay 
2025-10-28  Beecher Terrace 

Block Party 
2025-10-28  Stakeholder 

Advisory Committee 
Meeting 

2025-10-24  LDP Silent Disco 
2025-11-24 Cochrane 

Elementary 
2025-11-04  Friendship House 
2025-11-20  TARCsGiving 
2025-11-15 District 15 B.O. B 
2025-11-11  TAAC Meeting 
2025-11-14  LVA Open Studio 
2025-11-16  WDOR Traffic 

Victims 
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Appendix E 
 

TARC Media List 
Media 
Outlet  

Media 
Type 

84 WHAS TV 
Al Dia en America Print 
Courier-Journal Print 
El Kentubano Print 
LEO Weekly Print 
Louisville Business First Print 
Louisville Defender  Print 
Louisville Downtown Partnership Other 
Louisville Magazine Print 
News & Tribune Print 
News Radio WHAS 840 Radio 
Poder Spanish Radio Radio 
Spectrum TV 
The Courier-Journal Print 
The Evening News and Tribune Print 
The Horizon (Indiana University 
Southeast) Print 
The Lane Report Print 
The Louisville Cardinal (University of 
Louisville) Print 
Today’s Woman  Print 
WAVE TV 
WDRB TV 
WFPL TV 
WFPL TV 
WHAS TV 
WLKY TV 
WLOU Radio  Radio 

 

In addition to the above referenced list, TARC regularly reaches out to local 
Government Officials, as well as Jefferson County Public Schools (JCPS) via their 
proper communication channels. 
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Appendix F 
Translated Documents from Public Meeting 
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Appendix G 
LEP Population within TARC Service Area 
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Appendix H 
Coach Operator LEP Survey  
TARC’S LEP SURVEY 

What is your job title?   

____________________________________________________________ 

Please indicate with an “x” in the table below the frequency of which you communicate 
with members of the public that LEP person(s).  The languages below are the 
commonly spoken languages in Kentucky6.  If you have interactions with individuals 
who speak other languages, please indicate what language in the (if you can identify the 
language) “Other” box, if you are unable to identify the language spoken please indicate 
by using the “all other languages” box. 

 

 

 

Language  
Most 
Days 

At 
Least 
Once 
a 
Week 

At 
Least 
Once 
a 
Month 

At 
Least 
Once 
a 
Year 

Never 

Spanish       

Chinese       

Vietnamese       

French       

Arabic      

Other 
________________      

Other 
________________      

All Other 
Languages      

 

 

 
6 Data is from the American Community Survey using the data from the Language Spoke at Home by Ability to 
Speak English for the Population 5 years and Over Table 

Frequency of Contact with 
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What is your method of communication when you are communicating with LEP 
person(s)?  

Ex. Over the phone, in person, etc. 

 

 

 

 

Please provide suggestions on ways in which TARC can improve communication efforts 
with LEP persons as it relates to your job duties/responsibilities. (Optional)  
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Customer Service Representative Survey 
 

Survey of Riders with  
Limited English Proficiency  

 
TARC, as a recipient of Federal financial assistance from the Federal Transit 
Administration (FTA) is required to provide the appropriate measures to ensure that 
Limited English Proficiency (LEP)7 persons have meaningful language access to the 
programs, services, and information provided by TARC. In order to determine if written 
or oral communication must be translated and what languages they must be translated 
to a four-factor analysis is used.  The four-factor analysis considers the following: 

• The number or proportion of LEP persons served or encountered in the eligible 
service population 

• The frequency with which LEP individuals come in contact with the program, 
activity, or service 

• The nature and Importance of the program, activity, or service provided by the program 
• The resources available to the recipient and costs 

 
Your help is needed for our Department of Diversity and Inclusion (D&I) to complete the 
four-factor analysis. 

Please take a moment and complete the questions below and return them to the D&I 
Office by the close of business on November 10, 2021 (or drop them in the box by 
Dispatch). 

 

1. What is your job title?   

____________________________________________________________ 

2. What is your method of communication when you are communicating with LEP person(s)?  
Ex. Over the phone, in person, etc. 

 

 

 

 

 
7 An LEP person(s) is considered an individual(s) who has limited ability to read, write, speak, or understand 
English.  
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3. Please provide suggestions or ideas on what we can do to help you help our riders who may 
be an LEP persons.  (Optional)  

 

 

 

 

 

 
Please indicate with an “x” in the table below the frequency of which you communicate with 
members of the public that LEP person(s).  The languages below are the commonly spoken 
languages in Kentucky8.  If you have interactions with individuals who speak other 
languages please indicate what language in the (if you can identify the language) “Other” 
box, if you are unable to identify the language spoken please indicate by using the “all other 
languages” box. 
 
 

 
Language  Most Days 

At 
Least 
Once 

a 
Week 

At 
Least 
Once 

a 
Month 

At 
Least 
Once 

a 
Year 

Never 

 Spanish       

Chinese       

Vietnamese       

French       

Arabic      

Nepali      

Tagalog      

Other 
________________ 

     

 
8 Data is from the American Community Survey using the data from the Language Spoke at Home by Ability to 
Speak English for the Population 5 years and Over Table 

Frequency of Contact with 
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Appendix I 
Travel Card 
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Appendix J 
Interior Card 
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Appendix K 
Sub-recipient Agreement 
 

AGREEMENT BETWEEN 

TRANSIT AUTHORITY OF RIVER CITY 

AND 

ENTER NAME OF Subrecipient 

 

This AGREEMENT, is entered into on this 1st day of December, 2025, by and between 
the Transit Authority of River City, hereinafter referred to as "TARC", and X Nonprofit 
Entity, hereinafter referred to as the “Subrecipient”. 

WITNESSETH: 

 

WHEREAS, the Federal Transit Administration (hereinafter referred to as FTA) in 
accordance with Section 5310 (the Enhanced Mobility of Seniors and Individuals with 
Disabilities program) of the Federal Transit Act, as amended, (hereinafter referred to as 
the ACT), has issued guidance (See circular 9070.1G) requiring written agreements 
between Designated Recipients and Subrecipients of Federal funds that state the terms 
and conditions of assistance by which projects will be undertaken; and 

WHEREAS, the Governors of the Commonwealth of Kentucky and the State of Indiana, 
in accordance with the ACT, have named TARC as the Designated Recipient of 5310 
program funds; and 

WHEREAS, the Subrecipient proposed a project (hereinafter referred to as PROJECT) 
that has been recommended to the TARC Board of Directors by a Selection Review 
Committee in accordance with the ACT and FTA guidance; and 

WHEREAS, the TARC Board of Directors has determined that the PROJECT is in 
accordance with the purpose of the 5310 Program; and 

WHEREAS, the SUBRECIPIENT will agree to abide by the guidance set forth in FTA 
Circular 9070.1G, therefore, in consideration of the mutual covenants herein set forth, 
TARC and the Subrecipient hereby agree as follows: 

 

TERMS AND CONDITIONS 

SECTION 1. Definitions 
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1. "PROJECT" means the task or set of tasks provided, as set forth in Scope 
of Work (Attachment B), which SUBRECIPIENT undertakes to perform 
pursuant to this Agreement. 

2. "FTA" means the Federal Transit Administration, or any persons duly 
authorized to perform the functions required under this Agreement by the 
FTA. 

3. “US DOT” means the United States Department of Transportation, or any 
persons duly authorized to perform the functions required under this 
Agreement by the US DOT. 

4. “State” means Kentucky Transportation Cabinet (KTC) and the Indiana 
Department of Transportation (INDOT). 

SECTION 2. Project Description 

SUBRECIPIENT agrees to perform the services as described in the Scope of Work, 
which is Attachment B of this Agreement, and in accordance with the terms and 
conditions of this Agreement. 

The SUBRECIPIENT shall undertake and complete the PROJECT as described in its 
Application in accordance with the terms and conditions of this AGREEMENT, Title 49 
United States Code and applicable FTA Circulars:   Uniform Administrative 
Requirements circulars 2 CFR part 200 and 2 CFR part 1201; and FTA Circular 
5010.1E;  and any other regulation or directive issued by the FTA.   

It is understood that this PROJECT is to provide public transportation services in 
accordance with the Application.  Service adjustments may be necessary; however, no 
significant change in the basic service concept will be implemented without the mutual 
approval of both TARC and the SUBRECIPIENT.   

The PROJECT shall not be a construction project. It shall not include construction work 
nor the purchase of construction materials.  

SECTION 3. Duration of Project 

This Agreement shall commence as of January 1, 2026 and terminate as of March 30, 
2033.  All of the services and work required in the Scope of Work shall be completed on 
or before the termination date unless approved in writing by TARC.  TARC and 
SUBRECIPIENT may extend the contract terms by mutual agreement. 

SECTION 4. Project Funding 

A. It is expressly understood that funds for this PROJECT are being provided 
through the FTA Section 5310 programs, and are to be expended only for 
the purpose and activities outlined in the Scope of Work (Attachment B) 
and Project Budget (Attachment C).  It is the responsibility of TARC to 
obtain these funds from FTA. 



 131 
 

B. In order for the SUBRECIPIENT to be reimbursed for costs that are not 
listed in the Project Budget (Attachment C), the SUBRECIPIENT must 
obtain written approval from TARC prior to incurring those additional 
costs. 

C. The total amount of compensation to be paid by TARC to the 
SUBRECIPIENT shall not exceed $ENTER AMOUNT HERE.  Payment 
will be in accordance with the terms and conditions set forth in this 
Agreement and in the Project Budget (Attachment C).  In order for the 
SUBRECIPIENT to be reimbursed for more than this amount, the 
SUBRECIPIENT must obtain written approval from TARC prior to incurring 
the additional costs. 

D. The SUBRECIPIENT agrees to provide local matching funds in the 
amount sufficient, together with the authorized funds, to assure funding for 
completion of the PROJECT. 

E. PROJECT costs are payable by TARC to the SUBRECIPIENT only as 
reimbursements for expenditures made by the SUBRECIPIENT. The 
SUBRECIPIENT must pay for the vehicles, goods, and/or services first, 
and then send the receipts to TARC and request reimbursement. 
Reimbursement requests must include invoices, receipts, proof of 
payment, and all other documentation requested by TARC to show that 
the expenditures were for eligible expenses identified in Scope of Work 
(Attachment B) and the Project Budget (Attachment C).  

F. All reimbursements shall be based on the actual price that the 
SUBRECIPIENT paid for the vehicles and other items specified in the 
Scope of Work (Attachment B) and the Project Budget (Attachment C). If 
more grant funds were awarded than were required to reimburse the 
SUBRECIPIENT for the vehicles and other items specified in the Scope of 
Work (Attachment B) and the Project Budget (Attachment C), then the 
excess grant funds will be returned to the FTA. The excess grant funds 
cannot be used for other purposes without written approval from TARC. 

G. Ten (10) percent of the final invoice may be withheld pending completion 
and acceptance of an audit as required in Section 11.  It is expressly 
understood and agreed that the final claim shall be submitted to TARC no 
later than twenty-five (25) days after the termination date of this 
Agreement. 

H. It is understood that the value and character of all "in-kind" services must 
be approved by TARC prior to being credited to the PROJECT.  All "in-
kind" services must meet both TARC and FTA eligibility and applicability 
requirements for Section 5310 funding and for the Uniform Administrative 
Requirements circulars 2 CFR part 200 and 2 CFR part 1201.  
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I. SUBRECIPIENT agrees to adhere to all reimbursement procedures of 
TARC during the term of this Agreement.  Reimbursement for any cost 
pursuant to this section shall not constitute a final determination by TARC 
of the allowability of such cost and shall not constitute a waiver of any 
violation of the terms of this Agreement committed by SUBRECIPIENT.  
SUBRECIPIENT shall reimburse TARC for all funds not spent in 
accordance with the terms of this agreement. 

J. No funds in this grant shall be used to pay for materials, labor, wages, or 
salaries for a construction project or construction work. Cost of materials, 
labor, wages, and/or salaries for construction work will not be reimbursed 
to the SUBRECIPIENT by TARC through this grant. 

K. Indirect Costs shall not be charged to this grant. No indirect cost rate or de 
minims rate will be charged to this grant. Indirect Costs will not be 
reimbursed to the SUBRECIPIENT by TARC through this grant. 

Definition of Indirect Costs: 

Indirect Costs are costs that are not directly accountable to a cost object (such as a 
particular product or service). Indirect costs are also known as overhead. Indirect costs 
are general overhead costs that cannot be identified as specific items in a budget. If a 
cost can be listed as a specific item in a budget (such as a vehicle purchase, a repair 
cost, a fuel cost, an insurance bill, or a phone bill), then it is not an Indirect Cost. 

SECTION 5. Accounting 

A. Program Accounts: SUBRECIPIENT shall establish and maintain a 
separate set of accounts for the program or work within the framework of 
an established accounting system.  

B. Documentation of Program Costs: All costs charged to the program 
shall be supported by properly executed invoices, contracts, or vouchers 
describing in detail the nature and propriety of the charges.   

C. Allowable Costs: Expenditures made by SUBRECIPIENT shall be 
reimbursable as allowable costs to the extent that they meet all of the 
requirements set forth below.  They must: 

(1) Be made in conformance with the Scope of Work and the Project Budget 
and all other provisions of this Agreement; 

(2) Be necessary in order to accomplish the Program; 

(3) Be reasonable in amount for the goods or services purchased; 

(4) Be actual net costs to SUBRECIPIENT (i.e., the price paid minus any 
refunds, rebates, or other items of value received by SUBRECIPIENT that 
have the effect of reducing the cost actually incurred); 
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(5) Be incurred (and be for work performed) during the performance period of 
this Agreement, unless specific authorization from TARC to the contrary is 
received; 

(6) Be satisfactorily documented; and 

(7) Be treated uniformly and consistently under accounting principles and 
procedures approved or prescribed by the US DOT for SUBRECIPIENT; 
and those approved or prescribed by SUBRECIPIENT for its contractors. 

 

D. Audits and Inspections: 

(1) SUBRECIPIENT shall permit TARC, the State, the US DOT, the U.S. 
Comptroller General, or any of their duly authorized representatives, to 
have full access to and the right to examine any pertinent books, 
documents, papers and records of SUBRECIPIENT involving transactions 
related to this Agreement, and to inspect all EQUIPMENT and 
PROPERTY purchased under this Agreement. 

(2) SUBRECIPIENT shall permit audits by the Indiana State Board of 
Accounts or Kentucky State Auditor, or its duly authorized representative, 
in accordance with compliance guidelines established by the Indiana State 
Board of Accounts or Kentucky State Auditor. 

(3) SUBRECIPIENT shall include in all its contracts under this Agreement, a 
provision that TARC, the State, the US DOT, the U.S. Comptroller General 
or any of their duly authorized representatives will have full access to and 
the right to examine any pertinent documents or records of any such 
contractor involving transactions related to this agreement for a period of 
three (3) years from the date of final payment of this Agreement. 

E. Interest: Upon notice by TARC to SUBRECIPIENT of specific 
amounts due the US DOT, SUBRECIPIENT shall promptly remit any 
excess payment of amounts or disallowed costs to TARC.  Interest may 
be assessed from the time of notice and charged for any amounts due to 
the US DOT that are not paid as set forth in the Treasury Fiscal 
Requirements Manual. 

SECTION 6. Purchase of PROJECT EQUIPMENT and PROPERTY 

The purchase of all EQUIPMENT and PROPERTY financed in whole or in part pursuant 
to this AGREEMENT shall be in accordance with US DOT regulations, which can be 
found in Uniform Administrative Requirements circulars 2 CFR part 200 and 2 CFR part 
1201.  Recording and reporting of all such purchases shall be in accordance with 
generally accepted accounting principles. TARC shall hold first lien on any vehicle 
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purchased under this AGREEMENT.  The following required provision shall be included 
in any advertisement or invitation to bid for any procurement under this AGREEMENT. 

The EQUIPMENT and PROPERTY financed in whole or in part pursuant to this 
AGREEMENT shall hereinafter be referred to as the EQUIPMENT and PROPERTY 

Statement of Financial Assistance 

This contract is subject to a financial assistance contract between the Transit Authority 
of River City (TARC) and the Federal Transit Administration. 

The authorized use of real and personal property acquired with FTA funds for purposes 
other than provision of mass transit service must have written approval of TARC. 

Buy America provisions of the Surface Transportation Act shall apply to this 
AGREEMENT, except for purchases less than $150,000 (i.e. purchases in which the 
total contract amount is less than $150,000), and except for purchases of certain 
vehicles exempted by the FTA through Buy America Waivers. Purchase contracts of 
$150,000 or less are covered by the FTA’s Buy America Small Purchase Waiver, which 
states, “Buy America requirements do not apply to small purchases, which are defined 
as procurements of less than $150,000.” 

SECTION 7. Disposition of EQUIPMENT or PROPERTY   

The SUBRECIPIENT agrees that the EQUIPMENT and PROPERTY shall be used for 
the provision of public transportation service within the area described in the 
Application.   

If at any time after the execution of this AGREEMENT, any EQUIPMENT or 
PROPERTY is no longer being used for the provision of public transportation service 
(because of damage to the EQUIPMENT or PROPERTY or for any other reason), then 
the SUBRECIPIENT shall immediately notify TARC.  

If damaged, the EQUIPMENT and PROPERTY may be repaired and returned to service 
as specified in Section 12. 

If the SUBRECIPIENT wishes to dispose of the EQUIPMENT or PROPERTY, then the 
SUBRECIPIENT shall request permission from TARC. TARC shall provide disposal 
instructions in accordance with the Uniform Administrative Requirements circulars 2 
CFR part 200 and 2 CFR part 1201 and all relevant FTA regulations.   

Before disposing of the EQUIPMENT or PROPERTY, the SUBRECIPIENT shall obtain 
approval from TARC and/or the FTA. The SUBRECIPIENT shall follow the approved 
disposal instructions, which shall include compensating the FTA for its share in the 
EQUIPMENT and PROPERTY. This share will be calculated by TARC using an FTA-
approved formula. 

The FTA-approved formula will require the SUBRECIPIENT to return to the FTA a dollar 
amount equal to the greater of these two amounts: 



 135 
 

1.  The remaining Federal Interest in the EQUIPMENT and PROPERTY as calculated 
by an FTA-approved depreciation formula based on the original purchase price of the 
EQUIPMENT and PROPERTY, or 

2.  Eighty percent of the fair market value of the EQUIPMENT and PROPERTY. The fair 
market value of the EQUIPMENT and PROPERTY is defined as:  

a. The sale price received for the EQUIPMENT and PROPERTY when it is advertised 
broadly and sold on the open market, or 

b. The average of the advertised sale prices of several items identical to the 
EQUIPMENT and PROPERTY that have been found listed in nation-wide publications.  
The SUBRECIPIENT shall provide evidence of those sale prices by providing copies of 
several advertisements found in nation-wide publications that list such items for sale 
(Autotrader, for example). The copies of advertisements shall be for items of the same 
make, model, year, characteristics, and condition as the EQUIPMENT and PROPERTY 
that is being disposed of by the SUBRECIPIENT. 

Any remaining proceeds not returned to the FTA should be used for public 
transportation purposes only.  

SECTION 8. Maintenance of EQUIPMENT and PROPERTY 

The SUBRECIPIENT shall maintain the EQUIPMENT and PROPERTY at a high level of 
cleanliness, safety, and mechanical soundness.  The SUBRECIPIENT shall have a 
written vehicle maintenance plan or procedure and shall follow that procedure.  

It is the SUBRECIPIENT’s responsibility to perform periodic mechanical and safety 
inspections of the EQUIPMENT and PROPERTY to verify that they are in a state of 
good repair and are safe to operate at all times.   

By signing this AGREEMENT, the SUBRECIPIENT certifies and assures that the 
SUBRECIPIENT will perform, or will have a mechanic perform, periodic mechanical and 
safety inspections of the EQUIPMENT and PROPERTY to verify that they are in a state 
of good repair and are safe to operate at all times. 

“Mechanical and safety inspections” refer to activities including, but not limited to, 
inspection of:  tire pressure, tire condition, tire tread depth, tire rotation and balance, 
wheel alignment, brake lining thickness, brake and steering fluid levels, motor oil, 
coolant, and all other fluid levels, brake performance, steering performance, condition of 
tie rod ends, steering linkages, drive shafts, and all rubber boots, adequate lubrication, 
engine and transmission performance, coolant antifreeze degree protection, condition of 
hoses and belts, condition of air filter, condition and adequate changes of motor oil and 
oil filter, condition of glass and mirrors, condition of seatbelts and securements, 
operation and condition of wheelchair lifts and ramps, operation and condition of 
windshield washers and wipers, functionality of lights, turn signals, hazard flashers, 
horn, fire extinguisher, and first aid kit. 
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The SUBRECIPIENT shall have vehicle maintenance records that are kept on file for 
inspection by TARC and the FTA.  The SUBRECIPIENT shall provide vehicle 
maintenance records to TARC when requested. The vehicle maintenance records shall 
provide enough information to verify that the vehicle is being maintained at a high level 
of cleanliness, safety, and mechanical soundness and that the mechanical and safety 
inspections mentioned above are being performed. 

The SUBRECIPIENT shall have a written procedure for actively pursuing and tracking 
warranty claims for vehicles covered by warranty. The SUBRECIPIENT shall send 
copies of documentation of all warranty-covered vehicle repairs to TARC.   

The SUBRECIPIENT shall maintain a complete itemized inventory of all EQUIPMENT 
and vehicles purchased under this AGREEMENT.  

TARC and FTA shall have the right to conduct periodic inspections for the purpose of 
confirming proper maintenance and record-keeping pursuant to this paragraph. TARC 
shall have the right to require the SUBRECIPIENT bring the vehicles purchased under 
this AGREEMENT to TARC to be inspected. 

SECTION 9. Procurement 

The SUBRECIPIENT shall not assign any portion of the work to be performed under this 
AGREEMENT, except as set forth in the Application, or execute any contract or 
amendment thereto, or obligate itself in any manner with any third party except in 
keeping with the provisions of US DOT regulations as found in 49 CFR Parts 18.36 and 
guidance contained in FTA Circular 4220.1F (Third Party Contracting Requirements   

SUBRECIPIENT shall not assign any interest in this Agreement and shall not transfer 
any interest in the same, or execute any lease, mortgage, lien or subcontract relating to 
this Agreement or affecting program services, facilities or equipment, or obligate itself in 
any manner with any third party with respect to its rights and responsibilities under this 
Agreement without the prior written consent of TARC.  SUBRECIPIENT shall not, by 
any act or omission of any kind, impair its continuing control over the use of project 
facilities or equipment during the useful life thereof. TARC reserves the right to approve 
all contracts prior to SUBRECIPIENT executing the contract.  Any contract that exceeds 
$25,000 in cost shall contain all of the contract clauses as provided in this agreement. 

SECTION 10. Reporting and Monitoring 

The SUBRECIPIENT shall maintain and comply with all reporting requirements outlined 
by the FTA and TARC.  The recording and reporting of all Project expenses shall be in 
accordance with generally accepted accounting procedures.  All charges to the Project 
shall be supported by properly executed invoices, contracts or vouchers evidencing in 
proper detail the nature and propriety of the charge.  Copies of all checks, invoices, 
contracts, vouchers, orders or purchasing documents pertaining in whole or in part to 
the Project shall be clearly identified and provided to TARC at no greater than quarterly 
intervals. 
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In addition, the SUBRECIPIENT shall capture and report by August 30th of each year 
that this agreement remains in effect both quantitative and qualitative information on 
each of the following measures:  

1. Actual or estimated number of rides (as measured by one-way trips) 
provided for seniors and individuals with disabilities as a result of the 
Project. 

2. Additions or changes to environmental infrastructure (e.g., transportation 
facilities, sidewalks, etc.), technology, vehicles that impact availability of 
transportation services as a result of the Projects. 

This information will be submitted to the FTA in keeping with the Government 
Performance Results Act (GPRA). 

SECTION 11. Financial Management 

The financial management systems of SUBRECIPIENTS must meet the standards 
established by the US DOT in Uniform Administrative Requirements circulars 2 CFR 
part 200 and 2 CFR part 1201. 

TARC reserves the right to review the adequacy of the financial management system of 
any applicant for financial assistance as part of a pre-award review or at any time 
subsequent to award. 

SECTION 12. Insurance 

A. The SUBRECIPIENT shall obtain insurance adequate to protect the 
EQUIPMENT and PROPERTY as well as public liability insurance.  The 
SUBRECIPIENT shall include TARC as an additional insured for liability, 
and certify to TARC the existence of such coverage before beginning 
vehicle operations.  

  

B. If the EQUIPMENT and PROPERTY is damaged or destroyed, the 
SUBRECIPIENT may use the insurance proceeds to repair or replace the 
damaged EQUIPMENT and PROPERTY and return it to service in the 
PROJECT as soon as possible. If the insurance proceeds are insufficient 
to pay the full cost of repair or replacement, then Federal funds may be 
requested to provide 80% of the additional funds, with the 
SUBRECIPIENT providing 20% of the additional funds.  

 

C. If the damaged or destroyed EQUIPMENT and PROPERTY is to be 
disposed of, then the SUBRECIPIENT must follow the disposition 
instructions in Section 7.  
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SECTION 13.  Responsibility for Claims and Liabilities   

1. SUBRECIPIENT agrees to indemnify, defend and hold harmless the FTA, 
TARC, and its agents, officers and employees from all claims and suits for 
loss of or damage to property, including the loss of use thereof and 
injuries to or death of persons; including the property of, or officers, agents 
and employees of SUBRECIPIENT or its contractors; and from all 
judgments recovered therefrom, and from expenses in defending said 
claims, or suits, including court costs, attorney's fees and other expenses 
not caused by the sole fault or negligence of TARC, or its respective 
agents, officers and employees. 

The SUBRECIPIENT agrees to indemnify, defend and hold harmless the FTA, TARC, 
and its agents, officers and employees from all claims and suits for loss of or damage to 
property, including the loss of use thereof and injuries to or death of persons; including 
the property of, or officers, agents and employees of SUBRECIPIENT or its contractors; 
which result from failure to maintain the EQUIPMENT and PROPERTY in a state of 
good repair or safe operating condition, and from all judgments recovered therefrom, 
and from expenses in defending said claims, or suits, including court costs, attorney's 
fees and other expenses. 

All grants, payments and obligations of TARC under this Agreement are subject to the 
receipt of funds by TARC from the FTA.  TARC shall not be liable to SUBRECIPIENT 
for any failure or delay in performance of its obligations to SUBRECIPIENT, which are 
the result of any failure or delay in performance between TARC and the FTA. 

SECTION 14.  Compliance with United States and Commonwealth of Kentucky 
Motor Vehicle Laws 

The SUBRECIPIENT shall comply with all Motor Vehicle laws deemed appropriate to 
this PROJECT including Federal Motor Vehicle Safety Standards (49 CFR Part 571) 
and Kentucky Revised Statute Chapter 281. 

SECTION 15.  Drug and Alcohol Testing Provisions   

It is the SUBRECIPIENT’s responsibility to have policies in place to prevent its drivers 
from driving under the influence of drugs or alcohol. 

For drug and alcohol testing of the SUBRECIPIENT’s employees who drive commercial 
vehicles (vehicles over 26,000 pounds or with more than 15 passengers), the 
SUBRECIPIENT shall comply with the Federal Motor Carrier Safety Administration 
(FMCSA) rule for all employees who drive commercial vehicles (49 CFR Part 382).   

If the SUBRECIPIENT is receiving funds from federal programs other than Section 5310 
(such as from Section 5307, Section 5309, or Section 5311), then the SUBRECIPIENT 
may be subject to additional drug & alcohol policy and testing requirements pursuant to 
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the FTA and DOT regulations governing those other programs. In that case, the 
SUBRECIPIENT shall be responsible for complying with all applicable requirements. 

SECTION 16. Compliance with Civil Rights Act of 1964   

During the performance of this contract, the SUBRECIPIENT for itself, its assignees and 
successors in interest agrees as follows: 

1. Compliance with Regulations: The SUBRECIPIENT will comply with 
federal regulations relative to nondiscrimination in federally assisted 
programs of the Department of Transportation (49 CFR Part 21, 
hereinafter referred to as the REGULATIONS), which are herein 
incorporated by reference and made a part of this contract. 

2. Nondiscrimination:  The SUBRECIPIENT, with regard to the work 
performed by it after award and prior to completion of the contract work, 
will not discriminate on the ground of race, religion, color, sex, national 
origin, age, or disability in the selection and retention of contractors, 
including procurement of materials and leases of equipment.  The 
SUBRECIPIENT will not participate either directly or indirectly in the 
discrimination prohibited by Section 21.5 of the REGULATIONS, including 
employment practices when the contract covers a program set forth in 
Appendix B of the REGULATIONS. 

3. Solicitations for contractors, Including Procurement of Materials and 
Equipment: In all solicitations either by competitive bidding or negotiations 
made by the SUBRECIPIENT for work to be performed under a 
subcontract including procurement of materials or equipment, each 
potential subcontractor or supplier shall be notified by the SUBRECIPIENT 
of the SUBRECIPIENT'S obligations under this contract and the 
regulations relative to nondiscrimination on the ground of race, religion, 
color, sex, national origin, age, or disability. 

4. Information and Reports: The SUBRECIPIENT will provide all information 
and reports required by the REGULATIONS, or orders and instructions 
issued pursuant thereto, and will permit access to its books, records, 
accounts, other sources of information and its facilities as may be 
determined by TARC to be pertinent to ascertain compliance with such 
regulations, orders and instructions. Where any information required of a 
contractor is in the exclusive possession of another who fails or refuses to 
furnish this information, the SUBRECIPIENT will so certify to TARC as 
appropriate, and shall set forth what efforts it has made to obtain the 
information.  

5. Sanctions for Noncompliance:  In the event of the SUBRECIPIENT'S 
noncompliance with the nondiscrimination provisions of this contract, 
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TARC will impose such contract sanctions as it may determine to be 
appropriate, including but not limited to:  

a. Withholding payment to the SUBRECIPIENT under the contract 
until the contractor complies; and/or 

b. Cancellation, termination or suspension of the contract, in whole or 
in part. 

6. Incorporation of Provisions:  The SUBRECIPIENT will include the 
provisions of Paragraphs 1 through 5 in every subcontract, including 
procurement of materials and leases of equipment unless exempt by the 
REGULATIONS, order or instructions issued pursuant thereto.   

SECTION 17. Equal Employment Opportunity 

The SUBRECIPIENT shall comply with the Equal Employment Opportunity regulations 
that are applicable, based on the type of PROJECT, compliance thresholds, and 
relevant criteria. 

 

In connection with the execution of this AGREEMENT, the SUBRECIPIENT shall not 
discriminate against any employee or applicant for employment because of race, 
religion, color, sex, national origin, age, or disability.  The SUBRECIPIENT shall take 
affirmative action to ensure that applicants are employed, and that employees are 
treated during their employment, without regard to their race, religion, color, sex, 
national origin, age, or disability.  Such actions shall include, but not be limited to the 
following:  employment, upgrading, demotion, or transfer; recruitment or recruitment 
advertising; layoff, or termination; rates of pay, or other forms of compensation; and 
selection of training, including apprenticeship.  The SUBRECIPIENT will incorporate the 
foregoing requirements of this paragraph in all contracts for services covered by this 
AGREEMENT. 

SECTION 18. Interest of Members of or Delegates to Congress   

No member of or delegate to the Congress of the United States shall be admitted to any 
share or part of this AGREEMENT or to any benefit arising therefrom. 

SECTION 19. Prohibited Interest   

No member, officer, or employee of TARC or of the SUBRECIPIENT during his tenure 
or for one year thereafter shall have any interest, direct or indirect, in this AGREEMENT 
or the proceeds thereof, except with respect to for profit entities. 

SECTION 20. Covenant Against Contingent Fees   

SUBRECIPIENT warrants that no person, selling agency or other organization has been 
employed or retained to solicit or secure this AGREEMENT upon an agreement or 



 141 
 

understanding for a commission, percentage, brokerage, or contingent fee.  For breach 
or violation of this warrant, TARC shall have the right to annul this AGREEMENT 
without liability or, in its discretion, to deduct from the compensation, or otherwise 
recover, the full amount of such commission, percentage, brokerage, or contingent fee. 

SECTION 21. Restrictions on Lobbying 

SUBRECIPIENT hereby certifies that it has complied with 31 USC 1352, regarding the 
use of federal funds for lobbying purposes, including the completion of a disclosure 
form, if necessary.  The SUBRECIPIENT certifies that: 

 

1. No federal appropriated funds have or will be paid, by or on behalf of 
SUBRECIPIENT, to any person for influencing or attempting to influence 
an officer or employee of any federal agency, a member of Congress, an 
officer or employee of Congress, or an employee of a member of 
Congress in connection with the awarding of any federal contract, the 
making of a federal grant, the making of any federal loan, the entering into 
of any cooperative agreement, and the extension, continuation, renewal, 
amendment, or modification of any federal contract, grant, loan, or 
cooperative agreement. 

2. If any funds other than federal appropriated funds have been paid or will 
be paid to any person for influencing or attempting to influence an officer 
or employee of any federal agency, a member of Congress, an officer or 
employee of Congress, or an employee of a Member of Congress in 
connection with this grant contract for federal funding, SUBRECIPIENT 
shall complete and submit Standard Form-LLL, "Disclosure Form to 
Report Lobbying," in accordance with its instructions.  Standard Form-LLL 
is available from TARC. 

3. The SUBRECIPIENT shall require that this Restriction on Lobbying 
contract clause be included in all lower tier contracts which exceed 
$100,000 and that all contractors shall certify and disclose accordingly. 

In accordance with the Byrd Anti-Lobbying Amendment (31 U.S.C. 1352), the 
SUBRECIPIENT certifies that it will not and has not used Federal appropriated funds to 
pay any person or organization for influencing or attempting to influence an officer or 
employee of any agency, a member of Congress, officer or employee of Congress, or 
an employee of a member of Congress in connection with obtaining any Federal 
contract, grant or any other award covered by 31 U.S.C. 1352.  

The SUBRECIPIENT certifies that it has disclosed and will disclose any lobbying with 
non-Federal funds that takes place in connection with obtaining any Federal award, and 
that such disclosures, including OMB Standard Form LLL or a quarterly report update, 
have been and will be forwarded to TARC. 
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The SUBRECIPIENT certifies that, for all lower-tier contracts exceeding $100,000 that 
are awarded for this PROJECT, the contractors at each tier will file the required 
certification, and each tier will certify to the tier above that it will not and has not used 
Federal appropriated funds to pay any person or organization for influencing or 
attempting to influence an officer or employee of any agency, a member of Congress, 
officer or employee of Congress, or an employee of a member of Congress in 
connection with obtaining any Federal contract, grant or any other award covered by 31 
U.S.C. 1352, and that each tier will also disclose any lobbying with non-Federal funds 
that takes place in connection with obtaining any Federal award, and that such 
disclosures will be forwarded from tier to tier up to the SUBRECIPIENT and then will be 
forwarded to TARC. 

These certifications are a material representation of fact upon which reliance is placed 
when this AGREEMENT is entered into.  These certifications are a prerequisite for 
making and entering into this AGREEMENT imposed by Section 1352, Title 31, and 
U.S. Code.  Any person who fails to sign or file these required certifications shall be 
subject to a civil penalty of not less than $10,000 and not more than $100,000 for each 
failure. 

SECTION 22. Applicable Laws   

This AGREEMENT shall be in accordance with the laws of the Commonwealth of 
Kentucky and the Federal Transit Administration. In performance of its obligations 
pursuant to this Agreement, SUBRECIPIENT and its contractors shall comply with all 
applicable provisions of federal, state, and local law, and obtain the necessary licenses, 
permits, certificates, or consents which may be required in order to complete the 
program.  All limits or standards set forth in this Agreement to be observed in the 
performance of the program are minimum requirements.  If there is a conflict between 
federal and state requirements, SUBRECIPIENT shall inform TARC in order that an 
appropriate resolution may be arranged.  SUBRECIPIENT agrees further that no federal 
funds may be used for the payment of ordinary governmental or non-program operating 
expenses. 

Insofar as any provisions of the Agreement that are not governed by Federal law and 
the regulations required thereby, or incorporated herein by reference, the provisions 
then shall be construed and interpreted solely in accordance with the laws of Kentucky.  
Furthermore, the parties hereto agree that any legal action, which is brought on the 
basis of this Agreement, shall be filed in the Jefferson County Circuit Court of the 
Commonwealth of Kentucky. 

SECTION 23. Compliance with Environmental Standards 

SUBRECIPIENT shall comply with all applicable standards, orders, or requirements 
issued under Sections 114 and 306 of the Clean Air Act 49 USC 1857 (h), Sections 308 
and 508 of the Clean Water Act 33 USC 1368, Executive Order 11738, and 
Environmental Protection Agency regulations 40 CFR Part 15, which prohibit the use 
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under non-exempt Federal contracts, grants or loans of facilities included on the EPA 
List of Violating Facilities.  SUBRECIPIENT shall notify TARC of the receipt of any 
communication from EPA indicating that a facility to be utilized in the Program is under 
consideration for listing by EPA. 

If the amount awarded to the SUBRECIPIENT in this AGREEMENT is in excess of 
$150,000, then the SUBRECIPIENT shall comply with all applicable standards, orders 
or regulations issued pursuant to the Clean Air Act (42 U.S.C. 7401-7671q) and the 
Federal Water Pollution Control Act as amended (33 U.S.C. 1251-1387). Violations 
must be reported to the Federal awarding agency and the Regional Office of the 
Environmental Protection Agency (EPA). 

 

Mandatory standards and policies relating to energy efficiency are contained in 

the state energy conservation plan issued in compliance with the Energy Policy and 

Conservation Act (42 U.S.C. 6201). 

 

SECTION 24. Discrimination of Persons with Disabilities   

The SUBRECIPIENT agrees to comply with the provisions of Section 504 of the 
Rehabilitation Act of 1973, P.L. 93-112, and with the Americans with Disabilities Act of 
1990 (ADA), and applicable Federal regulations relating hereto, issued by the US DOT, 
prohibiting discrimination against otherwise qualified persons with disabilities under any 
program or activity receiving federal financial assistance covered by this AGREEMENT. 
All fixed route systems are required to have a paratransit service in compliance with 
ADA. 

SECTION 25. Disadvantaged Business Enterprise Policy   

It is the policy of the U.S. Department of Transportation that disadvantaged business 
enterprises as defined in 49 CFR Part 26 shall have the maximum opportunity to 
participate in the performance of contracts financed in whole or in part with Federal 
funds under this AGREEMENT.  Consequently, the DBE requirements of 49 CFR Part 
26 apply to this AGREEMENT. 

DBE Obligation.  The SUBRECIPIENT or its contractor agrees to ensure that 
disadvantaged business enterprises as defined in 49 CFR Part 26 have the maximum 
opportunity to participate in the performance of contracts and subcontracts financed in 
whole or in part with Federal funds provided under this AGREEMENT.  In this regard 
the SUBRECIPIENT or contractors shall take all necessary and reasonable steps in 
accordance with 49 CFR Part 26 to ensure that disadvantaged business enterprises 
have the maximum opportunity to compete for and perform contracts.  The 
SUBRECIPIENT and their contractors shall not discriminate on the basis of religion, 
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race, color, national origin, or sex in the award and performance of US DOT-assisted 
contracts.   

The SUBRECIPIENT will make every effort to locate DBE’s to purchase materials and 
services for use in the PROJECT.  To demonstrate reasonable efforts to meet the 
Disadvantaged Business Enterprise contract goal, the SUBRECIPIENT will provide 
documentation of the steps it has taken to obtain Disadvantaged Business Enterprise 
participation, including, but not limited to the following: 

1. Attendance at a pre-bid meeting, if any, scheduled by the SUBRECIPIENT 
to inform DBE’s of subcontracting opportunities under a given solicitation; 

2. Advertisement in general circulation media, trade association publications, 
and disadvantaged-focus media before bids or proposals are due; 

3. Written notification to Disadvantaged Business Enterprises that are 
available that their interest in the contract is solicited; 

4. Efforts made to select portions of the work proposed to be performed by 
DBE’s in order to increase the likelihood of achieving the stated goal; 

5. Efforts to negotiate with Disadvantaged Business Enterprises for specific 
sub-bids including at a minimum: 

a. The names, addresses, and telephone numbers of Disadvantaged 
Business Enterprises that were conducted. 

b. A description of the information provided to Disadvantaged Business 
Enterprises regarding the plans and specifications for portions of work to 
be performed. 

c. A statement of why agreement was not reached with Disadvantaged 
Business Enterprises. 

6. Explanation when a SUBRECIPIENT determines that a Disadvantaged 
Business Enterprise is not qualified. 

7. Effort made to assist the Disadvantaged Business Enterprise contacted 
that needed assistance in obtaining bonding or insurance required by the 
Kentucky Transportation Cabinet. 

This is not intended to be a mandatory checklist, nor is it intended to be exclusive or 
exhaustive. TARC will make available names of DBE’s that have been certified by the 
Kentucky Transportation Cabinet that have the capability to furnish these materials or 
services.   

If as a condition of assistance, the SUBRECIPIENT has submitted and TARC has 
approved a disadvantaged business enterprise affirmative action program that the 
SUBRECIPIENT agrees to carry out, this program is incorporated into this financial 
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assistance agreement by reference.  This program shall be treated as a legal obligation 
and failure to carry out its terms shall be treated as a violation of this financial 
assistance agreement.  Upon notification to the SUBRECIPIENT of its failure to carry 
out the approved program the US DOT shall impose such sanctions as noted in 49 CFR 
Part 26, which sanctions may include termination of the AGREEMENT or other 
measures that may affect the ability of the SUBRECIPIENT to obtain future US DOT 
financial assistance. 

SECTION 26.  Model Clauses 

Attachment D, Federally Required and Model Contract Clauses, are herein made a part 
of this AGREEMENT.  The SUBRECIPIENT shall include the Model Clauses in all 
contracts entered into pursuant to this AGREEMENT.   

SECTION 27.  Disputes 

Any dispute concerning a question of fact in connection with the work not disposed of by 
AGREEMENT between SUBRECIPIENT and TARC shall be referred to the Executive 
Director of TARC, or his duly authorized representative, whose decision shall be final. 

SECTION 28.  Termination 

TARC may cancel this AGREEMENT at any time by giving thirty (30) days written notice 
of such cancellation to the SUBRECIPIENT for any of the following reasons: 

1. The SUBRECIPIENT discontinues the use of the EQUIPMENT or 
PROPERTY during the PROJECT period for the purpose of providing 
public transportation services; 

2. The SUBRECIPIENT fails to provide or support public transportation 
services during the PROJECT period; 

3. The SUBRECIPIENT takes any action pertaining to this AGREEMENT 
without the approval of TARC and which, under the terms of this 
AGREEMENT, would have required the concurrence of TARC; 

4. The commencement, prosecution or timely completion of the PROJECT 
by the SUBRECIPIENT is, for any reason, rendered improbable, 
impossible or illegal; 

5. The SUBRECIPIENT is in default under any provision of this 
AGREEMENT, 

6. The SUBRECIPIENT fails to provide all documents requested by TARC, 
including the completed Subrecipient Review Questionnaire and 
supporting documents, including an updated Title VI Plan, 

7. TARC finds that the SUBRECIPIENT is not eligible to receive the federal 
funds awarded, 
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8. TARC finds that the SUBRECIPIENT is debarred, suspended, ineligible, 
or otherwise excluded from receiving federal funds. 

Upon cancellation of this AGREEMENT under the provision of this paragraph, the 
SUBRECIPIENT agrees to dispose of the PROJECT EQUIPMENT and PROPERTY in 
accordance with the provisions of Section 7 of this AGREEMENT. 

The SUBRECIPIENT reserves the right to cancel this AGREEMENT by giving thirty (30) 
days written notice of such cancellation to TARC. The parties hereto may terminate this 
AGREEMENT at any time upon mutual written agreement, in which case the 
EQUIPMENT and PROPERTY will be disposed of in accordance with the provisions of 
Section 7 of this AGREEMENT. 

SECTION 29.  Agreement Change   

The SUBRECIPIENT shall immediately notify TARC of any change in conditions, or of 
any other event, which may significantly affect its ability to perform the program services 
in accordance with the provisions of this Agreement.  Any proposed change in this 
Agreement must be by the mutual consent of SUBRECIPIENT and TARC and must 
have prior written approval of TARC.  In no event shall any amendment to this 
Agreement be valid unless incorporated in writing into this Agreement. 

SECTION 32.  Debarment and Suspension  

By signing this AGREEMENT, the SUBRECIPIENT certifies that it is not debarred, 
suspended, ineligible, or otherwise excluded from receiving federal funds. 

 

The SUBRECIPIENT shall not use any funds awarded in this AGREEMENT to make a 
contract award to parties listed on the government-wide exclusions in the System for 
Award Management (SAM), in accordance with the OMB guidelines at 2 CFR 180 that 
implement Executive Orders 12549 (3 CFR part 1986 Comp., p. 189) and 12689 (3 
CFR part 1989 Comp., p. 235), “Debarment and Suspension.” SAM Exclusions contains 
the names of parties debarred, suspended, or otherwise excluded by agencies, as well 
as parties declared ineligible under statutory or regulatory authority other than Executive 
Order 12549. (See 2 CFR 180.220 and Executive Orders 12549 and 12689.) 

SECTION 33.  Violation or Breach of Contract Terms 

If this AGREEMENT awards the SUBRECIPIENT more than the simplified acquisition 
threshold currently set at $150,000, which is the inflation adjusted amount determined 
by the Civilian Agency Acquisition Council and the Defense Acquisition Regulations 
Council (Councils) as authorized by 41 U.S.C. 1908, and if the SUBRECIPIENT is found 
to be in violation or breach of the contract terms of this AGREEMENT, then TARC is 
required to address administrative, contractual, or legal remedies and provide for such 
sanctions and penalties as appropriate. TARC’s sanctions and penalties may include 
but are not limited to: (a) withholding payment to the SUBRECIPIENT until the 
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SUBRECIPIENT complies with the contract terms of this AGREEMENT and/or (b) 
cancellation, termination or suspension of this AGREEMENT, in whole or in part. Other 
sanctions and penalties may be imposed by the Federal Government if the 
SUBRECIPIENT has violated federal laws. 

SECTION 34.  Legal Notifications 

The SUBRECIPIENT shall promptly notify TARC and the FTA of any current or 
prospective legal matters that may affect the FTA or the Federal Government.  

 

These notifications shall include: 

 

1. List of litigations, breaches, defaults, disputes or instances where the Federal 
government was named as a party to litigation or a legal disagreement; and 

 

2. List of false claims received or criminal violations committed related to 
Federal assistance; and 

 

3. List of law enforcement investigations concerning the SUBRECIPIENT’S 
federally funded projects, to the extent known to the SUBRECIPIENT. 

  

The types of legal matters that require notification include, but are not limited to, a major 
dispute, breach, default, litigation, or naming of the Federal government as a party to 
litigation or a legal disagreement in any forum for any reason. 

 

The SUBRECIPIENT shall promptly notify TARC, and the FTA, and U.S. DOT OIG of 
any instances relating to false claims under the False Claims Act or fraud, waste or 
abuse. 

 

The SUBRECIPIENT shall send all legal notifications to: 

 

The TARC Grants Department Project Manager for SUBRECIPIENTS, and to  
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The FTA Chief Counsel or the FTA Regional Counsel for the region in which the 
SUBRECIPIENT is located (FTA Region 4).   

SECTION 35.  Prohibition on certain telecommunications and video surveillance 
services or equipment. § 200.216 

(a) Recipients and subrecipients are prohibited from obligating or expending loan or 
grant funds to: 

(1) Procure or obtain; 

(2) Extend or renew a contract to procure or obtain; or 

(3) Enter into a contract (or extend or renew a contract) to procure or obtain  

equipment, services, or systems that uses covered telecommunications equipment or 
services as a substantial or essential component of any system, or as critical technology 
as part of any system. As described in Public Law 115–232, section 889, covered 
telecommunications equipment is telecommunications equipment produced by Huawei 
Technologies Company or ZTE Corporation (or any subsidiary or affiliate of such 
entities). 

(i) For the purpose of public safety, security of government facilities, 
physical security surveillance of critical infrastructure, and other 
national security purposes, video surveillance and 
telecommunications equipment produced by Hytera 
Communications Corporation, Hangzhou Hikvision Digital 
Technology Company, or Dahua Technology Company (or any 
subsidiary or affiliate of such entities).  

 

(ii) (ii)Telecommunications or video surveillance services provided by 
such entities or using such equipment. 

 

(iii) (iii)Telecommunications or video surveillance equipment or services 
produced or provided by an entity that the Secretary of Defense, in 
consultation with the Director of the National Intelligence or the 
Director of the Federal Bureau of Investigation, reasonably believes 
to be an entity owned or controlled by, or otherwise connected to, 
the government of a covered foreign country. 

(b) In implementing the prohibition under Public Law 115–232, section 889, 
subsection(f), paragraph (1), heads of executive agencies administering loan, grant, or 
subsidy programs shall prioritize available funding and technical support to assist 
affected businesses, institutions and organizations as is reasonably necessary for those 
affected entities to transition from covered communications equipment and services, to 
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procure replacement equipment and services, and to ensure that communications 
service to users and customers is sustained. 

(c) See Public Law 115–232, section 889 for additional information. 

SECTION 36.  Program Fraud and False or Fraudulent Statements or Related Acts 

1. The SUBRECIPIENT certifies and affirms the truthfulness and accuracy 
of all statements it has made in its application for grant funds for the FTA 
assisted PROJECT. 

2. The SUBRECIPIENT acknowledges that if it has made a false, fictitious, 
or fraudulent claim, statement, submission, or certification in its 
application for grant funds for the FTA assisted PROJECT, then TARC’s 
sanctions and penalties may include but are not limited to:  (a) 
withholding payment to the SUBRECIPIENT,  and/or  (b) cancellation, 
termination or suspension of this AGREEMENT in whole or in part,  
and/or  (c) requiring the SUBRECIPIENT to repay to TARC any grant 
funds it received through this AGREEMENT. 

3. The SUBRECIPIENT acknowledges that the provisions of the Program 
Fraud Civil Remedies Act of 1986, as amended, 31 U.S.C. § § 3801 et seq. 
and U.S. DOT regulations, “Program Fraud Civil Remedies, ”49 C.F. R., 
Part 31, apply to its actions pertaining to this FTA assisted PROJECT. 
The SUBRECIPIENT certifies or affirms the truthfulness and accuracy of 
any statement it has made, it makes, it may make, or causes to be made, 
pertaining to the FTA assisted PROJECT. In addition to other penalties 
that may be applicable, the SUBRECIPIENT further acknowledges that if 
it makes, or causes to be made, a false, fictitious, or fraudulent claim, 
statement, submission, or certification, the Federal Government reserves 
the right to impose the penalties of the Program Fraud Civil Remedies 
Act of 1986 on the SUBRECIPIENT to the extent the Federal Government 
deems appropriate.  

4. The SUBRECIPIENT also acknowledges that if it makes, or causes to be 
made, a false, fictitious, or fraudulent claim, statement, submission, or 
certification to the Federal Government under a contract connected with 
a project that is financed in whole or in part with Federal assistance 
originally awarded by the FTA under the authority of 49 U.S. C. § 5307, 
the Government reserves the right to impose the penalties of 18 U.S.C. § 
1001 and 49 U.S.C. §5307(n)(1) on the SUBRECIPIENT, to the extent the 
Federal Government deems appropriate. 
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IN WITNESS WHEREOF, the Transit Authority of River City and X Nonprofit Entity 
have by their duly authorized officials entered into this agreement on this 1st day 
of December, 2025. 

 

Transit Authority of River City X Nonprofit Entity 

   

    

Ozzy Gibson Subrecipient signatory  

Executive Director/CEO 

   

 

DATE:  DATE:   

 

 *****   ***** 

 

 

Approved as to form and legality: 

 

BY:   BY:   

John L. Hardesty 

TARC Counsel 

 

 

DATE:  DATE:   
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Attachment A 

 

REQUIRED AGREEMENT INFORMATION 

 

Subrecipient name (which must match the name associated with its unique entity 
identifier): 

Name 

 

Subrecipient’s unique entity identifier (UEI):   

XXXX 

 

Location of the subrecipient receiving the award: 

Street 

City, STATE, zip code 

  

Federal award identification number (FAIN):   

KY-XXXX-XXX        

 

Award name:  

Name on grant 

 

Federal award date of award to the recipient by the Federal agency:    

Award Date 

 

Subaward period of performance start and end date:  

Same as grant start and end dates 

 

Subaward budget period start and end date:  
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Same as grant start and end dates (unless the award is ONLY for Operating Assistance 
and/or Preventive Maintenance. In that case, the Subaward budget period start and end 
date is the same as the Period of Performance for the Operating Assistance or 
Preventive Maintenance). 
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Attachment A (continued) 

 

Amount of Federal funds obligated by this action by the pass-through entity to the 
subrecipient: 

Federal amount that has been awarded to Subrecipient in this grant AND that has 
been listed in a signed Subrecipient Agreement. 

 

Total amount of Federal funds obligated to the subrecipient by the pass-through entity 
including the current obligation:  

Total federal funds awarded in all the grants still active for this subrecipient AND that 
have been listed in signed Subrecipient Agreements. 

 

Total amount of the Federal award committed to the subrecipient by the pass-through 
entity: 

Same as above 

Federal award description as required to be responsive to the Federal Funding 
Accountability and Transparency Act:   

Section 5310 Enhanced Mobility of Seniors and Individuals with Disabilities 

 

Name of Federal awarding agency:   

Federal Transit Administration (FTA) 

 

Name of pass-through entity, and contact information for awarding official of the pass-
through entity: 

Transit Authority of River City (TARC) 

XXXXX, Executive Director/CEO 

1000 W. Broadway 

Louisville, KY 40203 

 

Assistance Listing Number (ALN) and Title  

(formerly the Catalog of Federal Domestic Assistance (CFDA) number and name): 
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20.513 Enhanced Mobility of Seniors and Individuals with Disabilities 

Attachment A  

(continued) 

 

Federal Dollar amount made available under this award:  

Total Fed amount being awarded in this grant (including TARC paratransit and TARC 
Program Administration) (which is not necessarily the same as the apportionment) 

 

This award is not for R&D purposes. 

 

This award does not involve indirect costs. No indirect cost rate or de minimus rate is 
being charged to this grant. 

 

This award is not for construction work. It is not for materials, labor, wages, or salaries 
for a construction project. Costs of materials, labor, wages, and/or salaries for 
construction work are not be being charged to this grant. 
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ATTACHMENT B 

SCOPE OF WORK 

 

 

SECTION 1 Goal 

The goal of X Nonprofit Entity’s project is to acquire the vehicles, equipment, and/or 
services related to vehicles, for use in transporting seniors and individuals with 
disabilities, that are listed here:  

 

LIST EACH VEHICLE QUANTITY AND TYPE HERE: (Example: “Two (2) wheelchair 
accessible minivans, One (1) full size van with wheelchair lift, etc ….”) 

SECTION 2 SUBRECIPIENT’s Responsibilities 

The Subrecipient shall purchase the vehicles, equipment, and/or services, prepare 
invoices, maintain the vehicles, and submit reports in keeping with the terms and 
conditions identified in this agreement. The Subrecipient shall operate the vehicles for 
their intended use and shall notify TARC upon the removal of any vehicle from service. 

 

SECTION 3 Excluded Projects 

Construction projects are excluded.  No funds in this grant shall be used to pay for 
materials, labor, wages, and/or salaries for a construction project. Costs of materials, 
labor, wages, and/or salaries for construction work will not be reimbursed to the 
SUBRECIPIENT by TARC through this grant. 

 

Indirect Costs shall not be charged to this grant. No indirect cost rate or de minimis rate 
will be charged to this grant. Indirect Costs will not be reimbursed to the 
SUBRECIPIENT by TARC through this grant. 

Definition of Indirect Costs: 

Indirect Costs are costs that are not directly accountable to a cost object (such as a 
particular product or service). Indirect costs are also known as overhead. Indirect costs 
are general overhead costs that cannot be identified as specific items in a budget. If a 
cost can be listed as a specific item in a budget (such as a vehicle purchase, a repair 
cost, a fuel cost, an insurance bill, or a phone bill), then it is not an Indirect Cost. 
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ATTACHMENT C   

PROJECT BUDGET 

 

Description of 
Item  

Federal 
Funds 

Awarded 
(%) 

Local 

Matching 
Funds 

Committed 

(%) 

TOTAL 

(Federal 
plus 
Local) 

Useful 
Life of 
purchased 
item 

Purchase Quantity 
Vehicle Description $Amount 80 $Amount 20 $Amount 4 years 

Purchase Quantity 
Vehicle Description $Amount 80 $Amount 20 $Amount 4 years 

Purchase Capital 
Maintenance for 
the Section 5310 
vehicle fleet for the 
period from: 

XX/XX/20XX to 

XX/XX/20XX 

 

$Amount 80 $Amount 20 $Amount >1 years 

Operating 
Assistance for the 
Section 5310 
vehicle fleet for the 
period from:   

XX/XX/20XX to 

XX/XX/20XX 

 

$Amount 50 $Amount 50 $Amount < 1 years 

           Etc.…. Etc.….  Etc.….  Etc.…. Etc.…. 

       

       

TOTAL $Amount  $Amount  $Amount  
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ATTACHMENT D 

Federally Required and Model Contract Clauses 

 

The following clauses shall be incorporated by reference into any contract that 
results from this SOLICITATION. Not all clauses may pertain to this 
SOLICITATION. 

  

NO OBLIGATION BY THE FEDERAL GOVERNMENT-(ALL CONTRACTS) 

 

Notification to all parties of the contract that the Federal Government does not have 
contractual liability to third parties, absent specific written consent. 

 

(1) “INSERT YOUR COMPANY/AGENCY NAME HERE”  and the Contractor 
acknowledge and agree that, notwithstanding any concurrence by the Federal 
Government in or approval of the SOLICITATION or award of the underlying contract, 
absent the express written consent by the Federal Government, the Federal 
Government is not a party to this contract and shall not be subject to any obligations or 
liabilities to “INSERT YOUR COMPANY/AGENCY NAME HERE” , its Contractor(s) or 
any party (whether or not a party to that contract) pertaining to any matter resulting from 
the underlying contract. 

 

(2) The Contractor agrees to include the above clause in each subcontract financed in 
whole or in part with Federal assistance provided by FTA.  It is further agreed that the 
clause shall not be modified, except to identify the subcontractor who will be subject to 
its provisions. 

 

PROGRAM FRAUD AND FALSE OR FRAUDULENT STATEMENTS OR RELATED 
ACTS-(ALL CONTRACTS) 

 

(1) The Contractor acknowledges that the provisions of the Program Fraud Civil 
Remedies Act of 1986, as amended, 31 U.S.C. § § 3801 et seq . and U.S. DOT 
regulations, "Program Fraud Civil Remedies," 49 C.F.R. Part 31, apply to its actions 
pertaining to this Project. Upon execution of the underlying contract, the Contractor 
certifies or affirms the truthfulness and accuracy of any statement it has made, it makes, 
it may make, or causes to be made, pertaining to the underlying contract or the FTA 
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assisted project for which this contract work is being performed. In addition to other 
penalties that may be applicable, the Contractor further acknowledges that if it makes, 
or causes to be made, a false, fictitious, or fraudulent claim, statement, submission, or 
certification, the Federal Government reserves the right to impose the penalties of the 
Program Fraud Civil Remedies Act of 1986 on the Contractor to the extent the Federal 
Government deems appropriate. 

 

(2) The Contractor also acknowledges that if it makes, or causes to be made, a false, 
fictitious, or fraudulent claim, statement, submission, or certification to the Federal 
Government under a contract connected with a project that is financed in whole or in 
part with Federal assistance originally awarded by FTA under the authority of 49 U.S.C. 
§ 5307, the Government reserves the right to impose the penalties of 18 U.S.C. § 1001 
and 49 U.S.C. § 5307(n)(1) on the Contractor, to the extent the Federal Government 
deems appropriate. 

 

(3) The Contractor agrees to include the above two clauses in each subcontract 
financed in whole or in part with Federal assistance provided by FTA. It is further agreed 
that the clauses shall not be modified, except to identify the subcontractor who will be 
subject to the provisions. 

 

ACCESS, AUDIT, AND INSPECTION OF RECORDS AND REPORTS-(ALL 
CONTRACTS) 

 

Contractor shall permit the authorized representatives of “INSERT YOUR 
COMPANY/AGENCY NAME HERE” , its authorizing entities, the Federal Transit 
Administration (FTA), the U.S. Department of Transportation (US DOT), the Comptroller 
General of the United States, or the Kentucky State Auditor, access to any books, 
documents, papers and records of the contractor which are directly pertinent to this 
contract, for the purpose of making audit, examination, excerpts and transcriptions 
during the course of the contract and for a period of three (3) years after final payment 
under this contract. 

 

Contractor further agrees to include in all its subcontracts hereunder, a provision to the 
effect that the subcontractor also agrees that “INSERT YOUR COMPANY/AGENCY 
NAME HERE” , its authorizing entities, the Federal Transit Administration (FTA), the 
U.S. Department of Transportation (US DOT), the Comptroller General of the United 
States, or the Kentucky State Auditor or any of their duly authorized representatives 
shall during the course of the contract and for three (3) years after final payment under 
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the subcontract, have access to books, documents, papers and records of such 
subcontractor involving transactions related to the subcontractor for the purpose of 
making audit, examination, excerpts and transcriptions. 

 

The periods of access and examination described above, for records which relate to (1) 
appeals under the "Disputes" clause of this contract, (2) litigation of the settlement of 
claims arising out of the performance of this contract, or (3) costs and expense of this 
contract as to which exception has been taken by the Comptroller General or any of his 
duly authorized representatives, shall continue until such appeals, litigation, claims or 
exceptions have been disposed of. 

 

MAINTENANCE OF RECORDS-(ALL CONTRACTS) 

 

The Contractor shall, at all times, maintain records of actual overhead costs and actual 
general and administrative costs in conformity with generally accepted accounting 
principles, and subject to Title 41 of the C.F.R. The Contractor shall maintain records of 
direct labor costs and other applicable payroll expenses. Labor and payroll records shall 
be in sufficient detail to indicate, at a minimum, employees by name, employee's time 
spent on the project and itemization of applicable fringe benefit expenses. 

 

OWNERSHIP OF DOCUMENTS-(ALL CONTRACTS) 

 

“INSERT YOUR COMPANY/AGENCY NAME HERE” shall be the owner of all 
documents prepared pursuant to this Contract or provided to contractor by “INSERT 
YOUR COMPANY/AGENCY NAME HERE”. Any re-use of the documents by “INSERT 
YOUR COMPANY/AGENCY NAME HERE” for other than the purpose intended by this 
Contract shall impose no liability on the Contractor. 

 

RECORD RETENTION-(ALL CONTRACTS) 

 

During the course of the contract and for three years thereafter, “INSERT YOUR 
COMPANY/AGENCY NAME HERE” must retain intact and provide any data, 
documents, reports, records, contracts, and supporting materials relating to the contract 
as the federal government may require.  Hence, such requirements shall also pertain to 
the Contractor. 
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FEDERAL CHANGES-(ALL CONTRACTS) 

  

Contractor shall at all times comply with all applicable FTA regulations, policies, 
procedures, and directives, including without limitation those directly or by reference in 
the Master Agreement between “INSERT YOUR COMPANY/AGENCY NAME HERE”  
and FTA, as they may be amended or promulgated from time to time during the term of 
this contract.  Contractor’s failure to so comply shall constitute a material breach of this 
contract. 

 

TERMINATION-(ALL CONTRACTS) 

 

a. Termination for Convenience (General Provision) “INSERT YOUR 
COMPANY/AGENCY NAME HERE” may terminate this contract, in whole or in part, at 
any time by written notice to the Contractor when it is in the Government's best interest. 
The Contractor shall be paid its costs, including contract close-out costs, and profit on 
work performed up to the time of termination. The Contractor shall promptly submit its 
termination claim to “INSERT YOUR COMPANY/AGENCY NAME HERE” to be paid the 
Contractor. If the Contractor has any property in its possession belonging to “INSERT 
YOUR COMPANY/AGENCY NAME HERE”, the Contractor will account for the same, 
and dispose of it in the manner “INSERT YOUR COMPANY/AGENCY NAME HERE” 
directs. 

 

b. Termination for Default [Breach or Cause] (General Provision) If the Contractor does 
not deliver supplies in accordance with the contract delivery schedule, or, if the contract 
is for services, the Contractor fails to perform in the manner called for in the contract, or 
if the Contractor fails to comply with any other provisions of the contract, “INSERT 
YOUR COMPANY/AGENCY NAME HERE”  may terminate this contract for default. 
Termination shall be affected by serving a notice of termination on the contractor setting 
forth the manner in which the Contractor is in default. The contractor will only be paid 
the contract price for supplies delivered and accepted, or services performed in 
accordance with the manner of performance set forth in the contract.  If it is later 
determined by “INSERT YOUR COMPANY/AGENCY NAME HERE”  that the 
Contractor had an excusable reason for not performing, such as a strike, fire, or flood, 
events which are not the fault of or are beyond the control of the Contractor, “INSERT 
YOUR COMPANY/AGENCY NAME HERE” , after setting up a new delivery of 
performance schedule, may allow the Contractor to continue work, or treat the 
termination as a termination for convenience. 
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c. Opportunity to Cure (General Provision) “INSERT YOUR COMPANY/AGENCY 
NAME HERE” in its sole discretion may, in the case of a termination for breach or 
default, allow the Contractor [an appropriately short period of time] in which to cure the 
defect. In such case, the notice of termination will state the time period in which cure is 
permitted and other appropriate conditions If Contractor fails to remedy to “INSERT 
YOUR COMPANY/AGENCY NAME HERE” ’s satisfaction the breach or default of any 
of the terms, covenants, or conditions of this Contract within [ten (10) days] after receipt 
by Contractor of written notice from “INSERT YOUR COMPANY/AGENCY NAME 
HERE”  setting forth the nature of said breach or default, “INSERT YOUR 
COMPANY/AGENCY NAME HERE”  shall have the right to terminate the Contract 
without any further obligation to Contractor. Any such termination for default shall not in 
any way operate to preclude “INSERT YOUR COMPANY/AGENCY NAME HERE” from 
also pursuing all available remedies against Contractor and its sureties for said breach 
or default. 

 

d. Waiver of Remedies for any Breach In the event that “INSERT YOUR 
COMPANY/AGENCY NAME HERE”  elects to waive its remedies for any breach by 
Contractor of any covenant, term or condition of this Contract, such waiver by “INSERT 
YOUR COMPANY/AGENCY NAME HERE”  shall not limit “INSERT YOUR 
COMPANY/AGENCY NAME HERE” 's remedies for any succeeding breach of that or of 
any other term, covenant, or condition of this Contract. 

 

e. Termination for Convenience (Professional or Transit Service Contracts) “INSERT 
YOUR COMPANY/AGENCY NAME HERE” , by written notice, may terminate this 
contract, in whole or in part, when it is in the Government's interest. If this contract is 
terminated, the Recipient shall be liable only for payment under the payment provisions 
of this contract for services rendered before the effective date of termination. 

 

f. Termination for Default (Supplies and Service) If the Contractor fails to deliver 
supplies or to perform the services within the time specified in this contract or any 
extension or if the Contractor fails to comply with any other provisions of this contract, 
“INSERT YOUR COMPANY/AGENCY NAME HERE” may terminate this contract for 
default. “INSERT YOUR COMPANY/AGENCY NAME HERE” shall terminate by 
delivering to the Contractor a Notice of Termination specifying the nature of the default. 
The Contractor will only be paid the contract price for supplies delivered and accepted, 
or services performed in accordance with the manner or performance set forth in this 
contract.  If, after termination for failure to fulfill contract obligations, it is determined that 
the Contractor was not in default, the rights and obligations of the parties shall be the 
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same as if the termination had been issued for the convenience of “INSERT YOUR 
COMPANY/AGENCY NAME HERE” . 

 

g. Termination for Default (Transportation Services) If the Contractor fails to pick up the 
commodities or to perform the services, including delivery services, within the time 
specified in this contract or any extension or if the Contractor fails to comply with any 
other provisions of this contract, “INSERT YOUR COMPANY/AGENCY NAME HERE” 
may terminate this contract for default. “INSERT YOUR COMPANY/AGENCY NAME 
HERE” shall terminate by delivering to the Contractor a Notice of Termination specifying 
the nature of default. The Contractor will only be paid the contract price for services 
performed in accordance with the manner of performance set forth in this contract.  If 
this contract is terminated while the Contractor has possession of “INSERT YOUR 
COMPANY/AGENCY NAME HERE” goods, the Contractor shall, upon direction of 
“INSERT YOUR COMPANY/AGENCY NAME HERE”, protect and preserve the goods 
until surrendered to “INSERT YOUR COMPANY/AGENCY NAME HERE” or its agent. 
The Contractor and “INSERT YOUR COMPANY/AGENCY NAME HERE” shall agree 
on payment for the preservation and protection of goods. Failure to agree on an amount 
will be resolved under the Dispute clause. If, after termination for failure to fulfill contract 
obligations, it is determined that the Contractor was not in default, the rights and 
obligations of the parties shall be the same as if the termination had been issued for the 
convenience of “INSERT YOUR COMPANY/AGENCY NAME HERE”. 

 

h. Termination for Default (Construction) If the Contractor refuses or fails to prosecute 
the work or any separable part, with the diligence that will insure its completion within 
the time specified in this contract or any extension or fails to complete the work within 
this time, or if the Contractor fails to comply with any other provisions of this contract, 
“INSERT YOUR COMPANY/AGENCY NAME HERE”  may terminate this contract for 
default. “INSERT YOUR COMPANY/AGENCY NAME HERE” shall terminate by 
delivering to the Contractor a Notice of Termination specifying the nature of the default. 
In this event, “INSERT YOUR COMPANY/AGENCY NAME HERE” may take over the 
work and complete it by contract or otherwise, and may take possession of and use any 
materials, appliances, and plant on the work site necessary for completing the work. 
The Contractor and its sureties shall be liable for any damage to “INSERT YOUR 
COMPANY/AGENCY NAME HERE” resulting from the Contractor's refusal or failure to 
complete the work within specified time, whether or not the Contractor's right to proceed 
with the work is terminated. This liability includes any increased costs incurred by 
“INSERT YOUR COMPANY/AGENCY NAME HERE” in completing the work.  The 
Contractor's right to proceed shall not be terminated nor the Contractor charged with 
damages under this clause if- 
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1. The delay in completing the work arises from unforeseeable causes beyond the 
control and without the fault or negligence of the Contractor. Examples of such causes 
include: acts of God, acts of “INSERT YOUR COMPANY/AGENCY NAME HERE” , acts 
of another Contractor in the performance of a contract with “INSERT YOUR 
COMPANY/AGENCY NAME HERE” , epidemics, quarantine restrictions, strikes, freight 
embargoes; and 

 

2. The contractor, within ten [10] days from the beginning of any delay, notifies “INSERT 
YOUR COMPANY/AGENCY NAME HERE” in writing of the causes of delay. If in the 
judgment of “INSERT YOUR COMPANY/AGENCY NAME HERE”, the delay is 
excusable, the time for completing the work shall be extended. The judgment of 
“INSERT YOUR COMPANY/AGENCY NAME HERE” shall be final and conclusive on 
the parties, but subject to appeal under the Disputes clauses.  If, after termination of the 
Contractor's right to proceed, it is determined that the Contractor was not in default, or 
that the delay was excusable, the rights and obligations of the parties will be the same 
as if the termination had been issued for the convenience of “INSERT YOUR 
COMPANY/AGENCY NAME HERE”. 

 

i. Termination for Convenience or Default (Architect and Engineering) “INSERT YOUR 
COMPANY/AGENCY NAME HERE” may terminate this contract in whole or in part, for 
“INSERT YOUR COMPANY/AGENCY NAME HERE” ’s convenience or because of the 
failure of the Contractor to fulfill the contract obligations. “INSERT YOUR 
COMPANY/AGENCY NAME HERE” shall terminate by delivering to the Contractor a 
Notice of Termination specifying the nature, extent, and effective date of the 
termination. Upon receipt of the notice, the Contractor shall immediately discontinue all 
services affected (unless the notice directs otherwise), and deliver to the Contracting 
Officer all data, drawings, specifications, reports, estimates, summaries, and other 
information and materials accumulated in performing this contract, whether completed 
or in process.  If the termination is for the convenience of “INSERT YOUR 
COMPANY/AGENCY NAME HERE”, the Contracting Officer shall make an equitable 
adjustment in the contract price but shall allow no anticipated profit on unperformed 
services.  If the termination is for failure of the Contractor to fulfill the contract 
obligations, “INSERT YOUR COMPANY/AGENCY NAME HERE” may complete the 
work by contact or otherwise and the Contractor shall be liable for any additional cost 
incurred by “INSERT YOUR COMPANY/AGENCY NAME HERE”.  If, after termination 
for failure to fulfill contract obligations, it is determined that the Contractor was not in 
default, the rights and obligations of the parties shall be the same as if the termination 
had been issued for the convenience of “INSERT YOUR COMPANY/AGENCY NAME 
HERE” . 
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j. Termination for Convenience of Default (Cost-Type Contracts) “INSERT YOUR 
COMPANY/AGENCY NAME HERE” may terminate this contract, or any portion of it, by 
serving a notice or termination on the Contractor.  The notice shall state whether the 
termination is for convenience of “INSERT YOUR COMPANY/AGENCY NAME HERE” 
or the default of the Contractor. If the termination is for default, the notice shall state the 
manner in which the contractor has failed to perform the requirements of the contract. 
The Contractor shall account for any property in its possession paid for from funds 
received from “INSERT YOUR COMPANY/AGENCY NAME HERE”, or property 
supplied to the Contractor by “INSERT YOUR COMPANY/AGENCY NAME HERE” . If 
the termination is for default, “INSERT YOUR COMPANY/AGENCY NAME HERE” may 
fix the fee, if the contract provides for a fee, to be paid the contractor in proportion to the 
value, if any, of work performed up to the time of termination. The Contractor shall 
promptly submit its termination claim to “INSERT YOUR COMPANY/AGENCY NAME 
HERE” and the parties shall negotiate the termination settlement to be paid the 
Contractor.  If the termination is for the convenience of “INSERT YOUR 
COMPANY/AGENCY NAME HERE”, the Contractor shall be paid its contract close-out 
costs, and a fee, if the contract provided for payment of a fee, in proportion to the work 
performed up to the time of termination.  If, after serving a notice of termination for 
default, “INSERT YOUR COMPANY/AGENCY NAME HERE”  determines that the 
Contractor has an excusable reason for not performing, such as strike, fire, flood, 
events which are not the fault of and are beyond the control of the contractor, “INSERT 
YOUR COMPANY/AGENCY NAME HERE” , after setting up a new work schedule, may 
allow the Contractor to continue work, or treat the termination as a termination for 
convenience. 

 

CIVIL RIGHTS ACT OF 1964 TITLE VI- (ALL CONTRACTS) 

 

(1) Nondiscrimination - In accordance with Title VI of the Civil Rights Act, as amended, 
42 U.S.C. § 2000d, section 303 of the Age Discrimination Act of 1975, as amended, 42 
U.S.C. § 6102, section 202 of the Americans with Disabilities Act of 1990, 42 U.S.C. § 
12132, and Federal transit law at 49 U.S.C. § 5332, the Contractor agrees that it will not 
discriminate against any employee or applicant for employment because of race, color, 
creed, national origin, sex, age, or disability. In addition, the Contractor agrees to 
comply with applicable Federal implementing regulations and other implementing 
requirements FTA may issue. 

 

(2) Equal Employment Opportunity - The following equal employment opportunity 
requirements apply to the underlying contract: 
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Race, Color, Creed, National Origin, Sex - In accordance with Title VII of the Civil Rights 
Act, as amended, 42 U.S.C. § 2000e, and Federal transit laws at 49 U.S.C. § 5332, the 
Contractor agrees to comply with all applicable equal employment opportunity 
requirements of U.S. Department of Labor (U.S. DOL) regulations, "Office of Federal 
Contract Compliance Programs, Equal Employment Opportunity, Department of Labor," 
41 C.F.R. Parts 60 et seq., (which implement Executive Order No. 11246, "Equal 
Employment Opportunity," as amended by Executive Order No. 11375, "Amending 
Executive Order 11246 Relating to Equal Employment Opportunity," 42 U.S.C. § 2000e 
note), and with any applicable Federal statutes, executive orders, regulations, and 
Federal policies that may in the future affect construction activities undertaken in the 
course of the Project. The Contractor agrees to take affirmative action to ensure that 
applicants are employed, and that employees are treated during employment, without 
regard to their race, color, creed, national origin, sex, or age. Such action shall include, 
but not be limited to, the following: employment, upgrading, demotion or transfer, 
recruitment or recruitment advertising, layoff or termination; rates of pay or other forms 
of compensation; and selection for training, including apprenticeship. In addition, the 
Contractor agrees to comply with any implementing requirements FTA may issue.  

Age - In accordance with section 4 of the Age Discrimination in Employment Act of 
1967, as amended, 29 U.S.C. §§ 623 and Federal transit law at 49 U.S.C. § 5332, the 
Contractor agrees to refrain from discrimination against present and prospective 
employees for reason of age. In addition, the Contractor agrees to comply with any 
implementing requirements FTA may issue. 

Disabilities - In accordance with section 102 of the Americans with Disabilities Act, as 
amended, 42 U.S.C. § 12112, the Contractor agrees that it will comply with the 
requirements of U.S. Equal Employment Opportunity Commission, "Regulations to 
Implement the Equal Employment Provisions of the Americans with Disabilities Act," 29 
C.F.R. Part 1630, pertaining to employment of persons with disabilities. In addition, the 
Contractor agrees to comply with any implementing requirements FTA may issue.  

 

(3) The Contractor also agrees to include these requirements in each subcontract 
financed in whole or in part with Federal assistance provided by FTA, modified only if 
necessary to identify the affected parties. 

 

DBE REQUIREMENTS- (ALL CONTRACTS) 

 

a. This contract is subject to the requirements of Title 49, Code of Federal Regulations, 
Part 26, Participation by Disadvantaged Business Enterprises in Department of 
Transportation Financial Assistance Programs. The national goal for participation of 
Disadvantaged Business Enterprises (DBE) is 10%. A DBE GOAL HAS NOT BEEN 
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SET FOR THIS SOLICITATION. “INSERT YOUR COMPANY/AGENCY NAME HERE” 
encourages DBE participation even when a contract goal has not been established. Any 
DBE participation through prime contracting or subcontracting must be reported to 
“INSERT YOUR COMPANY/AGENCY NAME HERE”. 

 

b. The Contractor shall not discriminate on the basis of race, color, national origin, or 
sex in the performance of this contract. The contractor shall carry out applicable 
requirements of 49 CFR Part 26 in the award and administration of this DOT-assisted 
contract. Failure by the contractor to carry out these requirements is a material breach 
of this contract, which may result in the termination of this contract or such other remedy 
as “INSERT YOUR COMPANY/AGENCY NAME HERE” deems appropriate. Each 
subcontract the contractor signs with a subcontractor must include the assurance in this 
paragraph (see 49 CFR 26.13(b)). “INSERT YOUR COMPANY/AGENCY NAME HERE” 
requires the contractor awarded the contract to make available upon request, a copy of 
all DBE subcontracts. The subcontractor shall ensure that all subcontracts or an 
agreement with DBEs to supply labor or materials require that the subcontract and all 
lower tier subcontractors be performed in accordance with this part’s provisions. 

 

c. Bidders/offerors are required to document sufficient DBE participation to meet these 
goals or, alternatively, document adequate good faith efforts to do so, as provided for in 
49 CFR 26.53. Award of this contract is conditioned on submission of the following: 

1. The names and addresses of DBE firms that will participate in this contract; 

2. A description of the work each DBE will perform; 

3. The dollar amount of the participation of each DBE firm participating; 

4. Written documentation of the bidder/offeror’s commitment to use a DBE 
subcontractor whose participation it submits to meet the contract goal; 

5. Written confirmation from the DBE that it is participating in the contract as provided in 
the prime contractor’s commitment; and 

6. If the contract goal is not met, evidence of good faith efforts to do so. 

Bidders/Offerors must present the information required above as a matter of 
responsiveness with the initial bid/proposals prior to initial bids/proposals (see 49 CFR 
26.53(3)).  

 

d. The contractor is required to pay its subcontractors performing work related to this 
contract for satisfactory performance of that work no later than 30 days after the 
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contractor’s receipt of payment for that work from “INSERT YOUR 
COMPANY/AGENCY NAME HERE” .  

 

e. The Contractor must promptly notify “INSERT YOUR COMPANY/AGENCY NAME 
HERE” , whenever a DBE subcontractor performing work related to this contract is 
terminated or fails to complete its work, and must make good faith efforts to engage 
another DBE subcontractor to perform at least the same amount of work. The contractor 
may not terminate any DBE subcontractor and perform that work through its own forces 
or those of an affiliate without prior written consent of “INSERT YOUR 
COMPANY/AGENCY NAME HERE” . 

 

It is the policy of the Department of Transportation and “INSERT YOUR 
COMPANY/AGENCY NAME HERE”  that Disadvantaged Business Enterprises, as 
defined in 49 CFR Part 23, and as amended in Section 106  of the Surface 
Transportation and Uniform Relocation Assistance Act of 1987, shall have the maximum 
opportunity to participate in the performance of Contracts financed in whole or in part 
with Federal funds under this Agreement.  Consequently, the DBE requirements of 49 
CFR Part 23 and Section 106  of the STURRA of 1987, apply to this contract. 

 

The Bidder/Contractor agrees to ensure that DBEs as defined in 49 CFR Part 23 and 
Section 106  of the STURRA of 1987, have the maximum opportunity to participate in 
the performance of contracts and subcontracts financed in whole or part with Federal 
funds provided under this Agreement. In this regard, the Bidder/Contractor shall take all 
necessary and reasonable steps in accordance with the regulations to ensure that 
DBEs have the maximum opportunity to compete for and perform subcontracts.  The 
Bidder/Contractor shall not discriminate on the basis of race, color, national origin, 
religion, sex, age, or disability in the award and performance of subcontracts. 

 

The Bidder/Contractor agrees to make good faith efforts to achieve the DBE goal 
specified on the attached DBE ASSURANCE form to be submitted with the 
Bidder’s/Contractor’s bid and incorporated into this contract by reference.  The 
Bidder/Contractor agrees to document the entire DBE research process by submitting 
the document DBE CONTACT REPORT. The Bidder/Contractor also agrees to identify 
subcontractors to participate in this contract by completing the attached SCHEDULE OF 
DBE PARTICIPATION form, which must also be submitted with the 
Bidder’s/Contractor’s bid and incorporated into this contract by reference. 
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If the Bidder/Contractor fails to meet the stated goal, the Bidder/Contractor must submit 
in writing, documentation and proof of the Bidder’s/Contractor’s good faith efforts to 
obtain DBE participation on this Contract, (see DBE CONTACT REPORT) which shall 
include at a minimum, the steps identified in DEMONSTRATION OF GOOD FAITH 
EFFORTS TO OBTAIN DBE PARTICIPATION, which is incorporated into this contract 
by reference.  When the Bidder/Contractor is found to have failed to exert good faith 
efforts to involve DBEs in the work provided, “INSERT YOUR COMPANY/AGENCY 
NAME HERE”  may declare that the Bidder/Contractor is ineligible to receive further 
“INSERT YOUR COMPANY/AGENCY NAME HERE”  funds, whether as a contractor, 
subcontractor or consultant for a period of up to three (3) years. 

 

Within fourteen (14) days after the bid opening, and prior to the execution of the 
contract, the Bidder/Contractor must submit copies of all DBE related sub-agreements 
between the Bidder/Contractor and subcontractors to “INSERT YOUR 
COMPANY/AGENCY NAME HERE”  by completing the attached form titled LETTER 
OF INTENT TO PERFORM AS A DBE SUBCONTRACTOR, along with the current 
DBE/MBE/WBE certifications of each subcontractor.   

 

“INSERT YOUR COMPANY/AGENCY NAME HERE”, through its DBE officer, will 
monitor the Contractor’s DBE involvement efforts during performance of this 
contract. Such review shall include, but not be limited to the following:  the 
Contractor shall submit a monthly and a quarterly report of DBE participation on 
this contract to “INSERT YOUR COMPANY/AGENCY NAME HERE” ’s DBE Officer, 
which shall include at a minimum, copies of invoices submitted by the 
subcontractors, copies of draft or canceled checks made payable to the 
subcontractors, and progress reports of work performed and work to be 
completed by the DBE subcontractors. 

 

Any changes in previously reported anticipated DBE utilization shall be reported in 
writing to “INSERT YOUR COMPANY/AGENCY NAME HERE” ’s DBE Officer 
immediately with appropriate documentation of the reasons for such change.  In the 
event there is a default on the part of a DBE subcontractor, it is incumbent upon the 
Contractor to exert sufficient reasonable effort to replace the defaulting DBE with a 
substitute DBE.  The procedure to be followed shall include at a minimum:  the 
Contractor shall immediately notify “INSERT YOUR COMPANY/AGENCY NAME 
HERE”  of the DBE’s default and of its intention to obtain a substitute DBE; the 
Contractor shall contact available DBE referral services and potential substitute DBEs; if 
no substitute DBE is found, the contractor shall forward documentation of its good faith 
efforts to do so.  “INSERT YOUR COMPANY/AGENCY NAME HERE” shall have the 
right to approve or disapprove the selection of the substitute subcontractor. 
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Demonstration of Good Faith Efforts to Obtain DBE Participation 

 

To determine whether the Bidder/Contractor has made good faith efforts to obtain DBE 
participation on the contract, “INSERT YOUR COMPANY/AGENCY NAME HERE” will 
consider the following factors: 

 

Attendance at the pre-bid meeting, if any meetings are scheduled by “INSERT YOUR 
COMPANY/AGENCY NAME HERE” , to inform eligible DBE’s of subcontracting 
opportunities under this contract. 

 

Advertisement/publication at least fourteen days prior to projected bid opening in one or 
more of the following: general circulation media, trade association publications, minority-
focus media, Internet, other wide-spread broadcast media.  

 

If fourteen days are not available due to “INSERT YOUR COMPANY/AGENCY NAME 
HERE” ’s time schedule, advertisement/publication for a shorter reasonable time is 
acceptable. 

 

Written notification to DBEs that their interest in the contract is solicited.  Efforts made to 
select portions of the work proposed to be performed by DBEs in order to increase the 
likelihood of achieving the stated goal. 

 

Efforts made to negotiate with DBEs for specific portions of the work, including at a 
minimum): 

 

The names, addresses and telephone numbers of DBEs contacted. 

 

A description of the information provided to DBEs regarding work to be performed. 

A statement of why additional agreements with DBEs were not reached. 
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Concerning each DBE subcontractor but rejected as unqualified, the reasons for the 
Contractors conclusion. 

 

Efforts made to assist DBEs contacted that needed assistance in obtaining required 
bonding or insurance. 

 

Efforts made to use the services of available minority/female community organizations; 
minority/female contractors’ groups; local, state and Federal minority/female business 
assistance offices; and other organizations that provide assistance and placement of 
DBEs. 

 

Failure To Comply with DBE Requirements 

 

When the Bidder/Contractor is found to have failed to exert good faith efforts to involve 
DBEs in the work provided, “INSERT YOUR COMPANY/AGENCY NAME HERE”  may 
declare that the Bidder/Contractor is ineligible to receive any or further “INSERT YOUR 
COMPANY/AGENCY NAME HERE”  funds, whether as a contractor, subcontractor, or 
consultant for a period of up to three (3) years. 

 

This contract may be terminated by “INSERT YOUR COMPANY/AGENCY NAME 
HERE” if the awarded Contractor fails to maintain the stated DBE goal, or fails to 
demonstrate good faith efforts to do so. 

 

DBE Program Definitions (as used in the contract) 

 

Which is at least 51 percent owned by one or more socially and economically 
disadvantaged individuals, or, in the case of any publicly owned business, at least 51 
percent of the stock of which is owned by one or more socially and economically 
disadvantaged individuals; and 

 

Whose management and daily business operations are controlled by one or more of the 
socially and economically disadvantaged individuals who own it.  OR 
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Which is at least 51 percent owned by one or more women individuals, or in the case of 
any publicly owned business, at least 51 percent of the stock of which is owned by one 
or more women individuals; and 

 

Whose management and daily business operations are controlled by one or more 
women individuals who own it. 

 

"Small business concern" means a small business as defined by section 3 of the Small 
Business Act and Appendix B-Section 106(c) Determinations of Business Size. 

 

Socio-Economic Requirements for the Acquisition of Property and Services. 

 

(1) Labor. 

 

(a) Veterans Employment. – Recipients and subrecipients of Federal financial 
assistance under this chapter shall ensure that contractors working on a capital project 
funded using such assistance give a hiring preference, to the extent practicable, to 
veterans (as defined in section 2108 of title 5) who have the requisite skills and abilities 
to perform the construction work required under the contract. This subsection shall not 
be understood, construed or enforced in any manner that would require an employer to 
give a preference to any veteran over any equally qualified applicant who is a member 
of any racial or ethnic minority, female, an individual with a disability, or a former 
employee. 

 

 

Affirmative Action Assurance Plan. 

 

All bidders will be required to comply with all Equal Employment Opportunity laws and 
regulations and file with “INSERT YOUR COMPANY/AGENCY NAME HERE” 's DBE 
Officer, if requested, an Affirm Affirmative Action Assurance Plan, consistent with 
“INSERT YOUR COMPANY/AGENCY NAME HERE” 's non-discriminatory policy, 
subject to “INSERT YOUR COMPANY/AGENCY NAME HERE” approval. 
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The bid of any proposer, who, in “INSERT YOUR COMPANY/AGENCY NAME HERE” 
's judgment, has failed to comply with such laws and regulations, even though their bid 
may be the lowest in dollar amounts, may be rejected. 

 

Substitution of Disadvantaged Subcontractors. 

 

In the event of a DBE Subcontractor's inability to perform, Contractor shall notify 
“INSERT YOUR COMPANY/AGENCY NAME HERE” immediately of the default.  The 
notice to “INSERT YOUR COMPANY/AGENCY NAME HERE” shall also contain an 
expression of intent to exercise good faith to replace the defaulting DBE with another 
DBE, if it is possible to do so.  Contractor shall contact available DBE referral services 
and individual DBEs in furtherance of its good faith efforts.  If a new DBE is obtained, 
Contractor shall notify “INSERT YOUR COMPANY/AGENCY NAME HERE” with copies 
of a new or amended contract and a new certification form.  Contractor shall obtain 
“INSERT YOUR COMPANY/AGENCY NAME HERE” approval to ensure use of a 
certified DBE as a substitute.  “INSERT YOUR COMPANY/AGENCY NAME HERE” 
reserves the right to disqualify the proposed substitute on grounds other than DBE 
eligibility. 

 

Upon approval of the proposed substitute, “INSERT YOUR COMPANY/AGENCY 
NAME HERE” shall notify Contractor of such findings. 

 

“INSERT YOUR COMPANY/AGENCY NAME HERE” ’s FTA Approved DBE Program 

 

A copy of “INSERT YOUR COMPANY/AGENCY NAME HERE” ’s FTA approved DBE 
Program is available for review at “INSERT YOUR COMPANY/AGENCY NAME HERE” 
’s Purchasing Department. A request must be sent to “INSERT YOUR 
COMPANY/AGENCY NAME HERE” ’s Director of Purchasing to arrange review of the 
DBE Program documents. 

 

INCORPORATION OF FEDERAL TRANSIT ADMINISTRATION (FTA) TERMS-(ALL 
CONTRACTS) 

 

The preceding provisions include, in part, certain Standard Terms and Conditions 
required by DOT, whether or not expressly set forth in the preceding contract 
provisions.  All contractual provisions required by DOT, as set forth in FTA Circular 
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4220.1F (latest version), are hereby incorporated by reference. Anything to the contrary 
herein notwithstanding, all FTA mandated terms shall be deemed to control in the event 
of a conflict with other provisions contained in this Agreement. The Contractor shall not 
perform any act, fail to perform any act, or refuse to comply with any “INSERT YOUR 
COMPANY/AGENCY NAME HERE” requests, which would cause “INSERT YOUR 
COMPANY/AGENCY NAME HERE” to be in violation of the FTA terms and conditions.  

 

ENVIRONMENTAL RESOURCE CONSERVATION AND ENERGY REQUIREMENTS-
(ALL CONTRACTS) 

 

“INSERT YOUR COMPANY/AGENCY NAME HERE” recognizes that many federal and 
state statutes imposing environmental, resource conservation, and energy requirements 
may apply to any resulting contract.  Some, but not all, of the major Federal laws that 
affect a contract include: The National Environmental Policy Act of 1969, 42  

 

U.S.C. 4321 et seq; the Clean Air Act, as amended, and scattered sections of 33 and 
U.S.C.; the Resource Conservation and Recovery Act, as amended, 42 U.S.C. 6901 et 
seq; and the comprehensive Environment Response, Compensation and Liability Act, 
as amended, 42 U.S.C. 9601 et seq; “INSERT YOUR COMPANY/AGENCY NAME 
HERE”  also recognizes that the Environmental Protection Agency (EPA), the Federal 
Highway Administration (FHWA) and other agencies of the Federal government have 
issued and are expected in the future to issue requirements in the form of regulations, 
guidelines, standards, orders, or other directives that may affect the contract. 

 

Accordingly, “INSERT YOUR COMPANY/AGENCY NAME HERE” must agree to 
adhere to, and impose on its contractors, any such federal requirements as the 
government may now or in the future promulgate.  Listed below are Requirements of 
particular concern to the FTA.  “INSERT YOUR COMPANY/AGENCY NAME HERE” 
and its contractors must understand that this list may not constitute “INSERT YOUR 
COMPANY/AGENCY NAME HERE” ’s entire obligation to meet federal requirements. 

 

A. ENVIRONMENTAL PROTECTION 

 

To the extent applicable, “INSERT YOUR COMPANY/AGENCY NAME HERE”  and its 
contractors agree to comply with the requirements of the National Environmental Policy 
Act of 1969, as amended, 49 U.S.C. app 1610l; the Council on Environmental Quality 
Regulations, 40 CFR, Part 1500 et seq; and the joint FHWA/FTA regulations, 
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“Environmental Impact and Related Procedures,” at 23 CFR Part 771 and 49 CFR Part 
622 

 

B.  AIR POLLUTION 

 

“INSERT YOUR COMPANY/AGENCY NAME HERE” and its contractors agree to 
comply with the joint FHWA /FTA regulations, “Air Quality conformity and Priority 
Procedures”, for use in Federal-Aid Highway and 49 CFR Part 623.  “INSERT YOUR 
COMPANY/AGENCY NAME HERE”  and its contractors agree to obtain satisfactory 
assurances that any facilities or equipment acquired, constructed, or improved as a part 
of such contract are or will be designed and equipped to limit air pollution as provided in 
accordance with the following EPA regulations; “CONTROL OF AIR POLLUTION 
FROM MOTOR VEHICLES AND OF AIR POLLUTION FROM NEW AND IN-USE 
MOTOR VEHICLES: CERTIFICATION AND TEST PROCEDURES’, 40 CFR Part 86; 
and FUEL ECONOMY OF MOTOR VEHICLES”, 40 CFR Part 600; in accordance with 
the applicable Federally-approved State Implementation Plan(s) (in particular, the 
Transportation Control Measures); and in accordance with applicable Federal 
regulations, directives and other standards. 

 

C.  USE OF PUBLIC LANDS 

 

No publicly owned land from a park, recreation area, or wildlife or waterfowl refuge of 
national, state, or local significance as determined by the federal, state or local officials 
having jurisdiction thereof, or any land from an historic site of national, state, or local 
significance may be used for the contract unless specific findings required by 49 U.S.C. 
303 are made by the U.S. DOT. 

 

D. HISTORIC PRESERVATION 

 

“INSERT YOUR COMPANY/AGENCY NAME HERE” and its contractors agree to assist 
the government to comply with Section 106 of the National Historic Preservation Act, 16 
U.S.C. 470f, involving historic and archeological preservation by: 

 

Consulting with the State Historical Preservation Officer on the conduct of 
investigations, in accordance with Advisory council on historic Preservation regulations, 
“Protection of Historic and Cultural Properties”, 36 CFR Part 800, to identify properties 
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and resources listed in or eligible for inclusion in the National Registry of Historic Places 
that may be affected by the contract and notifying the government (FTA) of the 
existence of any such properties. 

 

Complying with all Federal Requirements to avoid or mitigate adverse effect upon such 
properties. 

 

ENERGY CONSERVATION- (ALL CONTRACTS) 

   

“INSERT YOUR COMPANY/AGENCY NAME HERE” and its contractors shall comply 
with mandatory standards and policies relating to energy efficiency that are contained in 
applicable state energy conversation plans issued in compliance with the Energy Policy 
and Conservation Act, 42 U.S.C. 6321 et seq. 

 

MITIGATION OF ADVERSE ENVIRONMENTAL EFFECTS- (ALL CONTRACTS) 

 

Should the proposed contract cause adverse environmental effects, “INSERT YOUR 
COMPANY/AGENCY NAME HERE” and its contractors agree to take all reasonable 
steps to minimize such effects pursuant to 49 U.S.C. app. 1610, all other applicable 
statutes, and the procedures set forth in 23 CFR Part 771 and 49 CFR Part 622. 

 

“INSERT YOUR COMPANY/AGENCY NAME HERE”  and its contractors agree to 
undertake all environmental mitigation measures that may be identified as commitments 
in applicable environmental documents (such as environmental assessments, 
environmental impact statements, memoranda of agreements, and statements required 
by 49 U.S.C. 303) and with any conditions imposed by the Government as part of a 
finding of no significant impact or a record of decision; all such mitigation measures are 
incorporated in and made part of such contract by reference.  If some or all mitigation 
measures are deferred, as soon as the government and “INSERT YOUR 
COMPANY/AGENCY NAME HERE” agree on those measures, those agreed-upon 
measures will be incorporated into such contract.  Such mitigation measures may not be 
modified or withdrawn without the express written approval of the Government. 

  

ACCESS REQUIREMENTS FOR INDIVIDUALS WITH DISABILITIES- (ALL 
CONTRACTS)  
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“INSERT YOUR COMPANY/AGENCY NAME HERE”  and Contractors are required to 
comply with all applicable requirements of the Americans with Disabilities Act of 1990 
(ADA) U.S.C. § § 12101 et seq. and 49 U.S.C. § 322; section 504 of the Rehabilitation 
Act of 1973, as amended, 29 U.S.C. § 794; section 16 of Federal Transit Act, amended 
49 U.S.C. APP § 1612; and the following regulations and any amendments thereto: 

 

A. U.S. DOT regulations, “Transportation Services for Individuals with Disabilities 
(ADA)”, 49 CFR, Part 37 

B. U.S. DOT regulations, “Nondiscrimination on the Basis of Handicap in Programs and 
Activities receiving or benefiting from Federal financial Assistance” 49 CFR, Part 27. 

C. U.S. DOT regulations, “American with Disabilities (ADA) Accessibility Specifications 
for Transportation Vehicles”, 49 CFR Part 38. 

     Department of Justice (DOJ) regulations, “Nondiscrimination on the Basis of 
Disability in State or Local Government Services”, 28 CFR Part 36. 

D. DOT regulations, “Nondiscrimination on the Basis of Disability by Public 
Accommodations and in Commercial Facilities”, 28 CFR Part 36. 

E. General Services Administration regulations, “Construction and Alternation of Public 
Buildings”, Accommodations for the Physically Handicapped”, 41 CFR, Part 101-19. 

F. Equal Employment Opportunity Commission (EEOC) “Regulations to Implement the 
Equal Employment Provisions of the Americans with Disabilities Act”, 29 CFR Part 
1630. 

G. Federal Communications Commission Regulations, “Telecommunications Relay 
Services and Related Customer Premises Equipment for the Hearing and Speech 
Disabled”, 47 CFR, Part 64, Subpart F. 

H. Federal Transit Administration Regulations, “Transportation for Elderly and 
Handicapped Persons”, 49 CFR Part 609. 

 

DEBARMENT AND SUSPENSION- (ALL CONTRACTS)  

 

“INSERT YOUR COMPANY/AGENCY NAME HERE” must obtain certifications on 
debarment and suspension from its third party contractors and sub-recipients and 
otherwise comply with U.S. DOT regulations, "Government-wide Debarment and 
Suspension.  (Non-procurement) CFR Part 29. 



 180 
 

 

This contract is a covered transaction for purposes of 49 CFR Part 29. As such, the 
contractor is required to verify that none of the contractor, its principals, as defined at 49 
CFR 29.995, or affiliates, as defined at 49 CFR 29.905, are excluded or disqualified as 
defined at 49 CFR 29.940 and 29.945.  The contractor is required to comply with 49 
CFR 29, Subpart C and must include the requirement to comply with 49 CFR 29, 
Subpart C in any lower tier covered transaction it enters into.  By signing and submitting 
its bid or proposal, the bidder or proposer certifies as follows: 

 

The certification in this clause is a material representation of fact relied upon by 
“INSERT YOUR COMPANY/AGENCY NAME HERE”. If it is later determined that the 
bidder or proposer knowingly rendered an erroneous certification, in addition to 
remedies available to “INSERT YOUR COMPANY/AGENCY NAME HERE” , the 
Federal Government may pursue available remedies, including but not limited to 
suspension and/or debarment. The bidder or proposer agrees to comply with the 
requirements of 49 CFR 29, Subpart C while this offer is valid and throughout the period 
of any contract that may arise from this offer. The bidder or proposer further agrees to 
include a provision requiring such compliance in its lower tier covered transactions. 

 

BUY AMERICA REQUIREMENTS-(CERTIFICATION FORM MUST BE INCLUDED ON 
ALL CONTRACTS) 

 

The contractor agrees to comply with 49 U.S.C. 5323(j) and 49 CFR Part 661, which 
provide that Federal funds may not be obligated unless steel, iron, and manufactured 
products used in FTA funded projects are produced in the United States, unless a 
waiver has been granted by FTA or the product is subject to a general waiver. General 
waivers are listed in 49 CFR 661.7s. and include final assembly in the United States for 
microcomputer equipment, software, and small purchases (currently less than 
$150,000) made with capital, operating, or planning fund. Separate requirements for 
rolling stock are set out at 5323(j) (2) (C) and 49 CFR 661.11. Rolling stock not subject 
to a general waiver must be manufactured in the United States and have a 60 percent 
domestic content. A bidder or offeror must submit to “INSERT YOUR 
COMPANY/AGENCY NAME HERE” the appropriate Buy America certification with all 
bids on FTA-funded contracts, except those subject to a general waiver. Bids or offers 
that are not accompanied by a completed Buy America certification must be rejected as 
nonresponsive. This requirement does not apply to lower tier subcontractors.  

 

DISPUTE RESOLUTION-(ALL CONTRACTS) 
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Any dispute arising under this contract, which is not disposed by agreement, shall be 
decided by “INSERT YOUR COMPANY/AGENCY NAME HERE” , which shall reduce 
its decision to writing and furnish a copy of same to contractor.  “INSERT YOUR 
COMPANY/AGENCY NAME HERE” 's obligation to provide a written decision shall be 
limited to its providing a written statement setting forth its conclusion; it shall not be 
required to state its reasoning, although it may choose to do so pending any 
administrative decision or litigation concerning a dispute arising under this contract, 
contractor shall proceed diligently with its performance under this contract unless 
otherwise directed by “INSERT YOUR COMPANY/AGENCY NAME HERE” . 

 

CHANGE ORDERS-(ALL CONTRACTS) 

 

Any proposed change in contract(s) resulting from this SOLICITATION shall be 
submitted to “INSERT YOUR COMPANY/AGENCY NAME HERE” for its prior approval, 
and “INSERT YOUR COMPANY/AGENCY NAME HERE” will make any subsequent 
changes by contract modifications. 

 

“INSERT YOUR COMPANY/AGENCY NAME HERE” may, at any time, by a written 
order, make changes, within the general scope of this contract. If any such change 
causes an increase or decrease in the cost of, or the time required for, the performance 
of any part of the work under contract, an equitable adjustment shall be made in the 
contract price, and the contract shall be modified in writing accordingly. Any claim by 
contractor for adjustment under this clause must be asserted within 30 days from the 
date or receipt by contractor of the change, provided, however, that “INSERT YOUR 
COMPANY/AGENCY NAME HERE” , if it decides that the facts justify such action, may 
receive and act upon any such claim asserted at any time prior to final payment under 
this contract. Failure to agree to any adjustment shall be a dispute within the meaning of 
the clause of this contract entitled "Disputes."  However, nothing in this clause shall 
excuse contractor from proceeding with the contract as changed. 

 

CONTRACT DURATION- (ALL CONTRACTS) 

 

The duration of this contract shall be in accordance with the Scope of Work portion of 
the SOLICITATION. The contract may be extended by providing written notice to the 
Contractor within the time specified in the Scope of Work. The Contractor shall be given 
a preliminary written notice of “INSERT YOUR COMPANY/AGENCY NAME HERE” 's 
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intent to extend the contract at least 60 days before the contract expires. The 
preliminary notice does not commit “INSERT YOUR COMPANY/AGENCY NAME 
HERE” to an extension. The total duration of this contract, including the exercise of the 
option under this clause, shall not exceed the time specified in the Scope of Work. 

 

COVENANT AGAINST CONTINGENT FEES-(ALL CONTRACTS) 

 

Contractor warrants that no person or selling agency has been employed or retained to 
solicit or secure this contract upon an agreement or understanding for a commission, 
percentage, brokerage, or contingent fee, except bona fide employees or bona fide 
established commercial or selling agencies maintained by contractor for the purpose of 
securing business.  For breach of violation of this warranty, “INSERT YOUR 
COMPANY/AGENCY NAME HERE” shall have the right to annul this contact without 
liability or, at its discretion, to deduct from the contract price or consideration, or 
otherwise recover, the full amount of such commission, percentage, brokerage or 
contingent fee. 

 

ENTIRE AGREEMENT-(ALL CONTRACTS) 

 

This contract contains the entire agreement between “INSERT YOUR 
COMPANY/AGENCY NAME HERE” and the Contractor and supersedes all prior 
negotiations, representations or agreements, either written or oral.  This contract may 
be amended only by a written instrument signed by both “INSERT YOUR 
COMPANY/AGENCY NAME HERE” and the Contractor. 

 

EQUAL EMPLOYMENT OPPORTUNITY- (ALL CONTRACTS) 

   

During the performance of any resulting contract, proposer shall agree as follows: 
Contractor will not discriminate against any employee or applicant for employment 
because of age, sex, disability, race, creed, color, marital status, sexual orientation, or 
national origin.  Contractor will take affirmative action to ensure that applicants are 
employed and employees are treated during employment, without regard to their age, 
sex, disability, race, creed, marital status, sexual orientation, or national origin.  Such 
action shall include, but not limited to, the following: employment, upgrading, demotion, 
or transfer; recruitment or recruitment by advertising; lay off or termination; rates of pay 
or other forms of compensation; and selection for training including apprenticeship.  
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Contractor agrees to post in accessible places, available to employees and applicants 
of for employment, notices settling forth the provisions of this nondiscrimination clause. 

 

Contractor will comply with all provisions of Executive Order 11246 of September 24, 
1965, and of the rules, regulations and relevant order of the Secretary of Labor, if 
applicable.  The Contractor shall also insert the foregoing provisions in all subcontracts. 

 

FUNDING- (ALL CONTRACTS) 

 

The proposed contract may be funded in part from the FTA, the MTTF (Mass Transit 
Trust Fund) or from KYTC. Each bidder shall examine all contract documents, noting 
particularly, all requirements, which will affect bidder’s work in any way. 

 

INDEMNIFICATIONS- (ALL CONTRACTS) 

 

Contractor shall indemnify and save harmless “INSERT YOUR COMPANY/AGENCY 
NAME HERE” , its directors, officers and employees from and against all loss, costs, 
liability, damage and expense whether direct, consequential or incidental, for personal 
injury and for property damage.  Such loss, costs, liability, damage and expense arising 
out of, or resulting in whole or in part, directly or indirectly, from work or operations 
under the contract but not limited to the acts, errors, omissions and negligence of 
contractor's employees and agents.  Except to the extent of liability imposed due to 
“INSERT YOUR COMPANY/AGENCY NAME HERE” 's own negligence. 

 

INDEPENDENT CONTRACTOR- (ALL CONTRACTS) 

 

Contractor shall be and remain an independent contractor with respect to all service 
performed hereunder and agrees to and does hereby accept full and exclusive liability 
for the payment of any and all contributions or taxes for Social Security, unemployment 
insurance, or old age retirement benefits, pension, or annuities now or hereafter 
imposed under any state or federal law which are measured by the wages, salaries, or 
other remuneration paid under this contract, and further agrees to indemnify and save 
harmless “INSERT YOUR COMPANY/AGENCY NAME HERE”  from any such 
contributions or taxes or liability thereof. 
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INSURANCE- (ALL CONTRACTS) 

   

EVIDENCE AND CANCELLATION OF INSURANCE-(ALL CONTRACTS) 

 

Prior to execution of the contract, the contractor shall file with “INSERT YOUR 
COMPANY/AGENCY NAME HERE” evidences of insurance from the insurer(s) 
certifying to the coverage of all insurance required herein.  All evidences of insurance 
must be certified by a properly authorized officer, agent, general agent or qualified 
representative of the insurer(s) and shall certify the name of the insured, the type and 
amount of insurance, the location and operations to which the insurance applies, the 
expiration date, and that the insurer(s) shall give, by registered mail, notice to “INSERT 
YOUR COMPANY/AGENCY NAME HERE”  at least thirty (30) days prior to the 
effective date of any cancellation lapse or material change in the policy. Any failure to 
mail such notice shall not relieve the insurance company, its agents or representatives 
from obligations and/or liability hereunder. 

 

The contractor shall, upon demand of “INSERT YOUR COMPANY/AGENCY NAME 
HERE” , deliver to “INSERT YOUR COMPANY/AGENCY NAME HERE”  a true and 
complete copy of such policy or policies of insurance, and all endorsements and riders, 
and the receipts for payment of premiums thereon; and should the contractor neglect so 
to obtain and maintain in force any such insurance or deliver such policy or policies and 
receipts to “INSERT YOUR COMPANY/AGENCY NAME HERE” , then “INSERT YOUR 
COMPANY/AGENCY NAME HERE”  shall request that the contractor deliver a specific 
action plan to acquire such insurance and/or deliver polices and receipts within three (3) 
days or before any further performance hereunder, whichever is first. 

 

Failure to provide such insurance in a time-frame acceptable to “INSERT YOUR 
COMPANY/AGENCY NAME HERE” shall enable “INSERT YOUR 
COMPANY/AGENCY NAME HERE” to suspend or terminate the contractor's work 
hereunder in accordance with Section 4.50, "TERMINATION".  Suspension or 
termination of this contract shall not relieve the contractor from its insurance obligations 
hereunder.               

INSURANCE REQUIREMENTS 

 

Contractor and any of its subcontractors shall carry insurance as follows for the duration 
of the Contract:  The Contractor is responsible for requiring compliance by all its 
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subcontractors.  Contractor will provide “INSERT YOUR COMPANY/AGENCY NAME 
HERE” with copies of all insurance policies. 

 

A. Statutory Workers' Compensation 

 

Contractor shall maintain a Workers Compensation insurance policy, insuring the 
employer’s obligations under Kentucky Revised Statutes policy to the statutory limit for 
each employee for each accident / $500,000 Disease Policy Limit / $100,000 Disease- 
each.   

 

B. Comprehensive General Liability  

 

Contractor shall maintain a Commercial General Liability insurance policy with a 
minimum coverage of $1,000,000 combined single occurrence for any occurrence for 
Bodily Injury, Personal Injury and Property Damage.  The Authority shall be named as 
an additional insured on the policy of this insurance. 

 

C. Errors and Omissions Policy  

 

Contractor shall be required to maintain an Error and Omissions Policy in the minimum 
amount of $500,000. 

 

D. Automobile Liability Insurance  

 

Contractor shall be required to maintain an “Automobile” Liability insurance policy 
covering all Owned, Non-Owned and Hired Motor Vehicles with a minimum coverage of 
$1,000,000 for each occurrence. 

 

LAWS OF KENTUCKY- (ALL CONTRACTS) 

 

The rights and duties of the parties hereto shall be determined by the laws of the 
Commonwealth of Kentucky, and to that end the contract shall be construed and 
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considered as a contract made and to be performed in the County of Jefferson, 
Kentucky. 

  

LIMITED LIABILITY- (ALL CONTRACTS) 

 

By virtue of the provisions of Chapter 96A of the Kentucky Revised Code, “INSERT 
YOUR COMPANY/AGENCY NAME HERE” is a political subdivision of the 
Commonwealth of Kentucky, a body corporate with all the powers of a corporation.  It is 
understood and agreed that only the corporate entity, Transit Authority of River City, 
shall be liable hereunder. 

 

NON-COLLUSION AFFIDAVIT-(ALL CONTRACTS) 

 

Bidders shall submit an affidavit stating that neither bidder not its agents, nor any other 
party on its behalf, has paid or agreed to pay, directly or indirectly, any person, firm, or 
corporation, any money or valuable consideration for assistance in procuring or 
attempting to procure the contract(s) that may result from this SOLICITATION, and 
further agrees that no such money or consideration will be hereafter paid.  This affidavit 
must be on the form provided by “INSERT YOUR COMPANY/AGENCY NAME HERE”, 
which is made a part of this SOLICITATION. 

NONDISCRIMINATION-(ALL CONTRACTS) 

 

During the performance of this contract, contractor agrees as follows: 

 

A. Contractor will not discriminate against any employee or applicant for employment 
because of race, color, creed, religion, sex, disability, age, or national origin. Contractor 
will take affirmative action to ensure that applicants are employed, and employees are 
treated during employment, without regard to their race, color, creed, religion, sex, 
disability, age, or national origin.  Such action shall include, but not be limited to, the 
following:  employment, upgrading, demotion, or transfer; recruitment advertising; layoff 
or termination; rates of pay or other forms of compensation; and selection for training 
including apprenticeship.  Contractor agrees to post in accessible places, available to 
employees and applicants for employment, notices setting forth the provisions of this 
nondiscrimination clause.   
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B. Contractor will send to each labor union or representative of workers with which it 
has a collective bargaining agreement or other contract or understanding, a notice 
advising the said labor union or workers' representative of Contractor's commitments 
under this section, and shall post copies of the notice in accessible places available to 
employees and applicants for employment. 

 

C. Contractor will comply with all provisions of Executive Order 11246 of September 24, 
1965, and of the rules, regulations and relevant orders of the Secretary of Labor. 

 

D. Contractor will furnish all information and reports required by Executive Order 11246 
of September 24, 1965, and by rules, regulations and orders of the Secretary of Labor, 
or pursuant thereto, and will permit access to its books, records and accounts by 
investigation to ascertain compliance with such rules, regulations and orders. 

 

E. In the event of Contractor's non-compliance with the nondiscrimination clauses of this 
contract or with any of the said rules, regulations or orders, this contract may be 
canceled, terminated or suspended in whole or in part and Contractor may be declared 
ineligible for further “INSERT YOUR COMPANY/AGENCY NAME HERE”  contracts or 
federally assisted construction contracts in accordance with procedures authorized in 
Executive Order 11246 of September 24, 1965, and such other sanctions may be 
imposed and remedies invoked as provided in Executive Order 11246 of September 24, 
1965, or by rule, regulation or order of the Secretary of Labor, or as otherwise provided 
by law. 

 

F. Contractor will include the foregoing provisions of this paragraph in every subcontract 
or purchase order unless exempted by rules, regulations or orders of the Secretary of 
Labor issued pursuant to Section 204 of Executive Order 11246 of September 24, 1965, 
so that such provisions will be binding upon each subcontractor or vendor.  Contractor 
will take such action with respect to any subcontractor purchase order as “INSERT 
YOUR COMPANY/AGENCY NAME HERE”  may direct as a means of enforcing such 
provisions, including sanctions for noncompliance, providing, however, that in the event 
Contractor becomes involved in, or is threatened with, litigation with subcontractor or 
vendor as a result of such direction by “INSERT YOUR COMPANY/AGENCY NAME 
HERE” , Contractor may request the United States to enter into such litigation to protect 
the interest of the United States. 

  

PAYMENTS-(ALL CONTRACTS) 
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Contractor shall be paid, upon the submission of activity reports with proper invoices or 
vouchers, the prices stipulated herein for supplies delivered and accepted or services 
rendered and accepted, less deductions, if any, as herein provided, within 30 days. 

 

PROMPT PAYMENT- (ALL CONTRACTS) 

 

It is the policy of “INSERT YOUR COMPANY/AGENCY NAME HERE”  and the USDOT 
that under 49 CFR 26.29 Prompt Payment Mechanism that the Contractor shall pay all 
subcontractors within ten (10) working days after Contractor has received payment from 
“INSERT YOUR COMPANY/AGENCY NAME HERE”  for work completed and/or 
materials furnished and invoiced by such subcontractors under contract on FTA 
federally-assisted contracts.  

 

Contractor shall not hold any retainage from amounts due such subcontractor, it being 
understood that only “INSERT YOUR COMPANY/AGENCY NAME HERE” has the right 
to hold retainage in accordance with the contract documents.  

  

PRICE COMPLETE-(ALL CONTRACTS) 

 

The price quoted in any bid submitted shall include all items of labor, materials, tools, 
equipment and other costs necessary to fully complete the services pursuant to this 
SOLICITATION.  Any items omitted from the SOLICITATION, which are clearly 
necessary for the services, and their intended use shall be considered a portion of such 
services although not directly specified or called for in this SOLICITATION.  No 
advantage shall be taken by the proposer in the omission of any part or detail, which 
makes the services complete. 

 

PRIVACY ACT REQUIREMENTS- (ALL CONTRACTS) 

 

“INSERT YOUR COMPANY/AGENCY NAME HERE”  must comply with the Privacy Act 
of 1974, 5 U.S.C. s 552a, and regulations thereunder, when performance under the 
Project involves the design, development or operation of any system of records on 
individuals to be operated by “INSERT YOUR COMPANY/AGENCY NAME HERE”  its 
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third party contractors, sub-recipients, or their employees to accomplish a Government 
function; 

 

The Proposer agrees to notify “INSERT YOUR COMPANY/AGENCY NAME HERE” 
when the proposer or any of its third-party contractors, or their employees anticipates 
operating a system of records on behalf of the Government in order to implement the 
Project, if such system contains information about individuals retrievable by the 
individual's name or other identifier assigned to the individual.  A system of records 
subject to the Act may not be used in carrying out this Project until the necessary and 
applicable approval and publication requirements have been met.  The proposer, its 
third-party contractors, and their employee agree to correct, maintain, disseminate, and 
use such records as required by the Act, and to comply with all applicable terms of the 
Act. 

  

PROHIBITED INTEREST-(ALL CONTRACTS) 

 

No member, officer, trustee or employee of “INSERT YOUR COMPANY/AGENCY 
NAME HERE” or of a local public body during his/her tenure or one year thereafter shall 
have any interest, direct or indirect, in this contract or the proceeds thereof 

 

INTEREST OF MEMBERS OF OR DELEGATES IN CONGRESS- (ALL CONTRACTS) 

 

No member of or delegate to the Congress of the United States shall be admitted to any 
share or part of this contract or to any benefit arising therefrom. 

 

PROPERTY AT TERMINATION-(ALL CONTRACTS) 

 

In the event of termination either for default or for the convenience of “INSERT YOUR 
COMPANY/AGENCY NAME HERE” , Contractor shall account for any property in its 
possession paid for from funds received from “INSERT YOUR COMPANY/AGENCY 
NAME HERE” , or property supplied to contractor by “INSERT YOUR 
COMPANY/AGENCY NAME HERE” . 

 

PROTEST PROCEDURES-(ALL CONTRACTS) 
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Protests may be made by prospective bidders/offerors whose direct economic interest 
would be affected by a SOLICITATION, proposed award, or award of a contract.  
“INSERT YOUR COMPANY/AGENCY NAME HERE” will consider all protests made in 
a timely manner, whether submitted before or after an award.  All protests are to be 
submitted in writing to Transit Authority of River City; Attn: Executive Director; 1000 
West Broadway; Louisville, Kentucky 40203.  Protest submissions should be concise, 
logically arranged, and clearly state the grounds for the protest.  Protests must include 
at least the following information: 

 

1. Name, address, and telephone number of protestors.  

2. Identification of the SOLICITATION or contract.  

3. A detailed statement of the legal and factual grounds for the protest, including copies 
of    all relevant documents or information. 

4. A statement as to what relief is requested. 

 

Protests must be submitted to “INSERT YOUR COMPANY/AGENCY NAME HERE” in 
accordance with these procedures and time requirements stated herein.  Protests must 
be complete and contain all issues that the protestor believes relevant.  “INSERT YOUR 
COMPANY/AGENCY NAME HERE” 's protest procedures will be referenced in all 
SOLICITATION documents so all interested parties shall know their rights under these 
protest procedures. 

 

Protests Prior to Bid Opening:   

 

Bid protests alleging restrictive specifications or improprieties which are apparent prior 
to bid or proposal opening must be submitted in writing to “INSERT YOUR 
COMPANY/AGENCY NAME HERE” and must be received at least three (3) days prior 
to bid/proposal opening. Bids will not be opened until seven (7) days after resolution of 
the protest unless “INSERT YOUR COMPANY/AGENCY NAME HERE” determines 
that: 

 

a. The items to be procured are urgently required; 

b. Delivery or performance will be unduly delayed by failure to make award promptly; or 
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c. Failure to make award will otherwise cause undue harm to “INSERT YOUR 
COMPANY/AGENCY NAME HERE” or the state/federal government. 

 

If the written protest is not received by the time specified, bids or proposals may be 
received, opened and awarded in the normal manner unless “INSERT YOUR 
COMPANY/AGENCY NAME HERE” determines that it is in the best interest of all 
concerned to delay any step.  Oral protests not followed up by a written protest will not 
be considered.  “INSERT YOUR COMPANY/AGENCY NAME HERE” may request 
additional information from the protesting party, or information or a response from other 
bidders, which must be submitted in writing to “INSERT YOUR COMPANY/AGENCY 
NAME HERE” not later than ten (10) days from the date of “INSERT YOUR 
COMPANY/AGENCY NAME HERE” 's request.  

 

So far as practicable, protests will be decided upon the basis of the written material 
submitted by all sources so all parties are urged to make written submissions as 
complete as possible.  Failure of any party to respond timely to a request for information 
may be deemed by “INSERT YOUR COMPANY/AGENCY NAME HERE”  that such 
party does not desire to participate in the proceeding, does not contest the matter, or 
does not desire to submit a response; and, in such event, the protest will proceed and 
will not be delayed due to the lack of a response.  

 

Upon receipt of a protest, appropriate “INSERT YOUR COMPANY/AGENCY NAME 
HERE”  staff, “INSERT YOUR COMPANY/AGENCY NAME HERE” ’s Legal Counsel 
and,  any independent evaluation deemed appropriate by “INSERT YOUR 
COMPANY/AGENCY NAME HERE” ,  shall review the written protest submissions , and 
within ten (10) days shall,  either (a) render a final written decision which responds in 
detail to each substantive issue raised in the protest, or (b) at the sole election of 
“INSERT YOUR COMPANY/AGENCY NAME HERE” , conduct an informal hearing at 
which the interested participating parties will be afforded an opportunity to present their 
respective positions, facts, documents, justification, and technical information in support 
thereof.  Parties may, but are not required to, be represented by counsel at the informal 
hearing, which will not be subject to formal rules of evidence or procedures.  Following 
any informal hearing, “INSERT YOUR COMPANY/AGENCY NAME HERE” shall render 
a decision, and advise all interested parties thereof in writing no later than ten (10) days 
from the date of the informal hearing.  

 

Protests After Bid Opening/Prior to Award:   
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Protests against the making of an award may be made after bid opening and prior to 
award.  Such protests must be submitted in writing to “INSERT YOUR 
COMPANY/AGENCY NAME HERE” and must be received by “INSERT YOUR 
COMPANY/AGENCY NAME HERE” within seven (7) days of the bid opening. The 
process outlined above for receiving and resolving protests received before bid opening 
will be followed for any protest received under this section. 

 

Notice of the protest and the basis therefore will be given to all respondents.  In 
addition, when a protest against the making of an award is received and “INSERT 
YOUR COMPANY/AGENCY NAME HERE”  decides to withhold the award pending 
disposition of the protest, the bidders/offerors whose bids or proposals might become 
eligible for award shall be requested, before expiration of the time for acceptance, to 
extend or withdraw the bid or proposal. 

  

Where a written protest against the making of an award is received in the time specified, 
award will not be made until at least seven (7) days after resolution of the protest unless 
“INSERT YOUR COMPANY/AGENCY NAME HERE” determines that: 

 

a. The items to be procured are urgently required; 

b. Delivery or performance will be unduly delayed by failure to make award promptly; or 

c. Failure to make award will otherwise cause undue harm to “INSERT YOUR 
COMPANY/AGENCY NAME HERE” or the state/federal government. 

 

Protests After Award: 

   

Protests received after award has been made will be considered only under the 
following circumstance. The contractor shall be furnished with the notice of the protest 
and the basis therefore.  If the contractor has not executed the contract as of the date 
the protest is received by “INSERT YOUR COMPANY/AGENCY NAME HERE”, the 
execution of the contract will not be made until seven (7) days after resolution of the 
protest unless “INSERT YOUR COMPANY/AGENCY NAME HERE” determines that: 

 

a. The items to be procured are urgently required; 

b. Delivery or performance will be unduly delayed by failure to make award promptly; or 
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c. Failure to make award will otherwise cause undue harm to “INSERT YOUR 
COMPANY/AGENCY NAME HERE” or the state/federal government. 

 

Appeal Process 

An appeal of “INSERT YOUR COMPANY/AGENCY NAME HERE” 's decision or 
request to reconsider such decision will only be allowed if data becomes available that 
was not previously known and could not have been discovered through reasonable 
efforts of the protestor or if there has been an error of law or regulation.  Such appeal or 
request to reconsider must be made within five (5) days after “INSERT YOUR 
COMPANY/AGENCY NAME HERE” 's decision.  If an appeal or request to reconsider is 
made, the appeal shall be submitted in the same format as the original protest to 
“INSERT YOUR COMPANY/AGENCY NAME HERE” ’s Executive Director.   Review of 
any appeal information shall be made by the Executive Director, or his/her designee 
and “INSERT YOUR COMPANY/AGENCY NAME HERE” ’s Legal Counsel.  The final 
decision of the appeal shall be made by the Executive Director, or his/her designee with 
guidance by “INSERT YOUR COMPANY/AGENCY NAME HERE” Legal Counsel. 
“INSERT YOUR COMPANY/AGENCY NAME HERE” shall respond in writing no later 
than ten (10) days from the receipt date of appeal or request to reconsider.   

 

Protests to Federal Transit Administration: 

 

Under certain limited circumstances, an interested party may protest to FTA if the 
procurement involves funds from an FTA grant.  FTA's review of any protest will be 
limited to an alleged failure by “INSERT YOUR COMPANY/AGENCY NAME HERE” to 
have written protest procedures or alleged failure by “INSERT YOUR 
COMPANY/AGENCY NAME HERE” to follow such procedures.  Alleged violations on 
other grounds are under the jurisdiction of the appropriate state or local administrative 
or judicial authorities.  Alleged violations of a specific federal requirement that provides 
an applicable complaint procedure shall be submitted and processed in accordance with 
that federal regulation. 

 

Protestors desiring to do so shall file a protest with FTA not later than five (5) days after 
the final decision of “INSERT YOUR COMPANY/AGENCY NAME HERE” is rendered 
under the “INSERT YOUR COMPANY/AGENCY NAME HERE” protest procedure.  In 
instances where the protestor alleges that “INSERT YOUR COMPANY/AGENCY NAME 
HERE”  failed to make a final determination on the protest, the protestor shall file a 
complaint with FTA no later than five (5) days after the protestor knew or should have 
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known of “INSERT YOUR COMPANY/AGENCY NAME HERE” 's failure to render a 
final determination on the protest. 

 

Protests to FTA should be filed with the appropriate FTA Regional Office with a 
concurrent copy to “INSERT YOUR COMPANY/AGENCY NAME HERE”. The protest 
filed with FTA shall be filed in accordance with FTA circular 4220.1F, include the name 
and address of the protestor, identify the “INSERT YOUR COMPANY/AGENCY NAME 
HERE”  project number, contain a statement of the grounds for the protest and any 
supporting documentation, and include a copy of the local protest filed with “INSERT 
YOUR COMPANY/AGENCY NAME HERE”  and a copy of “INSERT YOUR 
COMPANY/AGENCY NAME HERE” 's decision, if any. 

 

REQUIRED PROVISIONS DEEMED INSERTED-(ALL CONTRACTS) 

 

Each and every provision of law and clause required by law to be inserted in this 
contract shall be deemed to be inserted and the contract shall be read and enforced as 
though it were included herein, and if through mistake or otherwise any such provision 
is not inserted, or is not correctly inserted, then upon the application of either party the 
contract shall forthwith be physically amended to make such insertion or correction. 

 

SALES TAX-(ALL CONTRACTS) 

 

“INSERT YOUR COMPANY/AGENCY NAME HERE” is a tax-exempt institution and is 
free from all state and federal taxes. No such taxes shall be included in the Contractor's 
charges to “INSERT YOUR COMPANY/AGENCY NAME HERE”.  However, the 
contractor may be liable for payment of sales and use taxes on materials, which he 
purchases for fulfilling this contract. 

 

SUBCONTRACT APPROVAL-(ALL CONTRACTS) 

 

“INSERT YOUR COMPANY/AGENCY NAME HERE” shall have the right to approve or 
disapprove all subcontracts in accordance with the following provisions. 
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As used in this clause, the term "subcontract" includes subcontracts and major supplies 
of material or services to the Contractor. 

 

Contractor shall notify “INSERT YOUR COMPANY/AGENCY NAME HERE” reasonably 
in advance of entering into any subcontract if Contractor's procurement system has not 
been approved by “INSERT YOUR COMPANY/AGENCY NAME HERE”  and if the 
subcontract: 

 

A. Is to be a cost-reimbursement, time and materials, or labor-hour contract, which is 
estimated to involve an amount in excess of ten thousand dollars ($10,000) including 
any fee; 

 

B. Is expected to exceed one hundred thousand dollars ($100,000); or 

 

C. Is one of a number of subcontracts, under this contract, with a single subcontractor 
for the same or related supplies or services which, in the aggregate, are expected to 
exceed one hundred thousand $100,000 dollars. 

 

The advance notification required by the above shall include:  A description of the 
supplies or services to be called for by the subcontract; 

 

Identification of the proposed subcontractor and an explanation of why and how the 
proposed subcontract was selected including the competition obtained:  The proposed 
subcontract price, together with Contractor's cost or price analysis thereof; 

 

The subcontractor's current, complete and accurate cost or pricing data and Certificate 
of Current Cost of Pricing Data, when such data and certificates are required by other 
provisions of this contract to be obtained from the subcontractor; Identification of the 
type of subcontract to be used; and 

 

Contractor shall not enter into any subcontract for which advance notification to 
“INSERT YOUR COMPANY/AGENCY NAME HERE” is required by this clause, without 
prior written consent of “INSERT YOUR COMPANY/AGENCY NAME HERE” , provided, 
that “INSERT YOUR COMPANY/AGENCY NAME HERE” , in its discretion, may ratify in 
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writing any subcontract.  Such ratification shall constitute the consent of “INSERT 
YOUR COMPANY/AGENCY NAME HERE” required by this paragraph. 

 

Neither consent by “INSERT YOUR COMPANY/AGENCY NAME HERE”  to any 
subcontract nor any provision thereof nor approval of Contractor's procurement system 
shall be construed to be a determination of the acceptability of any subcontract price or 
of any amount paid under any subcontract or to relieve Contractor of any responsibility 
for performing this contract, unless such approval or consent specifically provides 
otherwise. 

 

Contractor agrees that no subcontract placed under this contract shall provide for 
payment on a cost-plus-a-percentage-of-cost basis. 

 

Strict compliance with the provisions of this paragraph shall be a condition for any 
reimbursement by “INSERT YOUR COMPANY/AGENCY NAME HERE” of the cost of 
subcontracts or material purchased by Contractor.  The provisions of this clause in no 
way limit the provision of the clause entitled "Substitution of DBE Subcontractors". 

 

WORKER’S COMPENSATION- (ALL CONTRACTS) 

 

Contractor shall comply with the state Workers' Compensation laws as applicable, and 
shall pay the necessary premiums required by such laws to cover all employees 
furnishing the services purchased under the terms of this contract and under the control 
of Contractor, and shall relieve “INSERT YOUR COMPANY/AGENCY NAME HERE”  
from any costs due to accidents or other liabilities mentioned in said Act.  If Contractor 
is a self-insurer under the Kentucky Workers' Compensation Act, and duly authorized as 
such, it shall tender to “INSERT YOUR COMPANY/AGENCY NAME HERE” proof of 
such status.  Contractor shall, from time to time upon request, tender to “INSERT YOUR 
COMPANY/AGENCY NAME HERE” a certificate evidencing its compliance with the 
Worker's Compensation Act.   

 

LOBBYING – Restrictions-(ALL CONTRACTS OVER $100,000) 

 

Lobbying Certification and Disclosure of Lobbying Activities for third party contractors 
are mandated by 31 U.S.C. 1352(b)(5), as amended by Section 10 of the Lobbying 
Disclosure Act of 1995, and DOT implementing regulation, "New Restrictions on 
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Lobbying," at 49 CFR § 20.110(d) Language in Lobbying Certification is mandated by 2 
CFR part 200 and 2 CFR part 1201, which provides that contractors file the certification 
required by 49 CFR Part 20, Appendix A.  Modifications have been made to the 
Lobbying Certification pursuant to Section 10 of the Lobbying Disclosure Act of 1995.  
Use of "Disclosure of Lobbying Activities," Standard Form-LLL set forth in Appendix B of 
49 CFR Part 20, as amended by "Government wide Guidance for New Restrictions on 
Lobbying," 61 Fed. Reg. 1413 (1/19/96) is mandated by 49 CFR Part 20, Appendix A. 

 

Byrd Anti-Lobbying Amendment, 31 U.S.C. 1352, as amended by the Lobbying 
Disclosure Act of 1995, P.L. 104-65 [to be codified at 2 U.S.C. § 1601, et seq.] 
Contractors who apply or bid for an award of $100,000 or more shall file the certification 
required by 49 CFR part 20, "New Restrictions on Lobbying." Each tier certifies to the 
tier above that it will not and has not used Federal appropriated funds to pay any person 
or organization for influencing or attempting to influence an officer or employee of any 
agency, a member of Congress, officer or employee of Congress, or an employee of a 
member of Congress in connection with obtaining any Federal contract, grant or any 
other award covered by 31 U.S.C. 1352. Each tier shall also disclose the name of any 
registrant under the Lobbying Disclosure Act of 1995 who has made lobbying contacts 
on its behalf with non-Federal funds with respect to that Federal contract, grant or 
award covered by 31 U.S.C. 1352. Such disclosures are forwarded from tier to tier, up 
to “INSERT YOUR COMPANY/AGENCY NAME HERE”. 

 

CLEAN WATER/CLEAN AIR ACT-(ALL CONTRACTS OVER $100,000) 

 

Contractor must comply with all applicable standards, orders, or requirements issued 
under Section 306 of the Clean Air Act 942 USC 1857 (h), Section 508 of the Clean 
Water Act (33 USC 1368), Executive Order 11378, and Environmental Protection 
Agency regulations (40 CFR, Part 15) which prohibits the use under nonexempt federal 
contracts, grants or loans, of facilities included in the Environmental Protection Agency 
(EPA) List of Violating Facilities.  This provision also requires the reporting of any 
violations to FTA and the EPA. 

 

ENVIRONMENTAL VIOLATIONS-(ALL CONTRACTS OVER $100,000) 

 

For all contracts and subcontracts in excess of $100,000, Contractor agrees to comply 
with all applicable standards, orders, or requirements issued under Section 306 of the 
Clean Air Act (42 USC 1857(h)), Section 508 of the Clean Water Act (33 USC 1368, 
executive Order 11378, and Environmental Protection Agency regulations (40 CFR, 
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Part 15) which prohibits the use under nonexempt federal contracts, grants, or loans, of 
facilities included on the EPA List for violating Facilities.  Contractor shall report 
violations to FTA and to the USEPA Assistant Administrator for Enforcement (EN0329). 

 

 

DAVIS-BACON AND COPELAND ANTI-KICKBACK ACTS-(ALL CONTRACTS WITH 
CONSTRUCTION OVER $2,000) 

(1) Minimum wages - (i) All laborers and mechanics employed or working upon the site 
of the work (or under the United States Housing Act of 1937 or under the Housing Act of 
1949 in the construction or development of the project), will be paid unconditionally and 
not less often than once a week, and without subsequent deduction or rebate on any 
account (except such payroll deductions as are permitted by regulations issued by the 
Secretary of Labor under the Copeland Act (29 CFR part 3)), the full amount of wages 
and bona fide fringe benefits (or cash equivalents thereof) due at time of payment 
computed at rates not less than those contained in the wage determination of the 
Secretary of Labor which is attached hereto and made a part hereof, regardless of any 
contractual relationship which may be alleged to exist between the contractor and such 
laborers and mechanics.  

 

Contributions made or costs reasonably anticipated for bona fide fringe benefits under 
section 1(b)(2) of the Davis-Bacon Act on behalf of laborers or mechanics are 
considered wages paid to such laborers or mechanics, subject to the provisions of 
paragraph (1)(iv) of this section; also, regular contributions made or costs incurred for 
more than a weekly period (but not less often than quarterly) under plans, funds, or 
programs which cover the particular weekly period, are deemed to be constructively 
made or incurred during such weekly period. Such laborers and mechanics shall be 
paid the appropriate wage rate and fringe benefits on the wage determination for the 
classification of work actually performed, without regard to skill, except as provided in 
29 CFR Part 5.5(a)(4). Laborers or mechanics performing work in more than one 
classification may be compensated at the rate specified for each classification for the 
time actually worked therein: Provided, That the employer's payroll records accurately 
set forth the time spent in each classification in which work is performed. The wage 
determination (including any additional classifications and wage rates conformed under 
paragraph (1)(ii) of this section) and the Davis-Bacon poster (WH-1321) shall be posted 
at all times by the contractor and its subcontractors at the site of the work in a prominent 
and accessible place where it can be easily seen by the workers.  

 

(ii)(A) The contracting officer shall require that any class of laborers or mechanics, 
including helpers, which is not listed in the wage determination and which is to be 
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employed under the contract shall be classified in conformance with the wage 
determination. The contracting officer shall approve an additional classification and 
wage rate and fringe benefits therefore only when the following criteria have been met:  

1.Except with respect to helpers as defined as 29 CFR 5.2(n)(4), the work to be 
performed by the classification requested is not performed by a classification in the 
wage determination; and  

2.The classification is utilized in the area by the construction industry; and  

3.The proposed wage rate, including any bona fide fringe benefits, bears a reasonable 
relationship to the wage rates contained in the wage determination; and  

4.With respect to helpers as defined in 29 CFR 5.2(n)(4), such a classification prevails 
in the area in which the work is performed.  

 

(B) If the contractor and the laborers and mechanics to be employed in the classification 
(if known), or their representatives, and the contracting officer agree on the 
classification and wage rate (including the amount designated for fringe benefits where 
appropriate), a report of the action taken shall be sent by the contracting officer to the 
Administrator of the Wage and Hour Division, Employment Standards Administration, 
U.S. Department of Labor, Washington, DC 20210. The Administrator, or an authorized 
representative, will approve, modify, or disapprove every additional classification action 
within 30 days of receipt and so advise the contracting officer or will notify the 
contracting officer within the 30-day period that additional time is necessary.  

 

(C) In the event the contractor, the laborers or mechanics to be employed in the 
classification or their representatives, and the contracting officer do not agree on the 
proposed classification and wage rate (including the amount designated for fringe 
benefits, where appropriate), the contracting officer shall refer the questions, including 
the views of all interested parties and the recommendation of the contracting officer, to 
the Administrator for determination. The Administrator, or an authorized representative, 
will issue a determination within 30 days of receipt and so advise the contracting officer 
or will notify the contracting officer within the 30-day period that additional time is 
necessary.  

 

(D) The wage rate (including fringe benefits where appropriate) determined pursuant to 
paragraphs (a)(1)(ii) (B) or (C) of this section, shall be paid to all workers performing 
work in the classification under this contract from the first day on which work is 
performed in the classification.  
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(iii) Whenever the minimum wage rate prescribed in the contract for a class of laborers 
or mechanics includes a fringe benefit which is not expressed as an hourly rate, the 
contractor shall either pay the benefit as stated in the wage determination or shall pay 
another bona fide fringe benefit or an hourly cash equivalent thereof.  

 

(iv) If the contractor does not make payments to a trustee or other third person, the 
contractor may consider as part of the wages of any laborer or mechanic the amount of 
any costs reasonably anticipated in providing bona fide fringe benefits under a plan or 
program, Provided, That the Secretary of Labor has found, upon the written request of 
the contractor, that the applicable standards of the Davis-Bacon Act have been met. 
The Secretary of Labor may require the contractor to set aside in a separate account 
asset for the meeting of obligations under the plan or program.  

 

(v)(A) The contracting officer shall require that any class of laborers or mechanics which 
is not listed in the wage determination and which is to be employed under the contract 
shall be classified in conformance with the wage determination. The contracting officer 
shall approve an additional classification and wage rate and fringe benefits therefor only 
when the following criteria have been met:  

1.The work to be performed by the classification requested is not performed by a 
classification in the wage determination; and  

2.The classification is utilized in the area by the construction industry; and  

3.The proposed wage rate, including any bona fide fringe benefits, bears a reasonable 
relationship to the wage rates contained in the wage determination.  

 

(B) If the contractor and the laborers and mechanics to be employed in the classification 
(if known), or their representatives, and the contracting officer agree on the 
classification and wage rate (including the amount designated for fringe benefits where 
appropriate), a report of the action taken shall be sent by the contracting officer to the 
Administrator of the Wage and Hour Division, Employment Standards Administration, 
Washington, DC 20210. The Administrator, or an authorized representative, will 
approve, modify, or disapprove every additional classification action within 30 days of 
receipt and so advise the contracting officer or will notify the contracting officer within 
the 30-day period that additional time is necessary.  

 

(C) In the event the contractor, the laborers or mechanics to be employed in the 
classification or their representatives, and the contracting officer do not agree on the 
proposed classification and wage rate (including the amount designated for fringe 
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benefits, where appropriate), the contracting officer shall refer the questions, including 
the views of all interested parties and the recommendation of the contracting officer, to 
the Administrator for determination. The Administrator, or an authorized representative, 
will issue a determination with 30 days of receipt and so advise the contracting officer or 
will notify the contracting officer within the 30-day period that additional time is 
necessary.  

 

(D) The wage rate (including fringe benefits where appropriate) determined pursuant to 
paragraphs (a)(1)(v) (B) or (C) of this section, shall be paid to all workers performing 
work in the classification under this contract from the first day on which work is 
performed in the classification.  

 

(2) Withholding – “INSERT YOUR COMPANY/AGENCY NAME HERE”  shall upon its 
own action or upon written request of an authorized representative of the Department of 
Labor withhold or cause to be withheld from the contractor under this contract or any 
other Federal contract with the same prime contractor, or any other federally-assisted 
contract subject to Davis-Bacon prevailing wage requirements, which is held by the 
same prime contractor, so much of the accrued payments or advances as may be 
considered necessary to pay laborers and mechanics, including apprentices, trainees, 
and helpers, employed by the contractor or any subcontractor the full amount of wages 
required by the contract. In the event of failure to pay any laborer or mechanic, including 
any apprentice, trainee, or helper, employed or working on the site of the work (or under 
the United States Housing Act of 1937 or under the Housing Act of 1949 in the 
construction or development of the project), all or part of the wages required by the 
contract, “INSERT YOUR COMPANY/AGENCY NAME HERE”  may, after written notice 
to the contractor, sponsor, applicant, or owner, take such action as may be necessary to 
cause the suspension of any further payment, advance, or guarantee of funds until such 
violations have ceased.  

 

(3) Payrolls and basic records - (i) Payrolls and basic records relating thereto shall be 
maintained by the contractor during the course of the work and preserved for a period of 
three years thereafter for all laborers and mechanics working at the site of the work (or 
under the United States Housing Act of 1937, or under the Housing Act of 1949, in the 
construction or development of the project). Such records shall contain the name, 
address, and social security number of each such worker, his or her correct 
classification, hourly rates of wages paid (including rates of contributions or costs 
anticipated for bona fide fringe benefits or cash equivalents thereof of the types 
described in section 1(b)(2)(B) of the Davis-Bacon Act), daily and weekly number of 
hours worked, deductions made and actual wages paid. Whenever the Secretary of 
Labor has found under 29 CFR 5.5(a)(1)(iv) that the wages of any laborer or mechanic 
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include the amount of any costs reasonably anticipated in providing benefits under a 
plan or program described in section 1(b)(2)(B) of the Davis-Bacon Act, the contractor 
shall maintain records which show that the commitment to provide such benefits is 
enforceable, that the plan or program is financially responsible, and that the plan or 
program has been communicated in writing to the laborers or mechanics affected, and 
records which show the costs anticipated or the actual cost incurred in providing such 
benefits. Contractors employing apprentices or trainees under approved programs shall 
maintain written evidence of the registration of apprenticeship programs and certification 
of trainee programs, the registration of the apprentices and trainees, and the ratios and 
wage rates prescribed in the applicable programs.  

 

(ii)(A) The contractor shall submit weekly for each week in which any contract work is 
performed a copy of all payrolls to “INSERT YOUR COMPANY/AGENCY NAME HERE” 
for transmission to the Federal Transit Administration. The payrolls submitted shall set 
out accurately and completely all of the information required to be maintained under 
section 5.5(a)(3)(i) of Regulations, 29 CFR part 5. This information may be submitted in 
any form desired. Optional Form WH-347 is available for this purpose and may be 
purchased from the Superintendent of Documents (Federal Stock Number 029-005-
00014-1), U.S. Government Printing Office, Washington, DC 20402. The prime 
contractor is responsible for the submission of copies of payrolls by all subcontractors.  

 

(B) Each payroll submitted shall be accompanied by a "Statement of Compliance," 
signed by the contractor or subcontractor or his or her agent who pays or supervises the 
payment of the persons employed under the contract and shall certify the following:  

1.(1) That the payroll for the payroll period contains the information required to be 
maintained under section 5.5(a)(3)(i) of Regulations, 29 CFR part 5 and that such 
information is correct and complete;  

2.(2) That each laborer or mechanic (including each helper, apprentice, and trainee) 
employed on the contract during the payroll period has been paid the full weekly wages 
earned, without rebate, either directly or indirectly, and that no deductions have been 
made either directly or indirectly from the full wages earned, other than permissible 
deductions as set forth in Regulations, 29 CFR part 3;  

3.(3) That each laborer or mechanic has been paid not less than the applicable wage 
rates and fringe benefits or cash equivalents for the classification of work performed, as 
specified in the applicable wage determination incorporated into the contract.  
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(C) The weekly submission of a properly executed certification set forth on the reverse 
side of Optional Form WH-347 shall satisfy the requirement for submission of the 
"Statement of Compliance" required by paragraph (a)(3)(ii)(B) of this section.  

 

(D) The falsification of any of the above certifications may subject the contractor or 
subcontractor to civil or criminal prosecution under section 1001 of title 18 and section 
231 of title 31 of the United States Code.  

 

(iii) The contractor or subcontractor shall make the records required under paragraph 
(a)(3)(i) of this section available for inspection, copying, or transcription by authorized 
representatives of the Federal Transit Administration or the Department of Labor, and 
shall permit such representatives to interview employees during working hours on the 
job. If the contractor or subcontractor fails to submit the required records or to make 
them available, the Federal agency may, after written notice to the contractor, sponsor, 
applicant, or owner, take such action as may be necessary to cause the suspension of 
any further payment, advance, or guarantee of funds. Furthermore, failure to submit the 
required records upon request or to make such records available may be grounds for 
debarment action pursuant to 29 CFR 5.12.  

 

(4) Apprentices and trainees - (i) Apprentices - Apprentices will be permitted to work at 
less than the predetermined rate for the work they performed when they are employed 
pursuant to and individually registered in a bona fide apprenticeship program registered 
with the U.S. Department of Labor, Employment and Training Administration, Bureau of 
Apprenticeship and Training, or with a State Apprenticeship Agency recognized by the 
Bureau, or if a person is employed in his or her first 90 days of probationary 
employment as an apprentice in such an apprenticeship program, who is not individually 
registered in the program, but who has been certified by the Bureau of Apprenticeship 
and Training or a State Apprenticeship Agency (where appropriate) to be eligible for 
probationary employment as an apprentice. The allowable ratio of apprentices to 
journeymen on the job site in any craft classification shall not be greater than the ratio 
permitted to the contractor as to the entire work force under the registered program. Any 
worker listed on a payroll at an apprentice wage rate, who is not registered or otherwise 
employed as stated above, shall be paid not less than the applicable wage rate on the 
wage determination for the classification of work actually performed. In addition, any 
apprentice performing work on the job site in excess of the ratio permitted under the 
registered program shall be paid not less than the applicable wage rate on the wage 
determination for the work actually performed. Where a contractor is performing 
construction on a project in a locality other than that in which its program is registered, 
the ratios and wage rates (expressed in percentages of the journeyman's hourly rate) 
specified in the contractor's or subcontractor's registered program shall be observed. 



 204 
 

Every apprentice must be paid at not less than the rate specified in the registered 
program for the apprentice's level of progress, expressed as a percentage of the 
journeymen hourly rate specified in the applicable wage determination. Apprentices 
shall be paid fringe benefits in accordance with the provisions of the apprenticeship 
program. If the apprenticeship program does not specify fringe benefits, apprentices 
must be paid the full amount of fringe benefits listed on the wage determination for the 
applicable classification. If the Administrator of the Wage and Hour Division of the U.S. 
Department of Labor determines that a different practice prevails for the applicable 
apprentice classification, fringes shall be paid in accordance with that determination. In 
the event the Bureau of Apprenticeship and Training, or a State Apprenticeship Agency 
recognized by the Bureau, withdraws approval of an apprenticeship program, the 
contractor will no longer be permitted to utilize apprentices at less than the applicable 
predetermined rate for the work performed until an acceptable program is approved.  

 

(ii) Trainees - Except as provided in 29 CFR 5.16, trainees will not be permitted to work 
at less than the predetermined rate for the work performed unless they are employed 
pursuant to and individually registered in a program which has received prior approval, 
evidenced by formal certification by the U.S. Department of Labor, Employment and 
Training Administration. The ratio of trainees to journeymen on the job site shall not be 
greater than permitted under the plan approved by the Employment and Training 
Administration. Every trainee must be paid at not less than the rate specified in the 
approved program for the trainee's level of progress, expressed as a percentage of the 
journeyman hourly rate specified in the applicable wage determination. Trainees shall 
be paid fringe benefits in accordance with the provisions of the trainee program. If the 
trainee program does not mention fringe benefits, trainees shall be paid the full amount 
of fringe benefits listed on the wage determination unless the Administrator of the Wage 
and Hour Division determines that there is an apprenticeship program associated with 
the corresponding journeyman wage rate on the wage determination which provides for 
less than full fringe benefits for apprentices. Any employee listed on the payroll at a 
trainee rate who is not registered and participating in a training plan approved by the 
Employment and Training Administration shall be paid not less than the applicable wage 
rate on the wage determination for the classification of work actually performed. In 
addition, any trainee performing work on the job site in excess of the ratio permitted 
under the registered program shall be paid not less than the applicable wage rate on the 
wage determination for the work actually performed. In the event the Employment and 
Training Administration withdraws approval of a training program, the contractor will no 
longer be permitted to utilize trainees at less than the applicable predetermined rate for 
the work performed until an acceptable program is approved.  
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(iii) Equal employment opportunity - The utilization of apprentices, trainees and 
journeymen under this part shall be in conformity with the equal employment opportunity 
requirements of Executive Order 11246, as amended, and 29 CFR part 30. 

 

(5) Compliance with Copeland Act requirements - The contractor shall comply with the 
requirements of 29 CFR part 3, which are incorporated by reference in this contract.  

 

(6) Subcontracts - The contractor or subcontractor shall insert in any subcontracts the 
clauses contained in 29 CFR 5.5(a)(1) through (10) and such other clauses as the 
Federal Transit Administration may by appropriate instructions require, and also a 
clause requiring the subcontractors to include these clauses in any lower tier 
subcontracts. The prime contractor shall be responsible for the compliance by any 
subcontractor or lower tier subcontractor with all the contract clauses in 29 CFR 5.5.  

 

(7) Contract termination: debarment - A breach of the contract clauses in 29 CFR 5.5 
may be grounds for termination of the contract, and for debarment as a contractor and a 
subcontractor as provided in 29 CFR 5.12.  

 

(8) Compliance with Davis-Bacon and Related Act requirements - All rulings and 
interpretations of the Davis-Bacon and Related Acts contained in 29 CFR parts 1, 3, 
and 5 are herein incorporated by reference in this contract.  

 

(9) Disputes concerning labor standards - Disputes arising out of the labor standards 
provisions of this contract shall not be subject to the general disputes clause of this 
contract. Such disputes shall be resolved in accordance with the procedures of the 
Department of Labor set forth in 29 CFR parts 5, 6, and 7. Disputes within the meaning 
of this clause include disputes between the contractor (or any of its subcontractors) and 
the contracting agency, the U.S. Department of Labor, or the employees or their 
representatives.  

 

(10) Certification of eligibility - (i) By entering into this contract, the contractor certifies 
that neither it (nor he or she) nor any person or firm who has an interest in the 
contractor's firm is a person or firm ineligible to be awarded Government contracts by 
virtue of section 3(a) of the Davis-Bacon Act or 29 CFR 5.12(a)(1).  
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(ii) No part of this contract shall be subcontracted to any person or firm ineligible for 
award of a Government contract by virtue of section 3(a) of the Davis-Bacon Act or 29 
CFR 5.12(a)(1).  

 

(iii) The penalty for making false statements is prescribed in the U.S. Criminal Code, 18 
U.S.C. 1001. 

 

SPECIAL DOL EEO CLAUSE-(ALL CONTRACTS WITH CONSTRUCTION OVER 
$10,000) 

 

All construction contracts exceeding $10,000.00 must follow regulations found in 41 
CFR, Subtitle B, Chapter 60, Part 60-4.  

 

By operation of the order, the equal opportunity clause contained in §60-1.4, the Notice 
of Requirement for Affirmative Action to Ensure Equal Employment Opportunity 
(Executive Order 11246) contained in §60-4.2, and the Standard Federal Equal 
Employment Opportunity Construction Contract Specifications (Executive Order 11246) 
contained in §60-4.3 shall be deemed to be a part of every solicitation or of every 
contract and subcontract, as appropriate, required by the order and the regulations in 
this chapter to include such clauses whether or not they are physically incorporated in 
such solicitation or contract and whether or not the contract is written. 

 

BONDING REQUIREMENTS-(ALL CONSTRUCTION CONTRACTS OVER $100,000 
AND AT “INSERT YOUR COMPANY/AGENCY NAME HERE” ’S DISCRETION (SEE 
DETAILS BELOW))  

 

Bid Bond Requirements (Construction)   

 

(A) Bid Security 

A Bid Bond must be issued by a fully qualified surety company acceptable to “INSERT 
YOUR COMPANY/AGENCY NAME HERE” and listed as a company currently 
authorized under 31 CFR, Part 223, as possessing a Certificate of Authority as 
described thereunder: 
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(B) Rights Reserved 

In submitting this Bid, it is understood and agreed by Bidder that the right is reserved by 
“INSERT YOUR COMPANY/AGENCY NAME HERE”  to reject any and all bids, or part 
of any bid, and it is agreed that the Bid may not be withdrawn for a period of [ninety 
(90)] days subsequent to the opening of bids, without the written consent of “INSERT 
YOUR COMPANY/AGENCY NAME HERE” . 

 

It is also understood and agreed that if the undersigned bidder should withdraw any part 
or all of his bid within [ninety (90)] days after the bid opening without the written consent 
of “INSERT YOUR COMPANY/AGENCY NAME HERE” , shall refuse or be able to 
enter into this Contract, as provided above, or refuse or be unable to furnish adequate 
and acceptable Performance Bonds and Labor and Material Payments Bonds, as 
provided above, or refuse or be unable to furnish adequate and acceptable insurance, 
as provided above, he shall forfeit his bid security to the extent of “INSERT YOUR 
COMPANY/AGENCY NAME HERE” ’s damages occasioned by such withdrawal, or 
refusal, or inability to enter into an agreement, or provide adequate security therefore. 

 

It is further understood and agreed that to the extent the defaulting bidder’s Bid Bond, 
Certified check, Cashier’s Check, Treasurer’s Check, and/or Official Bank Check 
(excluding any income generated thereby which has been retained by “INSERT YOUR 
COMPANY/AGENCY NAME HERE”  as provided in [Item x "Bid Security" of the 
Instructions to Bidders]) shall prove inadequate to fully recompense “INSERT YOUR 
COMPANY/AGENCY NAME HERE”  for the damages occasioned by default, then the 
undersigned bidder agrees to indemnify “INSERT YOUR COMPANY/AGENCY NAME 
HERE”  and pay over to “INSERT YOUR COMPANY/AGENCY NAME HERE”  the 
difference between the bid security and “INSERT YOUR COMPANY/AGENCY NAME 
HERE” ’S total damages, so as to make “INSERT YOUR COMPANY/AGENCY NAME 
HERE”  whole. 

 

Performance and Payment Bonding Requirements (Construction)  

 

The Contractor shall be required to obtain performance and payment bonds as follows: 

 

(A) Performance Bonds 

1. The penal amount of performance bonds shall be 100 percent of the original contract 
price, unless “INSERT YOUR COMPANY/AGENCY NAME HERE” determines that a 
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lesser amount would be adequate for the protection of “INSERT YOUR 
COMPANY/AGENCY NAME HERE” . 

2. “INSERT YOUR COMPANY/AGENCY NAME HERE” may require additional 
performance bond protection when a contract price is increased. The increase in 
protection shall generally equal 100 percent of the increase in contract price. “INSERT 
YOUR COMPANY/AGENCY NAME HERE” may secure additional protection by 
directing the Contractor to increase the penal amount of the existing bond or to obtain 
an additional bond. 

 

(B) Payment bonds 

The penal amount of the payment bonds shall equal: 

  

Fifty percent of the contract price if the contract price is not more than $1 million. 

Forty percent of the contract price if the contract price is more than $1 million but not 
more than $5 million; or 

Two and one half million if the contract price is more than $5 million.2. If the original 
contract price is $5 million or less, “INSERT YOUR COMPANY/AGENCY NAME HERE” 
may require additional protection as required by subparagraph 1 if the contract price is 
increased. 

Performance and Payment Bonding Requirements (Non-Construction)  

 

The Contractor may be required to obtain performance and payment bonds when 
necessary to protect “INSERT YOUR COMPANY/AGENCY NAME HERE” ’s interest. 

 

The following situations may warrant a performance bond: 

 

“INSERT YOUR COMPANY/AGENCY NAME HERE” property or funds are to be 
provided to the contractor for use in performing the contract or as partial compensation 
(as in retention of salvaged material). 

 

A contractor sells assets to or merges with another concern, and “INSERT YOUR 
COMPANY/AGENCY NAME HERE”, after recognizing the latter concern as the 
successor in interest, desires assurance that it is financially capable. 
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Substantial progress payments are made before delivery of end items starts. 

 

Contracts are for dismantling, demolition, or removal of improvements. 

 

When it is determined that a performance bond is required, the Contractor shall be 
required to obtain performance bonds as follows: 

 

The penal amount of performance bonds shall be 100 percent of the original contract 
price, unless “INSERT YOUR COMPANY/AGENCY NAME HERE” determines that a 
lesser amount would be adequate for the protection of “INSERT YOUR 
COMPANY/AGENCY NAME HERE”. 

 

“INSERT YOUR COMPANY/AGENCY NAME HERE” may require additional 
performance bond protection when a contract price is increased. The increase in 
protection shall generally equal 100 percent of the increase in contract price. “INSERT 
YOUR COMPANY/AGENCY NAME HERE” may secure additional protection by 
directing the Contractor to increase the penal amount of the existing bond or to obtain 
an additional bond. 

 

A payment bond is required only when a performance bond is required, and if the use of 
payment bond is in “INSERT YOUR COMPANY/AGENCY NAME HERE” ’s interest. 

 

When it is determined that a payment bond is required, the Contractor shall be required 
to obtain payment bonds as follows:  

 

The penal amount of payment bonds shall equal: 

 

Fifty percent of the contract price if the contract price is not more than $1 million; 

Forty percent of the contract price if the contract price is more than $1 million but not 
more than $5 million; or 

Two and one half million if the contract price is increased. 
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CONTRACT WORK HOURS AND SAFETY STANDARDS ACT-(ALL 
OPERATIONS/MANAGEMENT, ROLLING STOCK, AND CONSTRUCTION 
CONTRACTS OVER $100,000) 

 

(1) Overtime requirements - No contractor or subcontractor contracting for any part of 
the contract work which may require or involve the employment of laborers or 
mechanics shall require or permit any such laborer or mechanic in any workweek in 
which he or she is employed on such work to work in excess of forty hours in such 
workweek unless such laborer or mechanic receives compensation at a rate not less 
than one and one-half times the basic rate of pay for all hours worked in excess of forty 
hours in such workweek.  

 

(2) Violation; liability for unpaid wages; liquidated damages - In the event of any 
violation of the clause set forth in paragraph (1) of this section the contractor and any 
subcontractor responsible therefore shall be liable for the unpaid wages. In addition, 
such contractor and subcontractor shall be liable to the United States for liquidated 
damages. Such liquidated damages shall be computed with respect to each individual 
laborer or mechanic, including watchmen and guards, employed in violation of the 
clause set forth in paragraph (1) of this section, in the sum of $10 for each calendar day 
on which such individual was required or permitted to work in excess of the standard 
workweek of forty hours without payment of the overtime wages required by the clause 
set forth in paragraph (1) of this section. 

  

(3) Withholding for unpaid wages and liquidated damages – “INSERT YOUR 
COMPANY/AGENCY NAME HERE”  shall upon its own action or upon written request 
of an authorized representative of the Department of Labor withhold or cause to be 
withheld, from any moneys payable on account of work performed by the contractor or 
subcontractor under any such contract or any other Federal contract with the same 
prime contractor, or any other federally-assisted contract subject to the Contract Work 
Hours and Safety Standards Act, which is held by the same prime contractor, such 
sums as may be determined to be necessary to satisfy any liabilities of such contractor 
or subcontractor for unpaid wages and liquidated damages as provided in the clause set 
forth in paragraph (2) of this section.  

 

(4) Subcontracts - The contractor or subcontractor shall insert in any subcontracts the 
clauses set forth in this section and also a clause requiring the subcontractors to include 
these clauses in any lower tier subcontracts. The prime contractor shall be responsible 
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for compliance by any subcontractor or lower tier subcontractor with the clauses set 
forth in this section.  

 

(i) The Contractor agrees to comply with section 107 of the Contract Work Hours and 
Safety Standards Act, 40 U.S.C. section 333, and applicable DOL regulations, " Safety 
and Health Regulations for Construction " 29 C.F.R. Part 1926. Among other things, the 
Contractor agrees that it will not require any laborer or mechanic to work in unsanitary, 
hazardous, or dangerous surroundings or working conditions.  

 

(ii) Subcontracts - The Contractor also agrees to include the requirements of this section 
in each subcontract. The term "subcontract" under this section is considered to refer to 
a person who agrees to perform any part of the labor or material requirements of a 
contract for construction, alteration or repair. A person who undertakes to perform a 
portion of a contract involving the furnishing of supplies or materials will be considered a 
"subcontractor" under this section if the work in question involves the performance of 
construction work and is to be performed: (1) directly on or near the construction site, or 
(2) by the employer for the specific project on a customized basis. Thus, a supplier of 
materials, which will become an integral part of the construction, is a "subcontractor" if 
the supplier fabricates or assembles the goods or materials in question specifically for 
the construction project and the work involved may be said to be construction activity. If 
the goods or materials in question are ordinarily sold to other customers from regular 
inventory, the supplier is not a "subcontractor." The requirements of this section do not 
apply to contracts or subcontracts for the purchase of supplies or materials or articles 
normally available on the open market. 

 

SEISMIC SAFETY-(ALL A&E AND CONSTRUCTION CONTRACTS FOR NEW 
BUILDINGS AND ADDITIONS) 

 

The Contractor agrees that any new building or addition to an existing building will be 
designated and constructed in accordance with the standards of Seismic Safety 
required in Department of Transportation Seismic Safety Regulations 49 CFR Part 41 
and will certify to compliance to the extent required by the regulation.  The Contractor 
also agrees that all work performed under this contract including work performed by a 
subcontractor is in compliance with the standards required by the Seismic Safety 
Regulations and the certificate of compliance issued on the project. 

 

TRANSIT EMPLOYEE PROTECTIVE ARRANGEMENTS-(ALL TRANSIT 
OPERATIONS CONTRACTS) 
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1.The Contractor agrees to the comply with applicable transit employee protective 
requirements as follows: 

 

a. General Transit Employee Protective Requirements - To the extent that FTA 
determines that transit operations are involved, the Contractor agrees to carry out the 
transit operations work on the underlying contract in compliance with terms and 
conditions determined by the U.S. Secretary of Labor to be fair and equitable to protect 
the interests of employees employed under this contract and to meet the employee 
protective requirements of 49 U.S.C. A 5333(b), and U.S. DOL guidelines at 29 C.F.R. 
Part 215, and any amendments thereto. These terms and conditions are identified in the 
letter of certification from the U.S. DOL to FTA applicable to the FTA Recipient's project 
from which Federal assistance is provided to support work on the underlying contract. 
The Contractor agrees to carry out that work in compliance with the conditions stated in 
that U.S. DOL letter. The requirements of this subsection (1), however, do not apply to 
any contract financed with Federal assistance provided by FTA either for projects for 
elderly individuals and individuals with disabilities authorized by 49 U.S.C. § 5310(a)(2), 
or for projects for nonurbanized areas authorized by 49 U.S.C. § 5311. Alternate 
provisions for those projects are set forth in subsections (b) and (c) of this clause. 

 

b. Transit Employee Protective Requirements for Projects Authorized by 49 U.S.C. 

 

§ 5310(a)(2) for Elderly Individuals and Individuals with Disabilities - If the contract 
involves transit operations financed in whole or in part with Federal assistance 
authorized by 49 U.S.C. § 5310(a)(2), and if the U.S. Secretary of Transportation has 
determined or determines in the future that the employee protective requirements of 49 
U.S.C. § 5333(b) are necessary or appropriate for the state and the public body 
subrecipient for which work is performed on the underlying contract, the Contractor 
agrees to carry out the Project in compliance with the terms and conditions determined 
by the U.S. Secretary of Labor to meet the requirements of 49 U.S.C. § 5333(b), U.S. 
DOL guidelines at 29 C.F.R. Part 215, and any amendments thereto. These terms and 
conditions are identified in the U.S. DOL's letter of certification to FTA, the date of which 
is set forth Grant Agreement or Cooperative Agreement with the state. The Contractor 
agrees to perform transit operations in connection with the underlying contract in 
compliance with the conditions stated in that U.S. DOL letter.  

 

c. Transit Employee Protective Requirements for Projects Authorized by 49 U.S.C.  
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§ 5311 in Nonurbanized Areas - If the contract involves transit operations financed in 
whole or in part with Federal assistance authorized by 49 U.S.C. § 5311, the Contractor 
agrees to comply with the terms and conditions of the Special Warranty for the 
Nonurbanized Area Program agreed to by the U.S. Secretaries of Transportation and 
Labor, dated May 31, 1979, and the procedures implemented by U.S. DOL or any 
revision thereto. 

 

2.The Contractor also agrees to include the any applicable requirements in each 
subcontract involving transit operations financed in whole or in part with Federal 
assistance provided by FTA. 

 

 

CHARTER SERVICE OPERATIONS-(ALL OPERATIONS/MANAGEMENT 
CONTRACTS) 

 

Charter Service Operations - The contractor agrees to comply with 49 U.S.C. 5323(d) 
and 49 CFR Part 604, which provides that recipients and subrecipients of FTA 
assistance are prohibited from providing charter service using federally funded 
equipment or facilities if there is at least one private charter operator willing and able to 
provide the service, except under one of the exceptions at 49 CFR 604.9. Any charter 
service provided under one of the exceptions must be "incidental," i.e., it must not 
interfere with or detract from the provision of mass transportation. 

 

SCHOOL BUS OPERATIONS-(ALL OPERATIONS/MANAGEMENT CONTRACTS) 

 

School Bus Operations - Pursuant to 69 U.S.C. 5323(f) and 49 CFR Part 605, recipients 
and subrecipients of FTA assistance may not engage in school bus operations 
exclusively for the transportation of students and school personnel in competition with 
private school bus operators unless qualified under specified exemptions. When 
operating exclusive school bus service under an allowable exemption, recipients and 
subrecipients may not use federally funded equipment, vehicles, or facilities. 

 

TRANSPORTATION OF CONTRACT MATERIALS, GOODS, ETC. 
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CARGO PREFERENCE-(CONTRACTS REQUIRING TRANSPORTATION BY OCEAN 
VESSEL) 

 

Pursuant to 46 CFR Part 381, the following clauses must be inserted in all contracts 
under which equipment, materials or commodities may be transported by ocean vessel 
in carrying out the Project. 

 

The Contractor agrees to: 

Utilize privately owned United States flag commercial vessels to ship at least 50 percent 
of the gross tonnage (computed separately for dry bulk carriers, dry cargo liners, and 
tankers) involved, whenever shipping any equipment, materials, or commodities 
pursuant to this section, to the extent such vessels are available at fair and reasonable 
rates for United States flag commercial vessels. 

 

Furnish within 30 days following the date of loading for shipments originating within the 
United States, or within 30 working days following the loading for shipment originating 
outside the United States, a legible copy of a rated, “on-board” commercial ocean bill of-
lading in English for each shipment of cargo described in paragraph (1) above to 
“INSERT YOUR COMPANY/AGENCY NAME HERE”  (through the prime Contractor in 
the case of subcontractor bills-of-lading) and to the Division of National Cargo, Office of 
Market Development, Maritime Administration, 400 Seventh Street, S.W., Washington, 
DC 20590, marked with appropriate identification of the Project. 

Insert the substance of the provisions of this clause in all subcontracts issued pursuant 
to this contract. 

 

FLY AMERICA-(CONTRACTS REQUIRING FOREIGN AIR 
TRANSPORTATION/TRAVEL) 

 

The Contractor agrees to comply with 49 U.S.C. 40118 (the "Fly America" Act) in 
accordance with the General Services Administration's regulations at 41 CFR Part 301-
10, which provide that recipients and sub-recipients of Federal funds and their 
contractors are required to use U.S. Flag air carriers for U.S Government-financed 
international air travel and transportation of their personal effects or property, to the 
extent such service is available, unless travel by foreign air carrier is a matter of 
necessity, as defined by the Fly America Act. The Contractor shall submit, if a foreign 
air carrier was used, an appropriate certification or memorandum adequately explaining 
why service by a U.S. flag air carrier was not available or why it was necessary to use a 
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foreign air carrier and shall, in any event, provide a certificate of compliance with the Fly 
America requirements. The Contractor agrees to include the requirements of this 
section in all subcontracts that may involve international air transportation. 

 

RECYCLED/RECOVERED MATERIALS-(ALL OPERATIONS/MANAGEMENT, 
CONSTRUCTION, AND MATERIALS/SUPPLIES CONTRACTS WHERE EPA 
SELECTED ITEMS WILL BE $10,000 OR MORE ANNUALLY) 

 

The Contractor agrees to comply with all the requirements of Section 6002 of the 
Resource Conservation and Recovery Act (RCRA), as amended (42 U.S.C. 6962), 
including but not limited to the regulatory provisions of 40 CFR. Part 247, and Executive 
Order 12873, as they apply to the procurement of the items designated in Subpart B of 
40 CFR Part 247. 

 

RIGHTS IN DATA AND COPYRIGHTS / PATENT RIGHTS-(ALL PROFESSIONAL 
SERVICES AND A&E CONTRACTS FOR RESEARCH AND DEVELOPMENT) 

 

CONTRACTS INVOLVING EXPERIMENTAL, DEVELOPMENTAL, OR RESEARCH 
WORK. 

 

A. Rights in Data - These following requirements apply to each contract involving 
experimental, developmental or research work: 

1. The term "subject data" used in this clause means recorded information, whether or 
not copyrighted, that is delivered or specified to be delivered under the contract. The 
term includes graphic or pictorial delineation in media such as drawings or photographs; 
text in specifications or related performance or design-type documents; machine forms 
such as punched cards, magnetic tape, or computer memory printouts; and information 
retained in computer memory. Examples include, but are not limited to: computer 
software, engineering drawings and associated lists, specifications, standards, process 
sheets, manuals, technical reports, catalog item identifications, and related information. 
The term "subject data" does not include financial reports, cost analyses, and similar 
information incidental to contract administration. 

 

2. The following restrictions apply to all subject data first produced in the performance of 
the contract to which this Attachment has been added: 
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a. Except for its own internal use, the Purchaser or Contractor may not publish or 
reproduce subject data in whole or in part, or in any manner or form, nor may the 
Purchaser or Contractor authorize others to do so, without the written consent of the 
Federal Government, until such time as the Federal Government may have either 
released or approved the release of such data to the public; this restriction on 
publication, however, does not apply to any contract with an academic institution.  

 

b. In accordance with 49 C.F.R. § 18.34 and 49 C.F.R. § 19.36, the Federal 
Government reserves a royalty-free, non-exclusive and irrevocable license to 
reproduce, publish, or otherwise use, and to authorize others to use, for "Federal 
Government purposes," any subject data or copyright described in subsections (2)(b)1 
and (2)(b)2 of this clause below. As used in the previous sentence, "for Federal 
Government purposes," means use only for the direct purposes of the Federal 
Government. Without the copyright owner's consent, the Federal Government may not 
extend its Federal license to any other party. 

1. Any subject data developed under that contract, whether or not a copyright has been 
obtained; and  

 

2. Any rights of copyright purchased by the Purchaser or Contractor using Federal 
assistance in whole or in part provided by FTA. 

c. When FTA awards Federal assistance for experimental, developmental, or research 
work, it is FTA's general intention to increase transportation knowledge available to the 
public, rather than to restrict the benefits resulting from the work to participants in that 
work. Therefore, unless FTA determines otherwise, the Purchaser and the Contractor 
performing experimental, developmental, or research work required by the underlying 
contract to which this Attachment is added agrees to permit FTA to make available to 
the public, either FTA's license in the copyright to any subject data developed in the 
course of that contract, or a copy of the subject data first produced under the contract 
for which a copyright has not been obtained. If the experimental, developmental, or 
research work, which is the subject of the underlying contract, is not completed for any 
reason whatsoever, all data developed under that contract shall become subject data as 
defined in subsection (a) of this clause and shall be delivered as the Federal 
Government may direct. This subsection (c), however, does not apply to adaptations of 
automatic data processing equipment or programs for the Purchaser or Contractor's use 
whose costs are financed in whole or in part with Federal assistance provided by FTA 
for transportation capital projects. 

 

d. Unless prohibited by state law, upon request by the Federal Government, the 
Purchaser and the Contractor agree to indemnify, save, and hold harmless the Federal 
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Government, its officers, agents, and employees acting within the scope of their official 
duties against any liability, including costs and expenses, resulting from any willful or 
intentional violation by the Purchaser or Contractor of proprietary rights, copyrights, or 
right of privacy, arising out of the publication, translation, reproduction, delivery, use, or 
disposition of any data furnished under that contract. Neither the Purchaser nor the 
Contractor shall be required to indemnify the Federal Government for any such liability 
arising out of the wrongful act of any employee, official, or agents of the Federal 
Government.  

 

e. Nothing contained in this clause on rights in data shall imply a license to the Federal 
Government under any patent or be construed as affecting the scope of any license or 
other right otherwise granted to the Federal Government under any patent. 

 

f. Data developed by the Purchaser or Contractor and financed entirely without using 
Federal assistance provided by the Federal Government that has been incorporated 
into work required by the underlying contract to which this Attachment has been added 
is exempt from the requirements of subsections (b), (c), and (d) of this clause, provided 
that the Purchaser or Contractor identifies that data in writing at the time of delivery of 
the contract work.  

 

g. Unless FTA determines otherwise, the Contractor agrees to include these 
requirements in each subcontract for experimental, developmental, or research work 
financed in whole or in part with Federal assistance provided by FTA.  

 

3. Unless the Federal Government later makes a contrary determination in writing, 
irrespective of the Contractor's status (i.e. , a large business, small business, state 
government or state instrumentality, local government, nonprofit organization, institution 
of higher education, individual, etc.), the Purchaser and the Contractor agree to take the 
necessary actions to provide, through FTA, those rights in that invention due the 
Federal Government as described in U.S. Department of Commerce regulations, 
"Rights to Inventions Made by Nonprofit Organizations and Small Business Firms Under 
Government Grants, Contracts and Cooperative Agreements," 37 C.F.R. Part 401.  

 

4. The Contractor also agrees to include these requirements in each subcontract for 
experimental, developmental, or research work financed in whole or in part with Federal 
assistance provided by FTA. 
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B. Patent Rights - The following requirements apply to each contract involving 
experimental, developmental, or research work: 

1. General - If any invention, improvement, or discovery is conceived or first actually 
reduced to practice in the course of or under the contract to which this Attachment has 
been added, and that invention, improvement, or discovery is patentable under the laws 
of the United States of America or any foreign country, the Purchaser and Contractor 
agree to take actions necessary to provide immediate notice and a detailed report to the 
party at a higher tier until FTA is ultimately notified. 

 

2. Unless the Federal Government later makes a contrary determination in writing, 
irrespective of the Contractor's status (a large business, small business, state 
government or state instrumentality, local government, nonprofit organization, institution 
of higher education, individual), the Purchaser and the Contractor agree to take the 
necessary actions to provide, through FTA, those rights in that invention due the 
Federal Government as described in U.S. Department of Commerce regulations, 
"Rights to Inventions Made by Nonprofit Organizations and Small Business Firms Under 
Government Grants, Contracts and Cooperative Agreements," 37 C.F.R. Part 401.  

 

3. The Contractor also agrees to include the requirements of this clause in each 
subcontract for experimental, developmental, or research work financed in whole or in 
part with Federal assistance provided by FTA. 

 

NATIONAL INTELLIGENT TRANSPORTATION SYSTEMS (ITS) ARCHITECTURE-
(ALL CONTRACTS FOR ITS PROJECTS) 

 

Section 5206(e) of the Transportation Equity Act for the 21st Century (TEA-21) (Pub. L. 
105-178) which was enacted on June 1998, requires that the Secretary of the U.S. DOT 
must “Ensure that intelligent transportation system projects carried out using funds 
made available from the Highway Trust Fund conform to the national architecture, 
applicable standards or provisional standards and protocols developed under 
subsection (a).” 

 

Unless specifically contractually excluded by “INSERT YOUR COMPANY/AGENCY 
NAME HERE”, any system, equipment, or system component that could be considered 
an ITS system or component by virtue of its application shall be designed/implemented 
in a manner consistent with the Regional ITS Architecture (as developed by KIPDA, the 
Kentuckiana Regional Planning and Development Agency).  Absent a formal Regional 
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ITS Architecture, such equipment or systems should be consistent with the National ITS 
Architecture. 

 

Systems, equipment, and components shall also be compliant with applicable standards 
as defined in the National Transportation communication for ITS Protocol (NTCIP), US 
DOT Joint Programs Office. 

 

Restrictions on Lobbying 

CONTRACTOR hereby certifies that it has complied with 31 USC 1352, regarding the 
use of federal funds for lobbying purposes, including the completion of a disclosure 
form, if necessary.  The CONTRACTOR certifies that: 

 

4. No federal appropriated funds have or will be paid, by or on behalf of 
CONTRACTOR, to any person for influencing or attempting to influence 
an officer or employee of any federal agency, a member of Congress, an 
officer or employee of Congress, or an employee of a member of 
Congress in connection with the awarding of any federal contract, the 
making of a federal grant, the making of any federal loan, the entering into 
of any cooperative agreement, and the extension, continuation, renewal, 
amendment, or modification of any federal contract, grant, loan, or 
cooperative agreement. 

5. If any funds other than federal appropriated funds have been paid or will 
be paid to any person for influencing or attempting to influence an officer 
or employee of any federal agency, a member of Congress, an officer or 
employee of Congress, or an employee of a Member of Congress in 
connection with this grant contract for federal funding, CONTRACTOR 
shall complete and submit Standard Form-LLL, "Disclosure Form to 
Report Lobbying," in accordance with its instructions.  Standard Form-LLL 
is available from TARC. 

6. The CONTRACTOR shall require that this Restriction on Lobbying 
contract clause be included in all lower tier contracts which exceed 
$100,000 and that all contractors shall certify and disclose accordingly. 

In accordance with the Byrd Anti-Lobbying Amendment (31 U.S.C. 1352), the 
CONTRACTOR certifies that it will not and has not used Federal appropriated funds to 
pay any person or organization for influencing or attempting to influence an officer or 
employee of any agency, a member of Congress, officer or employee of Congress, or 
an employee of a member of Congress in connection with obtaining any Federal 
contract, grant or any other award covered by 31 U.S.C. 1352.  
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The CONTRACTOR certifies that it has disclosed and will disclose any lobbying with 
non-Federal funds that takes place in connection with obtaining any Federal award, and 
that such disclosures, including OMB Standard Form LLL or a quarterly report update, 
have been and will be forwarded to TARC. 

The CONTRACTOR certifies that, for all lower-tier contracts exceeding $100,000 that 
are awarded for this PROJECT, the contractors at each tier will file the required 
certification, and each tier will certify to the tier above that it will not and has not used 
Federal appropriated funds to pay any person or organization for influencing or 
attempting to influence an officer or employee of any agency, a member of Congress, 
officer or employee of Congress, or an employee of a member of Congress in 
connection with obtaining any Federal contract, grant or any other award covered by 31 
U.S.C. 1352, and that each tier will also disclose any lobbying with non-Federal funds 
that takes place in connection with obtaining any Federal award, and that such 
disclosures will be forwarded from tier to tier up to the CONTRACTOR and then will be 
forwarded to TARC. 

These certifications are a material representation of fact upon which reliance is placed 
when this AGREEMENT is entered into.  These certifications are a prerequisite for 
making and entering into this AGREEMENT imposed by Section 1352, Title 31, and 
U.S. Code.  Any person who fails to sign or file these required certifications shall be 
subject to a civil penalty of not less than $10,000 and not more than $100,000 for each 
failure. 

 

Compliance with Environmental Standards 

CONTRACTOR shall comply with all applicable standards, orders, or requirements 
issued under Sections 114 and 306 of the Clean Air Act 49 USC 1857 (h), Sections 308 
and 508 of the Clean Water Act 33 USC 1368, Executive Order 11738, and 
Environmental Protection Agency regulations 40 CFR Part 15, which prohibit the use 
under non-exempt Federal contracts, grants or loans of facilities included on the EPA 
List of Violating Facilities.  CONTRACTOR shall notify TARC of the receipt of any 
communication from EPA indicating that a facility to be utilized in the Program is under 
consideration for listing by EPA. 

If the amount awarded to the CONTRACTOR in this AGREEMENT is in excess of 
$150,000, then the CONTRACTOR shall comply with all applicable standards, orders or 
regulations issued pursuant to the Clean Air Act (42 U.S.C. 7401-7671q) and the 
Federal Water Pollution Control Act as amended (33 U.S.C. 1251-1387). Violations 
must be reported to the Federal awarding agency and the Regional Office of the 
Environmental Protection Agency (EPA). 

 

Mandatory standards and policies relating to energy efficiency are contained in 
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the state energy conservation plan issued in compliance with the Energy Policy and 

Conservation Act (42 U.S.C. 6201). 

 

Violation or Breach of Contract Terms 

If this AGREEMENT awards the CONTRACTOR more than the simplified acquisition 
threshold currently set at $150,000, which is the inflation adjusted amount determined 
by the Civilian Agency Acquisition Council and the Defense Acquisition Regulations 
Council (Councils) as authorized by 41 U.S.C. 1908, and if the CONTRACTOR is found 
to be in violation or breach of the contract terms of this AGREEMENT, then TARC is 
required to address administrative, contractual, or legal remedies and provide for such 
sanctions and penalties as appropriate. TARC’s sanctions and penalties may include 
but are not limited to: (a) withholding payment to the CONTRACTOR until the 
CONTRACTOR complies with the contract terms of this AGREEMENT and/or (b) 
cancellation, termination or suspension of this AGREEMENT, in whole or in part. Other 
sanctions and penalties may be imposed by the Federal Government if the 
CONTRACTOR has violated federal laws. 

 

Legal Notifications 

The CONTRACTOR shall promptly notify TARC and the FTA of any current or 
prospective legal matters that may affect the FTA or the Federal Government.  

 

These notifications shall include: 

 

1. List of litigations, breaches, defaults, disputes or instances where the Federal 
government was named as a party to litigation or a legal disagreement; and 

 

2. List of false claims received or criminal violations committed related to 
Federal assistance; and 

 

3. List of law enforcement investigations concerning the CONTRACTOR’S 
federally funded projects, to the extent known to the CONTRACTOR. 
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The types of legal matters that require notification include, but are not limited to, a major 
dispute, breach, default, litigation, or naming of the Federal government as a party to 
litigation or a legal disagreement in any forum for any reason. 

 

The CONTRACTOR shall promptly notify TARC, and the FTA, and U.S. DOT OIG of 
any instances relating to false claims under the False Claims Act or fraud, waste or 
abuse. 

 

The CONTRACTOR shall send all legal notifications to: 

 

The TARC Grants Department Project Manager for CONTRACTORS, and to  

 

The FTA Chief Counsel or the FTA Regional Counsel for the region in which the 
CONTRACTOR is located (FTA Region 4).   

 

Prohibition on certain telecommunications and video surveillance services or 
equipment. § 200.216 

(a) Recipients and Contractors are prohibited from obligating or expending loan or grant 
funds to: 

(1) Procure or obtain; 

(2) Extend or renew a contract to procure or obtain; or 

(3) Enter into a contract (or extend or renew a contract) to procure or obtain  

equipment, services, or systems that uses covered telecommunications equipment or 
services as a substantial or essential component of any system, or as critical technology 
as part of any system. As described in Public Law 115–232, section 889, covered 
telecommunications equipment is telecommunications equipment produced by Huawei 
Technologies Company or ZTE Corporation (or any subsidiary or affiliate of such 
entities). 

(iv) For the purpose of public safety, security of government facilities, 
physical security surveillance of critical infrastructure, and other 
national security purposes, video surveillance and 
telecommunications equipment produced by Hytera 
Communications Corporation, Hangzhou Hikvision Digital 
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Technology Company, or Dahua Technology Company (or any 
subsidiary or affiliate of such entities).  

 

(v) (ii)Telecommunications or video surveillance services provided by 
such entities or using such equipment. 

 

(vi) (iii)Telecommunications or video surveillance equipment or services 
produced or provided by an entity that the Secretary of Defense, in 
consultation with the Director of the National Intelligence or the 
Director of the Federal Bureau of Investigation, reasonably believes 
to be an entity owned or controlled by, or otherwise connected to, 
the government of a covered foreign country. 

(b) In implementing the prohibition under Public Law 115–232, section 889, 
subsection(f), paragraph (1), heads of executive agencies administering loan, grant, or 
subsidy programs shall prioritize available funding and technical support to assist 
affected businesses, institutions and organizations as is reasonably necessary for those 
affected entities to transition from covered communications equipment and services, to 
procure replacement equipment and services, and to ensure that communications 
service to users and customers is sustained. 

(c) See Public Law 115–232, section 889 for additional information. 
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Appendix L 
TEMPLATE for creating a Title VI Plan 

 

Revised 2025.11.08 
 

This template is provided by TARC for creating a Title VI plan. 
A Title VI Plan for your organization can be created by filling out this template and 

deleting this cover page. (Follow the instructions provided in the PDF document 
“Template INSTRUCTIONS for Title VI Plan.”) 

 

----------------------   Disclaimer ---------------------- 
Filling out this template does not mean that your agency is in compliance with all 
aspects of Title VI.   TARC makes no guarantee or assurance that filling out this Title VI 
Plan template is all that your agency needs to do to be found to be in compliance with 
Title VI if an inspection or investigation of your agency were to be conducted. (See the 
instructions for details about this.) 

_____________________________________________ 
 

                Acknowledgments 
This TEMPLATE was created by TARC   (Transit Authority of River City) as a resource for its subrecipients who are non-fixed-route transit 
providers and receive funds from the Federal Transit Administration (FTA). 

TARC thanks the Missouri Department of Transportation (MoDOT) Transit Section for creating the original version of this template.   

FTA Circular 4702.1B, dated October 1, 2012, “Title VI Requirement and Guidelines for Federal Transit Administration Recipients” was the 
primary source of material for this template.  Use of this template does not override each agency’s responsibility to interpret the requirements 
as expressed in FTA Circular 4702.1B, or as amended in the future.   

 
READ THE INSTRUCTIONS  
    for using this template in the PDF document provided by TARC: 

 

“Template INSTRUCTIONS for Title VI Plan” 
 
If you have any questions about how to use this template, email or call: 
 
Russ Greenleaf 
Project Manager 
TARC Transit Authority of River City   |   1000 W. Broadway   |   Louisville, KY 40203 
Phone: 502-213-3361     
rgreenleaf@ridetarc.org 
 
 

Please obtain the instruction documents listed above and 

Read the instructions before trying to use this template 

>>> Delete this cover page <<< 

mailto:rgreenleaf@ridetarc.org
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(The first step for using this template is deleting this cover 
page.) 

 [_____________Agency Name______________] 

Title VI Plan 
 

Date  
 

 
 
 
 
 

 
 
 
  

[_____________Agency Name______________]   
Street Address 

City, STATE, zip code 
Phone number 
Email address 

Website 
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[_____________Agency Name______________] 

Title VI Plan 
 

Table of Contents 
 

A. Title VI Assurances        
  page 3 
 

B. Organization Information      
 page 4 

 
C. Notice to the Public        

 page 5 
In English          

   page 6 
In Spanish         

   page 7 
 

D. Title VI Complaint Form and Instructions 
In English         

   page 8 
In Spanish         

   page 10  
     

E. Title VI Complaints, Investigations,  
Lawsuits, and Agency Staff Title VI Training  page 16 
 

F. Public Participation Plan       
 page 19 
 

G.  Limited English Proficiency (LEP) Plan   page 21   
 

H.  Transit-related, non-elected  
Planning Board, Advisory Council,  
or Committee            
   page 29 
   

I. Board Approval Page         
 page 30 
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J. Title VI Self Survey Form       
 page 31 

 
 

Attachment:  LEP Population Spreadsheet    
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A.   Title VI Assurances 
[_____________Agency Name______________] agrees to comply with all provisions 
prohibiting discrimination on the basis of race, color, or national origin, as specified in Title VI of 
the Civil Rights Act of 1964, as amended, 42 U.S.C. 200d et seq., and in U.S. DOT regulations, 
“Nondiscrimination in Federally-Assisted Programs of the Department of Transportation – 
Effectuation of Title VI of the Civil Rights Act,” 49 CFR part 21. 
 
[_____________Agency Name______________] assures that no person protected by Title VI of 
the Civil Rights Act of 1964 shall be excluded from participation in, or be denied the benefits of 
any program or activity.  
 
[_____________Agency Name______________] further assures every effort will be made to 
ensure such non-discrimination in all programs and activities, whether those programs and 
activities are federally funded or not, by promoting actions that: 
 

A. Ensure that the level and quality of transportation service is provided without regard to 
race, color, or national origin. 
 

B. Identify and address, as appropriate, disproportionally high adverse effects of programs 
and activities on Title VI populations. 
 

C. Promote the full and fair participation of affected Title VI populations in transportation 
decision making. 
 

D. Prevent the denial, reduction, or delay in benefits related to programs and activities that 
benefit Title VI populations. 

 
E. Ensure where possible meaningful access to programs and activities by persons with 

Limited English Proficiency (LEP).   
 
 
 
         NAME, TITLE:  ______________________________________________________________ 
 
 
 
SIGNATURE, DATE:  __________________________________________   __________________ 
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B.   Organization Information 

 
Summarize:   
The year your local organization was created, a little about its history, why it was created, the 
purpose or mission it serves, and the geographical area it serves.  
 
Estimate:   
The percentage of the population of that geographical area that is actually served by your 
organization. 
 
Describe:   
Your organization’s governing body (board of directors, advisory boards, etc.), number of board 
members, terms of office, how elected or appointed.  
 
 

YOU CAN SEE AN EXAMPLE OF 
“Organization Information” 

IN “EXAMPLE 1” 
AT THE END OF THIS TEMPLATE  
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C.   Notice to the Public 

 
The Notice to the Public on the following pages, in English and in Spanish,  
is/will be published on [_____________Agency Name______________]’s 
website, and 

 
The Notice to the Public on the following pages, in English and in Spanish,  
is/will be posted in areas where the public and clients interact with 
[_____________Agency Name______________] including reception areas, 
meeting rooms, areas where services are provided, and 

 
The Notice to the Public on the following pages, in English and in Spanish,  
is/will be posted in all Section 5310 vehicles. 
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Notice to the Public: 
 

Notifying the Public of Rights under Title VI 
 
 [_____________Agency Name______________] operates its programs and 
services without regard to race, color, or national origin, in accordance with Title 
VI of the Civil Rights Act of 1964. 

If you believe you have been discriminated against on the basis of race, color, or 
national origin by [_____________Agency Name______________] , you may file 
a Title VI complaint by completing, signing, and submitting the agency’s Title VI 
Complaint Form. 
 

How to file a Title VI complaint with [_____________Agency Name______________]. 
 

1. A Complaint Form may be obtained from the  [_____________Agency 
Name______________]  website: enter your organization’s website here, or 
in person from the [_____________Agency Name______________]  office at 

[_____________Agency Name______________]   
Street Address 
City, STATE Zip Code 

 
In addition to the complaint process at [_____________Agency 
Name______________] , complaints may be filed directly to: 

Federal Transit Administration, Office of Civil Rights  
Attention: Complaint Team, East Building, 5th Floor – TCR 
1200 New Jersey Avenue, SE 
Washington, DC 20590 
Phone: 888-446-4511 

 
2. Complaints must be filed within 180 days following the date of the alleged 

discriminatory occurrence and should contain as much detailed information 
about the alleged discrimination as possible. 

3.  The form must be signed and dated, and include your contact information.  
If information is needed in another language, contact insert your 
organization’s telephone number here.  
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Notice to the Public: 
 

Notificación al público de los derechos en virtud del Título VI 
 

[_____________Agency Name______________] opera sus programas y 
servicios sin distinción de raza, color u origen nacional, de acuerdo con el 
Título VI de la Ley de Derechos Civiles de 1964. 
 
Si cree que ha sido discriminado por motivos de raza, color u origen nacional 
por parte de [_____________Agency Name______________] , puede 
presentar una queja conforme al Título VI completando, firmando y enviando 
el Formulario de queja conforme al Título VI de la agencia. 
 
Cómo presentar una queja del Título VI con [_____________Agency 
Name______________]: 

 
1. Se puede obtener un formulario de quejas en el sitio web de 

[_____________Agency Name______________]:    
insert your organization’s website here , o en persona en la oficina de 
[_____________Agency Name______________]  en: 
 
[_____________Agency Name______________]   
Your organization’s street address 
City, State, Zip Code 
 
Además del proceso de quejas en [_____________Agency 
Name______________], las quejas pueden presentarse directamente a: 

Federal Transit Administration, Office of Civil Rights  
Attention: Complaint Team, East Building, 5th Floor – TCR 
1200 New Jersey Avenue, SE 
Washington, DC 20590 
Phone: 888-446-4511 

 
2. Las quejas deben presentarse dentro de los 180 días siguientes a la 

fecha del presunto hecho discriminatorio y deben contener la mayor 
cantidad de información detallada posible sobre la supuesta 
discriminación. 
 

3. El formulario debe estar firmado y fechado, e incluir su información de 
contacto. Si necesita información en otro idioma, comuníquese con insert 
your organization’s telephone number here. 
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D.   Title VI Complaint Form and Instructions 
 
 

These complaint procedures apply to the beneficiaries of [_____________Agency 
Name______________]’s programs, activities, and services. 
 

RIGHT TO FILE A COMPLAINT:   

Any person who believes they have been discriminated against on the basis of race, color, or 
national origin by [_____________Agency Name______________] may file a Title VI complaint 
by completing the Title VI Complaint Form below.  

Title VI complaints must be received in writing within 180 days of the alleged discriminatory 
complaint. 
 

HOW TO FILE A COMPLAINT:   

Fill out the Title VI Complaint Form below. 

You may file a signed, dated complaint no more than 180 days from the date of the alleged 
incident.  The complaint should include: 

- Your name, address and telephone number. 

- Specific, detailed information (how, why and when) about the alleged act of discrimination. 

- Any other relevant information, including the names of any persons, if known, the agency 
should contact for clarity of the allegations. 

Please submit your complaint form to the Title VI Investigator at: 

Title VI Investigator 
[_____________Agency Name______________]  
Street Address 
City, STATE, Zip Code 
 

A person may also file a complaint directly to: 

Federal Transit Administration, Office of Civil Rights 
1200 New Jersey Avenue SE 
Washington, DC 20590. 

 

If information is needed in another language, contact [_____________Agency 
Name______________] at your organization’s phone number or at: 

[_____________Agency Name______________] 

Street Address 

City, STATE, Zip Code 
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COMPLAINT ACCEPTANCE:   

[_____________Agency Name______________] will process complaints that are complete. 

Once a completed Title VI Complaint Form is received, [_____________Agency 
Name______________] will review it to determine if [_____________Agency 
Name______________] has jurisdiction.  The complainant will receive an acknowledgement 
letter informing them whether or not the complaint will be investigated by 
[_____________Agency Name______________] 
 

INVESTIGATIONS:   

[_____________Agency Name______________] will generally complete an investigation within 
90 days from receipt of a completed complaint form.  If more information is needed to resolve 
the case, [_____________Agency Name______________] may contact the complainant.  Unless 
a longer period is specified by [_____________Agency Name______________] the complainant 
will have ten (10) days from the date of the letter to send requested information to the 
[_____________Agency Name______________] investigator assigned to the case. 

If the requested information is not received within that timeframe, the case may be 
administratively closed.  Also, a case may be administratively closed if the complainant no 
longer wishes to pursue the case, upon written notice, and if the [_____________Agency 
Name______________] Executive Director approves. 
 

LETTERS OF CLOSURE OR FINDING:   

After the Title VI investigator reviews the complaint, the Title VI investigator will issue one of 
two letters to the complainant: a closure letter or letter of finding (LOF).   

- A closure letter summarizes the allegations and states that there was not a Title VI violation 
and that the case will be closed.   

- A Letter of Finding (LOF) summarizes the allegations and provides an explanation of the 
corrective action taken.   

If the complainant disagrees with [_____________Agency Name______________]’s 
determination, the complainant may request reconsideration by submitting the request in 
writing to the Title VI investigator, and a copy to the TARC Executive Director, 1000 W Broadway, 
Louisville, KY 40203, within seven (7) days after the date of the letter of closure or letter of 
finding, stating with specificity the basis for the reconsideration.  [_____________Agency 
Name______________] will notify the complainant of the decision either to accept or reject the 
request for reconsideration within ten (10) days.  In cases where reconsideration is granted, 
[_____________Agency Name______________] will issue a determination letter to the 
complainant upon completion of the reconsideration review.  
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TITLE VI COMPLAINT FORM 
 

“No person in the United States shall, on the basis of race, color, or national origin, be excluded from 
participation in, be denied the benefits of, or be subjected to discrimination under any program or 
activity receiving Federal financial assistance.” 
If you feel that you have been discriminated against in the provision of transportation services, please 
provide the following information to assist us in processing your complaint.  Should you require any 
assistance in completing this form or need information in alternate formats, please let us know. 

Please mail or return this form to: 
 

Title VI Coordinator 
[_____________Agency Name______________]  

Street address 
City, STATE, Zip Code 

 
PLEASE PRINT 

1. Complainant’s Name: 
a. Address: 
b. City:                                                                       State:                          Zip Code: 
c. Telephone (include area code):  Home (   ) or Cell (   )                    Work 

                                                          (    )        -                                         (    )         -   
d. Email address: 

             Do you prefer to be contacted by this e-mail address?  (   ) YES   (   ) NO 
2. Accessible Format of Form Needed?  (   ) YES specify:_________________________  (   ) NO 
3.  Are you filing this complaint on your own behalf?  (   ) YES   If YES, please go to question 7. 

(   ) NO  If no, please go to question 4 
4.  If you answered NO to question 3 above, please provide your name and address. 

a. Name of Person Filing Complaint: 
b. Address: 
c. City:                                                                       State:                          Zip Code: 
d. Telephone (include area code):  Home (   ) or Cell (   )                    Work 

                                                                       (    )        -                                         (    )         -   
e. Email address: 

             Do you prefer to be contacted by this Email address?  (   ) YES   (   ) NO 
5. What is your relationship to the person for whom you are filing the complaint? 
 
 
6. Please confirm that you have obtained the permission of the aggrieved party if you are filing on 

behalf of a third party.  (   ) YES, I have permission.     (   ) NO, I do not have permission. 
7. I believe that the discrimination I experienced was based on (check all that apply): 

(   ) Race    (   ) Color   (   ) National Origin  (classes protected by Title VI) 
(   ) Other (please specify) 

(Continued) 



236 
 

TITLE VI COMPLAINT FORM – PAGE 2 
 

8.  Date of Alleged Discrimination (Month, Day, Year): 
9. Where did the Alleged Discrimination take place? 

 
10. Explain as clearly as possible what happened and why you believe that you were discriminated 

against.  Describe all of the persons that were involved.  Include the name and contact 
information of the person(s) who discriminated against you (if known). Use the back of this form 
or separate pages if additional space is required. 

 
 
 

11. Please list any and all witnesses’ names and phone numbers/contact information.  Use the back of 
this form or separate pages if additional space is required. 

 
 
 
12. Please explain what remedy or action you are seeking for the alleged discrimination. 
 
 

13. Have you filed a complaint with any other Federal, State, or Local agency, or with any Federal or 
State court?  (   ) YES    If yes, check all that apply.    (   ) NO 
a. (    ) Federal Agency (List agency’s name) 
b. (    ) Federal Court (Please provide location) 
c. (    ) State Court 
d. (    ) State Agency (Specify Agency) 
e. (    ) County Court (Specify Court and County) 
f. (    ) Local Agency (Specify Agency)  

14. If YES to question 14 above, please provide information about a contact person at the 
agency/court where the complaint was filed. 
Name:                                                                      Title: 
Agency:                                                                   Telephone: (     )          - 
Address: 
City:                                                                         State:                                     Zip Code: 

You may attach any written materials or other information that you think is relevant to your complaint. 
 
Signature and date are required: 
________________________________                               ______________________________ 

Signature           
     Date 
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Formulario de queja e instrucciones del Título VI 
 
Estos procedimientos de queja se aplican a los beneficiarios de los programas, 
actividades y servicios de [_____________Agency Name______________]. 
 
DERECHO A PRESENTAR UNA QUEJA:  
Cualquier persona que crea que ha sido discriminada por motivos de raza, color u 
origen nacional por parte de [_____________Agency Name______________] puede 
presentar una queja del Título VI completando el Formulario de queja del Título VI a 
continuación.  
 
Las quejas del Título VI deben recibirse por escrito dentro de los 180 días de la 
supuesta queja discriminatoria. 
 
CÓMO PRESENTAR UNA QUEJA:  
Llene el formulario de queja del Título VI a continuación. 
 
Puede presentar una queja firmada y fechada no más de 180 días después de la fecha 
del presunto incidente. La denuncia debe incluir: 
- Su nombre, dirección y número de teléfono. 
- Información específica y detallada (cómo, por qué y cuándo) sobre el presunto acto de 
discriminación. 
- Cualquier otra información relevante, incluidos los nombres de cualquier persona, si 
se conoce, la agencia debe comunicarse para aclarar las acusaciones. 
Envíe su formulario de queja al Investigador del Título VI a: 

Title VI Investigator 
[_____________Agency Name______________]  
Your Street Address 
City, STATE, Zip Code 

 
Una persona también puede presentar una queja directamente a: 

Federal Transit Administration, Office of Civil Rights 
1200 New Jersey Avenue SE 
Washington, DC 20590. 

 
Si necesita información en otro idioma, comuníquese con [_____________Agency 
Name______________]   a   your organization’s phone number   o a: 

[_____________Agency Name______________] 
Your Street Address 

City, STATE, Zip Code 

 
ACEPTACIÓN DE QUEJAS:  
[_____________Agency Name______________] procesará las quejas que estén 
completas. 
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Una vez que se reciba un formulario de queja del Título VI completo, 
[_____________Agency Name______________] lo revisará para determinar si 
[_____________Agency Name______________] tiene jurisdicción. El denunciante 
recibirá una carta de acuse de recibo informándoles si la queja será investigada o no 
por [_____________Agency Name______________] 
INVESTIGACIONES:  
[_____________Agency Name______________] generalmente completará una 
investigación dentro de los 90 días a partir de la recepción de un formulario de queja 
completo. Si se necesita más información para resolver el caso, 
[_____________Agency Name______________] puede comunicarse con el 
denunciante. A menos que [_____________Agency Name______________] 
especifique un período más largo, el denunciante tendrá diez (10) días a partir de la 
fecha de la carta para enviar la información solicitada al investigador de 
[_____________Agency Name______________] asignado al caso. 
Si la información solicitada no se recibe dentro de ese plazo, el caso puede ser cerrado 
administrativamente. Además, un caso puede cerrarse administrativamente si el 
denunciante ya no desea continuar con el caso, mediante notificación por escrito, y si el 
Director Ejecutivo de [_____________Agency Name______________] lo aprueba. 
 
CARTAS DE CIERRE O HALLAZGO: Después de que el investigador del Título VI 
revise la queja, el investigador del Título VI emitirá una de dos cartas al denunciante: 
una carta de cierre o carta de hallazgo (LOF). 
- Una carta de cierre resume las alegaciones y establece que no hubo una violación del 
Título VI y que el caso se cerrará. 
- Una carta de conclusión (LOF) resume las alegaciones y brinda una explicación de la 
acción correctiva tomada. 
Si el denunciante no está de acuerdo con la determinación de [_____________Agency 
Name______________], el denunciante puede solicitar una reconsideración 
presentando la solicitud por escrito al investigador del Título VI y una copia al Director 
Ejecutivo de TARC, 1000 W Broadway, Louisville, KY 40203, dentro de siete ( 7) días 
después de la fecha de la carta de cierre o carta de hallazgo, expresando con precisión 
el fundamento de la reconsideración. [_____________Agency Name______________] 
notificará al denunciante la decisión de aceptar o rechazar la solicitud de 
reconsideración dentro de los diez (10) días. En los casos en que se conceda la 
reconsideración, [_____________Agency Name______________] emitirá una carta de 
determinación al denunciante una vez completada la revisión de reconsideración. 
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TÍTULO VI FORMULARIO DE QUEJAS 

“Ninguna persona en los Estados Unidos, por motivos de raza, color u origen nacional, 
será excluida de la participación, se le negarán los beneficios o será objeto de 
discriminación en ningún programa o actividad que reciba asistencia financiera federal”. 
 
Si cree que ha sido discriminado en la prestación de servicios de transporte, 
proporcione la siguiente información para ayudarnos a procesar su queja. Si necesita 
ayuda para completar este formulario o necesita información en formatos alternativos, 
háganoslo saber. 
Envíe por correo o devuelva este formulario a: 
 
Title VI Investigator 
[_____________Agency Name______________]  
Your Street Address 
City, STATE, Zip Code 
 

POR FAVOR IMPRIMIR 
1. Nombre del denunciante: 

a. Habla a: 
b. Ciudad (*):                                  Estado (*):                                Código postal: 
c. Teléfono (incluir código de área): 

                                          (       )          -                                         Celular: (       )           -   
d. Dirección de correo electrónico: 

             ¿Prefiere ser contactado por esta dirección de correo electrónico?   (     ) SÍ     (     ) NO 
2. Se necesita un formato de formulario accesible? (   ) SI especificar:_________________     (   ) NO 
3.  ¿Está presentando esta queja en su propio nombre?  

  (   ) SÍ En caso afirmativo, pase a la pregunta 7. 
           (   ) NO  If no, please go to question 4 
4.  Si respondió NO a la pregunta 3 anterior, proporcione su nombre y dirección. 

a. Nombre de la persona que presenta la queja: 
b. Habla a: 
c. Ciudad:                                                                   Estado:                           Codigo Postal: 
d. Teléfono (incluir código de área): 

                                   (       )          -                                                          Celular:  (       )           -   
e. Dirección de correo electrónico: 

             Do you prefer to be contacted by this Email address?  (   ) YES   (   ) NO 
5. ¿Cuál es su relación con la persona a favor de la cual presenta la denuncia? 

 
 
 
6. Confirme que ha obtenido el permiso de la parte agraviada si presenta la solicitud en nombre de 

un tercero. ( ) SÍ, tengo permiso. ( ) NO, no tengo permiso. 
7. Creo que la discriminación que experimenté se basó en (marque todo lo que corresponda): 
(    ) Raza (    ) Color (    ) Origen Nacional (clases protegidas por el Título VI) 
(    ) Otros (especificar) 
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(Continuado) 
TÍTULO VI FORMULARIO DE QUEJA – PÁGINA 2 

8. Fecha de la supuesta discriminación (mes, día, año): 
9. ¿Dónde tuvo lugar la supuesta discriminación? 

 
10. Explique lo más claramente posible lo que sucedió y por qué cree que fue discriminado. Describa a 

todas las personas que estuvieron involucradas. Incluya el nombre y la información de contacto de 
la(s) persona(s) que lo discriminaron (si se conoce). Use el reverso de este formulario o páginas 
separadas si necesita espacio adicional. 

 

11. Enumere todos los nombres y números de teléfono/información de contacto de los testigos. Use 
el reverso de este formulario o páginas separadas si necesita espacio adicional. 

 
 
 
12. Explique qué remedio o acción está buscando por la supuesta discriminación. 
 

13.  ¿Ha presentado una queja ante alguna otra agencia federal, estatal o local, o 
ante algún tribunal federal o estatal? (    ) SÍ En caso afirmativo, marque todo lo 
que corresponda. (    ) NO 

A. (    ) Agencia Federal (Indique el nombre de la agencia) 
B. (    ) Tribunal Federal (Favor de indicar la ubicación) 
C. (    ) Tribunal Estatal 
D. (    ) Agencia Estatal (Especifique la Agencia) 
E. (    ) Tribunal del condado (Especifique el tribunal y el condado) 
F. ( )    Agencia Local (Especifique la Agencia) 

 
14. Si respondió SÍ a la pregunta 14 anterior, proporcione información sobre una persona de contacto 

en la agencia/tribunal donde se presentó la queja. 
Nombre:                                                                    Título: 
Agencia:                                                                     Teléfono: (           )             - 
Habla a: 
Ciudad:                                                               Estado:                                    Código 
postal: 

Puede adjuntar cualquier material escrito u otra información que considere relevante 
para su queja. 
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Se requiere firma y fecha: 
 
___________________________________                         ______________________________ 
Firma             
                Fecha de firma  
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E.   Monitoring Title VI Complaints, Investigations, Lawsuits and 
        Agency Staff Title VI Training 

 

 
1. Documenting Title VI Complaints, Investigations, and Lawsuits: 

A Title VI Coordinator has been/will be appointed within [_____________Agency 
Name______________]. The Title VI Coordinator may be a person who performs other duties 
within the agency. 

• If a Title VI complaint is filed against an agency employee (such as a receptionist, 
caregiver, driver, etc.), then the agency has jurisdiction, and [_____________Agency 
Name______________]’s Title VI investigator will investigate the complaint.  

• When the investigation is completed, [_____________Agency Name______________] 
will send a summary of the investigation to the TARC Grants Department at 
rgreenleaf@ridetarc.org  

• If a Title VI complaint is filed against the agency as a whole, then the agency does not 
have jurisdiction, and it will forward the complaint to the TARC Grants Department at 
rgreenleaf@ridetarc.org  to be investigated. 

 

All Title VI complaints have been/will be entered and tracked in [_____________Agency 
Name______________]’s Title VI Complaint Log.  

The [_____________Agency Name______________]’s Title VI Coordinator will maintain the log.  

The log will be made available to TARC on a semi-annual basis or upon request. 

Active investigations will be monitored for timely response on the part of all parties.   

 

mailto:rgreenleaf@ridetarc.org
mailto:rgreenleaf@ridetarc.org
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Title VI Complaint Log 
 

Date 
complaint 

filed Complainant 

Basis of 
complaint 

(Race, 
Color, 

National 
Origin) Summary of allegation 

Status of 
complaint Actions taken 

Date of 
Closure 
Letter 
(CL) 

Date of 
Letter 

of 
Finding 
(LOF) 
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2. Documenting Agency Staff Title VI Training: 
 

[_____________Agency Name______________]’s staff are/will be given Title VI training, and 
will be able to answer affirmatively to all the following questions: 
 

1. Are new employees made aware of Title VI responsibilities pertaining to their specific 
duties? 

2. Do new employees receive this information via employee orientation? 

3. Is Title VI information provided to all employees and program applicants? 

4. Is Title VI information prominently displayed in the agency and on any program materials 
distributed, as necessary? 
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F.  Public Participation Plan 
 
[_____________Agency Name______________] participates in TARC’s Public Participation Plan, 
which includes: 
 
Goal 
 
The goal of the Public Participation Plan is to have significant and ongoing public involvement, by 
all identified audiences, in the public participation process for major agency outreach efforts. 
 

Objectives 
 

• To understand the service area demographics and determine what non-English 
languages and other cultural barriers exist to public participation. 
 

• To provide general notification of meetings and forums for public input, in a manner that 
is understandable to all populations in the area. 

 
• To hold public meetings in locations that are accessible to all area stakeholders, including 

but not limited to minority and low income members of the community. 
 

• To provide methods for two-way communication and information and input from 
populations which are less likely to attend meetings. 

 
• To convey the information in various formats to reach all key stakeholder groups. 

 

Identification of Stakeholders 
 
Stakeholders are those who are either directly or indirectly affected by an outreach effort, 
system or service plan or recommendations of that plan.  Stakeholders include but are not 
limited to the following: 
 

• Board of Directors – the governing board of the agency.  The role of the Board is to 
establish policy and legislative direction for the agency.  The Board defines the agency’s 
mission, establishes goals, and approves then budget to accomplish the goals. 

• Advisory Bodies – non-elected advisory bodies review current and proposed activities of 
the agency, and are encouraged to be active in the agency’s public engagement process.  
Advisory bodies provide insight and feedback to the agency. 

• Agency Transit riders and clients 
• Minority and low income populations 
• Limited English Proficient (LEP) persons 
• Local jurisdictions and other government stakeholders 
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• Private businesses and organizations 
• Employers 
• Partner agencies 

 
Elements of the Public Participation Plan 

1.  Public Notice 

a. Official notification of intent to provide opportunity for members of the general 
public to participate in public engagement plan development, including 
participation in open Board/council meetings, and advisory committees. 

2. Public Participation Process/Outreach Efforts: 

a. Public meetings 

b. Rider outreach 

c. Public hearings 

d. Surveys 

e. Services for individuals with disabilities (notices of opportunities for public 
involvement include contact information for people needing these or other 
special accommodations.) 

f. Events such as public meetings and/or open houses are held at schools, 
churches, libraries and other non-profit locations easily accessible to public 
transit and compliant with the Americans with Disabilities Act. 

3. Public Comment 

a. Formal public comment periods are used to solicit comments on major public 
involvement efforts around an agency service or system change. 

b. Comments are accepted through various means: 

i. Dedicated email address. 

ii. Website. 

iii. Regular mail. 

iv. Phone calls to Customer Service Center [phone] 

4. Additional information 

You do not need to enter anything here. 

If desired, you can describe any additional public engagement activities your agency performs 
here. (You can continue onto the next page if needed.)  

Or you can leave this space blank and delete the “4. Additional information” heading above.  

In either case, please delete these yellow highlighted instructions. 
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G.  Limited English Proficiency (LEP) Plan 

 
[_____________Agency Name______________]  

Limited English Proficiency (LEP) Plan 
 
 
This limited English Proficiency (LEP) Plan has been/is being prepared to address 
[_____________Agency Name______________]’s responsibilities as a recipient of 
federal financial assistance as they relate to the needs of individuals with limited ability 
to speak, read, write, or understand English. The plan has been prepared in accordance 
with Title VI of the Civil Rights Act of 1964 and the Federal Transit Administration 
Circular 4702.1B, dated October 1, 2012, which states that the level and quality of 
transportation service is provided without regard to race, color, or national origin. 
 
Executive order 13166, titled “Improving Access to Services for Persons with Limited 
English 
Proficiency,” indicates that differing treatment based upon a person's limited ability to 
speak, read, write or understand English is considered to be a type of National Origin 
discrimination. It directs each federal agency to publish guidance for its respective 
recipients clarifying their obligation to ensure that such discriminations do not take 
place. This order applies to all state and local agencies which receive federal funds. 
 
 
[_____________Agency Name______________] has developed this LEP Plan to help 
identify reasonable steps for providing language assistance to persons with limited 
English proficiency who wish to access services provided by [_____________Agency 
Name______________]. As defined in Executive Order 13166, LEP persons are those 
who do not speak English as their primary language and have limited ability to read, 
speak, write, or understand English. This plan outlines how to identify a person who 
may need language assistance, and the ways in which assistance may be provided. 
 
In order to prepare this plan, [_____________Agency Name______________] 
undertook the LEP Four Factor Analysis as follows: 
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Four Factor Analysis 
 
Service Area Description: 
 
List the counties (and states) where you provide services. Example: “Floyd and Clark 
Counties in Indiana” 
 
 
Factor 1  –  The number and proportion of LEP persons in the [_____________Agency 
Name______________] service area 
 
A significant majority of people in the [_____________Agency Name______________] 
service area are proficient in the English language.   
 
Based on census data, the percentage of the population in our service area that is five 
years of age and older and “speaks English less than very well” is calculated by dividing 
the number of people in our service area that is five years of age and older and “speaks 
English less than very well” by the total population of our service area that is five years 
of age and older.  The data for this calculation comes from an LEP Population 
Spreadsheet compiled from census data.  

The percentage of the population in our service area that is five years of age and older 
and “speaks English less than very well” is enter number here %. 

Within that percentage, the largest language group is Spanish.  

The percentage of the population in our service area that is five years of age and older 
and speaks Spanish and “speaks English less than very well” is enter number here %. 
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Factor 2 –  Frequency of Contact with LEP Persons 

 
The [_____________Agency Name______________] staff performs/will perform 
reviews of the frequency with which office staff, dispatchers and drivers have, contact 
with LEP persons.    
 
Current Estimate: [_____________Agency Name______________] has contact with an 
LEP person, on average, enter number here times per month.    
 
Current Estimate: [_____________Agency Name______________] has, on average, 
enter number here requests per month for an interpreter.    
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[_____________Agency Name______________]  
Staff LEP Survey Form 

 
4. What is your job title?   

__________________________________________________________________ 
 

5. Please indicate with an “x” in the table below how often at work you interact with a 
person who does not speak English very well (“LEP Person”) 
 

• Use the additional boxes to list other languages spoken by LEP persons 
 

• If you are unable to identify the language spoken, use the “All Other Languages” box 
 

 - - - - - - Frequency of Contact with an LEP Person - - - - - - 

Language spoken 
by the LEP person 
 

Most 
Days 

At Least 
Once a 
Week 

At Least    
Once a 
Month 

At Least 
Once a 

Year 

 
Never 

Spanish       

      

      

      

      

        

      

      

      

      

All Other 
Languages: 
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6. Please indicate with an “x” in the table below how you interacted with LEP person(s)  

 

In person Telephone Email Text message Other 
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Factor 3  –  The importance to LEP persons of services provided  
 

 “The more frequent the contact with a particular language group, the more likely that enhanced 
language services in that language are needed. It is also advisable to consider the frequency of 
different types of language contacts. For example, frequent contacts with Spanish-speaking people 
who are LEP may require certain assistance in Spanish. Less frequent contact with different language 
groups may suggest a different and less intensified solution. If a LEP person accesses a program or 
service on a daily basis, a recipient has greater duties than if the same person's frequency of contact 
with a recipient's program or activity is unpredictable or infrequent.  

“Importance of agency services:  As a rule of thumb, the more important the activity, information, 
service, or program, or the greater the possible consequences of the contact to the LEP individuals, 
the more likely language services are needed. You should then determine whether denial or delay of 
access to services or information could have serious implications for the LEP individual.” 

 

[_____________Agency Name______________] has assessed the frequency of contact with LEP 
persons described in Factor 2 above and has evaluated the importance of providing LEP 
Assistance. Based on this evaluation, [_____________Agency Name______________] has 
established the LEP assistance procedures described the section below. 
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Factor 4   –  The resources available for LEP assistance 
 
[_____________Agency Name______________] performs the LEP assistance 
activities described below to the fullest extent possible with its available resources.  
 
A.  Monitoring and Updating the LEP Plan: 
 
The LEP Plan is a component of [_____________Agency Name______________]’s 
Title VI Plan requirement. 
 
 [_____________Agency Name______________] will update the LEP plan as required.  
At minimum, the plan will be reviewed and updated when it is clear that higher 
concentrations of LEP individuals are present in the [_____________Agency 
Name______________] service area.   
 
Updates include the following: 
 
1.  Determine the current LEP population in the service area. 
2.  Determine how the needs of LEP persons have been addressed. 
3.  Determine whether the need for translation/interpretation services has changed. 
4.  Determine whether current language assistance services been effective and 
sufficient to meet the needs. 
5.  Determine what financial resources are available to [_____________Agency 
Name______________] to fund language assistance services and whether they are 
sufficient. 
6.  Determine whether [_____________Agency Name______________] has fully 
complied with the goals of its LEP Plan. 
7.  Determine whether complaints have been received concerning 
[_____________Agency Name______________]’s failure to meet the needs of LEP 
individuals. 
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B.  Services for Providing Language Assistance for Persons with Limited English Proficiency 
(LEP Persons) include: 
 

1. No one is/will be denied service because of limited English proficiency. 
2. Assistance and direction is/will be provided to LEP persons who request assistance. 
3. Language line: interpretation via telephone interpretation/translation services is/will be 

provided as needed. 
4. Language Identification Cards (“I Speak Cards”) are/will be provided to staff. 
5. One-on-one assistance can/will be provided. 
6. The Title VI Public Notice is/will be translated. 
7. LEP persons are/will be notified of the languages interpreted and translated. 

 

Delete all of the numbered items below that you are NOT currently doing and do NOT plan to 
do in the near future: 

8. A contract with a translation service is/will be in effect. 
9. Oral interpretation/translation in person is/will be available. 
10. Website information is/will be posted. 
11. The agency’s external website is/will be translated. 
12. Training is/will be provided to help staff better communicate with LEP persons. 
13. To the extent feasible, bilingual staff can/will be provided for community events, public 

hearings and Board of Directors meetings and on the customer service phone lines. 
 

(You are not required to enter any additional numbered items. But if you want to add 
additional things that you are currently doing to provide more assistance to LEP persons, you 
can add them below): 

14.  
 
You must delete one of the two numbered statements below. 
 

If you are not currently providing written translations of your application form and 
similar documents, then delete the first numbered statement below (and leave the 
second one there). 
 

If you are currently providing written translations of your application form and 
similar documents, then delete the second numbered statement below (and leave 
the first one there). 

 

15. Written translations of vital documents (such as application forms) are/will be provided.   
 

16. Based on the Four Factor Analysis, it was determined that written translations of vital 
documents are not an effective means to provide language assistance measures for LEP 
persons qualified to be served or likely to be affected or encountered. 

 
Do not delete any of this text: 
 

Explanation of the Safe Harbor Provision: “The Safe Harbor Provision can be satisfied by providing written 
translations of vital written documents when an LEP language group: 
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is at least 1,000 persons in the total population qualified to be served, or likely to be affected or encountered, 
in the agency’s total service area,   

- OR -  

is at least  5% of the total population qualified to be served, or likely to be affected or encountered, in the 
agency’s total service area.” 

“A recipient may determine, based on the Four Factor Analysis, that even though a language group 
meets the threshold specified by the Safe Harbor Provision, written translation may not be an effective 
means to provide language assistance measures.” - FTA Circular 4702.1B   
“The DOJ LEP Guidance explains that the identification of “reasonable steps” to provide oral and written 
services in languages other than English is to be determined on a case-by-case basis through a 
balancing of all four factors.” 
“The Safe Harbor Provision applies to the written translation of written documents only. There is always a general 
requirement to provide meaningful access to LEP individuals through competent oral interpreters where oral 
language services are needed and are reasonable, including assistance filling out written forms and applications.” 
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C.  Staff LEP Training: 
 
The following training is/will be provided to [_____________Agency 
Name______________] staff: 
 

1. Information on [_____________Agency Name______________] Title VI 
Procedures and LEP responsibilities 

2. Description of language assistance services offered to the public 
3. Use of Language Identification Cards (“I Speak cards”) 
4. Documentation of language assistance requests 

 

You do not have to add any additional numbered items. But if you want to 
add any additional LEP training that you are currently providing your staff (or plan 
to provide), you can add it below:   

5.  
 

EXAMPLE of Language Identification Card (I Speak Card) 
From   https://www.lep.gov/resources/ISpeakCards2004.pdf  
(Provided by TARC to all subrecipients) 
 

 
 

https://www.lep.gov/resources/ISpeakCards2004.pdf


H. Transit-related, Non-elected Planning Board, Advisory Council, or Committee 
“If a grantee agency has a transit-related, non-elected planning board, advisory council or committee, the 
grantee must do two things.  

One, provide FTA with a table depicting the racial breakdown of its committee membership.  

And two, provide FTA with a description of the efforts made to encourage the participation of minorities on 
such committees.” 

If your agency does NOT have a “transit-related, non-elected planning board, advisory council 
or committee,” then do NOT fill out the table below or other information requested. Simply 
leave this sentence in place: 

[_____________Agency Name______________] does not have a Transit-related, Non-elected 
Planning Board, Advisory Council, or Committee. 
 

If your agency DOES HAVE a “transit-related, non-elected planning board, advisory council or 
committee,” then please delete the sentence above and fill out the table below for any such 
boards, councils, or committees that you have. 

Table Depicting Membership of Non-elected Committees, Councils, by Race 

Name of Committee  % Caucasian % Latino % African 
American 

% Asian 
American % Other Total 

      
100% 

      
100% 

      
100% 

 

Description of efforts made to encourage minority participation on committees: 

•  enter text here if applicable 
•   
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I.   Board Approval 
 
 
This Title VI Plan was approved by the _______________________________________________  
 
Board of Directors on:   
 
Board Approval Date:  _____________________ 
 
 
Board Chairperson Name:  _______________________________________________________ 
 
 
Board Chairperson Signature, Date:  _______________________________     _______________ 
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J.     Title VI Self-Survey Form 
 
 

Date filed: 
 

 _________________ 
DATE 

 
 

Survey Date: 
 
Period Covered: 
 
Name of Program/Grant: 
 
 
 
A. Summary of Complaints: 

 
B. Number of complaints for the period: 

 
C. Number of complaints voluntarily resolved: 

 
D. Number complaints currently unresolved: 

 
E. Attach a summary of any type of complaint and provide: 

• Name of complainant 
• Race 
• Allegation 
• Findings 
• Corrective Action 
• Identify any policy/procedure changes made as a result of the complaint. 
• Provide the date history (date complaint received through resolution) 

 
Distribution of Title VI Information 
 
1. Are new employees made aware of the Title VI responsibilities pertaining to their specific 

duties? 
 
YES _____ NO _____ 
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Title VI Self-Survey Form 
(continued) 

 
 
2. Do new employees receive this information via employee orientation? 
 
YES _____ NO _____ 
 
3. Is Title VI information provided to all employees and program applicants? 
 
YES _____ NO _____ 
 
4. Is Title VI information prominently displayed in the organization and on relevant program 

materials? 
 
YES _____ NO _____ 
 
 
5. Identify any improvements you have implemented since the last self-survey to support Title 

VI communication to employees and program applicants. 
 
 

6. Identify any improvements you plan to implement before the next self-survey to support 
Title VI communication to employees and program applicants. 

 
 
 
7. Identify any problems encountered with Title VI compliance, and discuss possible remedies. 
 
 
 
 
 
Signature: ________________________________________ 
 
Title:  ___________________________________________ 
 
Date:  _________________________ 
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Example 1 

 
Organization Information    [EXAMPLE] 
 
Community Transit is a special purpose municipal corporation providing public transportation 
services.  Snohomish County voters created Community Transit in 1976 when they approved a 
sales tax to support a public transportation benefit area authority which now encompasses 
most of urbanized Snohomish County excluding the City of Everett, Washington. 
 
Community Transit began operations on October 4, 1976.  Community Transit’s original service 
area consisted of the communities of Edmonds, Lynnwood, Marysville, Mountlake Terrace, Brier, 
Snohomish, and Woodway.  Subsequent annexations added Lake Stevens, Monroe, Granite Falls, 
Mukilteo, Stanwood, Sultan, Arlington, Gold Bar, Index, Darrington, Mill Creek, the Snohomish 
County portion of Bothell, Silver Firs and the Tulalip Indian Reservation to the service area. 
 
Community Transit now serves 524,954 residents, about 73 percent of Snohomish County’s 
population.  The remainder of the county’s population resides in the City of Everett and in less 
populated areas of north and east Snohomish County. 

 
Community Transit’s governing body is a Board of Directors consisting of nine voting members 
as follows:  two members of the Snohomish County Council, two elected officials from cities 
Community Transit serves with populations 30,000 or more, three elected officials from cities 
Community Transit serves with populations between 10,000 and 30,000, and two elected 
officials from cities Community Transit serves with populations of less than 10,000.  Terms of 
office are two years. 
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Appendix M 
Sub-recipient Questionnaire 
 

__________________________________________        _______________________  
Name of Subrecipient Organization        Date  
 
 

SUBRECIPIENT QUESTIONNAIRE  2026 
 

         For questions, contact:   rgreenleaf@ridetarc.org  502-213-3361 
 
 
GENERAL INFORMATION  
 
1. Does your organization have its financial statements reviewed by an 
independent public accounting firm?  
 

• If yes, please provide a copy of your most recent audited financial 
statement with this questionnaire.  
 

• If you are not required to have an independent audit, please provide a copy 
of your organization’s most recent tax return. 

 
2. Do you have a written Internal Control Procedure (or accounting procedure) that 
includes a statement that:  (a) duties are separated so no one individual has 
complete authority over an entire financial transaction, and   
(b) all bank reconciliations are signed and dated by two people each month?   
 

• If yes, please provide a copy of your Internal Control Procedure (or 
accounting procedure).  
 

• If no, then TARC will assist you in creating a written Internal Control 
Procedure before distributing grant funds to your organization. 

 
3. Does your organization have controls to prevent expenditure of funds in excess 
of approved budgeted amounts?  
 
4. Other than financial statements, has any aspect of your organization's activities 
been audited within the last two years by a government agency or independent 
public accountant?  If yes, please explain. 
 
 
 
 
 
5.  (Question 5 has been eliminated.  Please go to the next question.) 

YES NO 

YES NO 

YES NO 

YES NO 

mailto:rgreenleaf@ridetarc.org
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6.  Are you able to provide the required local match funds for the Section 5310 
grant that you have been awarded? 
 
 
MANAGEMENT  
 
7. Are all disbursements properly documented with evidence of receipt of goods  
or performance of service?  
 
8. Are all bank accounts reconciled monthly and signed and dated by two people?  
 
9. Are payroll charges checked against program budgets? 
 
10. Do you have a Conflict-of-Interest Policy?  
 

• If yes, please provide a copy of your Conflict-of-Interest Policy 
 
 
PROCUREMENT  
 
11. Is there an effective system of authorization and approval of capital equipment 
purchases?  
  
 
PROPERTY MANAGEMENT  
 
12. Has any federally funded Section 5310 vehicle been removed from service in 
the past 12 months?   
 

• If yes, please provide the VIN and odometer reading of the vehicle, the 
date placed in service, and the date taken out of service. 

 
 
 
 
13.  Do you have a Preventive Maintenance Plan for your federally funded 
vehicles?   
 

• If yes, please provide a copy of your Preventive Maintenance Plan or 
procedures. 

 
14.  Do you have a written procedure for actively pursuing and tracking warranty 
claims for federally funded vehicles?   
 

YES NO 

YES NO 

YES NO 

YES NO 

YES NO 

YES NO 

YES NO 

YES NO 

YES NO 
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• If yes, please provide a copy of your written procedure for actively 
pursuing and tracking warranty claims for federally funded vehicles. 
 

• If no, then TARC will assist you in creating a written procedure for actively 
pursuing and tracking warranty claims for federally funded vehicles. 

15. Are maintenance records kept for federally funded vehicles?      
      (TARC may ask to review your vehicle maintenance records.) 
 
16.  (Question 16 has been eliminated.  Please go to the next question.) 

 
COMPLIANCE  
 
17.  Is your organization currently debarred, suspended, ineligible, or otherwise 
excluded from receiving federal funds? 
 
18. If you are providing transportation using federal funds or federally funded 
vehicles, are you recording miles, hours of service, and number of passengers? 
 
19. Does your organization allow incidental (non-transit) use of FTA-funded 
vehicles? 
 
20. Does your organization provide transportation at the request of a third party for 
the exclusive use of a car, bus, or van for a negotiated price? 
 
21. Does your organization provide transportation services that are designed or 
modified to accommodate the needs of school students or school personnel? 
 
22.  Has your organization paid for any lobbying activities directed at officials or 
representatives of the federal government or its agencies?  
 

• If yes, please provide a copy of OMB Standard Form LLL or a quarterly 
report update. 

 
23.  Has your organization used federal funds to pay for any lobbying activities?  
 
24 (a).  Are you a small city or rural transit provider that receives federal funds from 
any of the following grant programs:  Section 5307, Section 5309, Section 5311, or 
Section 5339 ?  
………………………………………………….…………………………….………. 
 

(b) If yes, do you comply with FTA half-fare and public comment requirements? 
 

If you answered yes to question 24 (a), please provide a copy of your Drug 
and Alcohol Policy for your safety-sensitive employees. 
 

YES NO 

YES NO 

YES NO 

YES NO 

YES NO 

YES NO 

YES NO 

YES NO 

YES NO 

YES NO 
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• If you answered “no,” to Question 24 (a), then you are not required to 
provide a copy of a Drug and Alcohol Policy for your safety-sensitive 
employees.  (However, it is still your responsibility to have policies in place 
to ensure that your drivers do not drive under the influence of drugs or 
alcohol.) 
 

25.  Do any of your drivers drive commercial vehicles for your organization? 
(A commercial vehicle is a vehicle weighing over 26,000 pounds or carrying more 
than 15 passengers including the driver.) 
 

• If you answered no to question 25, then go to question 27.  
 
26.  If you answered yes to question 25, then answer this question:  Does your 
organization have a policy to ensure that all drivers who drive commercial vehicles 
are tested for drugs and alcohol in compliance with the Federal Motor Carrier 
Safety Administration (FMCSA) rule for all employees who drive commercial 
vehicles (49 CFR Part 382)? 
  

• If yes, please provide a copy of your policy for ensuring that those drug and 
alcohol tests are done for your drivers who drive commercial vehicles. 
(Exception:  If you will be providing TARC a copy of a Drug and Alcohol 
Policy for your safety-sensitive employees (as described in question 24), 
then that document is sufficient to meet this requirement as well. You do 
not need to provide another Drug and Alcohol Policy in addition to that 
one.) (If you have questions about this, please contact TARC.) 
 

27. Does your organization comply with federal law related to ADA and EEO 
issues?  
 
28. Does your organization have an updated Title VI Plan for 2023?   
 

• If yes, please provide a copy of your updated Title VI Plan for 2023.  
 

• If no, then TARC will assist you in creating an updated Title VI Plan for 2023 
before distributing grant funds to your organization. 
 
 

29.  Please mark the boxes below to indicate the documents that you are 
providing with this Subrecipient Questionnaire. (For more about the required 
documents, see the note “provide a copy” in the questions above.) 
 
   
 
 
 
 
 

      Audited financial statement (or tax return) 

      Conflict of Interest Policy 

      Preventive Maintenance Plan  

      Procedure for actively pursuing and tracking 

       warranty claims  

 

      Internal Control Procedure 

      Updated Title VI Plan for 2023 

 

 

       

       Drug/alcohol policy (only if required) 

      

       

YES NO 

YES NO 

YES NO 

YES NO 
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Name of Subrecipient Organization  
 
 
                                                               
Name of person completing this questionnaire  
 
 
                                                              
      
Person’s Title 
 
 
                                                               
Email 
 
 
         
Phone 
 
 
                                                               
Signature 
 
 
         
Date 
 
 
 
 

Please email this completed questionnaire to:  rgreenleaf@ridetarc.org 
 

If you have questions, please contact:   rgreenleaf@ridetarc.org   502-213-3361 
 

 

 

 

 

mailto:rgreenleaf@ridetarc.org
mailto:rgreenleaf@ridetarc.org
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Appendix N 
Title VI Fare Media Equity Analysis 
Introduction 
The Transit Authority of River City (TARC) operates 43 bus routes within 5 counties and 
two states, spanning Louisville, Kentucky and Southern Indiana.  In January 2019, 
TARC successfully implemented the MyTARC tap card, and will be adding additional 
fare payment options through mobile ticketing. 

Requirements and Definitions 
Title VI Analysis 

Federal Transit Administration (FTA) regulation Circular 4702.1B requires all transit 
provides with 50 or more fixed route vehicles in peak service and serving an urbanized 
area over 200,000 to conduct a Title VI equity analysis before a fare change or major 
service change is enacted. Beyond the requirement to evaluate impact on minority 
populations, the FTA requires providers to examine the effects on low-income 
populations. These requirements call for disparate impact analysis for minority riders 
versus non-minority riders and a disproportionate burden analysis for low-income riders 
compared to non-low-income riders. 

Disparate Impact Policy 

TARC has defined its disparate impact policy to be +/- 10% statistical difference 
between the effects on minority populations compared to the impacts borne by non-
minority populations.   

Disproportionate Burden Policy 

TARC has defined its disproportionate burden policy to be +/- 10% statistical difference 
between the effects on low-income populations compared to the impacts borne by non-
low-income populations.   

 

Existing Fare Structure 
Local Routes 

Fare Type Current Fare Notes 
Cash $1.75 Does not include transfer 
MyTARC Single Ride $1.50 Stored value, incl. 2hr 

transfer, 
$1.00 deducted for local to 
express transfer 

MyTARC Single Ride 
(Reduced) 

$0.80 Incl. 2hr transfer 
See “Reduced Fare Eligibility” 
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MyTARC 10-trip pass $15 Stored value, incl. 2hr 
transfer, 
$1.00 deducted for local to 
express transfer 

24-hour pass $3.50 Starts with first use 
7-day pass $15 Starts with first use 
30-day pass $50 Starts with first use 

 

Express Routes 
Fare Type Current Fare Notes 
Cash $2.75 Does not include transfer 
MyTARC Single Ride $2.50 Stored value 
24-hour pass $5.50 Starts with first use 
7-day pass $23 Starts with first use 
30-day pass $85 Starts with first use 

 

Circulator Routes 
Fare Type Current Fare Notes 
Cash $0.75 Does not include transfer 
MyTARC Single Ride $0.75 Stored value 
Reduced Fare $0.30 See below 

 

Reduced Fare Eligibility 

• Students: Persons ages 6-17, with verification of school enrollment 

o Summer Youth Pass: $30 

• Medicare cardholders, with valid Medicare ID 

• Citizens age 65 and older, with proof of age 

• Citizens with disabilities 

TARC Proposed Fare Media Change 
The proposed fare media addition maintains all current fares and fare types for TARC. 
The only change is regarding the ability to purchase and board via mobile ticketing, 
which was piloted for a promotional period from July to December 2019.  

An added benefit of mobile ticketing capabilities allows the convenience of purchasing 
and boarding via phone, rather than obtaining a MyTARC card and refilling online or at 
area retail locations.  
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Riders are welcome to choose the convenience of mobile ticketing, but they can pursue 
alternate existing options that are more convenient given individual riders’ 
circumstances. 

Fare Equity Analysis 
The approach to this equity analysis uses guidance and definitions for disparate impact 
and disproportionate burden as provided in Transit Authority of River City’s most current 
Title VI Report as outlined above in Requirements and Definitions. 

 

The data used for this survey is as follows:  

• The 2016 On-Board Ridership Survey was used for fare type counts by all 
surveys, minority population surveys, and low-income surveys 

• TARC revenue and total passenger were obtained from the FY 2018 and FY 
2019 TARC Finance Report 

• Title VI thresholds are determined by the percent of minority and low-income 
populations within the TARC service area. Population percentages were obtained 
from the most recent Census data, the 2017 American Community Survey 5-year 
estimates. The TARC service area is defined as ¾ miles from all bus stops and 
two miles from park-and-ride facilities. The minority population in the TARC 
service area is 27.02% and the low-income population in the TARC service area 
is 13.94%.  

The steps completed for this analysis were:  

1. Determine percentage of minority, low-income, and total riders based on Survey 
Responses for each fare type 

2. Calculate the difference in percentage of minority, low-income, and total riders 

3. Determine if these figures spur a disparate impact or disproportionate burden on 
minority and/or low-income individuals 

a. The “Survey Analysis” column indicates in green that none of the 
difference between minority and low-income rider fare type usage and 
overall ridership fare type usage are  more than 10% 

b. TARC has no additional internal data (outside of the IQS survey) for 
minority and low-income riders, so the Title VI threshold marks for minority 
and low-income populations are not used in the analysis, but are provided 
for context as it pertains to this analysis. The survey percentages provide 
the most complete information for analysis. 
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On- Board Survey Use 
As noted earlier, the IQS Rider Survey was conducted in 2016, prior to the mobile 
ticketing pilot program. The survey included questions to determine interest in a mobile 
ticketing option. Information used from the IQS report to carry out this equity analysis 
includes:  

• Race/ethnicity percentages 

• Percentage of riders who fall below the poverty thresholds, as defined by the US 
Department of Health and Human Services, as listed in the table below.  

# in HH Poverty Threshold % of TARC riders below 
threshold 

1 $12,000 41% (n=264) 

2 $16,000 33% (n=266) 

3 $20,000 47% (n=252) 

4 $24,000 51% (n=180) 

5 $28,000 55% (n=94) 

6 $33,000 60% (n=30) 

7 $37,000 71% (n=17) 

8 $41,000 95% (n=19) 

 

Supplemental questions regarding mobile ticketing from the IQS survey are:  

• If a mobile app was available, would you use it to pay your fare instead of paying 
with cash or tickets? 

• If you could save money on your trips by paying with a smart card or mobile app, 
how likely would you be to use one of these options? 

• If you had to choose between a smart card or a mobile app, which would you 
prefer?  

• Do you:  

o Have a bank account? 

o Have a debit card? 

o Have a credit card? 

Have a smartphone or mobile device (iPad, tablet, etc.) with internet access? 
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Fare Equity Analysis – Fare Usage9 
 

 
 

  

 
9 Data obtained from 2016 IQS On-Board Survey 
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Supplemental Question Analysis 
The following response data is based off of the 2016 TARC Onboard Rider Survey 
performed by IQS Solutions. 

 

If a mobile app was available, would you use it to pay your fare instead of paying 
with cash or tickets? 

Response Non-
Minority 

Minority Above Poverty 
Level 

Below Poverty 
Level 

Yes 49% 49% 51% 51% 

No 32% 27% 27% 29% 

Unsure 20% 24% 22% 21% 

 

If you could save money on your trips by paying with a smart car or mobile app, 
how likely would you be to use one of these options? 

Response Non-
Minority 

Minority Above Poverty 
Level 

Below Poverty 
Level 

Not at all likely 11% 12% 8% 12% 

2 10% 10% 8% 11% 

3 22% 25% 17% 25% 

4 22% 17% 21% 18% 

Extremely likely 35% 36% 47% 33% 
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If you had to choose between a smart card or a mobile app, which would you 
prefer? 

Response Non-
Minority 

Minority Above Poverty 
Level 

Below Poverty 
Level 

 
 Smart 
Card 

47% 46% 49% 47% 

Mobile app 37% 32% 40% 33% 

I don’t like either 
option 

16% 22% 10% 21% 
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Mobile Payment Eligibility10 
Eligibility of Riders to Pay for Fare Using a Mobile App  

In order to better understand the feasibility of paying fare through a mobile app some 
riders are eligible to pay for their fare using a mobile app and others are not, we have 
classified riders according to whether they possess a smartphone or other mobile 
device with internet and according to whether they use the banking services required to 
make in-app purchases on such a device. Based on this classification, the crucial 
distinction between riders who are eligible to pay for fare with a mobile app and those 
who are not is that riders who are eligible meet the following conditions:  

1) They possess a smartphone or other mobile device with internet access  
AND  

2) They possess either:  
a. A credit card  
OR  
b. Both a bank account and a debit card 

Some riders may be far from satisfying these conditions (for example they may not have 
a smartphone and they may not use any banking services at all) while other riders may 
just barely satisfy these conditions (they might have a smartphone and use a credit card 
but no other banking services). Accordingly, in the table below, we outline the extent to 
which riders satisfy the different eligibility requirements listed above. 

 

 
10 The content on this page is sourced from the 2016 TARC Onboard Ridership Survey by IQS Solutions 
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Conclusions 
• According to FTA C 4702.1B, TARC must determine if a disparate impact or 

disproportional burden exists with fare media usage between minority riders and 
overall ridership and between low-income riders and overall ridership. 

o 54% of riders surveyed identified themselves as minority riders 

o 34% of riders surveyed identified themselves as low-income riders 

• The difference between the percent of minority riders who use cash fare and all 
riders who use cash fare is 2 percentage points. This difference does not 
constitute a disparate impact according to TARC’s Title VI Disparate Impact 
Policy. 

o The percentage of minority riders using cash fare according to the IQS 
survey is 61%. 

• The difference between the percent of low-income riders using cash fare and all 
riders using cash fare is 7 percentage points. This difference does not constitute 
a disproportionate burden according to TARC’s Title VI Disproportionate Burden 
Policy. 

o The percentage of low-income riders using cash fare according to the 
survey is 66%.  

• The difference between the percent of minority and low-income riders using 
transfers is 4 percentage points. This difference does not constitute a disparate 
or disproportionate burden according to TARC’s Title VI policies. 

• The percentage of all riders using cash fare according to the survey is 59%, over 
half of all riders surveyed. TARC’s reported revenue passengers from cash fare 
are 30.5% of all revenue. 

• The minority population in the TARC service area is 27.02% and the low-income 
population in the TARC service area is 13.94%.  
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Appendices 
Public Outreach Materials 

The information below was provided to TARC coach operators prior to mobile ticketing 
rollout. 

 
  



277 
 

 

 

  

Fare Type FY 2019 % Total FY 2018
% 

Total
Survey Fare Type

Survey 
Count

Total 
Survey %

Minority 
Usage %

Below 
Poverty Line 

Usage %

Potential Disparate 
Impact

Potential 
Disproportionate 

Burden
Adult Cash Fare 2,201,920 27.2%       2,319,814 28.8% Adult Cash Fare 857 59% 61% 66% 2% 7%
10 Ride Tickets 311,858 3.9%          587,398 7.3% 10 Ride Tickets 166 11% 12% 12% 1% 1%
Discounted/Reduced 
Cash Fare 406,112 5.0%          730,245 9.1%

Discounted/Reduced 
Cash Fare 122 8% 6% 7% -2% -1%

10 Ride Special 
Tickets (Reduced) 177,946 2.2%          379,549 4.7%

10 Ride Special Tickets 
(Reduced) 73 5% 5% 4% 0% -1%

Regular Stored Value 
(MyTARC) 524,612 6.5% Regular Stored Value
Reduced Stored 
Value (MyTARC) 317,349 3.9% Reduced Stored Value
Express Cash Fare 13,369 0.2%             15,065 0.2% Express Cash Fare 137 9% 7% 3% -2% -6%
Charter 24,100 0.3%

Circulator 21,495 0.3%             26,407 0.3%
*included with Adult 
Cash Fare

TARC Lift 147,107 1.8%          284,436 3.5%
*not included with fixed 
route service

Special Fares 1,812,666 22.4%       1,791,797 22.3% Summer Youth Bus Pass 9 1% 1% 1% 0% 0%

Monthly Passes 2,128,877 26.3%       1,915,806 23.8%
Monthly Pass + Express 
Monthly Pass 329 23% 22% 17% -1% -6%

N/A
Fixed Route with TARC3 
ID 29 2% 2% 2% 0% 0%

Revenue Passengers 8,087,411 8,050,517 

Revenue Passengers 
(excl. TARC Lift)

7,940,304 7,766,081 

Free Rides        713,700 6.5%          664,139 5.5%
Transfers     2,105,610 19.3%       3,363,630 27.8% Transfer 207 14% 18% 18% 4% 4%
Specials             9,875 0.1%               6,510 0.1%

Total Passengers  10,916,596    12,084,796 Total Riders Surveyed 1584 54% 34%

Notes:

Regular and Reduced Stored Value data is only reflected in FY 2019, due to the Jan 2019 rollout of the MyTARC tap card.
Survey counts for Monthly Pass and Express Monthly Pass were combined to compare to Monthly Pass counts from TARC Finance.
Poverty thresholds used in the survey are defined by Heath and Human Services, according to the number of people in a household.

Total Riders Surveyed 1584
Minority Riders 859 54%
Low-Income Riders 540 34%

Fare Equity Analysis 2019

Disproportionate Burden: The di fference between 
the percentage of low-income riders  us ing cash 
fare and the overa l l  ridership us ing cash fare.

TARC Finance Report 2016 On-Board Survey Report Survey Data Analysis                          
Comparison and Evaluation

Disparate Impact: The di fference between the 
percentage of minori ty riders  us ing speci fied fare 
to the overa l l  ridership us ing speci fied fare.
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Appendix O 
June 2024 Service Change Analysis 
 

Introduction 
In compliance with Title VI of the Civil Rights Act of 1964, as part of June 30th 2024 
major service changes, the Transit Authority of River City (TARC) performed a Service 
Equity Analysis to assess the impacts on minority and low-income communities in the 
TARC service area. Section 601 of the Civil Rights Act of 1964 states:  

“No person in the United States shall, on the grounds of race, color, or national origin, 
be excluded from participation in, be denied the benefits of, or be subjected to 
discrimination under any program or activity receiving Federal assistance.”  

The Federal Transit Administration (FTA) is responsible for ensuring that applicants and 
recipients of FTA’s distributed funding are compliant in performing such analysis and 
are accurate in their interpretation of the results of the analysis. To aid in this work, FTA 
has published Circular 4702.1B Title VI Requirements and Guidelines for Federal 
Transit Administration Recipients, which TARC followed in conducting the following 
analysis.  

In response to anticipated financial deficits, TARC has determined it necessary to 
reduce service levels, revenue miles by adjusting span, and frequency of several 
routes. The proposed Saturday Plus service plan would retain existing service on 
TARC’s high frequency routes and those servicing major employment hubs, reduce 
service for 18 routes, and eliminate three routes funded by Congestion Mitigation and 
Air Quality (CMAQ) grant. 

 

Definitions and Standards 
Major Service Change Policy 

“Major” service changes are those that change revenue service more than 25% on a 
route. In these cases, a service equity analysis will be performed, and the results will be 
delivered to the TARC Board of Directors. The change requires approval by the Board 
of Directors.  

TARC’s ultimate goal is to avoid, eliminate, or minimize any disparate impacts or 
disproportionate burdens on Title VI populations.  Any potential adverse effects of 
service or fare changes on minority or low-income passengers will be mitigated with 
proposed alternative measures.   
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Title VI Analysis 

The FTA regulation Circular 4702.1B requires all transit providers with 50 or more fixed 
route vehicles in peak service and serving an urbanized area over 200,000 population 
to conduct a Title VI equity analysis before a fare change or major service change is 
enacted. Beyond the requirement to evaluate impact on minority populations, the FTA 
requires providers to examine the effects on low-income populations. These 
requirements call for a disparate impact analysis for minority riders versus non-minority 
riders and a disproportionate burden analysis for low-income riders compared to non-
low-income riders. 

TARC adopts the following for disparate impacts and disproportionate burden policies 
for major service and fare changes. 

Disparate Impact Policy 

TARC has defined its disparate impact policy to be +/- 10% statistical difference 
between the effects on minority populations compared to the impacts borne by non-
minority populations in accordance with FTA guidance.   

Disproportionate Burden Policy 

TARC has defined its disproportionate burden policy to be +/- 10% statistical difference 
between the effects on low-income populations compared to the impacts borne by non-
low-income populations in accordance with FTA guidance.  

 

Description of Changes 
In response to impending budget constraints, TARC is proposing changes to over half 
of the existing routes. These changes will reduce systemwide revenue miles by 18.80% 
with several routes decreasing revenue miles by greater than 25.0% resulting in a 
“major service change” as defined in TARC’s Title VI policy. These changes require the 
service equity analysis included in this document. TARC will not be making changes to 
the four most frequent and most used routes – #4, #10, #23, and #28 – which carry 
about 45% of system’s total ridership.  

The following describes proposed service changes to the TARC system: 

- #2 will maintain existing 05:10 – 22:20 span of service and reduce frequency to 
every 70 minutes resulting in a 22.69% reduction in revenue miles. 

- #6 will adjust span of service from 04:50 – 00:14 to 05:20 – 00:37 and reduce 
frequency to every 60 minutes resulting in a 18.63% reduction in revenue miles.  

- #12 will adjust span of service from 04:57 – 20:04 to 05:51 – 20:04 while 
maintaining existing frequency for a 5.17% reduction in revenue miles. 
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- #15 will adjust span of service from 04:58 – 23:30 to 05:37 – 23:32 and reduce 
frequency to every 60-75 minutes resulting in a 44.24% reduction in revenue 
miles. This is a major service change and will be included in the service equity 
analysis that follows.  

- #17 will adjust span of service from 05:40 – 23:19 to 06:01 – 22:29 and reduce 
frequency to every 90 minutes resulting in a 33.60% reduction in revenue miles. 
This is a major service change and will be included in the service equity analysis 
that follows. 

- #18 will adjust span of service from 03:55 – 0:36 to 05:29 – 00:23 while maintain 
existing frequency resulting in a 11.14% reduction in revenue miles.  

- #19 will adjust span of service from 04:15 – 00:42 to 04:17 – 00:37 and reduce 
frequency to every 40/60 minutes resulting in a 20.23% reduction in revenue 
miles. 

- #21 will adjust span of service from 05:12 – 23:06 to 05:53 – 21:56 and reduce 
frequency to every 60-75 minutes resulting in a 23.83% reduction in revenue 
miles. 

- #25 will adjust span of service from 04:55 – 23:32 to 06:17 – 22:57 and reduce 
frequency to every 70 minutes resulting in a 34.68%. This is a major service 
change and will be included in the service equity analysis that follows.  

- #27 will adjust span of service from 05:13 – 22:15 to 05:58 – 22:14 and reduce 
frequency to 60 minutes resulting in a 18.33% reduction in revenue miles.  

- #29 will adjust span of service from 05:15 – 22:55 to 05:16 – 22:54 and reduce 
frequency to 60 minutes. There will be a permanent routing change between 
Bardstown Road and Oxmoor Center shifting from the east side of Cherokee 
Park and Alta Vista Road to Willow Avenue, Cherokee Parkway, Grinstead Drive, 
and Lexington Road. These changes will result in a 24.13% reduction in revenue 
miles.  

- #31 will adjust span of service from 05:23 – 23:45 to 06:15 – 23:35 and reduce 
frequency to 75-135 minutes resulting in a 21.65% reduction in revenue miles.  

- #40 will adjust span of service from 04:25 – 23:48 to 05:18 – 21:44 and reduce 
frequency to every 90 minutes resulting in a 41.87% reduction in revenue miles. 
This is a major service change and will be included in the service equity analysis 
that follows. 

- #43 will adjust span of service from 04:42 – 23:53 to 05:35 – 23:26 and reduce 
frequency to 60-75 minutes resulting in a 24.02% reduction in revenue miles.  
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- #46 will be discontinued resulting in a 100% reduction in revenue miles. This is a 
major service change and will be included in the service equity analysis that 
follows. 

- #52 will adjust span of service from 09:30 – 15:44 to 09:30 – 17:09 and reduce 
frequency to 35/50 minutes resulting in a 3.09% reduction in revenue miles. 

- #63 will adjust span of service from 05:04 – 23:35 to 05:35 – 23:26 and reduce 
frequency to 60-75 minutes resulting in a 23.87% reduction in revenue miles.  

- #71 will adjust span of service from 05:17 – 22:36 to 05:38 – 22:04 and reduce 
frequency to 25/60-80 minutes resulting in a 33.68% reduction in revenue miles. 
This is a major service change and will be included in the service equity analysis 
that follows. 

- #72 will adjust span of service from 05:38 – 23:58 to 06:28 – 23:18 and reduce 
frequency to 45-50/80 minutes resulting in a 23.13% reduction in revenue miles.  

- #73 will be discontinued resulting in a 100% reduction in revenue miles. This is a 
major service change and will be included in the service equity analysis that 
follows. 

- #74 will be discontinued resulting in a 100% reduction in revenue miles. This is a 
major service change and will be included in the service equity analysis that 
follows. 

- #94 will retain its existing span and reduce frequency to 6/10 minutes resulting in 
17.73% reduction in revenue miles.  

 

Service Equity Analysis 
Methodology  

TARC adopts the recommended FTA approach for disparate impacts and 
disproportionate burden policies for major service changes and adjustments.  

Disparate Impact: +/- 10% statistical difference between the effects on minority 
populations compared to the impacts borne by non-minority passengers  

Disproportionate Burden Policy: +/- 10% statistical difference between the effects on 
low-income populations compared to the impacts borne by non-low-income passengers  

In order to perform this analysis, a demographic profile was generated for TARC’s 
service area. This provides a baseline to which each impacted route can be compared. 
The population of the Title VI communities as a percentage of the total population of the 
TARC service area is shown in the Table 1 below. 
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Title VI Populations % of TARC Service 
Area 11 

Minority 12 35.77 

Low-Income 13  15.14 

B. Table 1 – TARC Service Area Demographic Data 

 
11 The TARC service area uses a .75-mile buffer from each stop and 2-mile buffer from the center of active 
Park and Ride Lots 
12 Source: 5-year (2017-2022) American Census Survey Table B03002: Hispanic or Latino Origin by Race, Total 
minus Not Hispanic or Latino: White Alone 
13 Source: 5-year (2017-2022) American Census Survey Table C17002: Ratio of Income to Poverty Level, 
0.0 to .49 plus .50 to .99 
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Figure 1 – TARC Service Area; Percent Minority Block Groups 
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Figure 2 – TARC Service Area; Percent Low Income Block Groups 
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This analysis uses FTA’s guidance that “passengers will generally walk up to one-quarter 
mile to bus stops.” Individual route service areas are defined as the sum of each bus 
stop’s surrounding one-quarter mile area. The route service areas were used to create 
the demographic profile summary in Table 2. 

 

Table 2 - Summary of Service Change Levels and Route Service Area Demographics 

 

 

Route 
Number  

% Change 
Revenue Miles Population Minority 

Population 
Total 

Surveyed 
Low-Income 
Population 

Route 
Minority % 

Route Low-
Income % 

2 -22.69% 17,724 7,164 14,049 4,978 40.4% 35.4% 
4 0.04% 39,285 18,211 35,716 9,417 46.4% 26.4% 
6 -18.63% 27,188 13,425 25,105 7,551 49.4% 30.1% 
10 0.02% 19,538 10,309 18,118 4,413 52.8% 24.4% 
12 -5.17% 13,106 7,381 12,479 5,734 56.3% 45.9% 
15 -44.24% 39,341 14,573 36,898 6,608 37.0% 17.9% 
17 -33.60% 32,738 10,524 30,903 4,543 32.1% 14.7% 
18 -11.14% 28,732 16,262 27,513 6,510 56.6% 23.7% 
19 -20.23% 50,014 26,605 48,448 10,786 53.2% 22.3% 
21 -23.83% 41,561 21,409 39,239 9,852 51.5% 25.1% 
22 0.79% 15,816 13,563 15,691 5,412 85.8% 34.5% 
23 0.12% 64,054 28,433 63,038 11,411 44.4% 18.1% 
25 -34.68% 47,721 21,564 47,093 8,560 45.2% 18.2% 
27 -18.33% 31,524 20,120 29,909 8,883 63.8% 29.7% 
28 0.17% 27,574 11,289 24,903 6,213 40.9% 24.9% 
29 -24.13% 37,580 10,774 36,182 5,798 28.7% 16.0% 
31 -21.65% 30,497 7,553 28,465 3,360 24.8% 11.8% 

40 -41.87% 34,690 
8,596 32,514 3,984 24.8% 12.3% 

43 -24.02% 37,569 15,782 35,515 8,699 42.0% 24.5% 
46 -100.00% 10,933 4,155 10,803 2,009 38.0% 18.6% 
52 -3.09% 8,268 5,290 6,734 3,325 64.0% 49.4% 
63 -23.87% 32,086 17,302 30,179 7,526 53.9% 24.9% 
71 -33.68% 29,464 10,276 26,948 5,969 34.9% 22.2% 
72 -23.13% 10,491 4,083 9,084 2,534 38.9% 27.9% 
73 -100.00% 18,954 9,698 16,934 4,527 51.2% 26.7% 
74 -100.00% 18,316 6,908 16,824 2,638 37.7% 15.7% 
75 0.00% 4,851 1,177 4,779 369 24.3% 7.7% 
93 0.54% 22,416 9,740 18,546 6,913 43.5% 37.3% 
94 -17.73% 4,743 1,627 3,005 1,412 34.3% 47.0% 
99 0.50 30,050 20,545 28,806 11,333 68.4% 39.3% 

Service Area -18.80% 759,343 271,628 742,213 112,374 35.8% 15.1% 
Indicates Service Change Red indicates where Route Service Area minority or low-income 

populations are greater than 10% of the TARC Service Area Indicates Major Service Change (change in revenue miles greater than +/-25%) 
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Major Service Changes Analysis 

Major service changes are those where revenue miles are adjusted +/- 25% and require 
a service equity analysis to determine if potential changes would have a disparate 
impact on minority populations or place a disproportionate burden on low-income 
populations. Table 2 identifies major service changes proposed for routes #15, #17, 
#25, #40, #46, #71, #73, and #74. The following analysis evaluates the impact of these 
major service changes. 

Route #15 

 

Figure 3.1 – Route 15 Service Area; Percent Minority Block Groups 

 

Figure 3.2 – Route 15 Service Area; Percent Low Income Block Groups 

 

Route #15 will see a 44.24% reduction in revenue miles constituting a major service 
change. Table 3 provides the demographic analysis of the surrounding ¼ mile service 
area along the route compared to the TARC service area: 
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Route 
Number  Population Minority 

Population 
Total 
Surveyed 

Low-
Income 
Population 

Route 
Minority 
% 

Route 
Low 
Income 
% 

15 39,341 14,573 36,898 6,608 37.0% 17.9% 

Service 
Area 759,343 271,628 742,213 112,374 35.8% 15.1% 

Table 3 – Route 15 Service Area Demographics 

The route service area demographics are within +/- 10% of the service area 
demographics, thus not producing a disparate impact or disproportionate burden. 
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Route #17 

 

Figure 4 – Route 17 Service Area; 4.1 Percent Minority Block Groups and 4.2 Percent 
Low Income Block Groups 

 

 

Route #17 will see a 33.60% reduction in revenue miles constituting a major service 
change. Table 4 provides the demographic analysis of the surrounding ¼ mile service 
area along the route compared to the TARC service area.  

Route 
Number  Population Minority 

Population 
Total 
Surveyed 

Low-
Income 
Population 

Route 
Minority 
% 

Route 
Low 
Income 
% 

17 32,738 10,524 30,903 4,543 32.1% 14.7% 

Service 
Area 759,343 271,628 742,213 112,374 35.8% 15.1% 

Table 4 – Route 17 Service Area Demographics 

The route service area demographics are within +/- 10% of the service area 
demographics, thus not producing a disparate impact or disproportionate burden. 
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Route #25 

 

Figure 5.1 – Route 25 Service Area; Percent Minority Block Groups 

 

Figure 5.2 – Route 25 Service Area; Percent Low Income Block Groups 

Route 25 will see a 34.68% reduction in revenue miles constituting a major service 
change. Table 5 provides the demographic analysis of the surrounding ¼ mile service 
area along the route compared to the TARC service area.  
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Route 
Number  Population Minority 

Population 
Total 
Surveyed 

Low-Income 
Population 

Route 
Minority 
% 

Route 
Low 
Income 
% 

25 47,721 21,564 47,093 8,560 45.2% 18.2% 

Service Area 759,343 271,628 742,213 112,374 35.8% 15.1% 

Table 5 – Route 25 Service Area Demographics 

The route service area demographics are within +/- 10% of the service area 
demographics, thus statistically not producing a disparate impact or disproportionate 
burden.   

While route 25 frequencies will be   significantly reduced with Saturday Plus service 
proposal, passengers traveling on this route will have multiple opportunities for 
connections and transfers to and from other TARC routes operating in the surrounding 
areas, including all four high frequency routes, 4, 10, 23 and 28, that will continue 
providing their regular service at 15 min frequencies on weekdays.     
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Route #40  

 

Figure 6.1 – Route 40 Service Area; Percent Minority Block Groups 
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Figure 6.2 – Route 40 Service Area; Percent Low Income Block Groups 

  

Route #40 will see a 41.87% reduction in revenue miles constituting a major service 
change. Table 6 provides a demographic analysis of the surrounding ¼ mile service 
area along the route compared to the TARC service area. 

 

Route 
Number  Population Minority 

Population 
Total 
Surveyed 

Low-
Income 
Population 

Route 
Minority 
% 

Route 
Low 
Income 
% 

40 34,690 8,596 32,514 3,984 24.8% 12.3% 

Service 
Area 759,343 271,628 742,213 112,374 35.8% 15.1% 

Table 6 – Route 40 Service Area Demographics 

The route service area demographics are within +/- 10% of the service area 
demographics, thus not producing a disparate impact or disproportionate burden. 
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Route #46  

 

Figure 7 – Route 46 Service Area; 7.1 Percent Minority Block Groups and 7.2 Percent 
Low Income Block Groups 

 

Route #46 will be discontinued, and will see a 100% reduction in revenue miles 
constituting a major service change. Table 7 provides a demographic analysis of the 
surrounding ¼ mile service area along the route compared to the TARC service area. 

 

Route 
Number  Population Minority 

Population 
Total 
Surveyed 

Low-
Income 
Population 

Route 
Minority 
% 

Route 
Low 
Income 
% 

46 10,933 4,155 10,803 2,009 38.0% 18.6% 

Service 
Area 759,343 271,628 742,213 112,374 35.8% 15.1% 

Table 7 – Route 46 Service Area Demographics 

The route service area demographics are within +/- 10% of the service area 
demographics, thus statistically not producing a disparate impact or disproportionate 
burden. 
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Route #71  

Figure 8 – Route 71 Service Area; 8.1 Percent Minority Block Groups and 8.2 Percent 
Low Income Block Groups 

Route #71 will see a 33.68% reduction in revenue miles constituting a major service 
change. Table 8 provides a demographic analysis of the surrounding ¼ mile service 
area along the route compared to the TARC service area. 

Route 
Number  Population Minority 

Population 
Total 
Surveyed 

Low-
Income 
Population 

Route 
Minority 
% 

Route 
Low 
Income 
% 

71 29,464 10,276 26,948 5,969 34.9% 22.2% 

Service 
Area 759,343 271,628 742,213 112,374 35.8% 15.1% 
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Table 8 – Route 71 Service Area 
Demographics 

 

The route service area demographics are within +/- 10% of the service area 
demographics, thus not producing a disparate impact or disproportionate burden. 

 

Route #73  

 

 Figure 9 – Route 73 Service Area; 9.1 Percent Minority Block Groups and 9.2 Percent 
Low Income Block Groups 

 

Route #73 will be discontinued, and will see a 100% reduction in revenue miles 
constituting a major service change. Table 9 provides a demographic analysis of the 
surrounding ¼ mile service area along the route compared to the TARC service area. 
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Route 
Number  

Populatio
n 

Minority 
Populatio
n 

Total 
Surveye
d 

Low-
Income 
Populatio
n 

Route 
Minorit
y % 

Route 
Low 
Income 
% 

73 18,954 9,698 16,934 4,527 51.2% 26.7% 

Service 
Area 759,343 271,628 742,213 112,374 35.8% 15.1% 

Table 9 – Route 73 Service Area Demographics 

The route service area demographics do exceed the +/- 10% threshold of the service 
area minority demographics, however, this route is covered in downtown Louisville area 
by several other routes, and in Jeffersonville by routes 71 and 72.  Passengers traveling 
on this route will have multiple opportunities for connections and transfers to and from 
other TARC routes operating in the surrounding areas, including four high frequency 
routes, 4, 10, 23 and 28, that will continue operating their regular 15 min schedules on 
weekdays.    
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Route #74  

 

Figure 10 – Route 74 Service Area; 10.1 Percent Minority Block Groups and 10.2 
Percent Low Income Block Groups 

 

Route #74 will be discontinued, and will see a 100% reduction in revenue miles 
constituting a major service change. Table 10 provides a demographic analysis of the 
surrounding ¼ mile service area along the route compared to the TARC service area. 

 

Route 
Number  Population Minority 

Population 
Total 
Surveyed 

Low-
Income 
Population 

Route 
Minority 
% 

Route 
Low 
Income 
% 

74 18,316 6,908 16,824 2,638 37.7% 15.7% 

Service 
Area 759,343 271,628 742,213 112,374 35.8% 15.1% 

Table 10 – Route 74 Service Area Demographics 

The route service area demographics are within +/- 10% of the service area 
demographics, thus not producing a disparate impact or disproportionate burden. 
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Additional Comments 

TARC recognizes routes with a >25% change as a major service change. However, 
there are routes that have significant frequency changes, but do not meet the 25% 
threshold standards.  These routes have been noted and analyzed as well. Routes 2, 
21, 29, 43, 63, and 72 all have a revenue miles reduction between 22% and 24%.  
Some of these routes have been identified as routes that would fall under a major 
service change in comparison with their current, regular Saturday schedule.  Mitigation 
measures have been taken to adjust proposed Saturday Plus schedules with additional 
trips Monday to Friday to bring these routes below the major service change threshold, 
and thus reducing potential impact of service reductions along these routes. 
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Evaluation Methodology - Service Equity Analysis 
Data:  

American Community Survey 5-YR Estimates 

Table B03002 – Hispanic or Latino Origin by Race 

Subtract “Total Population” – “White (alone)” to determine the minority population 

 

American Community Survey 5-YR Estimates 

Table C17002 – Ratio of Income to Poverty Level in the Past 12 Months 

Sum up “Estimate; Total:  - Under .50” + “Estimate; Total: -0.50 to .99” to determine the 
low-income population (at 100% poverty level) 

 

Census Tract Geography (joined with ACS population data and trimmed to TARC 
service area) 

 

TARC Stops 

 

TARC Routes 

 

Analysis:  

Using a geographic information systems (GIS)-based approach, this analysis seeks to 
measure the location and magnitude of proposed service changes as it relates to 
disparate impact and disproportionate burden. 

Spatial Analysis:  

Create a dissolved buffer that reflects ¼ mile distance from stops impacted 

Clip block groups and portions of block groups that do not fall within ¼ mile of a bus 
stop 

Calculate new field reflecting the area (sq. miles) within each tract that lies within the 
buffer 

For each tract, determine a proportion by dividing the mileage within the buffer area by 
the total mileage within the tract to create a ratio  
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This will serve as a multiplier to calculate populations that live within walking distance of 
TARC stops 

Population Analysis:  

Multiply each population (minority, low-income, total) within the tract by the square 
mileage ratio 

Determine the percentages of each population by dividing the minority and low-income 
populations by the total population 

Sum up the minority population 

Sum up the total population 

Divide minority / total to get the % minority population within the area affected 

 

Sum up the low-income population 

Sum up the total population 

Divide income / total to get the % minority population within the area affected  
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Appendix P 
January 2025 Service Equity Analysis 
Introduction 
In compliance with Title VI of the Civil Rights Act of 1964, as part of January 26th 2025 
service adjustments, the Transit Authority of River City (TARC) performed a Service 
Equity Analysis to assess the impacts on minority and low-income communities in the 
TARC service area. Section 601 of the Civil Rights Act of 1964 states:  

“No person in the United States shall, on the grounds of race, color, or national origin, 
be excluded from participation in, be denied the benefits of, or be subjected to 
discrimination under any program or activity receiving Federal assistance.”  

The Federal Transit Administration (FTA) is responsible for ensuring that applicants and 
recipients of FTA’s distributed funding are compliant in performing such analysis and 
are accurate in their interpretation of the results of the analysis. To aid in this work, FTA 
has published Circular 4702.1B Title VI Requirements and Guidelines for Federal 
Transit Administration Recipients, which TARC followed in conducting the following 
analysis.  

In response to anticipated financial deficits, TARC has determined it necessary to 
reduce service levels, revenue miles by adjusting span, and frequency of several 
routes. The proposed Saturday Plus service plan would retain existing service on 
TARC’s high frequency routes and those servicing major employment hubs, reduce 
service for 18 routes, and eliminate three routes funded by Congestion Mitigation and 
Air Quality (CMAQ) grant. 

 

Definitions and Standards 
Major Service Change Policy 

“Major” service changes are those that change revenue service more than 25% on a 
route. In these cases, a service equity analysis will be performed and the results will be 
delivered to the TARC Board of Directors. The change requires approval by the Board 
of Directors.  

TARC’s ultimate goal is to avoid, eliminate, or minimize any disparate impacts or 
disproportionate burdens on Title VI populations.  Any potential adverse effects of 
service or fare changes on minority or low-income passengers will be mitigated with 
proposed alternative measures.   

Title VI Analysis 

The FTA regulation Circular 4702.1B requires all transit providers with 50 or more fixed 
route vehicles in peak service and serving an urbanized area over 200,000 population 
to conduct a Title VI equity analysis before a fare change or major service change is 
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enacted. Beyond the requirement to evaluate impact on minority populations, the FTA 
requires providers to examine the effects on low-income populations. These 
requirements call for a disparate impact analysis for minority riders versus non-minority 
riders and a disproportionate burden analysis for low-income riders compared to non-
low-income riders. 

TARC adopts the following for disparate impacts and disproportionate burden policies 
for major service and fare changes. 

Disparate Impact Policy 

TARC has defined its disparate impact policy to be +/- 10% statistical difference 
between the effects on minority populations compared to the impacts borne by non-
minority populations in accordance with FTA guidance.   

Disproportionate Burden Policy 

TARC has defined its disproportionate burden policy to be +/- 10% statistical difference 
between the effects on low-income populations compared to the impacts borne by non-
low-income populations in accordance with FTA guidance.  

 

Description of Changes 
In response to impending budget constraints, TARC is proposing changes to over half 
of the existing routes. These changes will reduce systemwide revenue miles by -6.3% 
with five routes increasing or decreasing revenue miles by greater than 25.0% resulting 
in a “major service change” as defined in TARC’s Title VI policy. These changes require 
the service equity analysis included in this document.  

The following describes proposed service changes to the TARC system: 

Route Elimination: 

• #22 – 22nd Street 

• #52 – Medical Center Circulator 

• #63 – Crums Lane 

Route Adjustment 

• #18 – Dixie Highway 

o Realigning northern terminus from Downtown terminus to 35th 
Street and Portland Ave. This adjustment will cover the 
discontinued route #22 north of Algonquin Pkwy. 

o Realigning southern terminus from Dixie Hwy @ Valley Station 
Road to Dixie Hwy @ Greenwood Rd. 
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Route Expansion 

• #29 – Eastern Parkway 

o Route extended to absorb #63 west of Dixie Highway. 

o Frequency improvement from 60 to 50-minute headways.  

 

Service Equity Analysis 
Methodology  

TARC adopts the recommended FTA approach for disparate impacts and 
disproportionate burden policies for major service changes and adjustments.  

 

Disparate Impact: +/- 10% statistical difference between the effects on minority 
populations compared to the impacts borne by non-minority passengers  

 

Disproportionate Burden Policy: +/- 10% statistical difference between the effects on 
low-income populations compared to the impacts borne by non-low-income passengers  

 

In order to perform this analysis, a demographic profile was generated for TARC’s 
service area. This provides a baseline to which each impacted route can be compared. 
The population of the Title VI communities as a percentage of the total population of the 
TARC service area is shown in the Table 1 below. 

Title VI Populations % of TARC Service 
Area 14 

Minority 15 35.9% 

Low-Income 16  15.2% 

C. Table 3 – TARC Service Area Demographic Data 

 
14 The TARC service area uses a .75-mile buffer from each stop and 2-mile buffer from the center of active 
Park and Ride Lots 
15 Source: 5-year (2019-2023) American Census Survey Table B03002: Hispanic or Latino Origin by Race, Total 
minus Not Hispanic or Latino: White Alone 
16 Source: 5-year (2019-2023) American Census Survey Table C17002: Ratio of Income to Poverty Level, 
0.0 to .49 plus .50 to .99 
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D. Figure 1 – TARC Service Area; Percent Minority by Block Group 
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E. Figure 2 – TARC Service Area; Percent Low Income Block Groups 

 

 

This analysis uses FTA’s guidance that “passengers will generally walk up to one-
quarter mile to bus stops.” Individual route service areas are defined as the sum of each 
bus stop’s surrounding one-quarter mile area. The route service areas were used to 
create the demographic profile summary in Table 2. 
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F. Table 4 - Summary of Service Change Levels and Route Service Area 
Demographics 

 

Major Service Changes Analysis 

Major service changes are those where revenue miles are adjusted +/- 25% and require 
a service equity analysis to determine if potential changes would have a disparate 
impact on minority populations or place a disproportionate burden on low-income 
populations. Table 2 identifies major service changes proposed for routes #15, #17, 
#25, #40, #46, #71, #73, and #74. The following analysis evaluates the impact of these 
major service changes. 

Route #15 

 

Figure 3.1 – Route 15 Service Area; Percent Minority Block Groups 

 

July 2024 Demographics
Route Number Population Minority Population Total Surveyed Low-Income Population Minority % Low Income %

18 28,729 16,260 27,510 6,509 56.6% 23.7%
22 15,816 13,563 15,691 5,412 85.8% 34.5%
29 37,580 10,770 36,179 5,798 28.7% 16.0%
52 8,268 5,290 6,734 3,325 64.0% 49.4%
63 32,086 17,302 30,179 7,526 53.9% 24.9%

Service Area 759,343 271,628 742,213 112,374 35.7% 15.1%
January 2025 Demographics

Route Number Population Minority Population Total Surveyed Low-Income Population Minority % Low Income %
18 24,300 15,935 23,972 6,498 65.6% 27.1%
29 50,408 19,077 49,170 8,299 37.8% 16.9%

Service Area 741,667 266,136 724,713 110,039 35.9% 15.2%
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Figure 3.2 – Route 15 Service Area; Percent Low Income Block Groups 

 

Route #15 will see a 44.24% reduction in revenue miles constituting a major service 
change. Table 3 provides the demographic analysis of the surrounding ¼ mile service 
area along the route compared to the TARC service area: 

Route 
Number  Population Minority 

Population 
Total 
Surveyed 

Low-
Income 
Population 

Route 
Minority 
% 

Route 
Low 
Income 
% 

15 39,341 14,573 36,898 6,608 37.0% 17.9% 

Service Area 759,343 271,628 742,213 112,374 35.8% 15.1% 

Table 3 – Route 15 Service Area Demographics 

The route service area demographics are within +/- 10% of the service area 
demographics, thus not producing a disparate impact or disproportionate burden. 
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Route #17 

 

Figure 4 – Route 17 Service Area; 4.1 Percent Minority Block Groups and 4.2 Percent 
Low Income Block Groups 

 

Route #17 will see a 33.60% reduction in revenue miles constituting a major service 
change. Table 4 provides the demographic analysis of the surrounding ¼ mile service 
area along the route compared to the TARC service area.  

Route 
Number  Population Minority 

Population 
Total 
Surveyed 

Low-
Income 
Population 

Route 
Minority 
% 

Route 
Low 
Income 
% 

17 32,738 10,524 30,903 4,543 32.1% 14.7% 

Service 
Area 759,343 271,628 742,213 112,374 35.8% 15.1% 

Table 4 – Route 17 Service Area Demographics 

The route service area demographics are within +/- 10% of the service area 
demographics, thus not producing a disparate impact or disproportionate burden. 
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Route #25 

 

Figure 5.1 – Route 25 Service Area; Percent Minority Block Groups 

 

Figure 5.2 – Route 25 Service Area; Percent Low Income Block Groups 

Route 25 will see a 34.68% reduction in revenue miles constituting a major service 
change. Table 5 provides the demographic analysis of the surrounding ¼ mile service 
area along the route compared to the TARC service area.  
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Route 
Number  Population Minority 

Population 
Total 
Surveyed 

Low-Income 
Population 

Route 
Minority 
% 

Route 
Low 
Income 
% 

25 47,721 21,564 47,093 8,560 45.2% 18.2% 

Service Area 759,343 271,628 742,213 112,374 35.8% 15.1% 

Table 5 – Route 25 Service Area Demographics 

The route service area demographics are within +/- 10% of the service area 
demographics, thus statistically not producing a disparate impact or disproportionate 
burden.   

While route 25 frequencies will be   significantly reduced with Saturday Plus service 
proposal, passengers on this route will have multiple opportunities for connections and 
transfers to and from other TARC routes operating in the surrounding areas, including 
all four high frequency routes, 4, 10, 23 and 28, that will continue operating their regular 
15 min schedules on weekdays.     
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Route #40  

 

Figure 6.1 – Route 40 Service Area; Percent Minority Block Groups 

 

Figure 6.2 – Route 40 Service Area; Percent Low Income Block Groups 
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Route #40 will see a 41.87% reduction in revenue miles constituting a major service 
change. Table 6 provides a demographic analysis of the surrounding ¼ mile service 
area along the route compared to the TARC service area. 

 

Route 
Number  Population Minority 

Population 
Total 
Surveyed 

Low-Income 
Population 

Route 
Minority 
% 

Route 
Low 
Income 
% 

40 34,690 8,596 32,514 3,984 24.8% 12.3% 

Service Area 759,343 271,628 742,213 112,374 35.8% 15.1% 

Table 6 – Route 40 Service Area Demographics 

The route service area demographics are within +/- 10% of the service area 
demographics, thus not producing a disparate impact or disproportionate burden. 
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Route #46  

 

Figure 7 – Route 46 Service Area; 7.1 Percent Minority Block Groups and 7.2 Percent 
Low Income Block Groups 

 

Route #46 will be discontinued, and will see a 100% reduction in revenue miles 
constituting a major service change. Table 7 provides a demographic analysis of the 
surrounding ¼ mile service area along the route compared to the TARC service area. 

 

Route 
Number  Population Minority 

Population 
Total 
Surveyed 

Low-
Income 
Population 

Route 
Minority 
% 

Route 
Low 
Income 
% 

46 10,933 4,155 10,803 2,009 38.0% 18.6% 

Service 
Area 759,343 271,628 742,213 112,374 35.8% 15.1% 

Table 7 – Route 46 Service Area Demographics 

The route service area demographics are within +/- 10% of the service area 
demographics, thus statistically not producing a disparate impact or disproportionate 
burden. 
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Route #71  

 

Figure 8 – Route 71 Service Area; 8.1 Percent Minority Block Groups and 8.2 Percent 
Low Income Block Groups 

 

Route #71 will see a 33.68% reduction in revenue miles constituting a major service 
change. Table 8 provides a demographic analysis of the surrounding ¼ mile service 
area along the route compared to the TARC service area. 

 

Route 
Number  Population Minority 

Population 
Total 
Surveyed 

Low-Income 
Population 

Route 
Minority 
% 

Route 
Low 
Income 
% 

71 29,464 10,276 26,948 5,969 34.9% 22.2% 

Service Area 759,343 271,628 742,213 112,374 35.8% 15.1% 

Table 8 – Route 71 Service Area Demographics 
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The route service area demographics are within +/- 10% of the service area 
demographics, thus not producing a disparate impact or disproportionate burden. 

 

Route #73  

 

 Figure 9 – Route 73 Service Area; 9.1 Percent Minority Block Groups and 9.2 Percent 
Low Income Block Groups 

 

Route #73 will be discontinued, and will see a 100% reduction in revenue miles 
constituting a major service change. Table 9 provides a demographic analysis of the 
surrounding ¼ mile service area along the route compared to the TARC service area. 
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Route 
Number  Population Minority 

Population 
Total 
Surveyed 

Low-Income 
Population 

Route 
Minority 
% 

Route 
Low 
Income 
% 

73 18,954 9,698 16,934 4,527 51.2% 26.7% 

Service Area 759,343 271,628 742,213 112,374 35.8% 15.1% 

Table 9 – Route 73 Service Area Demographics 

The route service area demographics do exceed the +/- 10% threshold of the service 
area minority demographics, however, this route is covered in downtown Louisville area 
by several other routes, and in Jeffersonville by routes 71 and 72.  Passengers traveling 
on this route will have multiple opportunities for connections and transfers to and from 
other TARC routes operating in the surrounding areas, including four high frequency 
routes, 4, 10, 23 and 28, that will continue operating their regular 15 min schedules on 
weekdays.    

 

Route #74  

 

Figure 10 – Route 74 Service Area; 10.1 Percent Minority Block Groups and 10.2 
Percent Low Income Block Groups 

 

Route #74 will be discontinued, and will see a 100% reduction in revenue miles 
constituting a major service change. Table 10 provides a demographic analysis of the 
surrounding ¼ mile service area along the route compared to the TARC service area. 
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Route 
Number  Population Minority 

Population 
Total 
Surveyed 

Low-Income 
Population 

Route 
Minority 
% 

Route 
Low 
Income 
% 

74 18,316 6,908 16,824 2,638 37.7% 15.7% 

Service Area 759,343 271,628 742,213 112,374 35.8% 15.1% 

Table 10 – Route 74 Service Area Demographics 

The route service area demographics are within +/- 10% of the service area 
demographics, thus not producing a disparate impact or disproportionate burden. 

 

Additional Analysis Notes and Comments 

TARC recognizes routes with a >25% change as a major service change. However, 
there are routes that have significant frequency changes, but do not meet the 25% 
threshold standards.  These routes have been noted and analyzed as well. Routes 2, 
21, 29, 43, 63, and 72 all have a revenue hours reduction between 22.5% and 24.9%. 
Some of these routes have been identified as routes that would fall under a major 
service change in a “traditional” Saturday schedule.  Measures have been taken to add 
additional trips throughout a weekday schedule to bring these routes below the major 
service change threshold, and thus reducing potential impact of service reductions 
along these routes. 

 



318 
 

The TARC3 service area will also experience a reduction. The 7.6 square miles of 
Circulator 75 service area being lost includes 44 registered TARC3 users’ home 
addresses. These users generate an average of 513 trips a month. The 7.11 square 
miles of Local 82 service area being lost includes 30 registered TARC3 users’ home 
addresses. These users on average generate 97 trips a month. Unless grandfathered 
in, these users will lose their TARC3 access. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Route 52 : Medical Center Circulator 
Route 52 is a 4 mile circulator that runs between Beecher Terrace and hospital complex 
near the Preston St and Muhammad Ali intersection.  Though the discontinuation of 
Route 52 has Disparate and Disproportionate Impacts, the alternatives analysis reveals 
that there are ample alternative routes that serve these areas with more livable spans of 
service. 
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Figure 20. Route 52 Impact and Alternative Analysis 
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Alternatives Analysis 

The route runs every 20 minutes, 9:30am to 3:30 pm, Monday through Friday.  On 
Saturdays service runs every 35 minutes 9:30 to 5pm. Route 52 does not run on 
Sundays.  Route 52 runs in a transit rich corridor in Louisville Central Business District. 
There are 16 local routes that provide service along Route 52. 23 of the 34 stops will 
have direct service from at least two local routes. 

 

 

 

 

 

  

 

  

Active Routes 
Local Routes : 2, 4, 6, 12, 15, 17, 18, 19, 21, 23, 31, 40, 43, 
63, 71, 72 
Circulators : 93, 99 
Express Routes : 17X, 30X, 40X 
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Route 75 : Bluegrass Circulator 
Route 75 is an 11.5 mile circulator that operates as a 1st shift jobs connector in east 
Louisville. It makes eight trips each weekday, 4 trips between 6:30am and 9am, and 
between 3:30 and 6am. Its discontinuation does not have disparate or disproportionate 
impacts. However, with its remove TARC service area will decrease and leave people 
without any access to TARC services. Three square miles will no longer be within a 
quarter mile of TARC service.  This also has implications for Paratransit service. 

Figure 3. Route 75 Impact and Alternative Analysis 
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Paratransit Analysis 

With the discontinuation of route 75, 7.11 square miles will no longer be eligible for 
TARC 3 rides. In that area there are 44 registered TARC3 home addresses, and 47 
TARC3 common destinations. On Average these users take 513 trips each month.  

Figure 22. Route 75 Paratransit Service Area 
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Route 82 : New Albany-Clarksville-Jeffersonville 
Route 82 is a 16 mile local route that runs exclusively in Indiana. It serves as an east –
west connection route to routes 71 and 72. It has hourly service on weekdays, 5:30 am 
to 8pm, 90 minute service on Saturdays, and no service on Sundays. The 
discontinuation of route 82 does not have disparate or disproportionate impacts. 
However, it does reduce TARC’s Service area. 3.66 square miles will lose all access to 
TARC services. 7.6 square miles will no longer be eligible for TARC3 services. 

Figure 4. Route 82 Impact and Alternative Analysis 
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Paratransit Analysis 

With the discontinuation of route 82, 7.6 square miles will no longer be eligible for TARC 
3 rides. In that area there are 30 registered TARC3 home addresses, and 13 TARC3 
common destinations. On average these users take 97 trips a month.  

Figure 24. Route 82 Paratransit Service Area 
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Discontinue Express Routes 
Express Routes are commuter routes that are schedule to connect 1st shift workers from 
the suburbs to downtown and back with closed door service along most of the 
alignment. There are 3 express routes in phase B that are discontinued. Their adverse 
impact analysis results are located in table 16.  

Though the reductions on route 67X have Disparate and Disproportionate impacts, the 
alternatives analysis shows the low income and minority communities are clustered 
around the downtown stops along Route 67X and retain comprehensive TARC service. 
The 67X stops that lose service are out in Oldham County and do not have 
concentrations of low income or minority communities. 

Table 5. Phase B, Express Route Impact Analysis 

 Minority 
Pop. 

Low-
income 

Pop. 
Population Minority 

Pop. 

Low-
income 

pop. 
  

TARC Service 
Area 31% 15% 823,156 254,750 125,248   

        

Areas that lost 
all service 

Minority 
Pop. 

Low-
income 

Pop. 
Population Minority 

Pop. 

Low-
income 

pop. 

Disparate 
Statistical 

Impact 

Disproportionate 
Statistical Impact 

61 30% 13% 10,712 3,241 1,444 -1% -2% 
67 59% 41% 2,871 1,707 1,185 29% 26% 
78 40% 21% 5,744 2,284 1,194 9% 6% 

 

Table 6. Phase B, Express Route Alternative Analysis 

 Minority 
Pop. 

Low-
income 

Pop. 
Population Minority 

Pop. 

Low-
income 

pop. 
  

TARC Service 
Area 31% 15% 823,156 254,750 125,248   

        

Areas that lost 
all service 

Minority 
Pop. 

Low-
income 

Pop. 
Population Minority 

Pop. 

Low-
income 

pop. 

Disparate 
Statistical 

Impact 

Disproportionate 
Statistical Impact 

67 18% 12% 620 110 72 -13% -4% 
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Phase C 
Phase C consists of service changes to route 10, the Dixie Rapid. TARC’s FTA 
approved Public Participation Plan defines a major change being one that change 
revenue service more than 25% on a route.  The changes proposed for Route 10 
encompass a 20.64% reduction in total miles and a 17.25% reduction in hours. Not 
hitting the 25% mark, a service equity analysis on Phase C is not included. 

 

Methodology 

TARC adopts the recommended FTA approach for disparate impacts and 
disproportionate burden policies for major service changes and adjustments. 

Disparate Impact: +/- 10% statistical difference between the effects on minority 
populations compared to the impacts borne by non-minority passengers. 

Disproportionate Burden Policy: +/- 10% statistical difference between the effects on 
low-income populations compared to the impacts borne by non-low-income passengers. 

In order to perform this analysis a demographic profile was generated for TARC’s 
service area. This provides a baseline for which each route’s impact can be compared. 
The population of the Title VI communities as a percentage of the total population of the 
TARC service area is shown in the Figure 1 below. 

Figure 1: 2025 TARC Service Area Title VI Percentages 

The TARC service area is the combination of .75-mile buffers around all fixed route 
stops and a 2-mile buffer around all Park & Ride stops. This area is the expected area 
that could be served by TARC fixed route or TARC 3. To produce a more realistic 
depiction of area serviceable by TARC, portions of the buffers that fall on or across the 
Ohio River (if a bridge is not present) are removed as these areas would be impossible 
to access. 

Below, Figure 2 shows the buffered service area and the portions of area census tracts 
included in this analysis. 
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Figure 2: 2025 TARC Service Area 
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Results 
Once the TARC service area was established the Service Equity Analysis could begin. 
A demographic profile was created using the most recent census data for tracts that fall 
within the service area. For tracts that only partially fell within the boundaries of the 
TARC service area, the percent of the tract’s area within the service area was multiplied 
by the demographic data sets for the entire tract. This method assumes that the 
population of each tract is distributed evenly which we know is not the case.  

The numbers were aggregated to establish a final percentage for minority and low-
income populations for the entire TARC service area that would be used as a 
benchmark to compare demographic profiles by route.  

Figure 4: Minority Population within TARC Service Area 
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Figure 5: Low-Income Population within TARC Service Area 

Low-income population percentages for the route specific service areas were calculated 
and compared to the numbers for the entire TARC service area. In doing so the TARC 
planning department would determine if new routes disproportionately impacted, or in 
this case disproportionately benefited, more affluent communities. The low-income 
population for the proposed route service areas should not be significantly less (-10%) 
than that of the entire TARC service area (15.6% low income). 
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Appendix Q 
Low Income Route Table  
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Appendix R 
Low Income Tract Table 



332 
 

  



333 
 

 

 



334 
 

Appendix S 

Minority Route Table 
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Appendix T 
Minority Tract Table  
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Appendix U 
2025 Minority and Low-Income Population Report 
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Appendix V 

Shelter Equity Report 
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